«YTBEpPXAEHO»
MNpaBneHvem

3A0 «ArponpomMbaHk»
«08» pekabpsa 2015 roga
MNpotokon Ne 99

JloroBop 0 koMnnekcHoM 6aHKOBCKOM 0BcnyXnBaHUM msnydeckmnx nu, B 3A0
«ArponpoMbaHk»

3aKpbIToe akuMoHepHoe obLLEeCcTBO «ArponpoM0OaHk», C OAHOM CTOPOHbI, U dr3nYeckoe
NNUO, M3bSBMBLUME B MCbMEHHOM (hopme CBOEe XenaHue 3akfiounTb JOoroBop, C Apyron
CTOPOHbI, 3aKJTIOHMIIM HACTOALLMIN [JOrOBOP O HUXECTEAYIOLLEM.

1. TEPMWHbI, MPUMEHAEMBbIE B JOTOBOPE

1.1.ABTOpUK3auma — npepocrasngeMoe baHkom unu  KnveHtoMm/lpeacraButenem
paspeLlleHne Ha NpoBefeHKe ornepaL B COOTBETCTBUM C HACTOALWLMM JOroBOPOM.

1.2. ABTOpM30BaHHbIM WabnoH MO — 3, co3paHHbIM KnveHTom B Cucteme «APB
Online» ¢ ncnonb3oBaHMeM KaHana goctyna «/HTepHeT» nubo B OTAeneHnn baHka C uenbio
JanbHenLLIero HeOAHOKpPaTHOro nposedeHms onepaumn no Cyety KnmeHta B Cucteme «APB
Online» 1 Cepaucax Komnnekca € yHeToM COXpaHeHNs eAMHOXObl BBeAEeHHbIX PEKBM3NTOB (3a
NCKIIOYEHNEeM CYyMMbl MMaTeXHOro [AokyMeHTa). [locnenyloulee nNpoBefeHWe MnnaTexHbIX
[LOKYMEHTOB, CO3[aHHbIX Ha OCHOBE aBTOPM30BaHHbIX LWabnoHoB 3SM[, ocyulecTBnseTcs
aBTOMaTM4eCK/ B NPOrpaMMHOM KoMmmekce baHka.

1.3. AktmBaumsa Cuctembl «APB Online» — noateepxnaeHve KnMeHTOM ero enaHus
nogkntodeHus Cnctembl «APB Online» ¢ yyeTom BbiOpaHHOro TapndHOro nnaHa.

1.4. ABTOpPM30BaHHbIE CPEACTBA CBA3M — aBTOPWM30BaHHbIA HoMep (-a) TenedoHa (-oB)
(ctaupoHapHom ©n  (1Mnn) mobunbHoW cBA3M) U (MNK) aBTOPU3OBaHHbLINM agpec (-a)
3M1EeKTPOHHOM MOYThbI, YKa3aHHble B «AHKeTe KIMeHTa — (M3MYeCcKoro nuvua», B KadecTBe
TaKOBbIX, C WCMONb30BaHVeM KOTopbix KnueHT/lNpeacraBuTent BrpaBe B COOTBETCTBUWN C
ycnoBusMn [loroBopa [aBaTb MopydveHus banky u (1nu) nonydatb UHAHCOBYIO U WHYIO
MHPOPMaLMIO.

1.5. BaHK — 3aKpbIToe aKLMOHEPHOE 0OLLLECTBO «ArpornpoMOaHKy.

1.6. baHKOMaT - 31eKTPOHHbIV MPOrPAMMHO-TEXHUYECKMM KOMIMNEKC, NpeaHa3HaYeHHbIN
NS coBeplUeHns 6e3 y4yacTus ynonHOMoYeHHOro paboTHMka baHka onepauui no Bblgade
HaNMYHbIX  [AEHeXHbIX CpeacTB C  MCnonb3oBaHvem  KapTtbl/MexayHapoOHOM  KapTbl,
COCTaBNeHVA LOKYMEHTOB MO Onepauvam C Ucnosb3osaHneM Kapt/MexayHapoaHbIx KapT, a
TaKXe MNpOBedeHUs APYyrnx onepaumn, NpeayCcMOTPEHHbIX MPOrpaMMHbIM obecneveHnem
baHkomaTa.

1.7.bnoknpoBka KapTbl — ycTaHoBka baHKOM 3anpeTa Ha npoBefeHMe onepaumin C
ncnonb3oBaHneM KapTbl 1 (Mnu) ee PekBn3mnToB.

1.8. Bnapeney Kaptbl — KniveHT, Ha 1Ms Kotoporo baHkoM BbinyLeHa KapTa.

1.9. Bnapenew, cyeta - @ur3nyeckoe Lo, Ha MM KOTOPOro OTKPbIT Cyer.

1.10. BHocuTenb — pr3nyeckoe Nnuo, 3aknoymsluee [1oroBop B Nofib3y Tpetbero nuua.

1.11.Bbinncka no C4yetry — oOT4eT MO oOnepaumam, nposedeHHbIM no C4yeTy 3a
onpeneneHHbI NEPUOL BPEMEHN.

1.12. [daTa Ha4yana TecTtoBOro pexuvMa — gata nogknodeHms Knverrta k Cucrteme «APB
Online».

1.13. JaTa OKOH4YaHUs1 TeCToBOro peXxmMa — nocinefHni AeHb BTOPOro Mecsua ¢ Aathl
nogksodeHms KnmeHta k Cucteme «APB Online».

1.14. [leHeXHble NepeBOAbl — MepeBOAbl OEHEXHbIX CPeACTB, OCyLleCTBNseMble Oe3
OTKPbITUA CYETOB, MO MeXAyHapOoAHbIM CUCTEMAM [eHEeXHbIX NepeBodoB (C KOTOpPbIMU
BaHKOM 3aK/o4eHbl COOTBETCTBYIOLLME [OrOBOPbI), a Takxke nepeBofdbl hU3NYeCcKUX ML, Mo
cncteMe «[MepeBoabl No MpuaHecTpoBbio» 3A0 «ArponpombaHK».

1.15. Neno3utapui baHka — n3onmpoBaHHoe (C orpaHNYeHHbIM AOCTYNOM) NOMELLEHMe
BaHka, npenHasHa4yeHHoe Ana pasmelleHns CendoBbix s4eek 1 00opyoOBaHHOE MeCTOM Afs
ocyulectBneHns [1enoHeHTOM wnn ero [OBepeHHbIM JINLOM  BIOXEHWA LEeHHOCTEM B
CendoByto A4euKy.



1.16. lenoHeHT — KnureHT, KoTopoMy baHKOM npefoctasneHa B nofib3oBaHune Cendosas
f4erKa.

1.17. [loBepeHHoe N1uo — Lo, KOTopoMy KnveHT npefocTtaBui NpaBo 3ak/ioyaTtb OT
ero umeHn [orosop m/mnu csou npaBa (Bce mnmM B 4acTi) no JJoroBopy Ha OCHOBaHWM
[LOBEPEHHOCTN WA MHOIO [AOKYMeHTa, OMOpMIeHHOro B baHke wnan B MHOM nopsake,
npenyCcMoTPeHHOM LeNCTBYIOLMM 3akoHoAaTensctsoM MNMP.

1.18. oroBop — Hactoawmm [JoroBop O KOMMAeKCHOM GaHKOBCKOM 0OCIYXXMBaHNN
dusmyeckmx nuu B 3A0 «ArponpomM0OaHK».

1.19. lononHUTenNbHbIe BO3MOXXHOCTU KomMnnekca - JononHuTenbHble
(DYHKUMOHANbHbIE BO3MOXHOCTK Komnnekca, onpefeneHHble BHYTPEHHVMW LOKYMEHTaMMu
BaHka. MepeyeHb [JononHMUTENbHbIX BO3MOXHOCTEM Komnnekca MoXeT ObiTb NpefocTaBiieH
KnueHTy no ero TpeboBaHMio.

1.20. depxatenb Kaptbl — Bnageneu, Kaptbl vnu Npencrasutens.

1.21. octynHbin octatok — Cymma CBoOoAHOro ocTaTtka 1 JlInmMuta oBepapadTa.

1.22. YN = DOKYMEHT, yO0CTOBEPSIOLLMIN INHHOCTb (DU3NYECKOrO NLLA B COOTBETCTBUM
C BHYTPEHHUMM OKyMeHTamMu baHka.

1.23. «3akpbiTbin ocTatok» Kaptbl, «OTKpbITEIM OCTaTok» KapTtel — cmotpwm n. 1.7
Mopsaka obCyXMBaHUA 1 NoMb3oBaHUA BGaHKOBCKUMK kapTamu 3A0 «ArponpombaHk» ¢
KapTou4HbIM npunoxeruem DUET lMnatexxHon cnctembl «Pagyra».

1.24. 3apaboTHas nnaTta - ynnadmeaemoe PaboTtogaTenem paboTHNKY B COOTBETCTBUM C
3aKJl04eHHbIM  TPYAOBbIM — IOrOBOPOM U (Mn)  rpakaaHCKO-MPaBOBbIM — [JOrOBOPOM
BO3HAarpaxaeHne 3a Tpyd B 3aBMCMMOCTM OT KBanudbuKaumm paboTHMKA, CNOXHOCTM,
Konu4ectBa, KayecTBa W YCNOBMM  BbIMNOfHAeMOW  paboTbl, a Takxke  BbinaaThl
KOMMEHCALMOHHOMO U CTUMYNNPYIOLLErO XapakTepa.

1.25. UgeHTndmkauma Knuventa — npouecc otoxpectsneHms KnmeHta baHka ¢
nHpopmauven o KnuveHte, uMelowenca B baHke, U yCTaHOBNEHUA NPUHALNEXHOCTU
nony4aemMbix ot KnveHTa WHMOPMaLMM WM OOKYMEHTOB, OCYLLEeCTBNSAeMbI B MNopsake,
npesycMoTpeHHoM [1oroBopoM 1 BHYTPEHHUMM JOKYMeHTamMu baHka.

1.26. Kapra — 6aHkoBckas kapTta 3A0 «ArponpombaHk» lNnatexHon cuctemsl «Pagyra»
CO BCTPOEHHbIM MMKponpoueccopoM. KapTa saBIfeTcH nepcoHanM3nMpoBaHHbIM MIaTEXHbIM
WHCTPYMEHTOM, MpefHa3Ha4YeHHbIM A1 MOJyYeHUS HalMYHbIX OeHEeXHbIX CpefcTs, onnatbl
TOBapoB, paboT u ycnyr, obecnevyeHVeM MUCMOMb30OBAHNS KOTOPOW SBASETCS TekyliM cHeT
Knuerta. Kapta BbinyckaeTcsd baHkoMm, siBnseTcs CoOCTBEHHOCTbIO baHka M BblgaeTcs
KnnenTy /MpencraBuTenio B Nofib30BaHMe.

1.27. KnUeHT — NuUo, U3bABKMBLUEE CBOE >XeflaHWe 3aKJoYUTb UM 3akiiodmBLUee
[loroBop B nopsagke, npefycMoTpeHHOM [JoroBopom.

1.28.Knioy — kniod (ogHa wtyka) ot CendoBoM Averikuv, nepenaBaemMbii baHKoMm
[enoHeHTy ans obecnedyeHns BO3IMOXHOCTY Nonb3oBaHWs enoHeHToM CerndoBOM S4eNKON.

1.29.CVV2/CVC2-Kop — yHMKaNbHbIV ANa Kaxaon KapTel ¢ KAPTOYHbIM NPUIOXEHMEM
EMV /MexayHapoaHon kapTsl KOA, MPeAHa3HayeHHbI A8 NPOBEPKM MOOJIMHHOCTU KapTbl.
CVV2/CVC2-Kop yKasblBaeTcsi Ha 00opoTHOWM cTopoHe KapTbl/MexayHapogHon KapTbl (Tpu
nocnegHve UMdpsbl).

1.30. KomnnekcHoe obdiyxumBaHne — obcnyxuBaHve KnneHTOB B COOTBETCTBUM C
ycnosusamum [loroBopa.

1.31. KomnpomeTaums cpencrea  uvaeHTUMKAUMM  —  Cydan, Korga CpeacTtso
naeHTUdukaumm Knmenta B Cucteme «APB Online» 1 B CepBucax Komnnekca cTtano 1n3BecTHo
TPETbUM NLaM nnn 'y KnmeHta BO3HUKIIM Takue NoLo3peHuUs.

1.32. Jumut  osepgpaddta — paMep  MakCMManbHO  AOMYCTUMOM  CYyMMbl
3a[0/1KeHHOCTM KnneHTa no osepapadry.

1.33.JIMMUT Ha 3arpy3Ky OeHeXHbIX cpefcTs Ha KapTy - onpenenset gns Bnagensua
KapTbl BO3MOXHOCTb 3a4UCNATb AeHEeXHble CpefcTBa C TekyLlero cyeta Ha KapTy € KApTOYHbIM
npunoxeHnem DUET B cTporo onpegeneHHom CymMMe B Te4eHue yCTaHOBJIEHHOro nepuiofa
BpeMeHW. Pa3mep JInMnTa Ha 3arpy3Ky AeHeXHbIX cpeacTs Ha KapTy ycTtaHaBnvBaeTcs baHkom
No NMCbMEHHOMY 3anBneHuio Bnagensua KapTbl.

1.34. JInmuT ocTaTtka AeHeXHbIX cpeacTs Ha Kapte - onpenenset ana Bnagensua KapTbl
BO3MOXHOCTb 3a41CNATb Ha KapTy ¢ KapTo4HbIM npunoxeHrem DUET ctporo onpefeneHHyio
CyMMy ©e3 yCTaHOBNEHWUA BPEMEHHbIX OrpaHmyeHnin. CyMma CBbILE CyMMbI, YCTaHOBIEHHOM
LAHHbIM JIUMWTOM, Ha KapTe HaxoOuTtbcs He MoOXeT. Pasmep JIMMuTa ocTatka OeHeXHblX
cpencTB Ha KapTe yctaHaBnvBeaetcd baHKOM Mo NCbMeHHOMY 3aaBneHuto Bnagensua Kaptol.



1.35. HecHM>XaeMbI OCTaTOK — MUWHWMAanbHas CyMMa OeHeXHbIx cpeactB Ha CueTe,
OrOBOpPEHHad HactosawmMM [JOroBOpoOM WM MHbIMU LOrOBOPaMMU, 3akKIIOYEHHbIMU MexXay
KnueHTom 1 BaHKOM, KOTOpas B TeHEHWE OrOBOPEHHOIO CPOKa He MOXET ObITb MCMOMb30BaHa
KrnneHTom.

1.36.OBepapadT - KpaTKOCPOYHbIN KpeauT, npenoctaBnsemMbit baHkom KnueHty, B
pe3ynbtate kotoporo KnuneHT n (1nu) MpencraButenb MOXET MPOM3BOAUTL PACXOL0OBaHMe
LleHeXHbIX CPeAcTB C Tekyllero cyeta ceepx CBOOOLHOro ocTaTka AeHEeXHbIX CPeACTB Ha 3TOM
Cyere.

1.37.Onepaummn, ocyLlecTBrsieMble C UCNONb3oBaHNEM KapTbl — ntobor BMA nnatexa,
ocylLecTBAsemMbln ¢ nomoulblo Kaptel B TCM w1 (1nun) B MnaTexkHOM TepMUHane, onepaumm no
MOJTYYEHUIO HaNIMYHbIX eHeXHbIx cpefcTB B OtaeneHnax baHka n baHkomaTtax, a Takxe UHble
onepauuu, He 3anpeLleHHble 3aKoHoaaTeIbCcTBOM [TMP.

1.38. Onepauum, ocyLlecTeisemMble C UCMOoMb3oBaHNEM PekBM3UTOB KapTbl, — onepauumm
no onnate TOBapOB, pa60T n o yayr, ocyuecrsigaemMble ﬂ,epxaTeneM Kapr| C MCNONb30BaHNEM
PekBu3suTos KapThbl.

1.39.0t1meneHne baHka — CTpyKTypHOe nogpasfeneHne baHka, B KOTOPOM
ocyLlecTBngeTca obcnyxrBaHve KnmeHToB B COOTBETCTBUM C JoroBopoM. OBCnyxnBaHve B
OtpeneHnax baHka ocyLLecTBNAETCS B COOTBETCTBMM C BO3J/IOXKEHHbIMY Ha COOTBETCTBYIOLLEe
OtpeneHve baHka BHYTPeHHUMW OOKYMeHTaMu baHka yHKLNAMMU.

1.40. Kypcbl BantoT «APB Online» - ©6e3HannyHble Kypcbl BasoT, yCTaHOBMEHHble baHKOM
AN OCYyLeCTBNEeHNA KOHBEPCMOHHbIX onepaumn KnveHtamu B Cucteme «APB Online» u
CepBuice perynsapHbIX MnaTexen.

1.41.MepcoHanbHbli  MAEHTUAUKALUMOHHBIA  HoMep  (MWH-koa) —  cekpeTHbIN
NHOMBUOYANbHbIN LUMGMPOBON Kofd, NPeAcTaBnsioWMA COOOM 4YeTblpex3Ha4YyHoe 4ucio ans
MexayHapoaHbIx KapT n KapT ¢ KapToyHbIM npunoxenvem EMV (ong KapT ¢ KapTo4HbIM
npunoxenmem DUET [0 BOCbMU ymcen) Ong  3awWmtbl  OT HECAHKLUMOHMPOBAHHOIO
NCMOSIb30BaHUA KapTtbl/MexayHaponHowm KapTbl n SABNAOLLMNCA aHanoromM
cobcTBeHHOPYYHOWM noanuncn Jepxatens KapTbl, He AOCTYNeH COTpyAHMKaM baHka 1 13BecTeH
Tonbko Hdepxxatento KapTol.

1.42.MnatexxHas cuctema «Papyra» - COBOKYMHOCTb CYObEKTOB — OPUAMHECKMX W
dumsndecknx nuy (pe3naeHToB U HepesnzeHToB [MMP), B3aMMOOTHOLLEHUI K Mpoueadyp,
BO3HMKAIOLLMX MeXAy HUMWU B NpoLecce 3SMUCCUN U NPOBEOEHMA PacyeToB MO OnepaLmsam,
coBepllaeMbIM C ucrnofibzoBaHeM KapT [MnatexHonm cuctembl «Pagyra» w  (Mnn) unx
PekBM3UTOB, a TakXe KOMMMIeKC MPOrpaMMHO-annapaTtHblX CPeacTB, HamnpaBfieHHbIX Ha
obecnedeHume nposBeeHus onepaumin ¢ Kaptamu n (Unmn) nx Peksmsntamu.

1.43. MnatexHbl TePMUHaN — 3M1EeKTPOHHbIN MPOrPaMMHO-TEXHUYECKMIA KOMMEKC,
npegHasHavyeHHbI [1s COBeplUeHUs 0e3 yyacTus ynonHOMOoYeHHoro paboTHWka baHka
onepaumn npuema OT KIIMEHTOB HaIMYHbIX OEHEXHbIX CPeLCTB, NMPoBeaeHUs Oe3HanMyHbIX
nnatexem C  WCNONb3oBaHveM  KapTbl, COCTaBNeHWS OOKYMEHTOB MO  OnepaumaMm,
CcoBepLUaeMbiMU KNMeHTaMK, B TOM 4YUCTie C LCMOoSib3oBaHeM KapT, a Takxe nposefeHus
LPYrnx onepaumm, npefyCMOTPeHHbIX MPOrpamMmMHbIM obecneyeHeM MnaTexxHoro TepMmHana
n CornaweHnemM o nonb3oBaHUK MnaTtexxHbiM TepMmurHanoM 3A0 «Arponpom0baHk». KnaneHTt
0b6s3yeTCs neped Ha4anoM nNpoBefeHns onepaumii B MnaTexkHOM TepMuMHane 03HakOMUTbCS C
CornaweHneM o MoMb30BaHUMM  [natexHbIM  TepMuHanom 3A0  «ArponpomMbaHk»,
pa3MeLLeHHbIM B MHTepdemnce MN1aTexxHoro tTepMmHana.

1.44.MyHkT obcnyxmBaHma kapt (MOK) - T[BH, OtpeneHve baHka, baHkomar,
MnaTtexxHbi TepMurHan mnm TCr.
1.45.MyHKT BblA@YM HanuyHbix (MBH) - cneumanbHo o6GopyaoBaHHOE MecTo,

npefHasHavYeHHoe O/11 COBEPLUEHWMs Onepaumi NO BbiAAYe HaNMYHbIX OEHEeXHbIX CPpeacTs C
ncnosnb3osaHmneM KapTt/MexayHapoaHbIX KapT.

1.46.MNpencrasutenb - GuU3Myeckoe NULLO, Ha UM KOTOPOro MO COOTBETCTBYIOLLEMY
nMcbMeHHOMY 3adaBneHuio KnueHta, BbinyweHa Kaprta/MexaoyHapogHasa kapta k Cuety
KnuenTa.

1.47.Pabotopatenb — topuamMyeckoe WM @usmMdeckoe nunuo, C KotopbiM  KnneHT
3aKMo4NIT TPYAOBOW AOroBOp M (Mnn) rpaxkaaHCKo-NpaBoBOM [IOroBOP.

1.48. PerynspHbivi nnatex — onepauusi(-1) no Tekyuwemy cdeTy KnmeHTa, npoBoamnmas( -
ble) baHKOM aBTOMaTM4YeCckM COrnacHo ykasaHHoOMy KIVeHTOM egmHOMy rpadwvky 1 Opyriam
yCIIOBMSAM NPOBeAEeHNS Onepaumn Ha OCHOBaHWUK WabnoHos MM KnneHTa.

1.49. PerynsapHblii nNnaTeXxHbiA OOKYMeHT (manee no Tekcty «Pr») — 3neKTPOHHbIN
LOKYMEHT, CO3[aBaeMbli Ha OCHOBaHWW pacrnopsxeHns KnuveHTa, npemycMaTpyBaloLLero
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aBTOMaTu4eckoe npoBefdeHne baHkom onepaumn no Tekywemy cyeTy KrnmeHTa cOrnacHo
yKa3aHHbIX KNMeHToM rpaduky 1 UHbIX YCIIOBUN.

1.50. PekBu3unTbl Kaptbl — pekBm3nTbl KapTbl C KapTOYHbIM MpunoxeHnem EMV wn
MeXAyHapOo4HOW KapTbl, K KOTOPbIM OTHOCUTCA HOMep KapTbl, pamunms n nma Oepxatens
KapTel, a Takxe cpok penctBua KapTbl, yKa3aHHble Ha NMLEBOW CTOpPOHe KapTbl, U
CVV2/CVC2-kop.

1.51. CBOGOAHbIN OCTAaTOK — CyMMa AeHeXHbIX cpefcTB Ha CyeTe KnmMeHTa 3a BbIHETOM
HecHm>xaemoro octatka 1 CyMMbl aBTOPU30BaHHOM (-bix) onepaumm (-1in).

1.52. CencboBasn siHerika (f4erka) — MeTannmnyeckas MHOMBUOYanbHas cendoBas syenka
C ABYMS 3aMKaMU 1 ABYMS HE3aBMCUMbIMU KITlO4aMK, HaxoAasALWwasncsa B Jenosutapumm baHka.

1.53. CnpaBo4Has nHbopMauusa — MHMOPMaLMA O Kypcax MHOCTPaHHbIX BasIlOT, a TakXe
NHdOopMaLMs 00 ycnoBusx 00cy>XmBaHUs B baHke.

1.54. Cneumanuct baHka n AoMuHncTpatop Crucremel «APB Online» — ynonHoMo4eHHble
COTpYOHMKM baHka.

1.55. CpenHeMecsiyHasi 3apaboTHasi nnata — cpegHemecsdHast 3apaboTHas nnata
NCYUCNAETCS 33 NOCNefHMEe TP KaneHAapHbIX Mecsila nyTeM OefneHns CyMMbl 3apaboTHOM
nnaTbl 3a AaHHbIN NeproL BpeMeHn Ha 3 (Tpn).

1.56.CTON-NUCT  —  3MEeKTPOHHbINM  CMUCOK  3amnpeLleHHbIX K WCMOMb30BaHUIO
Kapt/MexayHaponHbix Kapr.

1.57. CtopoHbl — KnneHT 1 baHk.

1.58.C4erT — cyeT (TekylwMi, Oeno3uTHbIM U AOp.), OTKPbITbIM baHkoM KnueHTy B
COOTBETCTBUM OeNCTBYIOLMM 3aKoHOAaTensCctBOM MMP ana okasaHusa yciyr 1 CcoBepLUeHUs
onepauumn, npegyCcMOTPEHHbIX HACTOALWMM JOroBOPOM.

1.59. Tapudbl — BHYTPEHHWM [OKYMeHT baHka, KOTopbIW YyCTaHaBNMBaeT pa3sMep
KOMMWCCHMOHHOIO BO3HarpaxaeHvs 3a okasblBaemMble baHKoM KnneHTy ycnyru, nopsagok ynnatbl
KnueHTaMu KOMUCCMOHHOTO BO3HarpaxxaeHns GaHKoB-NOCPeAHNKOB, NPUBNEYeHHbIX baHKoM
L5 OCyLLeCTBNeHUs nnatexen KnnueHToB Kak Ha Tepputopuun MMP, Tak 1 3a pybexom, a
TakxXe Mnopsanok BO3MELLEHUA [OOMOSHUTENbHLIX PAaCcXOAO0B, MOHECeHHbIX baHkoM npw
NCNoNHEHWM Nopy4YeHni KnneHTa. YkasaHHble B Tapudax ycnoBus MoryT ObiTe M3MEHEHbI UK
[0MnosnHeHbl BaHKOM B OQHOCTOPOHHEM MOPSALKE.

1.60. Tekywmin cyeT — Tekywmm (-me) cyet (cyeta), oTKpbITbIM (-ble) baHkoM KnueHTy
ANS 3a4UCTIeHNS OeHeXHbIX CPeacTB M OCYLLEeCTBNEHUS MHbIX PacyeTHO-KaCCOBbIX Onepaumm,
He CBAI3aHHbIX C OCYLLeCTBNeHMEM MPeanpUHMMATENbCKOW OeSTeNbHOCTM, B COOTBETCTBUM C
ycnosuamin [loroBopa M TpeboBaHMSMWU AeNCTBYIOWLEro 3akoHomdatenbctBa MNMP. KnneHTy
MOTYT ObITb OTKPbITHI TekyLme cdeTa B pyonsx MMP 1 (1nm) nHocTpaHHoM BanioTe.

1.61. TepMnHan - 31eKTPOHHOE YCTPOWCTBO, MpPeAHa3Ha4YeHHoe A5 MpoBedeHNs
De3HanMyHbIX NnaTexenm U APYrux onepaumm C ucnonb3oBaHnem KapTbl/MexayHapogHow
KapTbl.

1.62. TectoBbIM pexum paboTbl CncteMbl «APB Online» (nanee no tekcty - «TeCToBbIN
pexunm») — obcnyxmBaHve KnveHta B Cucteme «APB Online» no BcemM kaHanam [ocTyna
DecnnaTHO B Te4YeHMe ABYX NepPBbIX MecaLEeB NOcse NepBoro noakoyeHmns Knmenta k Cnucteme
«APB Online».

1.63. ToproBo-cepBucHble npegnpustia (TCM) -  opuandecke nvua  n/vnm
dur3ndeckne nnua — WHAMBMAYaNbHbIE NpeanpuHuMaTeny (UM KX MoBepeHHble N1ua),
NPUHMMAaIOLLME NNATEXM 3a pPeann3oBaHHble TOBapbl, paboTbl UV yCnyrn nytem oopMieHms
nnatexen C ncnonb3oBaHvem Kapt/MexayHapoaHbIX KapT v nx PekBr3nTos.

1.64. TpeTbe NNLO — Ppur3mMyeckoe N1LO, B NOJIb3Y KOTOPOro 3aksioydeH [Jorosop.

1.65. YyactHuk 3apnnatHoro npoekta — PaboTtopaTtenb, 3akmoyMBLUMK C BaHKOM
[IOrOBOP O BbINfaTe 3apaboTHOM MfaThbl €ro paboTHMKaM MNyTemM ee 3ayncneHns Ha CyeTa
paboOTHMKOB, OTKPbITbIE B baHke.

1.66. DuHaHcoBass MHopMauua — wuHbopmauma o CdyeTe, onepaumsx no Cyety
KnueHTa, a Takxke 00 onepaumsx, OCYLIECTBEHHbIX C Mcnonb3oBaHveM Kaptbl v (1nm)
MeXAyHapOaHOW KapTbl, U X PEKBMU3UTOB.

1.67. @yHKUMOHaNbHbIE BO3MOXHOCTM Kommnekca - onepaumy C  AeHEeXHbIMU
cpencTtBamMu, NoslydeHme 1 npegoctasneHre MHPopMaLLmMm, NOAKOYEHE 1N OTKITIOHeH Ve yCnyr
BaHka, a Tak Xe WHble AEeNCTBMA, KOTOpble MOXHO COBepLUMTb C nomoLllbio Kommnekca.
DyYHKLMOHaNbHble BO3MOXHOCTM Kommnekca onpefensiotcd BHYTPEHHUMYU LOKYMEHTaMu
BaHka, a Ux nepeyeHb NpegocTaBnseTca KnneHTy no ero tpeboBaHuUio.



1.68. WabnoH 3MN0 - 2[4, co3paHHbiM KnveHtom B Cucteme «APB Online» ¢
NCNOMb30BaHMEM KaHana [ocTyna «VIHTepHeT» C Uenblo AaNbHenLWero HeogHOKPATHOro
npoBefeHusa onepau no Cyety Knmenta B Cucteme «APB Online».

1.69. Wabnow PMNAO - PMA, co3gaHHbii Knnentom B Cucteme «APB Online» ¢
NCNONb30BaHMEM KaHana pfocTyna «MHTepHeT» nnoo B OTaeneHuM baHka C  Uenbio
JanbHenLWero HeoAHOKPATHOrO MNpoBefdeHns onepaumn no Tekywemy cyeTy KnmeHTa B
CepBurce KOMMYHanbHbIX nnatexen 1 Cepaurce perynapHbIX niaTexen.

1.70. DnNeKTPOHHbIN NNaTeXHbIN AOKYMEHT (Janee no TekcTy - «3MO») — 3neKTPOHHbIN
OOKYMEHT, codepXalimmn nopydveHre KnueHta baHKy Ha npoBefeHwe onepauuy no
PaCnopsXXeHWIO AeHeXHbIMW cpeacTBaMu Ha CHeTe KnmeHTa UM No 3a4UCNeHNIO AeHEXHbIX
cpeactB Ha CyeT KnueHTa, nepedaHHbI B BaHK MO 31eKTPOHHbIM KaHanam a3 CucTeMbl
«APB Online», B Buae SMS-komaHabl B CepBuce «SMS-nnatex», WM  CO3OaHHbIN
Cneumanuctom baHka Ha OCHOBaHWK NopydeHust KnreHTa gaHHoro baHky ¢ UCNofib30BaHMEM
3NEeKTPOHHbIX KaHanoB cBsizn Cuctembl «APB Online», 1 MMelOWMA paBHYIO topnanN4eckyto
CMnNy C AOKYMEHTaMW Ha OyMaXHbIX HOCUTENsX, MNoAMNMCaHHbIMU CODCTBEHHOPYYHOWM
noanucelo KnneHta B COOTBETCTBUN C yCS10BMAMYM [OroBopa.

1.71. SMS-komMaHZa — Habop NaTUHCKMX U pycckmx OykB, a Takxke uMDp,
obo3HavatoLmx pacnopskeHue Knmexta, B Buae SMS-coolLeHus, HanpaBnsemoro B baHk, v
npegycMmaTpmeatoLLee nposeferHne baHkom onepaunm ¢ Tekyuwlero cqeta KnmeHTa cornacHo
NpuHATBIX KNneHToM 1 BaHKoM yCcnoBum.

1.72. MobunbHoe npunoxeHne 3A0 «ArponpoMbaHk» - creumanbHO pa3paboTaHHoe
npunoxeHne (nporpamMma), kKotopoe (-as) MOXeT ObiTb yCTaHOBMEeHO (-a) Ha MobunbHOoe
yctponcteo KnueHta, obecneunBatoliee (-as) BO3MOXHOCTb WCMONb30BaHWS KnveHToMm
KaHana goctyna «MobunbHoe NpUnoxeHme.

1.73. KogpoBoe  cnoeo - CeKpEeTHbIN napons, npencTaBsioLLNM cobon
nocnenoBaTesibHOCTb OykB pycckoro andasuta v (Mnn) apabckmx undp, HazHaYaeMbIl
KnveHtom/[lepxaTenem KapThl, npenHa3Ha4YeHHbIN ong NAEHTUDUKALNN

KnunenTta/Hdepxatens KapTbl B Ciy4anx, NpegycMoTpeHHbIX JoroBopom 1 OyHKLMOHANbHBIMM
BO3MOXHOCTAMM Komnnekca. KogoBoe CNOBO yKa3biBaeTCA B «AHKETe KNMeHTa — PU3NYeCKoro
nnua».

2. OCHOBHbIE NONOXEHUA

2.1. Hactodwwmmn OoroBop onpedensier ycioBMa M NOPSAOoK OCyLLecTBNeHns baHkom
KOMMNeKCHoro 6aHkoBCKOro obcykmnsaHmns Knmexra.

2.2. KomMnnekcHoe OaHkoBckoe 0bcnyxmnBaHWe KnMeHTOB OCyLecTBNAeTCs baHkoM B
OtpeneHnax baHka, B baHkomatax, B [lnatexHbiXx TepMumHanax W WHbIX 3MeKTPOHHO-
TEXHNYECKMX YCTPOMCTBAX, MNPedyCMOTPEHHbIX HacToAWMM [1OroBOPOM U BHYTPEHHWMU
LoKyMeHTamK baHka, a Takxke nocpefcTBOM AUCTaHLMOHHOIO 00Cy>XMBaHMS, B COOTBETCTBUM
C pexunmMomM paboTel, onpegenseMbiM baHkoM. baHk BnpaBe nprocTaHaBnMBaTb NPOBeAeHMe
OTAENbHbIX U BCeX DaHKOBCKMX onepauui B Cyyasx, NpedyCcMOTPeHHbIX JoroBopoM unn
OeNCTBYIOLLMM 3aKkoHoAaTeNnbCTBOM MMMP.

2.3. B pamkax KomnnekcHoro ©aHKOBCKOro obcnyxmnBaHWs baHKOM NpenocTaBnsioTcs
cnepnyloupe yanyri:

- OTKpbITMe Tekyllero cyeTa B baHke;

- NPVEM U 334MCSIEHME MOCTYNAIOLWLMX Ha TeKyLLMM CHET AeHeXHbIX CPeaCTs;

- BbINOMHEHWe pacnopsxeHnn KnneHta o nepeqncieHn 1 Bbigadye COOTBETCTBYIOLLMX
CYMM JeHeXHbIX CPefCTB C TekyLlero cyeta, B TOM 4Yucsie npu nomMom Kaptsl;

- NoJfly4eHve oBepapadTos;

- ANCTaHUMOHHOE 0DCNYXNBaAHWE;

- NpefoCTaBneHme B Nofib3oBaHne CendoBbIX g4eek;

- Apyrvie onepauum, npeaycMoTpeHHble [JJoroBopom.

2.4. KnueHT MOXeT BOCMOMb30BaThCs NobOM ycnyron, npenoctasnsemMon baHkom B
pamkax KomnnekcHoro ©aHKOBCKOro 0oOCHyXMBaHWA B MNopsake, NpeayCMOTPEHHOM
Llorosopom.

2.5. [loroBop cyMTaeTca 3akKmMoYeHHbIM C MOMEHTa nofdadm KIIMEHTOM W NPUHATUA
(noonuncaHns) baHkom 0gHOTo 13 CeayoLWnX LOKYMEHTOB:

- 3asBneHMs O npucoedMHeHUM K JJoroBopy O KOMMIEKCHOM ©OaHKOBCKOM
obcnyxmBaHnn dusndeckmx nn, 8 3A0 «Arponpombank» (npy HanuymMm oTKpbIToro B baHke
Tekyllero c4eTa);

- 3asBMIeHMA Ha OTKPbITUe TekyLLero cyeTa;



- 3anBMEHNS Ha BbINyCK NnacTnkoBow (baHkoBckown) KapTbl C KAPTOYHBIM NPUIIOXKEHMEM
EMV;

- 3asBneHMa Ha noakoyeHre k Cncteme «APB Online», a Takxke C MOMEHTa:

- noanucaHua KnueHtoM ©n baHkom CBuaeTenbCTBa O MOMyYeHMM OaHKOBCKOW
NNacTKOBOW KapTbl W nNogktodeHun ee K [natexHom cucteme «Pagyra» B 3A0
«ArponpomM0OaHKk»;

- nognucanua KnmeHtoMm 1 baHkom CBmaeTenbCcTBa O NpefoCTaBeHn B NOMb30BaHMe
CendpoBon g4emnku;

- nognucanua KnveHtoMm u baHkoM 3asBneHus Ha BbIMyCK M1aCcTUKOBOW KapTbl
MeXAYyHapPOAHOM NNATEXHOM CUCTEMBI.

MpaBuno, NpefycMOTPEHHOE HACTOALLMM MYHKTOM, He MPUMEHSETCH B Cllyyasx, korga
mMexay KnneHtom n baHkom yxe 3akfoyeH [Jorosop.

Mpr HanM4YMK 3akmmodeHHbIX Mexay KnmeHToMm 1 baHKoM [JOroBOpOB, perynmpyiolmx
NPaBOOTHOLLEHWS, aHANOrM4YHble YperynmpoBaHHbIM HacTosawmM [oroBopomM, C MOMEHTa
3akno4eHnsa mexay KnveHtom 1 baHkom Hactosdwero Jorosopa AaHHble LOroBOPbl CHUTAOTCA
N3MEHEHHBbIMW U U3MOXEHHbIMW B HOBOW pefakumu B Buae [OroBopa O KOMMIEKCHOM
DaHKOBCKOM 00CNyXmMBaHWM husnydeckmnx Ny, B 3A0 «ArponpombaHkK».

Ecn KnueHT Ha MOMEHT 3akmiodeHuss [loroBopa O KOMMAEKCHOM OaHKOBCKOM
obcnyxmBaHN dursndecknx nny, B 3A0 «ArponpombaHk» He noakmodeH k Cucteme «APB
Online», To C MOMeHTa 3akJtodeHns Mexay KnueHtom 1 baHkom [JoroBopa, KnneHT cumtaeTcs
noakmoveHHbIM K Cuncteme «APB Online» B COOTBETCTBMM C HacToswmMM [oroBopom. Ecnm
[loroBop 6bi1 paHee 3akmoyveH mMexay KnveHToM v BaHKOM Ha ocHOBaHUM 3asBfeHus Ha
oTKpbITME Tekyllero cyeta «[eHCMOHHbINY 1y KnmneHTa OTCYTCTBYIOT Apyrne Tekylime cHeTa, To
nogkmoveHne kK Cucteme «APB Online» Npou3BOAMTCA Ha OCHOBaHWK 3asBneHUs Ha
nopkiodeHme Kk Cucteme «APB Online».

2.6. JoroBop MOXeT ObITb 3akJlodeH B nonb3y TpeTbero nuua. LoroBop MoxeT ObiTb
3aKJo4eH B Nosib3y TpeTbero Nuua ToNbKO Ha OCHOBAHUU 3adaBNeHns Ha OTKpbITMe TekyLlero
c4yeTa B nonb3y TpeTbero nuua. lpu 3akniodeHun [doroBopa B nofibly TpeTbero nuua
BHocuTenb 00sA3aH NpenocTaBUTb «AHKETY KnMeHTa — hu3Myeckoro nuua», ykasaTb baHky
damMuanio, UMa M OT4HeCTBO TpeTbero nuua, a Takxke npefocrtaBuUTb UMHGOpMaLUIO,
NO3BONALLYI0 BaHKy MOEHTUPUUMPOBATL YKa3zaHHOe NNLLO:

- [aTa Y MecTo PoXOeHNd;

- MeCTO MPOXMBaHUS;

- QYN (cepust, HOMep, KeM U KOr[a BbldaH), a Takke «AHKeTy KnueHTa — Guru3m4eckoro
nMua» U apyrve AOKyMeHTbl oDsi3aTefibHble AN MNpefocTaBNeHust B JaHHOM CJlydae B
COOTBETCTBMM C [1oroBOpoM, BHYTPEHHUMU OOKyMeHTamMu baHka, 3akoHopaTenscrsom [MMP
NN 3aKOHOAATENbCTBOM APYroro rocyfapcrBa, AeVCTBME KOTOPOro PacrnpoCTPaHseTcs Ha
OaHHble NPaBOOTHOLLIEHUS.

2.7. TpeTbe NMUO, B MNOMb3y KOTOPOro OTKPbIT TekyLMn cyeT uam Tekywmn cHeT
«[eHCNOHHBIMY, NpMobpeTaeT BCe NpaBa M 0bs3aHHOCTU KnneHTa no JoroBopy C MOMEHTa
nony4eHna baHKoOM NOATBEPXOEHNA O HaMepeHU TpeTbero NnLa BOCMONb30BaThCA NpaBamMu
KnnenTta no Jorosopy. MNpw 3ToM nonydeHnem baHkomM noaTeepxxaeHns 06 3TOM CHUTAETCS:

- nonyyeHue OT TpeTbero nuMua COOCTBEHHOPYYHO MOAMMCAHHOIO 3asBfeHUs Ha
BbymaxHoMm HocuTene (nNo dopme, yCTaHOBMEHHOM bBaHKOM) O €ero HamepeHuu
BOCMOJ1b30BaTbCA NpaBamMu KnveHTta no orosopy, «AHKeTbI KineHTa — hr3nyeckoro nmua», a
TaKXe MHbIX JOKYMEHTOB, 00513aHHOCTb MPEAOCTaBMTb KOTOpble, NpeaycMoTpeHa JJoroBopom,
BHYTPEHHVMU [OOKyMeHTamMu baHka, 3akoHopatensctBoM [IMP mnn 3akoHOAATENbCTBOM
LpYyroro rocyfapcrea, AeNCTBME KOTOPOro pacnpOCTPAHAETCA Ha AaHHble MPaBOOTHOLLUEHNS,
NMOO coBepLUeHNe AENCTBUIN, HAMPaBEHHbIX Ha pean3aunio ero npas no [Jorosopy;

- noctynneHne Ha Tekywmn cdeT m/unm Tekylwmn cHeT «[TeHCMOHHBIN», OTKPbITbIX B
nonb3y Tpetbero numua, OeHeXHbIX CPeaCTB.

2.8. BHocuTenb HeceT obsi3aHHOCTX no [JoroBopy, 40 MOMeHTa nonyyeHus baHkom oT
TpeTbero nuua NOATBEPXAEHUS O ero HaMepeHWK BOCMOMb30BaThCA NpaBamMu KnueHTa no
Lorosopy.

2.9. o nonyyeHmss baHKOM noATBepxXxaeHUs OT TpeTbero nuua O ero HamMepeHuu
BOCMOJb30BaThCs NpaBamMm KnveHTta no [orosopy, [loroBop, 3ak/o4eHHbIV B NofIb3y TpeTbero
nnua, MoXeT OblTb PACTOPrHYT MO MUCbMEHHOMY 3asBfieHMio (Mo dhopme, yCTaHOBNEHHON
BaHkOM, B BWOE OPWUIMMHANBLHOIO 3K3eMMnsipa, MOAMMWCAHHOIO CODCTBEHHOPYYHO U
NCMONHEeHHOro Ha GyMaxxHoM HocuTene) BHocuTens.



2.10. Mpn 3aknodeHun [orosopa (oTkpbiTk CyeTa) KnveHT/[JoBepeHHoe Lo
KnuneHTa 0b6s3aH NpeaocTaBuTh B baHK AOKYMEHTbI U (1K) nHdopMaumio, NpenycMOTpeHHble
OeVCTBYIOLLMM 3akoHogaTensctBoM MMP, [JoroBopoM, BHYTPEHHUMM AOKYMeHTaMu baHka, a
TakXe 3aKOHOAATeNIbCTBOM APYroro rocyaapcrBa, AEMUCTBME KOTOPOro pacnpoCTPaHAETCA Ha
[aHHble MPaBOOTHOLLEHWS.

B cnyyae He npenocTaBieHns AaHHbIX JOKYMEHTOB U (1nn) nHdopMaumm, baHk Bnpase
oTka3aTb KnueHTy/ [loBepeHHOMY nuuy KnveHTa B 3aksiodeHnn Jorosopa (oTkpbiTim CyeTa).

2.11. KnueHT BMpaBe npefocTaBuUTb OCYLLECTBfIEHMe CBOUX MpaB Mo [oroeopy
[loBepeHHOMY MUy Ha  OCHOBaHWW  HOTapWanbHO  OPOPMIEHHOW  [OBEPEHHOCTU
(0OBEPEHHOCTN, MNPUPABHEHHOW K HOTapWanbHO OQOPMMEHHOW) WM Ha OCHOBaHWUN
LLOBEPEeHHOCTW, yA0CTOBepeHHON baHKOM.

[loBepeHHOCTb, nNpeAcTaBneHHad B baHk [oBepeHHbIM nMuUOM KrveHTa, [OOMXKHa
cofepkaTb BCe PEKBM3WUTbI, HEOOXOAMMbIE ONS yCTaHOBMNEHWs baHKOM nnua, BblAABLUErO
[LOBEpeHHOCTb, [oBEpeHHOro fvua, COOTBETCTBYIOLMX MOMHOMOYMM [JOBEPEeHHOro nmua,
CpoKa [enCTBMS LOBEPEHHOCTM, a TakXke cofepXaTb Apyrve obs3aTenbHble PeKBU3UTHI,
npenyCcMOoTpeHHble OeNCTBYIOLWMM 3aKoHOAaTeNbCTBOM [TMP.

[oBepeHHoCTb  KnveHTa, BblAaHHAA  KOMMETEHTHbIM — OPraHoOM  MHOCTPAHHOroO
rocynapcrea, [AOkHa ObiTb HagnexallyMm o0pa3oM NerannsoBaHa  YNoSHOMOYEHHbIMM
roCy4apCTBeHHbIMU opraHamMmu MNMP.

[oBepeHHOCTb KnneHTa, CoCTaBneHHas Ha MHOCTPaHHOM fi3blke, NPeAcTaBnfeTcd B baHk
[oBepeHHbIM NUOM KnneHTa ¢ HOTapuanbHO 3aBEPEHHbIM NEPEBOLOM Ha PYCCKMUN A3bIK.

B cnyyae, ecwm npepbasngemMas [loBepeHHbIM NMLOM  KiMeHTa  [OBEpPeHHOCTb
ocdopMiieHa He B COOTBETCTBUM C TpeboBaHuAMK [oroBopa WAM  AeUCTBYIOLLErO
3akoHopaTensctBa [MMP, a Takxe npu Hanuyiuu y baHka MHQOpMaUMM O NpekpalleHum
LEeVCTBUS [OBEPEHHOCTN, ee OTMeHe, NMOO Npu ODOHAPYXEHWW NPU3HAKOB MOLAENKM
[LOBEPEHHOCTW, B TOM YMCIe NOAYMUCTOK, HEOrOBOPEHHbIX UCNpaBiieHni, baHK Bnpase 0Tka3aTb
B MpvemMe TakoM [OBEPEHHOCTVM U OCYLUeCTBNIEHUM Kakux-nvbo nencTBui (onepauuni)
[loBepeHHbIM NULLOM OT MeHU KrineHTa.

B cnydae oTMeHbI BblAaHHOW A0BepeHHOCTM KnneHT 00s3yeTcs yBedoMmnTb 00 3ToM baHk
nyTeM NpeacTaBfeHnst NMMCbMEHHOTO 3asBneHus C yka3aHueM AaTbl BblAa4y OTMeHSeMOW
LOBEPEHHOCTU 1 haMUINK, UMEHW, OTHeCTBa [JOBEpPEeHHOro Nnua.

2.12. CTOpOHbI OOroBOPUNNCL, YTO baHK MMeeT MpaBO B OLHOCTOPOHHEM MOpSLKe
BHOCUTb M3MeHeHMs B yCrioBUA [lorosopa.

I3mMeHeHus, BHeceHHble baHkoM B JoroBop, CTaHOBATCS 0bs3aTenbHbiMU Ans CTOPOH C
[aTbl pa3melleHns baHkoM HoBoW pepakumm [loroBopa WM M3MEHEHWUW, BHEeCeHHbIX B
[orosop, B OtaeneHusx baHka u (unn) Ha WEB-cTpaHuLe baHka B ceTn MIHTepHeT no agpecy:
www.agroprombank.com.

3MeHeHus, BHeceHHble baHkoM B Tapudbl U (Mnn) OyHKUMOHAaNbHbIE BO3MOXHOCTM
Komnnekca, craHoBsATCS obsi3aTenbHbiMM  Aans CTOPOH C MOMEHTa NpuHATUS  BaHkom
COOTBETCTBYIOLLErO  pelleHnss o0  yTBepXAeHuuM  un3MeHeHus  TapucdoB 1 (1num)
DYHKUMOHANbHbBIX BO3MOXHOCTEM Komnnekca.

2.13. B cnyyae Hecornacmsi € nM3MeHeHvem ycnoBuin JoroBopa KnmMeHT vMeeT npaBo
PacToprHyThb [JoroBop B yCTaHOBNEHHOM [1oroBOpOM nopsake.

2.14. KnueHT nopydaeT baHky (npegoctaBnser baHKy npaBo) CNMUCbIBaTb B
De3akuenTHOM nopsiake co cBomx CHETOB, OTKPLITLIX B baHke:

- BO3HarpaxpgeHuwe 3a obcnyxmBaHne KnmeHTa, a TakXe WHble CyMMbl [EHEXHbIX
CPefcTB, CBs3aHHble C 00CNyxmnBaHMeM KnneHTta cornacHo Tapudam;

- [leHeXHble CpeAcTBa, OWNOOYHO 3a4mceHHble Ha CYeT;

- [eHeXHble CpefcTBa B KayecTBe BO3MelleHWsi yObITKOB, MPUHMHEHHbIX KnveHToMm
baHky;

- BO3MELLEHNEe KOMUCCMOHHOIO BO3HAarpaxaeHus, ynnavyeHHoro baHkoM OaHkam-
nocpefHVKaM, NpYBReYeHHbIM ANf OCyLLeCTBeHMA nnaTtexen KNMeHToB Kak Ha TeppuTopum
MMP, Tak 1 3a pyOexoMm, a Takxe BO3MELLEeHME OOMONHUTENbHbIX PAaCcXOAO0B, MOHECEHHbIX
BaHKOM Npu ncnonHeHnn nopydeHnn Knmenta;

- HeycTovikm (WTpadbl, NeHn), npedycMoTpeHHble [oroBopom;

- [leHeXHble CPeACTBa B CHET NoralleHus 3aA0MKeHHOCTM (B TOM YMcrie MPOCpOHeHHOM)
no nobbiM obsizaTenbctBaM KnveHTa nepef, baHKOM, BO3HUKLUMM MO MOObIM OCHOBaHMSAM, B
TOM YMCne B CJiydasx, NpefyCcMOTPEHHbIX MHbIMU cornatueHnamm CTOpOoH;

- MHble NfaTexu 1 3a00MmKeHHOCTb KneHTta nepef, baHkoM, BbiTekatoLLme 13 Jorosopa.



http://www.agroprombank.com/

B cnyvae HepocTtatodHOCTM Ha CueTax KrmMeHTa [eHeXHbIXx Cpencts B BanioTe,
npeabsBneHHOro baHkoM, B COOTBETCTBUWM C HACTOALLMM MYHKTOM, TpeboBaHWs, ChMCaHMe
npown3BoamTcs co CyeToB KnmeHTa B Ni0OOM MHOM BasioTe Mo Kypcy, YCTaHOBNEHHOMY baHKOM.

B cny4ae He[oCTaToOMHOCTM AlEHEXHbIX CPecTB Ha BCex CyeTax KnmeHTa i noraleHus
33[0/KEeHHOCTU nepef, baHkoMm, BaHK BnpaBe Npom3BeCTM CnMcaHuve HedoCTalowen CyMMbl
AeHeXHbIx cpencts co C4eToB, OTKPbITbIX B baHke Ha mma KnveHTa no MHbIM OCHOBaHWAM
(morosopam).

Bo Bcex cydasx 0e3akLenTHOro CnmcaHus B COOTBETCTBMM C HACTOSLLUMM MYHKTOM
KnueHT nmeeT NpaBo Nosly4nTb 0O0CHOBaHME CNCAHUSA CYMM.

2.15. KnueHT nopydaeT baHky (npenoctaBnseT npaso) NPOW3BOANTL yAepXkaHue K13
JEeHEeXHbIX Cpencrs, noctynalwmx B baHk ona 3adncneHms Ha Cyer KnuveHta wam
Haxomawwmxcs Ha CyeTe KnneHTa, B COOTBETCTBUM C 3aKOHOLAATENLCTBOM LA PYroro rocynapcraa,
LenCcTBMe KOTOPOro PacnpoCTpaHAeTC Ha AaHHble MPaBOOTHOLLEHWS.

2.16. B cnyvae ecniv cymma onepaumn (-11) nnbo cymma tpeboBaHMi MexayHapoaHbIX
nnatexHbix cuctem (MMC) n (unn) MnatexHonm cuctembl «Pamyra» o nepedncneHum
LEHEXHbIX CPefcTB, NMOO B pe3ynbTaTe COBepLUEHUsS onepaumin 6e3 ABTopumsaumu, nnmbo
CyMMa KOMUWCCUI, HeYy4TEeHHbIX MpK NpoBedeHnn onepaumm (-in) n opyrnx TpedoBaHui baHka,
npeBbICUT CcyMMy [OCTynHOro octatka MAeHexHbIXx cpedct8 Ha Cyete, CymMMa Takoro
npeBbllleHns pacueHrBaetcas CTOpOHaMWM Kak MpefocTaBfieHHble baHKOM 1 nofy4YeHHble
KnueHTom KpeauTHble CpeacTBa (Oanee - TexHudecknin osepapadT), noanexalime Bo3BpaTy
KnneHtoM. Ha cymmy TexHu4eckoro osepapadta 3a BeCb MEpPUOL ero MCnob30BaHUS
(HauMHas co aHA obpasoBaHuMs TexHMveckoro oBepapadTa) baHk cornacHo Tapudam baHka
MPOW3BOAMUT HaYMCIIeHME MPOLEHTOB.

BaHK HauucngeT npoueHTbl 3a Monb30oBaHWe TexHWYeckruM oBepapadTomM B BasioTe
BbIOAHHbIX KPeAUTHbBIX CPeACTB eXefHEBHO, Ha4MHadA CO AiHA ero Bblaayu.

TexHu4ecknn oBepapadT AomkeH ObiTb noraweH KnueHtom B TedeHre 30 (Tpuauati)
KaneHaapHbIX AHEW CO AHS ero obpa3oBaHuUs.

Ecnn Ha CyeTe feHeXHble cpefcTBa OTCYTCTBYIOT UIIU MX HEAOCTAaTOYHO A5 MOralleHns
3a00/1KeHHOCT, baHK BnpaBe cnucbiBaTb B He3akuLenTHOM Mopsake yKasaHHble CYMMbl C
apyrmx CuyetoB KnmeHTta, oTKpbIThbiX B baHke. MNMpu cnvcaHUM AeHeXHbIX CPefcTB B MHOW
BasltoTe, YeM BanioTa 00sA3aTENbCTB, KypC NepecyeTa yCTaHaBAMBAETC baHKOM.

B cnydae Hanudma Ha CdeTax KnveHTa Unm noctynneHna Ha Cyeta KnmveHTta OeHeXHbIX
CpencTB B CyMMe OOCTaTOMHOW OIS MOralleHus HaYyMCIIeHHbIX MPOLLEHTOB 3a MOJb30BaHMe
TexHM4yecknM oBepApadToOM, CPOK YMNaTbl HAYNCIIEHHBbIX MPOLEHTOB HacTynaeT Off BCew
CYMMbl Ha4YMCIIEHHbIX MPOLEHTOB 3a NOJIb30BaHMe TexHNYeCKM 0BepAPadTOM.

Ecim Ha Cqete KnwveHta cyMMa MMEIOLLMXCA MW MOCTYMMBLUMX AEHEXHbIX CpecTs
He[oCTaTO4Ha OJ18 yniaThl BCEX HAYMCIIEHHbIX MPOLLEHTOB, CPOK MX YNnaTbl HACTYNaeT B CyMMe
VMEIOLLMXCH MM MOCTYMUBLLUNX eHEXHbIX CPeCTB.

B cnyyae He Bo3BpaTta TexHMYeckoro osepapadTta, B CPOK, YCTAHOBNEHHbIV HACTOALLMM
NyHKTOM, KnueHT 0bs3yeTcs ynnatnte baHKy NpoLeHTbl 3@ MOfb30BaHME Yy>XKMMU AEHEXHbIM
CPefCTBaMV B pa3Mepe PaBHOM pasMepy HaYMUciIgeMblX CornacHo Tapudam NpoueHTOB 3a
Nonb3oBaHMe TexHU4eckMM oOBepapadTOM, 33 KaXAbll [OeHb MPOCPOYKM  BO3BPaTa
TexHnyeckoro osepapadTa 10 ero nosHOro noratleHvs (fanee — NOBbILEHHbIE MPOLEHTbI).

2.17. YcraHaBnmMBaeTCA Cnefytollas nocsiefoBaTenbHOCTb WCMOMHEHNA MNATEXHbIX
0bs3aTenbcTB KnueHTa nepeg baHkoM:

- B TMEepBYylD o4epenb MOralaloTcd CyMMbl KOMWCCWMOHHOTO BO3HarpaxneHus 3a
oKa3blBaeMble baHkom KnneHTy ycnyru cornacHo [lorosopa 1 Tapudos,;

- BO BTOPYIO O4epefb MOrallatloTcsi CyMMbl MOBbILLEHHbIX MPOLEHTOB 3a MOJb30BaHMe
TexHUnYecknM oBepapadToMm,

- B TPeTblo o4epefb MOralaloTcd CyMMbl HaYMCIIEHHbIX MPOLLEHTOB MO TeXHU4eCKOMY
oBepapadrty;

- B YeTBepTyl0 o4epeb MOrallaeTcd CyMMa HemnoraweHHOro B CPOK TexHUYyeckoro
oBepapadTa;

- B MATYI0 04epeb NoratlaeTcd cyMma TexH4eckoro osepapadra;

- B LLECTYIO o4epenb norallaeTca CyMMa MoBbILLEeHHbIX NpoueHToB no OBepapadrTy;

- B CelbMyt0 o4epefib NMorallaetcs CyMMa Ha4dMCIIeHHbIX MpoLeHToB no Osepapadry;

- B BOCbMYIO O4epefib noratlaetcs Cymma npocpodeHHoro Osepapadra;

- B [eBATYI0 o4epenb noralaerca cymma OBepapadra;



- B [OecATylo odepedb MOrallaeTcs 3a[0SIKeHHOCTb (B TOM 4McCiie MPOCPOYeHHas) Mo
nobbiM 0bs3aTenbcTBaM KnmeHTa nepen baHkoM, BO3HUKLLIMM MO MoObIM MHbIM OCHOBaHMWSM,
B TOM YUCIe B CNydasaXx, NPeayCMOTPEHHbIX MHbIMU cornatleHnamMm CTOpPOH.

2.18. B cnyyae noctynneHus nopydeHus ot LleHTpa coumanbHOro CrpaxoBaHUs U
couManbHoOM 3aWnThl (Hanee MMeHyembln «LleHTp»), NPOM3BOAALLErO HAYUCIIEHNE 1 BbIMnaTy
NeHCcUr, nocobun, KOMMEeHCALUMMN U WHbIX CYMM B COOTBETCTBMM C MEHCMOHHbIM
3akoHomatenbctBoM [MMP (manee MMeHyeMbIX - «BbIMMaThb») O MEPEYNCIIEHUN OEeHEXHbIX
cpencts KnueHTy, baHkK Mpov3BOOUT 3ayuCneHre MOCTYMMBLUMX LOEHeXHbIX CPpencTB Ha
yKa3aHHbIN LleHTpoM TekyLwwimmn cHeT mnm Tekymm cHeT «[TeHCUOHHbBINY, a B CJly4ae Hammyng y
KnuenTta KapTtbl C KapTodHbIM npuioxeHnem EMV, KnmneHTt npepoctasnfeTr baHky npaso
(nopy4aeT baHky) Npon3BOAUTL 3a4MCNIeHMe AaHHbIX AeHEXHbIX CPeACcTB Ha TeKyLMi c4eT B
pyonsx MNMMP nnbo Ha Tekywmmr cyeT «[1eHCMOHHBINY, MpUBA3aHHbIN K KapTe C KapTOYHbIM
npunoxeHvem EMV.

K Tekywemy cyeTy «[TeHCMOHHbBIV», OTKPbITOMY B COOTBETCTBMM C paHee AeNCTBYOLWMMM
ycnosuamMu [loroBopa, NpYMEHAIOTCH YCIIOBUA, NpefyCcMoTpeHHble [loroBopoM Ana TekyLimx
CYETOB.

[eHexHble cpefctBa, nepeducnsaemMble Ha Tekywmn cyeT «[TeHCUMOHHbBIVY  HBIMU
nnaTenblUMKamMm, a Takxke niobble gpyrme nepedmcnsemMble Ha Tekywmin cHeT «[eHCUOHHbIN»
CYMMbl MOTYT ObITb 3a4McneHbl BaHKOM Ha AaHHbIN CHeT.

Ins nepedncnenus BbinnaTt KnueHty Heobxogmmo obpatntbcs B LleHTp v nopgatb
COOTBETCTBYIOLLEee 3asBleH/e.

KrnneHT nopydaeT baHky npenoctaBnaTtb LieHTpy MH@oOpMaumio o TekyulemM cyeTe B
pybnsx MMP Knuventa un (unu) TekylieM cveTe «T1@HCUOHHBINMY, B TOM Yncie ob ocTatkax u
OBUXEHUM OEHEeXHbIX CPeACcTB, a Takxe OPYrylo MHPOpMaUMIo, Mo MUCbMEHHbIM 3anpocam
LleHTpa.

KnveHT npenoctaBnseT npaso (aaeT pacnopsxeHue) baHky npon3BoamTb Ge3akuenTHoe
cnucanve (cnucaHne 6e3 cornacus KnueHTa) AeHeXHbIX CpeacTB ¢ Tekyllero cyeta n (unn)
Tekyuiero c4eTa «[eHCMOHHbBIN», OTKPLITOro KnneHTy, no kaxxaomy TpedoBaHuto LieHTpa.

MncbMeHHble TpeboBaHMa LieHTpa no cnucaHuio ¢ Tekyulero cyeta «[TeHCUMOHHbINY K
(nnn) Tekyulero cyeta B pyonsax MMP geHexHbIX cpeacTs, 0hOpPMIeHHbIe B COOTBETCTBUN C
NeHCUMOHHbIM 3akoHodaTenscTBoM NMMP, BaHk 0093aH MCNONHATL B NONIHOM obbeme.

baHK He HeceT OTBETCTBEHHOCTM 33 He3ayucieHre UNM HeCBOEBPEMEHHOE 3a4uMceHne
LEeHEeXHbIX CpefcTB Ha TeKyLMn cHeT nnn Tekywmm cHeT «eHCUMOHHBIN» B Clly4ae HEBEPHOro
ykazaHus LleHTpom HeobXxoOmMbix PekBM3UTOB KnveHTa unuv apyrinx o0CTOATeNbCTB, He
3aBUCALLMX OT baHka UM BO3HKUKLLMX He Mo BUHe baHka.

3. NPABA N OBA3AHHOCTU CTOPOH:

3.1. NpaBa KnueHra:

3.1.1. MNoakno4aTbcs K NpeaycMoTpeHHbIM [JoroBOpOM B1AAM YCnyr, Npy cobnoaeHnn
yCNOBUM NOAKITIOYEH S, NpeyCMOTPeHHbIM [1oroBOpOM.

3.1.2. PactoprHyTb [loroBop B nopsagke, npefycMoTpeHHoM [JoroBopom.

3.1.3. PactoprHyTtb [loroBop B Ciy4ae Hecornacus ¢ BHOCUMbIMY BaHKOM U3MeHeHUAMM
B ycsioBMA [loroBopa B nopsgke, npenycMoTpeHHoM [JoroBopom.

3.1.4. CoBepLuaTb VHble AENCTBMA 1 ONepaLmn, NpeayCcMoTpeHHble [JoroBOPOM.

3.2. Obs3aHHOCTM KnneHTa:

3.2.1. CBOeBpeMeHHO Omnsa4BaTh YyCTaHOBMIEHHOE BO3HArpaXaeHve 3a OKasblBaemble
Baxkom ycnyru no [loroBopy B COOTBETCTBMMU C Tapudamm baHka.

3.2.2. lNpepoctaButb baHKy AoOCTOBEpHble cCBefeHMsi O cebe B COOTBETCTBUWM C
TpeboBaHMAMIN baHKa W VHYIO [LOCTOBEPHYKD UHMOpPMaumio, Heobxoaumylo baHky ans
BbINMOSIHEHNS CBOMX 00si3aTenbcTB No  [oroBopy, a Takxke npefocTaB/ieHne KOTOpown
npesycMoOTpeHO  OeNCTBYIOWMM  3akoHopatensctsoM  [IMP. B ciydae  M3meHeHus
npenocraBneHHon baHKy B COOTBETCTBMM C HacToAWwMM [OroBOpoM U  OeUCTBYIOLWMM
3akoHogaTtensctBoM MMP nHdbopmMaumm, KnveHt obsasyeTcs npenoctaBuTb B baHk HoBble
[JaHHble He Mo3Xe OHA, dJ1efyloLero 3a oHeM U3MeHeHUs MHpopMaumn, C NnpefocTaBieHmnem
MOATBEP>XAAIOLLMX AOKYMEHTOB. B cnyvae HecobmogeHus KnveHTom TpeboBaHMIM HAaCTOSLLEro
NyHKTa baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM 1N MHble HeDNaronpusTHble NOCNeacTBUS,
BO3HMKLUMeE Y KIMeHTa No AaHHOW Npu4mHe.

3.2.3. lMpepoctaBnsTe B baHk NoOble OOKYMeHTbl U MHMOpMaumio, 0653aHHOCTb
npefoCTaBNeHns KOTOPbIX MpedycMOTpeHa 3akoHopaTenscrsoM [MMP, 3akoHopaTefbCTBOM
[pyroro rocygapcraa, [JlorosopomM nim BHYTPEHHUMW JOKYMeHTaMn baHka. Takve JOKYMEeHTbI
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N MHbopMaumio KnmeHT obsi3aH NpefocTaBuTb B TedeHne 3 (Tpex) AHEer Co OHS MonyyeHus
TpeboBaHma baHka 0 NpegoCTaBNeHMM OKYMEHTOB M MHPOPMALMKW, eI OHU He noanexat
NpefocTaBNeHio B MOMEHT COBepLUeHWst onepaunn (Caenkmn), B TOM 4mMcie Mo OTKPbITUIO
CueTa, Ho He bonee 5 (NATN) AHeEN CO AHA BO3HMKHOBEHWS 0DS3aHHOCTM NPefoCTaBUTb UX B
BaHK B CcOOTBeTCTBMW C 3akoHoZatensctsoM MNMP, 3akoHO4ATeNbCTBOM APYroro rocyaapcrea,
[loroBopom unu BHyTpeHHMM foKYMeHTaMm baHka.

3.2.4. TpepoctaBnsTe No TpeboBaHMO baHka [OOKYMeHTbl U1 MHbopMaumio,
HeobxodMMble ANA UCMOofHeHWs baHkoM TpeboBaHWIM 3akoHopaTenbctBa [MMP B obnactm
NPOTVBOLAENCTBINSA neranmn3aumnm (OTMbIBaHMIO) AOXOAO0B, MOSTyHeHHbIX MPECTYMNHbIM NyTeM, U
(D1HaAHCMPOBaHMIO TEPPOPM3MA, BKITIOYAs MHOPMAaLMIO O CBOMX BbIrO4OMNPMODpeTaTensx.

B ToM cnyyae, ecnn KnueHT OenCTBYET K BbIrofe TpeTbux L, (BbirogonpuobpeTatens)
BHe 3aBMCMMOCTI OT rPaxkAaHCKO-MPaBOBbIX OCHOBAHMI COBEPLUEHNS DAaHKOBCKMX omnepaumin
N UHbIX COENOK C AEHEXHbIMU CPeACTBAMU MM MHBIM MMYLLECTBOM (areHTCKUA AOroBop,
LLOroBOpPbI MOPYHeHUs, KOMUCCUM, OOBEPUTENBHOIO yrpaseHus NMbo WMHOW [O0roBop), OH
0053aH, 10 NPOBefleHs OnepaLmm C AeHEXHbIMW CpeaCcTBaMM, NPeacTaBmTb B baHk cBefeHMs
N LOKYMEeHTbI, HeobxoanMble NS NMOEHTUPUKALMN BO3MOXHOIO BbIro4onpuobpetaTens, B
4aCTHOCTW: KOMWM  [IOrOBOPOB, 3aBEPEHHble Haafexawmm obpa3oM, uHdopMaLmio,
000CHOBbIBAIOLLLYIO HEODXOAMMOCTb 3aKJOYeHWs [OroBopa B YCTHOW (opme, CBefeHus O
BbIrogonprobpeTaTene n Apyryto MHGopMaumio 1 (Unn) AoKYMeHTbI Mo TpeboBaHMio baHka.

3.2.5. MNpepoctaBnate No TpeboBaHWio baHka JOKyMeHTbI, cofepkallne nHdopMauuio,
HEOOXOAMMYIO AN OCYLLEeCTBAEHUS BaMOTHOrO KOHTPONSA U MHbIX LeNer B COOTBETCTBUMU C
3aKkoHogaTenbctsoM [MMP.

3.2.6. Coobulatb baHKy B nuCbMeHHoOM dopme Bce cBefeHWss o cebe 1 00 ux
M3MEHEHNN, KOTOpble MOryT NOBMEYb U3MeHEeHWe pexxiMa obcnykmnBaHus CyeTa (NposeneHs
onepaumin no Cyety) KnveHTa wnn MoOBeYeT BO3NOXeHME Ha baHK [LOMONHUTENbHbIX
00s3aHHOCTEN.

3.2.7. O3HakoMUTb [loBepeHHbIX nuL, C ycnosmsamm Jorosopa.

3.2.8. IcnonHsATb MHble 005S13aHHOCTK, NpeayCMOTPeHHbIe [JoroBOpOM.

3.3. lpa.a baHka:

3.3.1. He wucnonHatb nopyyeHne KnueHTa B criydae OOHapy>XeHUs OLLIMOKK,
JonyuleHHon KnveHTOM Mpuv yKasaHuM NAaTeXHbIX PeKBM3WTOB, He MPefoCTaBEHUS UK
npenocTaBneHns KnmeHToM HenosTHOro KoMmiekTa AoKyMeHTOB (pekBU3MTOB), HEOOXOANMbIX
BaHKy [ONn18  VCMNONHEHWA MOpyYeHWs, a Takke B CJlydae MnpoTMBOpeYms onepauuu
3aKkoHopaTenbcTBy NMP, GaHKOBCKMM NpaBuiaM 1 (unn) ycnoeusm [loroBopa.

3.3.2. CnucbiBaTb B 6e3akLenTHOM MopsaKe OeHeXHble cpeacTBa C Tekyllero cyeTa
KnueHTa B ciy4asx U B nopagke, npefycMoTpeHHbix n. 2.14 [lorosopa.

3.3.3. 3anpawmBatb y KnveHTa AOKYMeHTbI, coepxallme MHpopmaLlmio, Heobxoammyio
ons  vaeHtudunkaumm  Knvedta (obHoBneHws cBefeHun o KnvelTe), ocCyLlecTBneHus
BaslOTHOIO KOHTPOSIS, UCNONHeHWst baHkoMm TpeboBaHWIM 3akoHodaTenbcTBa MMP B obnactu
NPOTUBOAENCTBUS Neranmn3aumn (OTMbIBaHWIO) NOXOA0B, MNONYYeHHbIX NPECTyNHbIM NyTeM, U
(PUHAHCUPOBAHWIO TEPPOPM3MA, N B UHbLIX LIeNAX B COOTBETCTBUM C 3aKOHOAATeNbCTBOM TMP,
[1oroBOpOM 1 BHYTPEHHUMU JOKYMeHTaMu baHka.

3.3.4. HanpaBnatb no gomallHemy appecy, pabovemMy agpecy, agpecy 31eKTPOHHOM
no4ytbl NGO MNo Homepam TenedoHOB, B TOM YMCNe HOMepam TenedOHOB COTOBOM
(MODUNbHOM)  CBA3WM, akCoB, YyKasaHHbIM KnneHToMm, cooluleHus MUHAHCOBOrO ¥
MHPOPMALIMOHHOIO XapaKTepa.

3.3.5. baHk BMnpaBe NpUOCTaHaBNMBATb NPOBeAEHWE OTAENbHbIX U BCeX OAHKOBCKMX
onepaumMt B CBS3M C  OCODEHHOCTSIMU  TEXHOSOrMYyeckoro npouecca HaHKOBCKOro
0bCNyXMBaHNS, a Takxke MpY NPOBeAeHN TEXHOMNOrMYeckmMx paboT no HacTpowke, 3aMeHe,
00CNYXXMBAHNIO UMW YCTPAHEHMIO OLLIMOOK MM HeMCNPaBHOCTEN DaHKOBCKOro 00opyaoBaHMs
WY NPOrpaMMHOro obecnevyeHns.

3.3.6. B aiyyae, e KnueHT He nNpemoctaBuil LOKYMEHTbl, MpenyCcMOTPeHHble
LloroBopoMm, BHYTpeHHUMW LOKyMeHTaMu baHka, 3akoHopatenbctBoMm [IMP wnu gpyroro
rocyfapcrea, AEWCTBME KOTOPOro PAaCNpOCTPaHAeTCs Ha LaHHble MPaBOOTHOLEHMSA, BaHk
BNpaBe OTKa3aTb B NPOBEAEHUM OMnepaLmn, OCyLLEeCTBASEMbIX B MOMb3y WM NO MOPYHEHWMIO
KnveHta (B TOM u4mcnie, onepaunin Mo 3a4MCNIeHVI0 OeHEeXHbIX CpeactB Ha CuyeT), ¢
nocnefyowmm ysegomMneHmem KnmeHTa o NpuHATOM peLleHnn.

YKa3zaHHOe yBe[OM/IeHME MOXET OblTb HampaBneHo baHKOM B BMAe TeKCTOBOro
cooOLLeHNs Ha HOoMep MoOunbHoro TenedoHa KnveHTa v (Mnmn) No agpecy 3neKTPOHHOM
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no4Tbl Knnenta, coobuieHHbix KnueHToM baHky, 1nm B niobon 1HOM JoCTynHOM hopMe.

B cnydae npuHATMS baHkoM pelleHns 06 oTkase OT 3a4UCIeHUs OeHeXHbIX CPeaCTB Ha
cyet KnweHta, baHK ocywecTBnseT BO3BPaT MOCTYMUBLUUX [AEHEXHbIX CPeacTB 3a cyeT
oTnpasuTens.

3.3.7. BecTn BugeoHabniogeHve B nomeLleHmnsax baHka.

3.3.8. CoBepLaTb MHble AeNCTBUSA 1 OnepaLmn, npesyCcMoTpeHHble JoroBOpOM.

3.4. baHK 0bs3aH:

3.4.1. YsegoMnTb KnmeHTa O BHeCceHUW W3MeHeHWU B [loroBop B nopsiake,
npenycMoTpeHHOM [JoroBopoMm.

3.4.2. O6ecne4nTb COXPAaHHOCTb AEHEXHbIX CPeACTB 1 UHbIX LieHHOCTen KnneHTa.

3.4.3. XpaHnTb OaHKOBCKYIO TamMHy Mo onepaumsMm KnueHta 1 ceegeHuam o KnuerTte.
TpeTbMM nMUaM CnpaBkM Mo onepaumsm KnveHta n ceegeHuam o KnneHTe MoryT ObiTb
npenocTaBeHbl TONMbKO B ClydasXx, NpeayCcMOTPeHHbIX 3akoHofatenbctesoM NMMP, [lorosopowm,
a Tak>Xe Mo NUCbMeHHOMY yKa3aHuio KnneHrTa.

KnveHT npepocTaBnseT baHKy npaBo ([aeT pacrnopsXeHue) OCyLWecTBNsTb nepemady
NHGOPMaLIMM, SBRsIoLLENCS BaHKOBCKOW TalHoW (0 haMununm, uMmeHu, otyectBe KnmeHTa, o
Cyetax, OTKpbITbIX KnveHTy B baHke, v OBMXEHUWM MO HWM OeHeXHbIX CPencTs, Opyrylo
NHdopMaLumio o KnuneHte), B cnedyoumx cyvasx:

- opraHam, y4pexmaeHusM, BefOMCTBaM, OpraHm3aumam, ciy>xxbam apyroro rocyaapcrea
B CNyqasix, NpeayCMOTPEHHbIX 3aKOHOA4ATe/IbCTBOM COOTBETCTBYIOLLErO rOCYAapCTBa;

- OpraHu3aLmm, ¢ KOTopon baHK 3akmoyK AOroBOP O NpuemMe K De3HannM4yHowm onnate 3a
TOBapbl U yCnyr 6AaHKOBCKMX MUKPOMPOLIECCOPHbIX KapT MnatexHom cuctemMbl «Pagyra» no
3anpocy AaHHOM OpraHmM3aumm;

- B MHbIX CJly4anx, NpenyCMoTpPeHHbIX [JoroBOpoMm.

3.4.4. Bo3melaTb KNnneHTy geHeXHble CpefcTBa, HEMPaBOMEPHO CMMCaHHbIe B KaYecTBe
KOMWUCCUOHHOTO BO3HarpaxgaeHus, LWTpadoB U MO MHbIM OCHOBaHWAM B Mofb3y baHka, Ha
OCHOBaHWK OdOpMIIEHHbIX KIMEeHTOM npeTeH3un, B pa3Mepe, PaBHOM HeNpaBOMEPHO
CMUCAHHBIM CYMMaM. YKa3aHHble BbIMNaThl OCYLIECTBASIOTCA baHKOM npy yCNOBUM NMPU3HAHKWSA
BaHKOM nMpaBoMepHOCTM NpeTeH3un KnveHTa.

3.4.5. VicnonHsaTb MHble 00S3aHHOCTW, NpeayCMOTPeHHble [JoroBOPOM.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECyT OTBETCTBEHHOCTb 3a HeucrnonHeHue U (MnuM) HeHagnexallee
ncnonHeHne cBonx obs3aHHoCTen No JJoroBopy B COOTBETCTBMM C 3aKoHoAaTenbcTBoM MMP 1
ycnosuamMum [loroesopa.

4.2. baHK He HeceT OTBETCTBEHHOCTW 3a cOon B paboTe nouThl, ceTu «HTepHeT», ceten
CBS3M, BO3HUKLLUME MO He3aBUCALMM OT baHka npuynMHaM U noBnekwive 3a cobon
HEeCBOEBPEMEHHOE MOJyYeHre UK HenonyveHre KnuneHToM yBedoMneHun baHka u (unn)
NHOW MHDOoPMauMmM, nognexatlen nepegade baHkom KnmeHTy B cOOTBETCTBMM C [IOrOBOPOM.
BaHK 0CBOOOXOAEeTCs OT MMYLLECTBEHHOW OTBETCTBEHHOCTW B Cllydae TexHu4eckmx cboes
(oTKIIO4EHVE /NOBPEXAEHME  SMEKTPOMUTaHUS 1 CceTer  CBA3W, COoM  MpOrpaMMHOro
obecneyeHus 1 (1nn) Basbl AaHHbIX baHKa, TexHUYeckme cOoun B MNaTeXHbIX cMcTeMax 1 ap.),
noBnekLve 3a cobor HeBbiNnonHeHMe baHkoM ycnoBuin [lJorosopa.

4.3. KnueHT u baHKk o0cBoOOXAAOTCA OT MMYLLECTBEHHOM OTBETCTBEHHOCTM 3a
HeMCnoNHeHne WY HeHadnexallee WCNonHeHWe o0s3aTenscTB no [oroBopy, ecnm OHO
BbI3BAHO (PAKTOPaMM HEMPEeOA4ONMMOWN CUAbI, T.e. Ype3BblHaNHBIMU U HENPefoTBPaATVIMbIMU
obcToATENbCTBAMMU, B TOM YMCIE CTUXUUHBIMU ABMEHUAMU, BOEHHbIMW OENCTBUAMM, akTamMu
OpraHoB BNacTu. pu BO3HUKHOBEHWM 0OCTOSTENBCTB HEMPEOAONNMOM CUMbl CTOPOHA A0SIKHA
B TeyeHve 3 (Tpex) paboumx OHerl NponHMOPMUPOBaTb APYryld CTOPOHY B MUCbMEHHOM
hopMe 0 HEBO3MOXHOCTU NCMONHEHUS 00A3aTeNbCTB C yKa3aHWeM NPUYMHbI HEUCMONHEHUS.

4.4, baHK He HeceT OTBETCTBEHHOCTM 3a NOCNEACTBMS UCNOMHEHMS nopyyYeHnn KnneHTa
no [oroBopy, BblOAHHbIX HEYNONHOMOYEHHbBIMW NLAMKW, B Tex Ciyyasx, korga c
NCMoNb30BaHMEM NpenyCcMOTPEHHbIX DAaHKOBCKMMK NpaBuiammn 1 [Jorosopom npouenyp baHk
He MOT YCTaHOBUTb hakTa BblauM NOPYYEHUS HEYNOSTHOMOYEHHbIMW IMLAMMU.

4.5. baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3d OT COBepLleHMs onepauum,
OCyLLeCTBAEMbIX B MOMb3y WAM MO MNopydeHnio KrneHTa, COBEpLUEHHbIN B CyvasXx,
npenycMOoTPeHHbIX [1oroBopoMm.

5. NMOPAAOK PACTOPXEHNA JOTOBOPA
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5.1. KnueHT nmMeeT npaBo pactoprHyTb [oroBop B OOHOCTOPOHHEM MOPALKe MnyTem
npenocraBneHms B baHK OpUrMHanbHOMo 3K3emMnisapa nognmcaHHoro KnmeHTom 3adsneHuvs o
pacTtopxxeHnn orosopa 1 (Mnn) 3akpbitis Bcex cBomnx CyetoB. OfHOBpeMeHHO, KnneHT caaet
B baHk KapTbl/MexayHapoaHble KapTbl (fanee no TeKCTy HacToAwero nyHkTa - KapTbl) u
Knioun (npun Hanuymm), nonyyeHHble no Jorosopy. B cnydae, ecnu KnneHT He caact B baHk
Kapty n/vnu Knio4 ogHoBpeMeHHO € nofaden B baHk 3asBneHns 0 pacTopXXeHny OoroBopa u
(unn) 3akpbiTnK Bcex CyeToB, baHk paccmaTprBaeT AaHHble OeNCTBUS, Kak OTKas OT cAayu
Kaptbl n/nnn Knova B baHk 1 yaoepXrBaeT CTOUMOCTb KapTbl 1 3a10roByI0 CTOMMOCTb Krto4a
N3 [eHeXHblX CpefcTB, Haxopdwmxca Ha Cyetax KnwveHta, B nopsagke, npemyCcMOTPEHHOM
[orosopom. B cnydyae otcytctBMA Ha CyeTax [OeHeXHbIX CpencTB, LOCTaTOYMHbIX O/
BO3MelLleHnsa ctommMocty Kaptbl v/mnm Kntoda, baHk B3blCKMBaeT CTOMMOCTb KapTtbl 1/mnm
Knioda ¢ KnueHta B cygebHomM nopsake. YaepkaHHble (B3biCKaHHbIE) B COOTBETCTBUU C
HaCTOALLMM MYyHKTOM [EeHeXHble CpefcTsa, B cjly4ae Bo3BpaTa Kaptol U/mnm Knoda B baHk
BO3MELLEHWIO He nogexar.

5.2. Mo TpeboBaHuio baHka [1oroBop MOXeT ObITb PacTOPrHyT CydOM B Cregylouimx
crydanx:

a) Korga CyMMa LeHeXHbIX CPeACTB, XpaHAWmMxca Ha CueTe KnmeHTa, OKaxeTcs Huxe
MWHMMaNbHOrO pa3mepa, NpefyCcCMOTPEHHOro OaHKOBCKMMMW MpaBunaMu Unn [Jorosopom,
ecnv Takas CyMMa He DyeT BOCCTaHOBNEHA B TEYEHME MecsLa CO AHA NpeaynpexaeHus baHka
06 3ToM,;

6) nNpu OTCYTCTBMM onepaumi no TekylmM cieTam KnveHTa B TedeHue roga, eciv Hoe
He npeaycMoTpeHo [1orosopom.

5.3. baHk BnpaBe 0TKa3aTbCA OT WCMOSIHEHWUSA [loroBopa Mpwvt OTCYTCTBUM OEeHEeXHbIX
CpencTB Ha Tekyllem cHeTe 1 ornepaunin no Hemy B TedeHue 2 (AByX) neT, yBeAOMMB 0O 3TOM
KnueHta B nobown foctynHon gopme. JoroBop CHMTAETCH PaCcTOPrHyTbiIM MO UCTeYeHUU 2
(IBYX) MecsaueB o AHA HanpaBneHns baHKoOM Takoro yBegoMIIeHWs, ecin Ha TekyLlwmii cHeT B
TeYyeHye 3TOro CPOKa He MOCTYNAT AeHeXHble CpeCTBa.

YBefomneHne ob oTkase oT UcrnonHeHns [JoroBopa baHk Bnpase HanpaBuTb KnmeHTy B
BMAE TEKCTOBOro coobLleHus Ha HoMmep MobunbHoro TenedoHa KnveHta u (1nu) no agpecy
3NEeKTPOHHOM MNoYyThl KnneHTa, coobuleHHbIX KnmeHToM baHky, vav nyTemM pasmelleHmns
yKa3aHHOro yBegoMeHns Ha odbuumanbHOM canTe baHka B ceTu MIHTepHeT.

5.4. ObsizatenbctBa CTopoH no [oroBopy Mpekpallaetcs B MOMEHT MUCMONHeHUs
CTopoHamu Bcex 06513aTenbCTB Apyr Nepes ApyroMm.

5.5. B nobom cnydae pactopxeHve [JoroBopa sBNSETCS OCHOBAHWEM NS 3aKPbITLSA
CyetoB KnueHra.

5.6. PactopxeHue [oroBopa He BreveT npekpatleHne obs3aHHOCTU KnneHTa noracutb
nepef baHkoM nmetoLLytocd no [JoroBopy 3a40/MKEHHOCTb.

5.7. B cnyyae pactopxeHus [orosopa baHk yaepxusaeT co CyetoB KnueHTa Bce
CyMMbl, noanexatume ynnate KnmeHtomMm baHky no Jorosopy, naxe ecny CpokK Mx ynnaTbl no
Lorosopy He Hactynun. py HeJOCTaTOYHOCTU OeHEeXHbIX cpefcTB Ha Cyetax KnueHta, baHk
MOXET B3bICKaTb 33[0JI>KEHHOCTb B CyieOHOM Nnopsake.

6. SAKIMIOYUTEJIbHBIE MOJIOXEHNA

6.1. M3BeweHre 1 nepefadvya baHKOM [OOKyMeHTOB KnveHTy OCyLLeCcTBAAETCA MnyTem
HanpasneHua LOKYMEHTOB MO afpecy MpOnuckM, YKasaHHOMY B «AHKeTe KIMeHTa -
(PU3MYECKOro MLA» U B MHOM NOPSAAKE, NpenyCMOTPEHHOM HaCTOALLMM [JOrOBOPOM.

6.2. Bce, 4to He onpeneneHo [loroBopoM, perynmpyercd 3akoHogatesibctsomM MIMP.

6.3. Bce BOMNpocbl M pasHornacusa, BO3HMKaloWye 13 [loroBopa vnv B CBA3W C HUM,
nognexar yperynmpoBaHumioo CTopoHamu [loroBopa nyTtem neperoBopoB. [1pyn OTCYTCTBUM
cornacus cnop Mexay CtopoHamu JoroBopa nogfiexmnT pacCMOTPeHWIO B CyAebOHbIX opraHax
MMP.

6.4. CTOPOHbI PacCMaTPUBAIOT B3aMMHble NPETEH3UN, NOAAHHbIE TONIbKO B MUCbMEHHOW
popme.

6.5. JoroBop 3aKk/o4aeTcs Ha HeonpeaeneHHbIN CPoK.

7. NPUNTOXEHNA K JOrOBOPY

CnegnytoLume MNprnoxeHns SBAAIOTCA HEOTbeEMIIEMOM HYacTbio JJoroBopa:

MpunoxeHne N2 1 «llopagok OTKPbITUA, 3aKpbITUA, NepeocdopMIIeHNs 1 COBepLLIeHNA
onepaumn no TekyLlemy ceTy»,
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MpunoxeHre N2 2 «Mopsgok obcyXMBaHMA M NOMb30BaHWA BAaHKOBCKMMK KapTamu
3A0 «ArponpomMbaHk» lNnatexHown cucteMbl «Pagyra» C KapTodHbIM NpunoxeHem DUET»;

Mpunoxerue Ne 2.1 «Mopsanok 0b6Cny>KMBaHUS U NOSIb30BaHWS OAHKOBCKMMM KapTamm
3A0 «ArponpombaHk» lNnatexHown cncteMbl «Pagyra» € KapTOYHbIM NpUnoxeHvem EMV»;

MpunoxeHre N2 3 «NopanoK NpefocTaBieHNsd oBepApadToB PUINYECKUM NTNLAMY;

MpunoxeHre Ne¢ 4 «Mopsgok AMCTaHUMOHHOMO  0bOCNyXMBaHUS  knneHToB 3A0
«ArponpoM0OaHK»;

MpunoxeHre N2 5 «Mopagok npefocTaBneHns B Nonb3oBaHne CendoBbiX f4eek»;

MpunoxeHre N¢ 6 «[lpaBunia nosib3oBaHMA Kaptamy MexayHapOo4HbIX MiaTexXHbIX
cuctem MasterCard Worldwide v Visa Inc.».

CornacoBaHo:

MNepBbin 3amectutens Mpencepnatend lNpasnedmns C.B. Jlynawko
fmaBHbI 6yxrantep T.A. JlozoBas
HavanbHuk po3HuyHoro 6poka HO.C. AvpyH
HavaneHvK oTgena nnactvkosbIX kapt A.B. Xyes
HavanbHVK lopnanyeckoro otaena A.B. Hukonaes
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MpunoxeHune Ne 1
K LloroBopy 0 KOMMieKCHOM HaHKOBCKOM 06Cy>KMBaHNN
du3nyveckmx nuuy, B 3A0 «ArponpomMbaHk»

MopsinoK OTKPbITUSA, 3aKpbITUSI, NepeodopmieHms
1 coBepLLeHUs onepaumii no Tekyllemy cHety

1. OBLUME NMONOXEHUA

1.1.baHk oTKpbiBaeT KnmeHty Tekywmm cvet B Banote [MMP mnm mHOWM Baniote,
npeayCcCMOTPEHHOM BHYTPEHHUM AOKYMEHTOM baHKa, Ha OCHOBaHWKM 3asiBNEHNS Ha OTKpPbITUE
TekyLlero cyeta.

BaHK MOXeT OTKPbITb TeKyLIMNA CHET B MONb3y TPeTbero nmua Ha OCHOBaHWM 3asBNEHNS
Ha OTKpbITMe Tekyllero cyeta B MOJSb3y TPETbero nmua B nopsake, NpeaycMOTPEHHOM
Llorosopom.

1.2.3asBneHne Ha OTKpbITMe Tekyllero cyeTa AOMXHO ObiTb MogaHo B baHK NMYHO
KnueHtom/[JloBepeHHbIM NNLOM B MNCbMEHHOM (hopMe Ha OyMa>kHOM HoCKTene, NoANMCaHO
KnveHtom/[loBepeHHbIM NINLOM CcoOCTBEHHOPYYHO, C npegbsABneHnem
KnveHtom/[loBepeHHbiM nnuoM OYJ1, 1 npunoxeHnem «AHKeTbl KIMeHTa — (U3N4eCcKoro
nmua».

3asBneHMe Ha OTKpbITKE TekyLLero cyeta B Nonb3y TpeTbero nvua A0MXKHO ObiTb NOgaHo
B baHK nn4yHO BHOCUTEnem B MMCbMeHHOW dopme Ha OymMaXKHOM HocuTene, noAanmcaHo
BHocuTEenem cobcTBeHHOPYYHO, C NpeabasneHneM BHocutenem LAY/, npunoxeHnem «AHKeTbl
KnneHTa — r3n4eckoro nuua», opopMaeHHoOW Kak Ha BHocuTens, Tak 1 Ha TpeTbe nuLO.

Lns OTKPbITAS Tekywero c4eta baHKk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nvua  nNpefoctaBneHns 1 APYrmx  AOKYMEHTOB,
NpenyCMOTPEHHBIX OEeUCTBYIOWMM  3akoHodatensctsBoM [MMP, [1oroBopoM, BHYTPEHHVMM
OoKyMeHTamK baHka, 3akoHOOaTeNbCTBOM APYroro rocyfapcrBa (ecnm gaHHas 06s3aHHOCTb
BO3HMKaeT y baHka B CBA3M C OTKPbITUEM AaHHbIM NLIOM Tekyllero cyeta B baHke).

1.3.baHk npepoctasndetr  KAWeHTy KOMMAEKC yciyr no  PacyHeTHO-KacCoBOMY
0DCNYXMBaHWIO B COOTBETCTBMM C AEUCTBYIOLLMM 3akoHomaTensctsoM MMP, [doroBopom u
BHYTPEHHVMU OOKyMeHTaMK baHka.

1.4. PacyeTHO-KaccoBoe obcnyxxmBaHue KnmeHTa npou3BOaMUTCA NyTeMm:

e C(BOEBPEMEHHOIO WM MOSIHOrO 3a4YUCIEHNS U CAWCAHWS OEHEeXHbIX CPeacTB C ero
Tekywiero cyeta B MOpsiAKe, YCTAHOBNEHHOM LEWUCTBYIOWMM 3akoHoAaTenbCctBoM [1MP,
LloroBopoMm v BHYTPEHHUMK OOKYMeHTamMn baHka;

e npenocrasneHns Beinmucok no TekyLemy cHeTy;

e (BOEBPEMEHHOIO W MPaBUILHOMO NPUEMa U UCMONTHEHUA PaCHETHbIX OKYMEHTOB;

e pOBeEdEHNS KACCOBbIX oOnepauMm B nopsgke, YCTaHOBMEHHOM  AENCTBYIOLLMM
3akoHofaTensctsoM NMP, [1oroBOpoM 1 BHYTPEHHUMU AOKYMeHTaMu baHka;

e POBEAEHNS UHbIX ONepaLni, NpeayCMOTPEHHbIX BHYTPEHHVMW AOKYMeHTaMm baHka
1 He 3anpeLLeHHbIX AeNCTBYIOLM 3akoHOoAaTeNbCTBOM [MMP.

1.5. KnueHT 0bs3yeTcs onnavrBate OaHKOBCKME YCyr B COOTBETCTBUM C Taprdamu.

1.6.Ha octatku [OeHeXHbIX Cpencts, Haxogsuwmecs Ha Tekywux cdeTax KrueHrta,
OTKPbITbIX B BaHKe, a Takxe 3a nofb3oBaHue UMK baHK KnmMeHTy NpoueHTbl He HaYnCNseT U He
yrnia4mBaerT.

1.7.baHkK BNpaBe yCTaHaBMMBATb IMMUTbI CYMM BbIA34M HANMYHbBIX OEHEXHbIX CPeACcTB B
pyonax MMP 1 (unn) B MHOCTpaHHOWM BastoTe ¢ Tekyllero cyeTa B Te4eHne ogHoro paboyero
AHs B MBH, a Takxke nuMnTbl CymMMbl (CyMM) ocyuectBnsiemon (-bix) KnneHtom onepaumm (-
M) B TedeHue ofHoro AHa (Hemenu, mecsua, rofa). [LaHHble NUMUTbI OnpeaensioTcs
BHYTPEHHVMW JOKyMeHTaMu baHka.

2. NPABA N OBA3AHHOCTU KJTMEHTA

2.1. KnneHT nmeer npaso:

2.1.1. CamMOCTOATENBbHO PaCNoPSAXATbCA AeHEXHbIMU CPefcTBaMU, HaXOAALMMUNCA Ha
ero Tekywem cyeTe, B nNopsgke U npefenax, YCTaHOBMEHHbIX  AeNCTBYIOLLMM
3aKoHonaTensCctsoM [MMP, BHYTPeHHUMK JoKyMeHTaMK baHka 1 [JloroBOpOM.

2.1.2. lNpoBoauTb onepaumm no TekyuwleMy cyeTy B npegenax [ocTynHoro ocratka
OEeHEeXHbIX CPefCTB Ha Tekyllem cyeTe C y4eTOM JIMMUTOB, yCTaHaBBaeMblx baHkoMm B
COOTBETCTBWM C yCnoBmamMm [lorosopa.
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2.1.3. [HdaBatb baHKy nopyYeHMss MO pPacHeTHO-KacCoBOMY 0OOCNyXMBaHMIO B
COOTBETCTBMM C TpeboBaHUAMMK, MNPedyCMOTPEHHbIMU AEUCTBYIOLMM 3aKOHOAATENbCTBOM
NMP v ycnosmuamm lorosopa.

2.1.4. 3anpawmBaTtb y baHka MHMOPMaUMIO, CBSi3aHHYIO C 0OCyXMBaHMeM Tekyluero
cyeTa.

2.1.5. MNony4aTe Bbinncku no Cyety. Bobinncku no CHety npefoctaBnaoTca baHKOM Kak B
OtneneHuu baHka npu nn4yHoM obpalleHnn KnueHTa, Tak U nocpeactsoM Cuctembl «APB
Online», ecnu 370 NpegycMoTpeHo MyHKLMOHANbHBIMW BO3MOXHOCTAMK Komnnekca.

2.1.6. TlpepoctaBnatb B baHk B MNWUCbMEHHOM BMOe MpPeTeH3VM Mo  onepaunsMm,
yKa3aHHbIM B Bbinucke no Cyety. B cydae He npenbsasrieHns KnneHTom baHKy B TedeHme 3
(Tpex) KaneHAapHbIX AHeM C AaTbl NONyYeHUs Bbinckn no CHeTy NMUCbMEHHOW NPETEH3UM MO
onepauuam, NocnefHMe CHATaTCA NMOATBEPXAEHHBIMU.

2.1.7. Tony4aTb HanuM4Hble OeHeXHble CcpefcTBa C Tekyllero cyeta B Cay4asx U B
nopsake, nNpedyCMOTPEeHHbIX OeWCTBYIOWMM  3aKoHOAATeNnsCctBOM  [IMP,  BHyTpeHHMMMK
LOoKyMeHTamMu baHka 1 [loroBopom.

2.1.8. BHOCUTb MpPeAsIoKeHUs Mo yyylWeHWIO pac4HeTHO-KAaCcCOBOrO 0DCYXMBaHNS B
baHke.

2.1.9. lMopaBaTb YCTHO UM B MMCbMEHHOW (hOopMe B COOTBETCTBYIOLLEE NoApa3aeNeHe
BaHKka 3a8BKM Ha Mony4yeHVe HanM4HbIX OEHeXHbIX CPefcTB CBepX JIMMUTOB CYMM BblOa4qu
HaNMYHbIX OeHeXHbIX cpeacTs B pyonsax MNMMIP 1 (nnm) B MHOCTPaHHOWM BanioTe C Tekyllero
cyeTa, YCTaHOBJMIEHHbIX bBaHKOM B COOTBETCTBMM C  YyCIOBUAMMK  Hactosawmx [pasun,
3abnaroBpeMeHHoO, HO He no3fHee paboyero [AHSA, MPeALecTBYOWero AHIO MNOoAyYeHUs
HaNMYHbIX OeHEXHbIX CPeaCTB.

2.2. KnuneHT obsasyetcs:

2.2.1. lNpencraenate B baHk pacyeTHble LOKYMEHTbl, OPOPMIIEHHbIE B COOTBETCTBUN C
OeVCTBYIOLLMM 3aKkoHOA4AaTeNbCTBOM [MMP, BHYTPEHHMW OKyMeHTaMu baHka 1 [loroBopom.

2.2.2. He npeactaBnsath B baHK pacyeTHble AOKYMeHTbl Ha onnaty ceepx CBobogHOro
ocTaTka Ha TekylleM cyeTe, KpOMe CryyaeB, NpensyCcMOTPEHHbIX LOrOBOPOM C baHKOM.

2.2.3. B cny4yae BO3HWKHOBEHUSA TexHM4eCkoro oBepapadra noracuTb B MOPSAKe r
CPOKMW, NMpenycMOTpPeHHble OoroBopoM CyMMy TexHMYeckoro oepppadra M Ha4dMCleHHble
MPOLEHTbI, @ TakXe CyMMYy TOBbILEHHbIX MPOLEHTOB 3a O0Opa3oBaHWe MNPOCPOYEHHON
KpeamTHOW 3a00MKEHHOCT B pa3Mepe, NpeaycMoTpeHHOM Tapmudamim baHka.

2.2.4. lpencraBnatb Ha OCHOBaHWKM 3anpoca baHka AOKYMEHTbl U MHMOPMAaLMIO,
npenycMoTpeHHble 3akoHogatensctsomM [MMP, [loroBopoM © BHYTPEHHUMU LOKYMeHTaMm
baHka.

3. NMPABA N OBA3AHHOCTU BAHKA

3.1. baHk obnazyeTca:

3.1.1. BoinonHATb pacnopsxeHusa KnveHTa o nepevmncieHnn OeHexXHbIX CpefcTB C ero
TekyLero c4eTa, Npy yCJIOBUM COOTBETCTBUS MOPYHEHWUN TpeboBaHMAM [Jorosopa.

BaHK He HeceT OTBETCTBEHHOCTI 33 OLUINMDOYHOE NepednCIEHNE U /NN 3a4UCTIEHNE CYMM,
CBA3aHHOE C HernpaBWibHbIM YyKa3aHneM KNnMeHTOM B pacyeTHOM LOKYMEeHTe Wi MOAAHHOM
3aABNEHUN /PaCcnopsxXeHn Ha COBepLUeHMe onepauyn PekBU3UTOB MOJydaTeNns OeHeXHbIX
CPeAacTs.

CnncaHve geHeXHbIX CpefcTs ¢ Tekylero cqeta KnmeHTa Nnpov3BOAUTCA MO NOPYYEHWIO
KnueHta vnn ¢ ero cornacus. beccnopHoe (6e3akuenTHoe) cnmncaHne AeHeXHbIX CPefcTB C
Tekywero cyeta KnveHta ocyuwlectBngercd baHkoM nub B Cliydaax, crneumanbHO
npenyCcMOTPEeHHbIX AeNCTBYIOLLMM 3aKoHoaaTenbctBoM MMP 1 (1nu) Jorosopom.

3.1.2. CocTtaBnaTb Ha OCHOBaHWU MUCbMEHHOro 3adBneHns KnuneHta pacyeTHble
LOKYMEHTbI OT €r0 MMEHN.

3.1.3. 3a4ncnaTb BCe AeHeXHble CpecTBa, NoCTynaLwme Ha Tekywmin cqeT KnveHTa, a
TaK>XXe BbIMNONHATL NopyyYeHua KnveHTta o Nony4eHny NpruYmnTalowmxca eMy JeHeXHbIX Cpencrs
OT ApYrMx NuL, B COOTBETCTBUWN C AENCTBYIOLMM 3aKoHOoAaTensCctBOM [MMP 1 BHYTPeHHUMM
JOKyMeHTamMK baHka.

3.1.4. TpunHKUMaTbL oT KnneHTta v BblgaBatb KNWEHTY HanuyHble AeHeXHble CpefcTBa B
nopsoke W Ha ycIoBMAX, MNPefyCMOTPeHHbIX OeWNCTBYIOWMM  3akoHoaaTenbctBomM [TMP,
BHYTPEHHVMU OOKYyMeHTaMK baHka v [JoroBOpoOM.

3.1.5. BbimaBaTb no TpeboBaHmio KnneHta Bbinuckn no Cyery.
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3.1.6. BbigaBatb KnueHTy unm TpeTbUMM nmuaM no ykasaHuio KrimeHTa cnpaBku O
HaM4mMm y Hero TekyLlero c4eta, pa3Mepe OCTaTka OEeHeXHbIX CPefcTB Ha TekyLleM cyeTe n
Npou3BeLEeHHbIX onepaumsx.

3.1.7. KoHcynbtpoBaTh KnveHta no BomnpocaM 3akoHofatenscrsa NMMP o pacyeTtax u
no [OpyrMM BOMpPOCaM, MUMEIOWMM OTHOLLEHME K pPacYeTHO-KacCOBOMY ODCIYXXMBaHWMIO
KnueHTa, HO He CBA3aHHbIM C 3aKOHOLAATENbCTBOM MHOCTPAHHbIX FOCYAAaPCTB.

3.2. baHK nMeeT npaso:

3.2.1. Otka3atb KnueHTy B NpoBefAeHUN onepaumm no TekyllemMy cHeTy B CriefyloLLmx
cny4yasax:

- e KNueHT He maeHTUMUUMPOBaAH B MNOpsAKe, NpedyCcMOTPEHHOM BHYTPEHHUMU
0OKyMeHTaMun baHka;

- eIM CyMMa OCTaTKa [AeHeXHbIX cpefcTB Ha Tekylwem cyeTe HedoCTaTOYHa Ans
NpoBeAeHUs onepaumm 1 CrnmcaHUa KOMUCCMOHHOIO BO3HArpaxkaeHus, npenycMoTpeHHOoro
Tapndamu 1 (UNN) UMHbIX CYMM, Noafiexallumx CNMcaHuio B MOMEHT MNPOoBeAeH s onepaunn;

- BbINOSIHEHWE MopydeHUs KrneHTa NpoTMBOPEYUT OEMUCTBYIOLLEMY 3aKOHOAATENbCTBY
[MMP, BHYTpeHHUM SoKyMeHTamMum baHka nnu ycnosmsam [loroesopa;

- B pacyeTHOM [AOKyMeHTe OTCYTCTBYIOT HeobXoAMMble pPeKBU3UTbI Mony4vaTens
LleHEXHbIX CPefCTB, MO0 pacHeTHbIM AOKYMEHT OhOpPMIeH C HapPYLLUEHUSIMU OEeNCTBYIOLLEro
3akoHopaTenscrBa [MMP v BHYTpeHHWX LOKYMEHTOB baHka;

- MoAMMCb Ha PacyeTHOM [OKYMEHTe He COOTBETCTBYET npefctaBlieHHOMY KnveHToM
obpasuy;

- He npepoctaBneHns KnnveHToM MHMOPMauMM U OOKYMEHTOB, NMPemyCMOTPEHHbIX
LJOroBOpOM ¥ BHYTPEHHVMU JOKYMEeHTaMu baHka;

- B WHbIX Cnydaax, npenycMoTpeHHbiX [orosopom, 3akoHopatensctsom [TMP,
BHYTPEHHVMU OOKYyMeHTaMK baHka.

3.2.2. OTKa3aTb B 3a4UCTIEHNN OEeHEXHbIX CPeACTB Ha Tekywmmn cyeT KnneHTa B Ciy4ae,
ecnIn OTNPaBUTENb AEHEXHbIX CPeACTB HeBepHO yKasan GaHKoBCKME pekBM3UTbl KnueHTa, a
TakXe B WHbIX cly4asx, MNpeaycMOTpeHHblx [oroBopoM, 3akoHofatensctsom [1MP,
BHYTPEHHVMM OOKYyMeHTaMK baHka.

3.2.3. 3akpbitb Tekywmn cyeT KnuveHTa B cCiydasx W nopsgke npegycMOTPeHHOM
[loroBopom, a Takke B MHbIX Cly4asx, NpegyCMOTPEHHbIX AeNCTBYOLMM 3aKOHOAATEIbCTBOM
MMP.

3.2.4. Tpn wncnofHeHUM nopydeHnn KnveHta bBaHK wvMeeT npaBo MO  CBOeMy
YCMOTPEHMIO NpUBEeKaTb KpeauTHble OpraHmn3aLmMmn O OCyLLeCTBIeHWA NaTexa, He U3MeHAs
NpwY 3TOM yKa3aHHble B nopydeHuin KnmeHTa ocTasibHble PeKBU3UTLI, B Cleayiownx cnydasnx:

- Npu nNpenoctaBneHnn KnveHToM nNnaTexHbiX MOpyYeHW ¢ ycTapeBWwuMmn nnbo
HEeBepPHbIMU JAaHHBIMUY B OTHOLLEHWU MapLUpyTa niaTexa;

- MPY Han4MKy y baHka BO3MOXHOCTV ONTUMM3aLMU MapLLIpyTa niatexa.

3.2.5. Otkazatb KimMeHTy B BblOa4e HalWYHbIX [AEHEeXHbIX CPeacts B CJlydae
HeCBOEBpPeMEHHOro NpeacTaBneHus (Mnmn HenpeactaBneHns) KnnmeHToM 3asBKK Ha NnonyyeHve
HaNMYHbIX OEeHEeXHbIX CPefCcTB CBepX JIMMUTOB, YCTaHOB/IEHHbIX baHKOM B COOTBETCTBUU C
YCNOBMAMMW HACTOALLMX MPAaBWI, a TakXe B WHbIX CJlydaax, NpefyCcMOTpeHHbIX JOoroBopom u
OeNCTBYIOLLMM 3aKkoHoAaTensCcTBoM MMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1. baHK He HeceT OTBETCTBEHHOCTM 3a 3alepXKy pacyeToB KnwveHTa C TpeTbrMmn
NMLAMU, BO3HUKLLYIO He Mo BUHe baHka.

4.2. KnneHT HeceT NOSTHYIO OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb CBEAEHWNN, MOASIMHHOCTb
LOKYMEeHTOB, MpencraBfnfaeMbix UM B baHK, a Takxe 3a MpaBOMEpPHOCTb COBepLUaeMbIX UM
onepauum.

4.3. YObITkKM, BO3HUKLINE BCNEACTBME UCMOMHEHUs bBaHKOM  pacyeTHOro  unm
WNCNOSTHUTENBHOTO AOKYMEHTa C nogfenbHbiIMU MOAMUCAMMU, MevaTbio WM TeKCTOM, HeceT
KnueHT, ecnu BCTYNMBLUMM B 3aKOHHYIO CUIY peLleHneM cyfla He byaeT npusHaHa B1Ha baHka.

4.4, Mpwn BbINOAHEHUM nopyYeHU KnmeHTa BbaHK He HeceT OTBETCTBEHHOCTW 3a
3a0epP>XKM, OMOKNM, HEBEPHOE TONTKOBAHME U MHble HeJopa3yMeHWs, BO3HUKLUNE BCeaCTBMe
HEACHBbIX WM HETOYHbIX WHCTPYKUMK KnneHTa, a Takxke MNo APYrMM ODCToATenbCTBaM,
He3aBUCALWMM OT baHka.

4.5. baHK He HeceT OTBETCTBEHHOCTW 3a HeWUCrosnHeHue nnatexen KrnveHTa TpeTbrmMm
BaHKamMK, NpMBReYeHHbIMMU baHKOM s OCyLLECTBEHMS NaTexa No nopyyeHuto Knmexta.

4.6. 3a HapyLeHWe 0bs3aTenbcTB No dorosopy, CTOPOHbI Takke HeCyT OTBETCTBEHHOCTb,
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YCTaHOBJEHHYIO AEMCTBYIOLMM 3aKoHoAaTeNbCTBOM MTMP.

4.7. BaHK He HeceT OTBETCTBEHHOCTW 3a 0TKa3 KnueHTy B Bblhadve HanW4HbIX AeHEXHbIX
cpenctB C Tekyllero cyeta CBepX NMMUTOB, YCTAHOBMIEHHbIX BaHKOM B COOTBETCTBUM C
ycnosusmin [loroBopa.

4.8. KnueHT Bo3MelllaeT baHky Ntobble yObITKM, BO3HUKLLNE B CBS3W C HEMCMONHEHMEM
NNW HEeHaZNeXxalwmM mncnonHeHnem KnmeHtom obsizaHHocTen no [loroBopy, B TOM 4ucie, B
cnydae NpefocCTaBieHns He[OCTOBEPHOW WAM He MNpenocTaBneHus uHdopmaumm o cebe,
NMeloLLeN 3HadyeHve ANg onpedeneHus pexuma obcnyxuBaHus Cuyeta (npoBemeHus
onepaunn no Cuety) KnveHTa wnv Brekyllen BO3MOXeHMe Ha baHK [OOMONHUTENbHbIX
obs3aHHOCTeN.

5. NOPAOOK 3AKPbITUA TEKYLLUMUX CHETOB

5.1. Tpwn 3aKpbITK TekyLMX CHETOB OCTAaTOK OEHEeXHbIX CPefcTB Ha TekyllemMm cyeTe
KnveHta nepedyncnseTca Ha OCHOBAHWU MIATEXHOro nopyyeHus KrmveHTa WM BbloaeTcs
Hann4HbiMK B OToeneHun baHka.

5.2. baHk 3akpbiBaeT Tekywmn cyeT KnmveHTa B OeHb pactopxenusa [orosopa wnu
nofa4qn 3asaBneHns O 3aKpbITUM TekyLlero c4eta, Npu 3ToM, Npwv Hann4Mm Ha TekyLlem cyeTe
LEeHEeXHbIX CPefcTB, MO YyKa3aHHbIM B HACTOALEM [MYyHKTe OCHOBaHUAM Tekylwmn cyeT
3aKpPbIBAETCA B [EeHb NepeyuciieHns NNy CHATUS OCTaTKa OeHeXHbIX CPefCcTB ¢ TekyLlero cyerta
KnuenTa.

5.3. na 3akpbitnsa Tekyuwlero c4eta KnveHT npefoctaBnser B baHK opuriHanbHbIv
3K3eMMAp NOAMNMCaHHOO KNMMEeHTOM NUCbMEHHOTO 3aABMeHNd O 3aKPbITUM TekyLero cHeTa.

5.4. Mo vHMumaTtnBe baHka TeKylWmn cHeT MOXET ObiTb 3aKpbIT B C/ly4asx 1 nopsake,
npenycMoTpeHHbIX JoroBopoM 1 AeUCTBYIOLLMM 3akoHoAaTelbcTBoM MMP.

5.5. Bce nnartexwu, nocrynmslimne B nosib3y KiMeHTa nocsie pactopXeHUs HacToALLEero
Horosopa n (1nn) Ha Tekywm cveT KnmeHTa, KOTOPbLINA YyXe 3aKpbIT WK OTCYTCTBYET Y
KnuneHTa, noanexart BO3BpaTy OTNpPaBUTENO C yAepXaHvem C MOCTynUBLUEN CYyMMbI
KOMUCCMOHHOIO BO3HarpaXxaeHu1s 3a nepeBof, B COOTBETCTBMU C Tapudamm baHka.
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MpunoxeHne N2 2
K LloroBopy 0 KOMMieKCHOM HaHKOBCKOM 06Cy>XMBaHNN
dusnyveckmx nuu, B 3A0 «ArponpomM0baHk»

Mopanok obay>XMBaHMA 1 NOSIb30BaHUA
6aHKoBCcKMMM KapTamm 3A0 «ArponpoMbaHK» ¢ KapTO4HbLIM NpunoxeHvem DUET
MnaTeXHon cucTeMbl «Pagyra»

1. OBLUME NOJIOXEHUA

1.1. Kaprta Bblgaetca KnmeHTy Ha OCHOBaHWM YCTHOTO 3asaBfeHns KnmeHTa.

B noarBep>xneHue Bbiaadn Kaptel CTOpOHbI NOANNCHIBAOT CBMOETENLCTBO O MOMYYeHUM
DaHKOBCKOW MNacTKOBOW KapTbl U NOAKIO4YeHUN ee K [TnaTexxHon cncteme «Papyra» B 3A0
«ArponpomobaHK».

1.2. Kapta obecneymBaeT goctyn K TekyluemMy cqeTy KnmeHTa 1 o4HOBPEMEHHO ABNSETCS
nnaTexHbIM WMHCTpYyMeHTOM. Onepauum € mMcnonb3oBaHMeM KapTbl MOMyT cOBepLUaTbCs B
MyHKTax obcnyxmnBaHns Kapr.

1.3. C ncnonb3oBaHnem KapTbl MOXHO COBeplUaTb credytolive onepaumn (nepeveHs
onepauun, BO3MOXHbIX B KOHKpeTHoMm [lyHKTe obcnyxuBaHua KapT, onpegensercs
TEXHUYECKMMMN BO3MOXHOCTAMM U crieundmkon MyHkTa):

- NepeBOA OeHeXHbIX CpefcTB C TekyLlero c4eTa Ha KapTy;

- BO3BpaT AeHeXHbIx cpeacTts ¢ KapTbl Ha TeKyLLmn CHeT;

- MONMyYeHWe HaNUYHbIX LOeHeXHbIX CpeacTs B npefenax [LOeHeXHbIX CPpeacTs,
YUCIAWMXCA Ha KapTe C y4eTOM yCTaHaBIMBaeMbIX baHKOM NTIMMNTOB CYMM BblOa4u OeHEXHbIX
cpencts B pyonsx MMP 1 (unu) B MHOCTpaHHOM BantoTe no ogHown KapTe B AeHb. Pa3mepsl
NMMUTOB CYMM Bbla4n JeHeXHbIX cpeacTs B pyonax NMMP 1 (1nn) B MHOCTpaHHOM BantoTe Mo
onHou KapTe B IeHb YCTaHaBNMBAIOTCS BHYTPEHHVMW OOKYMeHTaMu baHka;

- onnata TOBApOB U yCIyr C Ucnofb3oBaHMeM KapTol B Npefenax octatka OeHeXHbIX
CPencTB, ymanawmxca Ha Kapre;

- nepeMelleHne OeHEeXHbIX CpeacTB C «3akpbliToro octatka» KapTbl Ha «OTKpPbITbIN
OCTaTOKY;

- pa3bnokmpoBka 3abnokmpoBaHHoOM KapTbl;

- cMeHa NMNH-kopoB KapThl,

- aBTOpU3auMa KapTbl;

- nonyyeHue nHdopmMaumm no nocnegHnm 30 (Tpuauatm) onepaumam KapTbl;

- NPOCMOTP OCTaTKa AEHEXHbIX CPefCTB Ha TekyLLeM CYeTe,

- MPOCMOTP OCTaTKa AeHeXHbIX CpefcTs Ha KapTe,

- VHble onepauumn, onpefeneHHble TEXHUYECKMMWU BO3MOXHOCTAMU U CNeLnduKom
MyHKTa 0bcnyxmBaHus Kapr.

1.4. Kapta MOxeT ObITb NpuBsizaHa k Tekywm cdetam B pyonsx MMP, nonnapax CLLUA,
pyonsax PO u (nnn) Espo.

1.5. K Tekyuwemy cHety no xenaHumio KnmeHTta BblOaeTcd OofHa WM HeCKonbko Kapr.
Ycnosus Jorosopa, kacalowyecs KapTbl, pacnpocTpaHAoTcs Ha Bce KapTbl OAMHAKOBO.

1.6. Bnagenew KapTbl BnpaBe yCTaHOBUTb JIMMUT Ha 3arpy3Ky OeHeXHbIX CpencTB Ha
Kapty 1 (1nn) NIuMUT ocTaTka AeHeXHbIX cpeacTB Ha KapTe. YcTaHOBMeHME HOBOIO NMMUTA
npekpaLlaeT AencTBre NpeablayLLero.

1.7. CymMMa OeHexHbIX CpefcTB, 3arpy>XeHHbIx Ha KapTy B MamMaTv MUKPOMpPOLEeccopa,
MOXET ObITb pa3feneHa Ha 3aKpbITbi OCTaTOK U OTKPbITbIM OCTaTOK. [eHeXHble cpeacTsa C
3aKpbITOro OocCTaTka pacxodylotcs ¢ BBefdeHveM MH-koma, a ¢ OTKpbIToro octatka - 0e3s
BBeneHus MNH-kopa. deHexHble cpenctBa Ha KapTy 3arpy>atoTcsa Ha 3aKkpbITbii OCTaToK. [1ng
nepeBofa HacT AeHeXHbIX CPeACTB C 3aKpPbITOro octatka Ha OTKPbITbIN OCTAaTOK HEODXOANMO
BbINOJIHUTL COOTBETCTBYIOLLYIO OMepaLmio nepeBona /3arpysku.

1.8. KapTta 3awpuuieHa OT HeCcaHKUMOHWMPOBAHHOMO mcnone3oBaHua MNUH-kogom. [pun
HanmM4um KapTbl TONBKO ¢ noMoLbio MAH-koga BO3MOXHO NOMy4YnTb OCTYN K TekylemMy cHeTy
M/ CHATb (CNmMcaTb) AeHeXHble cpeacTBa C 3akpbiToro octatka Kaptbl. lNpu nonyyeHun
KapTtbl Bnageneu KapTbl camoctosTenbHO ycTaHaBnvBaeT 2 (gBa) MMWH-kopa: oguH Ons
3a4MCNeHns OeHeXHbIX CpeacTB ¢ Tekyllero cdeTa Ha Kapty (MWH 1), apyron ans cnucaHus
neHexHbIx cpeacts ¢ Kaptbl (MAH 2). Mo xenaHuio Bnagensua Kaptsl MH-Kogbl MOryT ObITh
oAnHakoBbIMW. NHdopmauma o MNNH-kogax B baHke He xpaHWTCA. Bnageney, KapTbl MoXeT
cMenuTb [MH-kop B OtgeneHun baHka, baHkomate wnu B [natexHoMm TepMuHane. bes
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npasunbHoro BBefeHua [MMH-koga npoBedeHue onepaumn ¢ KapTonm HEBO3MOXHO, 3a
NCKNIOYEeHMEeM  onepauumi Mo  onnate WM CHATUIO  HalW4YHbIX  OEeHeXHblX CpeacTs,
coBepLuaeMbix ¢ OTKpbITOro octaTka Kaptbl.

1.9. Mpw HenpaBunbHOM Habope MH-koaa Tpw pasa noapsan Kaprta bnokupyetcs, U
BbINOJSIHEHWE OnepaLni C MOMOLLbIO KapTbl CTAaHOBUTCA HEBO3MOXHbIM. [1ns pa3bnokmpoBkum
KapTtbl Bnagenew, KapTbl gonxeH obpatnteca B OtaeneHve baHka. Onepaums pa3dnokmpoBKm
coBeplUaeTcs C obsi3aTenbHbIM MpeabsisneHnem AYJ1 Bnagenbua Kaptbl. PazbnokmpoBaTb
Kapty Bnpase Bnageneu KapTbl v ynonHOMOYeHHOe Ha 3To [loBepeHHoe nu0.

1.10.Ha OTKpbITbIM OCTAaTOK BO3MOXHO MNepeBecTU [LOeHeXHble CPpefcTBa B CyMMe He
bonee 500 (natbcoT) pydnen MMP, 50 (natnoecatn) gonnapos CLUA, 50 (natnaecatn) Espo,
1500 (ofHOM ThICAYM NATLCOT) pybnen PO.

1.11.06cnyxmBaHne KapTbl orpaHuymBaetcs «[lleprogom obcnyxmBaHusa KapTbl»,
KoTopbIn cocTtaBnseT 40 KaneHOapHbIX HeW C MOMEHTa nocsieHen aBTOpU3YIoLLEN OnepaLmm:
3arpyskmy LOeHeXHbIX CpefcTB, BbIOA4YM HaNW4YHbIX, OMjaTbl TOBAPOB W YCNYr, aBTOpPU3aunu
Kaptbl. [Mocne wctedyeHns [epuropa obOCNyXMBaHWS coBeplleHve onepaunn ¢ KapTom
bnokunpyetcs. B aToM cniydae Ans BO30OHOBNEHWS ODCNYXMBaHWUS HEODXOAMMO COBEPLUMTb
onepauwio aBTopmsaLmm KapTbl MY NPOU3BECTYM 3arpy3Ky OeHeXHbIX CpeacTs Ha KapTy.

1.12. KnneHT nmeeT npaBo B Ntoboe BpeMst 0TKa3aTbCs oT obCnyxmnBaHus no Kapte, ans
vero KnveHT gomxkeH caath B baHk KapTy (- bl), nonyyeHHyto (- bie) no [loroBopy, B COCTOAHUM
3CTETUYECKM U TEXHMYECKM MPUIOLHOM O/ ee UCMOMb30BaHWA MO Ha3HayeHuto. py 3ToM
ynnadeHHas KnueHtomM baHKy KOMWUCCUS 3a MopgkiiodeHre M obcnyxmBaHne no Kaprte He
BO3BpaLLaeTCcA.

1.13.B cyvae ecm npu npoedeHunn onepaumn ¢ Kaptom B TCI, OTaeneHnn baHka,
BaHkomaTe nnu MNnaTexHoM TepMuyHase ornepaLms He 3aBepLumnTca ycrnewwHo, Bnagenel, KapTbl
no TpeboBaHWo baHka 00s3aH fBUTbCS B baHK ¢ KapTon Ons BbIACHEHWUS MNPUYUH He
3aBepLleHVd onepaummn 1 yperynmpoBaHms CropHbIX BOMpocoB. Eciv Bnapeney, KapTbl He
aBUTCA B baHK B TedyeHWe 5 (nsTn) paboumx OHen co OHS MOJlyYeHMs COOTBETCTBYIOLLEro
yBegoMieHus ot baHka, nocneaHui Bnpase ONOKMPOBaTb BO3IMOXHOCTb NepeBoda (3arpyski)
OEeHeXHbIX cpencts ¢ Tekyuwlero c4eta Ha KapTy OO MOMEHTa MOJIHOMO YperynmpoBaHUA
CMOPHbIX BOMPOCOB.

1.14.Tlpn  HanNVYMM  TEXHUYECKOW BO3MOXHOCTM C nomollpto  KapTbl  MOXeT
OCYLLeCTBNATLCA OOMeH MHAOopMauMen C APYrMMKU OpraHu3aumsMu, ecnn AoCTyn K Takow
NHdopMaLumy byaeTt npefocTaBneH baHky ee BfagensbLeM.

2. NMPABA N OBA3AHHOCTU BITAQEJIbLIA KAPTbHI

2.1 BNALENEL KAPTbI UMEET MPABO:

2.1.1. Wcnonb3oBaTb KapTy B KayecTBe CpefcTBa nnatexa Ans Oe3HanuMyHoW onnatbl
TOBapoB, pabot u ycnyr B TCM v (unun) B MnaTexXHOM TepMuHane, s nofydYeHns HanuyHbIX
neHer B OtoeneHnsax baxka v baHkomaTax B npefenax yCraHOBMeHHbIX BaHKOM NIMMNTOB CyMM
BblOA4M [IeHEXHbIX CpeacTs B pyonsax MMP 1 (1nn) B MHOCTpaHHOW BantoTe no ogHoun KapTe B
LeHb, OCYLLLeCTBNATbL MHble Ornepauyn B COOTBETCTBUM C HACTOALLMM TOPAaKOM.

2.1.2. [oBepsiTb NpaBO COBepllaTb onepauuu ¢ Kaptom gpyromy nvuy, nepenas emy
Kapty 1 coobwwms MNH-koabl. Becb puck HacTynneHus HebnaronpusTHbIX MNOCNEACTBUM,
BO3HMKLUKX B pe3yfibTaTe OCyLLEeCTBIEHMA onepaLmii C NTOMOLLbIo KapTbl, NONyYeHns CBeAeHUI
O COCTOAHWMKM TeKyllero cyeta, CyMMe LOeHeXHbIX CPefcTB, Yncawmxca Ha Kapre, cHATUA C
Tekyuwlero c4eta 1 ¢ Kaptbl geHeXHbIX CPefcTB NnLOoM, KOTOpoMy um3BecteH [MVIH-kog vy
KOTOPOro B NMOMb30BaHMKM HaxoomTca KapTa, no BOe UM HeOCTOPOXHOCTU Bnagensua KapThbl
Hecet Bnageneu, Kaptbl.

2.1.3. Otka3atbCa OT OCyLLeCTBNeHMA onepaunn npu nomowm KapTbl B nopsgke,
npenycMotpeHHoM n. 1.12 HacTodwero lNopsagka.

2.1.4. ViHble npaBa, NpenycMoTpeHHble [JoroBOpoOM.

2.2. BIALENEL KAPTbl OBA3AH:

2.2.1. Mpw nonyyeHnn KapTbl COOCTBEHHOPYHHO ycTaHOBUTL MIH-Kkoabl.

2.2.2. MMpeanpuvHMMaTh BCe Mepbl ans Hepasrnawenus MNMNH-konos ero Kaptsl. B cnydae
nopospenus, yto [MWH-kono cTan m3BecTeH MNOCTOPOHHeMY (HeyrnonHOMOYEeHHOMY) nuLy,
npoussect cMeHy NH-koaa.

2.2.3. MpeanpuHMMaTh BCe Mepbl AN NpeaoTBpaLleHns yTpaTbl (yTepu Unmn XULWeHus )
KapTbl.
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2.2.4. Mpw yTepe KapTbl 00patutbcs B OTaeneHne baHka C MMCbMEHHbIM 3asiBNIEHNEM O
nocrtaHoBke Kaptbl B Cton-nuct, npenwssue Y. MNoctaHoBka KapTtbl B CTOM-NUCT Takxe
BO3MOXHa MO 3aABAeHmto JOBEPEHHOrO NMLLA, NPV HAaNUYMK TakUX NOSTHOMOYUN.

B cnyvae ecnin paHee yTtepsiHHaa Kapta, nomelleHHas B CTon-nucT, Obina HamaeHa Ao
NCTeYeHNsi COPOKaAHEeBHOMO Cpoka, Bnagenbuy KapTbl HeobXxoamMmo, He MpoBOAS HUKAKMX
onepaunn ¢ Kapton, aB1tbca B baHk 1 nofatb 3asBneHve 06 mcknodermnn Kaptbl 13 Cton-
nucrta. MNocne ncknodeHnsa Kaptol 13 Cton-nucta Bnageneuy, KapTtel JOMKEH BO34epXaTbCsa OT
nmcnonb3oBaHWa KapTbl B TeYeHWe MOCNeYIoWMX CeEMU KaneHAApHbIX AHen BO M3bexaHue
bnokmnposaHus Kaptbel. Ecnu KapTta, Haxogsawasca B Cton-nucte, He ByaeT UCKoYeHa 13 Hero
B TeYeHWe COPOKaAHEeBHOro Cpoka CO [OHA noctaHoBky Kaptel B CTOM-JIUCT,
paboTocnocobHoCTb KapTbl HEBO3MOXHO OyAeT BOCCTaHOBUTD.

Mpr nepeBoae AeHeXHbIX CpeacTB ¢ KapTbl Ha TekyLwmm cyeT, 6e3 Hanmymns camom KapTel,
B BUAOYy ee yTpaTbl (yTepu, XuLleHus, nopum v ap.), pasdnokmpoBaHve KapTbl CTaHOBMTCS
HEBO3MOXHbIM.

OTBEeTCTBEHHOCTb 3a BO3HMKHOBEHVE aHHbIX NOCNeACTBUI HeceT Bnagenew, Kaprtol.

[lns BNoKMpoBaHNS HeCaHKLMOHVMPOBAHHOMO NepeBofa AeHEXHbIX CpeacTB C TekyLlero
cyeTa Ha Kapty (npw ee ytepe mnun xumuieHnr) Bnagenew, Kaptbl MOXeT AaTb AUCTAHUMOHHOE
pacrnopsxxeHue Ha ee GNOKMPOBKY B baHk mcnonb3ys Cuctemy «APB Online» nocpenctsom
KaHana goctyna «TenedoHHas cBa3b» (Onepatopckmin pexum), «HTepHeT», «MobunbHoe
npunoxexue», «TenedoHHas cBA3b» (TOHaNbHLIA PEXMUM), MPWU YyCNoBUW, 4TO Bnamensuy
KapTbl LOCTyMHa OaHHadA yCnyra.

2.2.5. 3a nogkntoyeHre KapTbl K [MnatexHon cucteme «Pagyra» n ee obcnyxrBaHue
KnneHT 06s3aH onnayneath ycnyri baHka B pa3mepe, ycTaHoBNeHHOM Tapudamu baHka.

BaHK cnmncbiBaeT KOMMCCMIO 3a nofkiodeHve Kaptol K MNnatexxHon cucteme «Pagyra» ¢
Tekyuwiero cyeta B pyonsx MMP KnueHta npu nogknodeHun ycnyri. Ecnv, Ha MOMeHT
BblCTaBneHWst baHkoMm TpeboBaHMs 06 onnaTte KOMUCCUK 3a NoakoYeHme KapTbl K MNnatexxHom
cncteme «Papyra», CBoOOAHbINM OCTAaTOK AEHEXHbIX CPEACTB Ha Tekyllem cyeTe B pybnsx NMMP
He OydeT [OocTaToydeH Ana OnnaTbl YKa3aHHOW KOMWCCUM, TO BaHK CMMCbIBAeT HeLOCTaoLLYIO
CYMMY KOMUCCKHU CO BCeX TekyLmx cHeToB KnmeHTa, OTKPbITbIX B baHke.

OnnaTta KoMm1ccKm 3a 0bcyxmBaHMe KapTbl OCyLLECTBASETCS B ClieAyloleM nopsake:

1. baHk BbIcTaBnseT KnueHTty TpeboBaHKe 00 onnate KOMUCCUn 3a obcnykmnBaHne KapTbl
K ero Tekyuwemy cdety B pyonax NMMP ¢ nepBoro no Aecstoe YMcno oT4eTHOro mecsiua. B
cnyyae otcytctBus y KnmeHTa Tekyulero cyeta B pyonsx NMMP, baHk cnnceiBaeT KOMUCCUIO 3a
obcnyxmnBaHmne KapTbl ¢ apyrmx TekyLimx cHeToB KnneHTa, oTKpbITbIx B baHke. KnueHT obsi3aH
obecneunTb [OCTAaTOYHOE KOMMYECTBO [OEHEXHbIX CPeAcTB Ha CBOMX TeKyLUMX CYeTax,
OTKPbITbIX B BaHKe, ANns onnatbl KOMUCCUM 3a 00CNyKMBaHMe KapTbl;

2. Ecnv npw BbicTaBneHUn baHkoM TpeboBaHMs 0O onnate KOMUCCUMM 3a 0DCNYXKMBaHME
KapTbl k TekyLuemy c4eTy B pybnsax MMP CBoOoAHbIN OCTaTOK AeHEXHbIX CPeACTB Ha TekyLem
cyeTe B pybnax MMP He bGygeT goctaTtodeH Ons OnnaTthbl yKa3aHHOM KOMMUCCMMU, TO baHk
BbICTAaBNSET TpeboBaHMEe O CMNCAHWW HELOCTAloWEN CyMMbl KOMUCCUM 3a ODCy>XMBaHME
KapTbl KO BceM TekyLm cHetam KnimeHTa, OTKpbITbIM B baHke.

Mepvon onnatbl BbICTABMEHHbIX TpeboBaHu cocTaBnseT 60 (WwecTbgecsT) AHen ¢
MOMeHTa (OpPMUPOBaHNS TpeboBaHWUA MO onate KOMWUCCMOHHOrO BO3HArpaxaeHus 3a
obcnyxmnBaHmne KapTbl.

B ciyvae, e KnwveHT He noracuT 33a[0/MKEHHOCTb MO Oonfiate KOMWCCKM  3a
obcnyxuvBaHne KapTbl B TedeHre 90 (aeBsHOCTO) AHel C AaTbl OPMUPOBaHUS TpeboBaHMs,
BaHK npuocTaHaBnmBaeT obcnyxmnsaHne Kaptbl. ObcnyxmnBaHve KapTbl BO30OHOBNAETCA Npu
NpoBeLeHVI onepaLmn 3arpy3ku Ha Kapty unm cnmucaHna ¢ KapTbl eHeXHbIX CPeaCTB.

2.2.6. Obecne4yunTb OepexHoe xpaHeHMe 1 obpalleHve ¢ KapTton. B cnydae ecnn KapTta
OyneT yTpayeHa mnuv noBpexaeHa Takum obpaszom, 4To npoBefeHue onepaumn ¢ Kaptown
CTaHeT HeBO3MOXHbIM, TO MpPW MNosyyYeHUn HoBow KapTbl KnveHT obsizaH onnatmtb ycnyry
BaHka 3a noaknoyeHre HoBow KapTbl K lMnatexHon cucteme «Pagyra» B CyMMe COrfacHo
Tapudam baHka.

2.2.7. B diy4ae MexaHM4eckoro nospexaeHnsa KapTbl, KOTOpoe MOXET MOoBfeYb nopyy
obopynoBaHus baHka, Bnagenbuy KapTbl Heobxognmo oOpaTuTbcs B baHK Ons 3ameHbl
KapTbl, mpu 3ToM KnveHT obs3aH onnatutb ycnyry baHka 3a mogksoveHne HoBow KapTbl kK
MnaTtexHom cucteme «Pagyra» B cymme cornacHo Tapudam baHka. KnveHTy 3anpelyaercs B
Cnyydae MexaHu4eckoro nospexgaeHus KapTbl CaMOCTOATENbHO MPOW3BOAUTL KakMM-NnMbo
0b6pa3oM MoaM@UKaLMIO ee NapaMeTpoB, BCTaBNATb Ynn KapTbl B Apyrie yCTPOMCTBa.

2.2.8. ViHble 06513aHHOCTW, NpeayCMOTPeHHble [LoroBOPOM.
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3. MPABA N OBA3AHHOCTU BAHKA

3.1. BAHK MMEET MPABO:

3.1.1. B cnyvaax HapyweHns KnveHtoMm [loroBopa MNPUOCTaHOBUTL BO3MOXHOCTb
ncnosb3oBaHMa KapTel nomMelleHrem ee B CTOM-NNCT, NPeanpuHUMaTL Mepbl MO ee N3bATUIO,
0TKa3aTb B 3aMeHe KapTbl.

3.1.2. KnuneHT npepoctaBnseT baHky npaBo coobuwaTb PaboTopatento MHpopmaumio o
damMunn, mMMeHn, otdectBe KrmeHTa, O TekyLlMX c4eTax, OTKpbITbiX KnveHTty, a Takxe
NHopMaLMIo 0 HoMepe (-ax) noakmodeHHom (-bix) KnueHTy Kaptbl (KapT).

3.1.3. KnueHT nopy4yaet baHky (npenoctaBsnseT baHky npaBo) coobuwats TCM u (m1nm)
WNHOW OpraHm13auunm, B Nonb3y KOTopon KnmMeHToM OCyLLEeCTBAAIOTCA MNATeXM, MHHDOPMALMIO O
Homepe (-ax) KapTbl (KapT), o Homepe Tekyulero cyeta B pyonsax MMP, otkpbitoro KnueHTy,
NHdOpPMaLMIO O daMuanK, UMeHU 1 oT4ecTBe Brnapgenbua KapTbl U WHYIO HeoDXxoguMyio
MHPOPpMaLMIO.

3.1.4. YcTaHaBnMBaTh IMMUTbI CYMM Bbla4vy [IeHEXHbIX CpeacTB B pyonsx NMMP n (nnun) B
MHOCTPaHHOM BastoTe No ogHom KapTe B feHb.

3.1.5. Otkaszatb KnueHTy B BblAade HanMYHbIX OEHEeXHbIX cpencts no Kaprte cBepx
YCTaHOBIEHHbIX BaHKOM NIMMUTOB CYMM Bblaum AeHeXHbIX CpecTB B pyonsax NMMP n (1nn) B
MHOCTPaHHOWM BastoTe No ogHon KapTe B feHb.

3.1.6. VIHble npaBa, NpedycMoTpeHHble [JoroBOPOM.

3.2. BAHK OBA3AH:

3.2.1. B cooTBeTCTBMM C AENCTBYIOWMM 3akoHogatensctBoMm [MMP u [loroBopom
obecneynTb CBOEBPEMEHHOE 1 HAZeXaLllee BbINOSTHEHUE PAaCNoPSKEHNI NO TekyLemMy cHeTy
KnuneHTta npw npoBefeHn onepaLmin ¢ UCnosib3oBaHnem KapTb.

3.2.2. B cnyyae ytepu Unu HemcnpasHocTU KapTbl KNMEHTOM Ha OCHOBaHWM MUCbMEHHOIO
3asBMIeHMA Noc1IeQHero nepeBecTu AeHexHble cpenctBa ¢ KapTbl Ha Tekylwmin cyet KnveHTa no
NCTeYeHUN CeMn KaneHOapHbIX AHeWN CO AHA NOAaYM 3adBIIeHNS.

3.2.3. VIHble 00s3aHHOCTW, NpeayCcMOTPeHHble [JoroBOPOM.

4, OTBETCTBEHHOCTb CTOPOH

4.1. 3a HebnaronpusaTHble NOCNeACTBMSA, BO3HMKLUME B CNeACTBUE He COXpaHeHus
KnueHtom B TavHe MH-koOo0B, HeceT OTBETCTBEHHOCTb UCKoYMTeNbHO KnuveHT. baHk He
HeceT OTBETCTBEHHOCTb 3a onepauum, copepllaemble KNIMEHTOM, a Takxe TPeTbUMK NMLaMK No
yTpayeHHoW (yTepsHHOM MK NoxuLleHHOM) KapTe C MCNOMb30BaHMEM CTaBLUErO N3BECTHbIM
MNNH-komy.

4.2. baHK He HeceT OTBETCTBEHHOCTb 3a:

- ybbITKM KnueHTa B cflydae coBeplleHus KnneHToM Wnn WHbIM NULOM onepaunn c
KapTon c ncnons3zoBaHuem MNH-koaa, B Tom 4mcnie no Kaptam, 0ObsBNEHHbIM YTPaYeHHbIMU;

- HEeBbIMOIHeHMEe (HeCBOEeBPEMEHHOE BbIMOIHEHME) CBOMX 00fA3aTenbCcTB No JoroBopy B
pe3yneTate HapyweHus KnvneHtom loroBopa;

- OTKa3 B BblAaye HaNMYHbIX OEeHEXHbIX CPefCTB CBepPX YCTaHOBMEHHbIX BaHKOM NMMUTOB
CYMM Bbla4u OeHeXHbIx cpeacts B pyonax MMP un (Mnn) B MHOCTPaAHHOM BantoTe MO OfHOM
Kapre B fieHb.

4.3. Mpwu ytpate (yTepe, xuneHnn) KapTbl hrHAHCOBAs OTBETCTBEHHOCTb pacrnpenenseTcs
cnegyoumM obpa3om:

. B TeYeHMe CEMW KaneHOAPHbIX OAHEW, Ha4YMHas CO OHA nocTaHoBkM Kaptel B Cton-
JINCT, OeHeXHble CpefCTBa, CNcaHHble ¢ KapTbl, OTHOCATCA 3a cHeT Bnagenbua KapTol.
. MO WCTeYEHWEe CEMW KaNeHOApHbIX AHer C AaTbl noctaHoBkM KapTel B Cton-nuct

baHk 3aKkpbiBaeT cHeT KapTbl M OCTAaTOK JEeHEXHbIX CPeACTB, YUCIALWMXCH Ha KapTe, nepeBoanT
Ha Tekywmn cyeT Bnagenbua KapTbl, ecnv B 3asBneHUnM Ha noctaHoBky Kaptel B CTon-nuct
Bnapeneu, KapTbl gan cooTBeTcTByiOLlee nopydeHue baHky. Mpun 3akpbitiin cyeta KapTbl Oe3
Hanu4ma camon KapTbl paboTocnocobHocTb KapTbl He BOCCTaHABMBAETCS.

. LaHHble 06 yTepsaHHoM KapTe BHOCATCA B CTON-NUCT TeKyLLMM pabodm 6aHKOBCKUM
LHEM MPU NPUHATUM 3aaBneHus baHkom oo 16-00 4. 1 cnegylowm pabodmm gHem baHka -
npv NpUHATUM 3asBnenHus nocne 16-00 4. 3aaBneHusa nogatoTcs B paboume aHM B OTAeNeHNsX
baHka.

4.4, KNneHT HeceT OTBETCTBEHHOCTL 3a noBpexzaeHue KapTbl B pasmMepe NPUYUHEHHbIX
3TM baHKy yObITKOB.
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MpunoxeHue N2 2.1
K [JoroBopy 0 KOMMNIeKCHOM DaHKOBCKOM ODCITYXMBaHWM
usmdeckmx nuu, B 3A0 «ArponpomMbaHk»

Mopanok obay>XMBaHMA 1 NOSIb30BaHUA
BaHKoBCKMMM KapTamm 3A0 «ArponpombaHK» ¢ KapTo4HbIM NpunoxeHnem EMV
MnaTeXxxHon cncTeMbl «Pagyra»

1. OBLUME NONOXEHUA

1.1. Kapta amutmpyetca (Bbinyckaetcs) baHKOM Ha OCHOBaHUM NMUCbMEHHOTO 3asBIeHMS
KnueHTa Ha Bbinyck BaHkoBckow (nnactnkoBon) KapTel, odopmneHHoro B OTaeneHumn baHka
nav  nocpefnctsoM Komnnekca AMCTaHUMOHHOTO 0bCnyxmnBaHus KnveHToB, eciu 37O
npegycMoTpeHo  DYHKUMOHANbHbIMW - BO3MOXHOCTAMM  Komnnekca (manee mno  TekcTy
HacTosLero MNMpunoxeHus — «<nocpeactsom Komnnekca).

KapTa MoxeT ObiTb SMUTUpPOBaHa (BbiNyLleHa) Kak Ha UMst caMoro KnveHTa, Tak 1 Ha UMs
yKasaHHoro vm lNMpepncrasurens.

BaHk amMuTMpyeT (BbinyckaeT) KapTy B cpok He Gonee 10 (mecstn) AHeM C MOMeEHTa
NpuHATLS oT KnneHTa 3asBneHus Ha BbiMyck GaHkoBckon (mnactmkoBon) KapTel. O Bbinycke
KapTbl baHk yBegomnaet KnveHTa.

Kapta Bblgaetca KnueHty/lNpeacraBurento, Ha WMMA KOTOPOro BbinylleHa Kapta, B
OTheneHun, ykasaHHOM KnMEeHTOM B 3asiBNEHWW Ha BbiNyck ©OaHKoBCkoW (MnacTmkoBoW)
KapTbl.

B cnydae Bbinycka KapTbl Ha MMs yka3aHHoro KnueHtowm Mpenctasutens, KnueHT obs3aH
Pa3bACHUTL NOCNIefHEMY NOPAAOK Nofb3oBaHWA KapTton. KnmMeHT HeceT OTBETCTBEHHOCTb MO
BCEM OMepaumsM, CoBeplUeHHbIM peacTaBuUTeNeM C Mcnonb3oBaHveM Kaptel n (unn) ee
PekBM3NTOB.

B noateepxaeHve sbigayn Kaptbl bank v Jepxkatens KapTbl, Ha MMS KOTOPOTO BbIMyLLEHA
KapTta, nognuceiBaloT CBMOETENLCTBO O MOMyYeHUM OAHKOBCKOM MAACTUKOBOM KapTbl W
noakodeHnm ee Kk NnatexxHon cucteme «Pagyra» B 3A0 «ArponpoM0baHK».

1.2. Kapta obecnedmBaeT goctyn Kk TekyllemMy c4eTy Bnagenbla cHeTa M OfHOBPEMEHHO
ABNAETCA NAaTeXHbIM WHCTPyMeHTOM. Onepaunn C ucnonb3oBaHnem KapTel 1 (nnun) ee
PeKBKM3NTOB MOryT COBEPLLATLCA B [TyHKTax 0bcnyxunBaHma Kapr.

o Bcem onepauuam, coBeplUeHHbIM Hepxatenem Kaptbl C UCnofib3oBaHeM KapTbl U
(Mnn) ee PekBU3NTOB, OTBETCTBEHHOCTb HeceT KnneHT.

[peacTaBmnTENb MIMEET NPaBOo PaCNopsXaTbCa HAXOAALLMMNCA Ha TekyLleM cHete KnueHTta
LEHEeXHbIMM CPeACTBaMU C MCMOJIb30BaHMEM BbIMyLEeHHOM Ha ero ums Kaptom u (1nm) ee
PekBM3MTOB B npefenax [LoOCTynHOro octatka, C y4eTOM YCTaHOBMeHHbIX baHkoM 1 (m1nm)
KnneHTOM NMMNTOB, a Takke 0bpaLlaThcs B baHk:

- C 3aABNeHneM o ONoKMPOBKe /pa3bnokMpoBKe BblAaHHOW eMy KapTb;

- C 3asIBNIEHNEM O MPUOCTaHOBMEHUM 00CyXMBaHMS KapTl,

- 33 nosly4eHviem /Bo3BpaToM KapTbl, BbIMYLLEHHOW Ha €ro NM$;

- ans cMmenbl NMH-koaa;

- ONs NofyYeHns MHPOopPMaLMn No ornepaLmaM, COBEPLUEHHbIM C NCMOJIb3oBaHMeM KapTbl
n (1nn) ee PekBU3NTOB.

1.3. ObcnyxuvBaHve KapTbl OCyLIeCTBNSeTCA B COOTBETCTBUM C  [JOrOBOPOM,
BHYTPEHHVMUW OoKyMeHTaMu baHka 1 Tapudamu.

1.4. C ncnonb3oBaHnem KapTbl MOXHO COBepluaTb cregytolive onepaumn (nepeveHs
onepauu, BO3MOXHbIX B KOHKpeTHoM [lyHKTe obcnyxmBaHus KapT, onpegensercs
TEXHUYECKMMWN BO3MOXHOCTAMM U crieyndmkon MyHkTa):

- MOnyYeHue HanM4YHbIX AeHeXHbIX CPefcTB B npefenax LocTymHoro ocratka, C y4eTom
yCTaHaBnMBaeMbIx baHkoM 1 (Mnn) KNMeHTOM NIMMUTOB CYMM BbIAA4M HaMMYHbIX JEHEXHbIX
cpencts B pyonax MMVIP 1 (unn) B MHOCTpaHHOW BanioTe, C TekyLLero cyeTa;

- onnaTa ToBapoB, paboT 1 ycnyr C ncnonb3oBaHvem KapTbl 1 (1nn) ee PekBM3UTOB B
npegenax [locTynHoOro octaTka, C y4eToM YycCTaHaBnvBaembix baHkom n (nnun) KnneHtom
NMMNTOB CyMMbI (CymMM) onepaumm (-11), ocyulectBisemon (-bix) € Ucnonb3oBaHnem KapTbl;
pa30nokMpoBKa 3abnokMpoBaHHOW KapTbl;
brnokumposka KapTsl;
cMeHa MNH-kopa KapTel,
nojly4yeHvie MHPOpPMaLMK MO onepaunim, COBEPLUEHHbIM C MCMOSb3oBaHVeM KapTbl U
(nnn) ee PekBN3NTOB (MPU HaNMYMK TaKOW TEXHNYECKOM BO3MOXHOCTA);
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- MPOCMOTP OCTaTKa AeHEeXHbIX CPefCTB Ha TekyLleM cYeTe;

- WHble onepaumn, onpefeneHHble TeXHNYECKUMKM BO3MOXHOCTAMU U Chneumdurkom
MyHKTa 0bcnyxmBaHus Kapr.

BaHk ocTaBnseT 3a cobon npaBo B MOOOM MOMEHT MO COOCTBEHHOMY YCMOTPEHMIO
N3MEHUTb HAbOoP onepaLmm, YCyr 1 DYHKLMIA, CB3aHHBIX C 006CyXMBaHWeM KapT.

1.5. KapTa MoxeT ObITb NpuBsi3aHa K Tekylemy cyety B pyonsx NMMP 1 (unn) K Tekyuimm
cyeTaM B UMHOCTpaHHowW BamoTe. KonunuyectBo v BanoTta CHeTOB, KOTOpble MOryT ObiTb
npuBA3aHbl K KapTe, onpeaensaoTcs TeXHUYeCckMMM BO3MOXHOCTAMU baHKa.

1.6. K Tekywemy cyeTy no >XenaHwio KnveHTa BblOAeTCA OAHA WU HeCcKonbKo KapT
(ocHoBHast (-ble) 1 pononHuTenbHas (-ble)). Ycnosus [loroBopa, kacaoumecs KapTbl,
PacnpoCTpaHATCa Ha Bce KapTbl 04MHAKOBO.

1.7. KapTa 3awnieHa OT HeCaHKUMOHWMPOBAHHOMO mcnons3oBaHua MNUH-kogom. lpun
nonyyeHum Kaptel depxatens Kaptel nonyyaet MNNH-Koa, creHeprpoBaHHbI BaHKOM.

MNH-kop reHepupyeTcs baHKOM C cobNtogeHeEM KOHMDUOEHUMANbHOCTM U nepenaercs
Hepxxatenio KapTbl cnegyowmmMm cnocobamm:

- nyTeM OTNpPaBKM TEKCTOBOro cooblleHus Ha ABTOpM3OBaHHble cpeacTBa CBA3W (3a
NCKIIOYEHNeM aBTOPU30BaHHOIO HoMepa TenledoHa CTalMOHaPHOW CBS3M);

- MHbIMW cnocobamu, uckmYalmmMmm goctyn k MAH-koay KapTbl TpeTblkx Nl (B 3TOM
cnydae TMH-kon [0 COBEepLUEHWS MepBOV Onepaumm MOANEXUT 0Ds3aTenbHOM CMeHe
[epxatenem Kaptbi).

NHdopmaums o NMNH-kopax B baHke He xpaHutcd. depxatens KapTol MOXeT CMeHUTb
MWH-koa B OToeneHnn baHka, Npy HANNYMM TEXHUYECKOM BO3MOXHOCTV — B baHKomaTe nnn B
[naTexXxHOM TepMmHane, a Tak e nocpencrtsom Komnnekca.

be3 npaBunbHoro BeeageHus MNH-koga npoBegeHmne onepaumn ¢ KapTom HEBO3MOXHO
(3a ncknoYeHnem onepaLni NPOBOAMMBIX C MCMOSb30BaHMEM PekBM3nTOB KapTbl).

1.8. TMpw HenpaBunbHOM Habope MNH-koma Tpw pa3a nogpsn Kaprta Gnokupyetcs, u
BbINMOSIHEHWE onepauu C nomolblo KapTbl CTAHOBWUTCA HEBO3MOXHbIM. Pa3bnokmpoBka
KapTbl, 3ab610KMpPOBaHHOM MO MpUYMHE HempaBWAbHOrO BBedeHus [MH-koaa, MoxeT ObITb
npousseneHa B OtheneHnn banka npu npenvasneHun [Hepxatenem Kaptel OYJT unm
ANCTaHLUMOHHO nocpeacTsoM Komnuekca.

1.9. [Hepxatenb KapTbl MMeeT npaBo B MoOoOe BpemMsi 0TKazaTbCa OT ODCNYXMBaHUS MO
Kapte, ons 4ero pofxkeH coate B OTheneHwe baHka nonydeHHylo um Kapty, opopmuB
3asBneHme No yctaHoBNeHHoW baHkoM opme, 1 npeabasme OY/1.

B cnydae oTkasa [epxatens KapTbl oT obcnyxumBaHus no Kapte, KapTa aHHynmpyeTcs.
AHHYyMpoBaHHas KapTa octaetcs B baHke.

Mpyn 3TOM ynnadeHHaa KnmveHToM baHKy KOMWCCMSA 3a nofkmodeHue Kaptbl 1 ee
0b6CnyXMBaHMe He BO3BPALLAETCS.

1.10. depxatenb KapTbl BMnpaBe MNpPUOCTaHOBUTb OOCHyXmBaHMe KapTbl, odopmMuB B
OtpeneHnn baHka 3asBneHue Mo ycTaHOBNEeHHOW baHkom dopme mn npeabsisne AYJ1 unu
nocpenctsom Komnnekca. Bo3obHoBneHve obcnyxmnBaHue KapTbl OCYLLECTBASETCS MNpu
coBepleHnn [epxatenem KapTbl pacxofHow onepaumm no Kapte n (Unm) ¢ ncnonb3oBaHueMm
PexkBKM3nTOB KapThl.

1.11.B cny4ae ecnv npu npoBedeHMM onepaumm ¢ Kaptom unm nocpencTtsom ee
PekBM3WTOB onepaums He 3aBepLuMTCs ycnelwHo, Jepxatens KapTbl no TpeboBaHuio baHka
00513aH SBUTbCSA B baHK 719 BbIACHEHNS MPUYMH He 3aBepLUEHMS onepaLmmn 1 yperynmpoBaHmns
CrnopHbIx BonpocoB. Ecnu depxatens KapTbl He ABMTCA B baHk B TedeHre 5 (nstm) paboumx
OHEeW CO OHS MOony4eHUs COOTBETCTBYIOLLEro yBefoMneHus OT baHka, nocnegHmn Bnpase
bnokmposate KapTy 4O MOMEHTa MOSIHOMO YPErynMpoBaHNS CNOPHbIX BOMPOCOB, a Takxe
NPUOCTaHOBWNTb NPOBeAeHVEe PaCcXoaHbIx onepaumn no Cyety KnueHTa.

1.12.KnmeHT 00s3aH CaMOCTOATENbHO KOHTPOIMPOBATb COCTOSIHWE TeKyLlero cyeta w
OBVXKEHWEe [eHeXHbIX CPeAcTB MO Hemy, [OOCTaTOMHOCTb CPefcTB Ha Tekyllem c4yete,
HeOOXOAMMbIX AN OCYLLEeCTBIIEHUS onepauun 1 ynnatbl baHKy KOMWUCCUM B COOTBETCTBUM C
Tapupamu.

1.13. C ncnonb3oBaHveM KapTbl 1 (1nn) ee PekBumantoB LepxaTenb KapTbl MoOXeT
coBepLUaTh onepaLun B BantoTe OTINYHOW OT BastoTbl Tekyluero cveTta KnmneHTa, NprBA3aHHOMo
K Kapte. Ecnn BanoTa onepaumm OTIIMHYAeTCd OT BasloTbl Tekyllero cyeta, MpOW3BOAMUTCA
nepecyeT (KOHBepTaLMs) CyMMbl onepauun no Kypcy, ycTaHOBRneHHOMy baHKOM Ha [eHb
CNMcaHma CyMMbl onepaumm ¢ TekyLero cyerta.

B cnyd4ae  3a4mcneHvs OeHeXHbIX  CPeAcTB Ha o Tekywwmn  c4eT Mo
OTMEHEHHbBIM /OCMIOPEHHbBIM OMepaLMsaM, COBEPLLEHHbIM C UCMoNb3oBaHeM KapTsl 1 (unn) ee
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PekBM3UTOB, B Clly4ae, eCsiv BanioTa TekyLlero c4eta M BanioTa onepauym OT/IMYHbI, BO3BPaT
JEeHeXHbIX CPefCTB MPOM3BOAMTCA B BastoTe TekyLLero cyeta.

MepeyeHb onepauummn, KoTopble MOryT ObiITb coBepLUeHbl KIIMEHTOM C MCMOMb30BaHWEM
KapTbl 1 (1nn) ee PekBM3MTOB B BasoTe OTANYHOW OT BasioTbl TEKYLLEro cHeTa, NPUBSA3aHHOIO
K Kapte, onpenensercd baHkoM CaMOCTOATENbHO.

1.14. Mpepcrasutens npu nofaydyeHun KapTbl, BbINYLWEHHOM Ha €ro nums, B «AHKeTe
KIMeHTa-(pn3n4eckoro nnua» MoxeT ykasaTb Kogosoe CloBO 1 ABTOPU30OBaHHble CpefcTBa
CBA3N.

ObcnyxmBaHue [peactasutens no KomoBOMY CnoBy OCYLLECTBNSETCS B MOpsaKe,
npenycMotpeHHoM lNMpunoxeHnem Ne 4 k [lorosopy.

[ns npenotBpalleHns HeCaHKUMOHMPOBAHHOIO Mcnonb3oBaHus Kaptel 1 (unn) ee
PekBM3UTOB M MoflydeHus MHPopMaumMm o coctosHuM CyeTa KriveHTa TpeTbUMMKW nvLamMu
MpencraBuTens BnpasBe U3MeHsTb KogoBoe coBo, obpatmBwmnce B OtaeneHvie badka u
npenobasye Y.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHble KnuneHTy, B Ciyyae, eciu
3apaHHoe [lpencrasutenieM KopoBoe C/10BO M ABTOPM3OBaHHblE CPefcTBa CBA3M CTaHYT
LOCTYMHbl TPETbMM NMLAM MO JIoObIM NPUYMHAM UMM ODCTOATENBCTBAM, B TOM 4YUCNe C
cornacus unm 6es cornacus Mpeacrasutens.

B cnyyae ecnu lpencrasuteneM, 3akto4MBLUMM HacToAWwmMn [JoroBop, Obinn 3adaHbl
KoooBoe c/1oBO 1 ABTOPM30OBaHHble CpeAcTBa CBA3M A0 MofydeHus KapTbl, 0OCyXunBaHme
OCYLLeCTBAIAOTCA MO paHee 33faHHbIM MM Ko#oBOMY C/10BY U ABTOPM3OBaHHbLIM CPeCTBaM
CBA3MN.

1.15.TTpn  HanNMYMM  TEXHUYECKOW BO3MOXHOCTM C nomoulpto  KapTbl  MOXeT
OCYLLECTBNATLCS 0OMeH MHdOopMaLmen ¢ ApYyrMMu OpraHv3aumaMm, ecim OoCTyn K Takow
NHGpopMaumm OyaeT npenocTaBneH baHky ee BnagensLem.

2. MPABA N OBA3AHHOCTW OEPXATENA KAPTHI

2.1. Depxatenb KapTbl BNpase:

2.1.1. Vicnonb3oBaTb KapTy ana 6e3HanuyHom onnatel ToBapoB, paboT u ycnyr B TCIM u
(nnwn) B MnaTexxHOM TepMUHane, Ans NonyYeHUs HanYHbIX JeHeXHbIX CpeacTs B OTaeneHnsx
BaHka 1 baHkoMaTax B npefenax yCTaHOBMEHHbIX baHKOM 1 (1nun) KnueHTom nrmunToB,
OCYLLECTBNIATL MHble OnepaLm B COOTBETCTBMM C HACTOALLMM [TOpALKOM.

2.1.2. OTKa3aTbCA OT OCyLEeCTBAEHWs onepauun npuv nomowm KapTel B nopsake,
npenycMoTPeHHOM HacCToALLMM [TopaaKoM.

2.1.3. VIHble npaBa, npenycMoTpeHHble [JoroBOpom.

2.2. [epxatens Kaptbl 06513aH:

2.2.1. TpegnprHuMaTb BCe Mepbl ONna HepasrnaweHunsa lMAH-kooa n PekBU3WTOB ero
Kaptel. B cnydae nopo3speHua, 410 [IMH-kog ctan  M3BeCTeH  MOCTOPOHHeEMY
(HeynonHoMo4eHHOMY) nndy, KnveHTy HeobxoAmmo npowmssectn cmeHy [MMH-koga.
Hep>xatens Kaptbl MoxeT MeHATb [MNH-Ko4 HeorpaHu4eHHOe KOoNuyectBo pa3. B cnyyae
nono3peHust, 4To PekBM3nTbl KapTbl CTany M3BECTHbI NMOCTOPOHHEMY (HEYNMONHOMOYeHHOMY)
nnuy,  KnveHty  HeoOXOAMMO — HemefneHHo coobwmtb o6 3ToM B baHk  ans
BNOKMPOBKM /aHHYNMPOBaHNS KapTbl B COOTBETCTBMM C HACTOSALLMM OPSAKOM.

2.2.2. MNpeanprHMMaTh BCe Mepbl ANs NpefoTBpalleHus yTpaTbl (YyTepn UM XMLLEHNS )
KapTbl.

2.2.3. 3a nogkntoveHne Kaptbl k [MnatexHon cucteme «Papyra» n ee obcnyxmBaHve
KnueHT 06513aH onnaymeath ycnyr baHka B pasmepe, yctaHoBneHHOM Tapudamm baHka.

BaHK cnmcbiBaeT KOMMUCCMIO 3a NoakmodeHre KapTel K lMnatexxHon cucteme «Pagyra» ¢
Tekywero cyeta B pyonax MMP KnueHta npu npuHatMm oT KnveHTa 3asBfneHus o
noak/toYeHnn ycnyrn. Ecnm Ha MOMEHT BbICTaBfieHWs baHkoMm TpeboBaHMs 00 onnate
KomMuccnm 3a nogkiodeHve Kaptol K natexHon cucteme «Pagyra» [oCTymHbIM OCTaTOK
LEHEXHbIX CPeACTB Ha Tekyllem cyeTe B pybnsx NMMP OyneT HepocTaTodeH Ans onnathl
YKa3aHHOM KOMWCCUM, BaHK CnmcbiBaeT HeOOCTaloLWylo CYMMY KOMUCCUM CO BCEX TeKyLUMX
cyeTOB KnneHTa, oTKpbITbiX B baHke. IMpu cnvcaHum OeHeXHbIX CPeacTB B MHOW BasliloTe, YeMm
BastoTa 0653aTeNbCTB, KypC nepecyeTa ycTaHaBNMBaeTcs baHKoM.

Onnata KomMmccuMM 3a obcnyxmBanve KapTbl, BblgaHHOM KnueHTy, ocyllecTBnseTcs B
cnepfylowem nopsake:

1. BaHk BbicTaBnseT KnueHTy TpeboBaHme 06 onnate KOMUCCUN 3a 0bcNyXmBaHMe KapTbl
K ero Tekylliemy cyeTy B pyonsax NMMP ¢ nepBoro no gecstoe 4Mcnio ot4eTHoro Mecsua (baHk
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BMpaBe BbICTaBWTb [aHHOe TpeboBaHMe M B MHOW Mepuofd OTYeTHOro Mecsua). B cnydae
otcytcTBUs Yy KnueHTta Tekywero cyeta B pyonsx MMP, BaHK CnMcbiBaeT KOMWCCMIO 3a
obcnyxmnBaHmne KapTbl ¢ Apyrix Tekywmx cHeToB KnmeHTa, oTKpbITbiX B baHke. KnneHT 0bs3aH
obecneynTb [O0CTaTO4YHOE KOMMYECTBO [EHEXHbIX CPeACTB Ha CBOMX TekyliMx CHeTax,
OTKPbITbIX B baHke, AN onnatbl KOMUCCUK 3a 0DCNy>XMBaHMe KapTsl;

2. Ecnv npw BbicTaBneHnn baHkoM TpeboBaHMs 0O onnate KOMUCCUMM 3a ODCNYXKMBaHME
KapTbl k Tekywemy cyeTy B pyonax NMMP LocTynHbIN OCTaTOK AeHEeXHbIX CPecTB Ha TekyLlem
cyeTe B pyonsax NMMP OyaeTt He[ocTaToueH AN ONnaThl yKazaHHOW KOMUCCUK, baHK BbiCTaBnseT
TpeboBaHMe 0 CMUCAHNN HeOCTAIOWEN CyMMbl KOMUCCUM 3a 00CNymBaHMe KapTbl KO BCeM
TekyLwmm cqetam KnmeHta, oTKpbITbIM B baHke.

Mepuof, onnaTtbl BbICTABEHHbIX TpeboBaHW cocTaBnseT 60 (wWwecTbaecar) AHen C
MOMeHTa hopMMpoBaHMs TpeboBaHWS MO OMjaTe KOMWCCMOHHOINO BO3HAarpaXkaeHus 3a
obcnyxmBaHne KapTbl.

Takke KnveHT MOXeT onnatmnTb KOMUCCKIO 3@ NOAKIoYeHre KapTbl K MNnaTtexHon cncreme
«Papyra» B OTOeneHmn, ocyLLecTBsioWeM JaHHbIe ornepaLmn.

B aiyvae, euwm KnwveHT He noracuT 3a[0/KEHHOCTb MO  orJiate KOMWCCKK  3a
obcnyxvBaHune Kaptbl B TedeHre 90 (aeBsHOCTO) aHel ¢ Aatbl hOPMMPOBaHUS TpeboBaHMs,
KapTa aHHynmnpyetcs baHkoM.

Komuccms 3a obcnykmnBaHmne KapTbl He B3MMaeTCS:

- B (Jly4ae UcTeveHns cpoka aencremns KapThbl;

- B CJly4ae aHHynmpoBaHnga KapTbl.

2.2.4. Obecneuntb bGepexHoe xpaHeHWe K obpalleHne ¢ KapTon. [Ons coxpaHeHus
paboTtocnocobHocTn KapTbl [depxaTens KapTel onXeH npenoxpaHate KapTty oT dusmyeckux,
XUMUYECKUX, TEPMUNYECKMX, MArHUTHbIX, 3NEeKTPOMAarHNUTHbIX, 3MTEKTPUHECKMX U MHbIX BHELLHNX
BO34EeNCTBUMN, MEXaHUYECKMX NMOBPEXAEHUI, N3rmboB 1 TpeHns. B cnyyae ecnn KapTta Oyget
yTpayeHa WnK NOBpexXaeHa TakiMM obOpa3oM, YTO MpoBedeHWe onepauni ¢ KapTon cTaHeT
HEBO3MOXHbIM, TO MpU BbiNycke HoBow KapTbl KnneHT obsizaH onnatmtb ycnyry baHka 3a
noaksoYeHve HoBou KapTbl K naTtexHon cucteme «Pagyra» B cymme cornacHo Tapudam
baHka.

2.2.5. B cnydae MexaHm4eckoro nospexpaeHnsa KapTbl, KOTOpPOe MOXET MOBfeYb nopHy
obopynoBaHusa baHka, Bnagenbuy KapTbl Heobxoanmo obpatmtbcs B baHK Ans Bbinycka
HoBoW KapTbl, Npu 3ToM KnueHT obsizaH onnatitb ycnyry baHka 3a nogkntoyeHne HOBOW
Kaptbl K [MnatexHowm cucteme «Pagyra» B Cymme cornacHo Tapudam baHka. KnuneHty
3aMpeLLaeTcd B Ciydae MexaHW4eckoro nospexgeHna KapTbl CaMOCTOATENIbHO NMPOW3BOAUTL
KakvM-nnbo obpazoM MoauduKaumio ee napamMeTpoB (cknevBatb KapTy v Ap.), BCTaBAsTh
ymn KapTbl B Apyrme yCTpoucTBa.

2.2.6. VIHble 0643aHHOCTA, NPefyCMOTPEHHbIE [JOroBOPOM.

3. MPABA N OBA3AHHOCTW BAHKA

3.1. baHk Bnpase:

3.1.1. B cnyyasx Hapyuwenus KnuneHtom [oroBopa v (1Mnm) BO3HWKHOBEHWS Yy baHka
NOAO3PeHMs Ha HECAHKLMOHMPOBAHHOe mncrnonb3oBaHne Kaptbl/PekBu3nTos KapTtel n (nnn)
OCyLLECTBIEHMA Onepaumin, UMELLMX COMHUTENbHbINM XapakTep WM BO3MOXHYIO CBA3b C
neranmsaumenn  (OTMbIBaHVMEM)  [OXOAOB,  MOJYYEHHbIX  MPEeCcTymHbIM  MyTem, U
(PVHaAHCMPOBaHWE Teppopwr3Ma  COrnmacHO  3akoHodatenbctBy  [IMP,  npuoctaHoBUTHL
BO3MOXHOCTb MCMofb3oBaHUa KapTtbl (GnokmpoBaTh KapTy)/npoBedeHus onepauuin ¢
ncnosib3oBaHmMeM PekBun3nToB KapTbl, npeanprHMaTe Mepbl MO U3bATUIO KapTbl, OTKas3aTtb B
BbINycke HoBoW KapTbl.

3.1.2. KnneHT npepoctaBnseT baHky npaBo coobulate PaboTtogatenio MHMOpMaumio o
daMmnnmn, nmeHun, otdectee KrveHTa, O TekyLlMX c4eTax, OTKPbITbIXx KnmeHTy, a Takxe
NHMopMaLMIo 0 HoMepe (-ax) noakmodeHHom (-bix) KnueHty Kaptbl (KapT).

3.1.3. KnueHT npegoctaBnseT npaBo baHky coobuiath Mpeacrasurenio nHbopMaLmio 0b
oCTaTke AEeHeXHbIX CpeacTs, MMelwmxcs Ha CyeTe KnumeHTa, a Takke 00O onepauus,
COBEPLUEHHbIX C MCnonb3oBaHeM KapTtbl 1 (1nu) PekBu3nToB KapTbl, BbiMyLWEHHOW Ha MMS
MNpencrasutens.

3.1.4. KnneHT nopyyaet baHky (NpegocTasnseT baHky npaso) coobuwats TCM nnu nHom
opraHv3auumn, B Momnb3y KOTOpou KIIMEHTOM, OCYLLECTBAIOTCA MaTeXu, WHMOPMALMUIO O
Homepe (-ax) KapTbl (KapT), npuBssaHHbIxX kK CHeTy (-aM) KnneHTa, o HoMepe Tekyulero cyeTta
B pybnsx [MMP, oTtkpbiToro KnneHty, wnHdboOpMaumio o damMUInmM, UMEHW U OT4ecTBe
KnuenTa/LOepxatens KapTbl, a Takxke NHYIO HeOOXoaMMYo MHOPMaLMIO.
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3.1.5. YcTraHaBAMBaTbh IUMWUTbI CYMMbI AN NPOBEAEHMA KaK eANHUNYHOW onepaLummn, Tak 1
CYMM ornepaLuin, ocyLLecTBRsSeMbIX C MCMonb3oBaHeM ofHow KapTbl 1 (1Mnn) ee PekBr3NTOB B
AeHb (Hepemo, mecsu, rod). JIMMWTbI, yCTaHOBMEHHble BaHKOM, MMeKT MnpuopuTeT Haf
NUMUTaMM, YCTaHOBNEHHbIMW KNMEHTOM.

3.1.6. Otkasatb [epxatenio KapTbl B Bblgaye HalW4YHbIX LEHEXHbIX CPencTs Mo
KapTe/coBepLieHNA VHbIX onepaumi ¢ Ucnonb3oBaHeM Kaptel n (1nn) PekBuantoB KapTsl
CBepX YCTaHOBMEHHbIX baHkoM 1 (1nn) KnneHToM NMMAUTOB.

3.1.7. AHHynnpoBsaTtb Kapty B cjlydae HenonydeHusa ee KnveHtom/lNpencrasurenem no
ncreveHnmr 90 (LeBsAHOCTO) KaneHaapHbIX AHEW C AaTbl SMmUccum (Bbinycka) KapTbl. Komuccmy,
yoep>xXaHHble BaHKoM, B ciydae aHHynposaHua KapTel KnneHTy He BO3BpaLLatloTcs.

3.1.8. NHble npaBa, npefycMOTpeHHble [1oroBOpoM.

3.2. baHk 0bA3aH:

3.2.1. B cooTBeTCTBMM C OEeNCTBYIOWMM 3akoHogatenbctBoM [MMP u [JoroBopom
obecneynTb CBOEBPEMEHHOE M HaAIexallee BbIMOHEHME pacnopsXXeHnn no TekyLlemy cyHety
KnveHTa npu npoBefeHnn onepawmin C ncronb3oBaHnem Kaptol 1 (nn) ee PekBM3NTOB.

3.2.2. \cnonHsATb MHble 00S13aHHOCTI, NPeayCMOTPeHHbIe [JoroBOpOM.

4. CPOK OEVCTBUA KAPTbI.

4.1.KapTta BbINyckaeTcs C OrpaHWYeHHbIM CPOKOM LEeUCTBUSA, MO UCTEYEHUM KOTOPOro
KnueHTy Bbigaetcd HoBaa KapTa Ha OCHOBaHWM MUCbMEHHOIO 3aaBfieHna KnveHTa Ha Bbinyck
baHkoBckow (nnactnkoBor) KapTbl, ocdopmneHHoro B OTaeneHnn baHka vnn nocpencTsom
Komnnekca.

3a Bbinyck HoBou KapTbl KnuveHT ynnaymBaeT baHKy KOMWCCMIO B COOTBETCTBUU C
Tapudamu baHka.

MakcmanbHbI  CpoK  genctBus  KapTbl onpefgensercd baHKOM CaMOCTOATENbHO U
YKa3blBaeTCa Ha NMLEeBOV CTOpoHe KapTbl.

Cpok aencteus KapTbl HauMHaeTcs co AHs Bbinycka KapTbl. Onepaumm no Kapte n (1nn) ¢
Mcnosb3oBaHneM PekBM3nTOB KapTbl MOXHO COBEpLLAThb MO NOCNeAHNA AeHb (BKITIOYUTENBHO)
Mecsila, YKa3aHHOro Ha nmueBon ctopoHe Kaptbl. Mo mctedeHuM cpoka aenctBusa KapTbl
Hep>xatens KapTtbl 4onmxeH BepHYyTb KapTy B baHk.

4.2. Cpok pgencteua KapTbl, B dlyd4ae npuocTaHoBnenus [epxatenem KapTbl
obcnyxmBaHns KapTbl cornacHo Hactoslero MNopsiaka, He NpoaneBaeTcs.

5. PACHETbI MO OMNEPALIMAM MO KAPTE U (JTN) C UCMOJIb3AOBAHVEM PEKBU3UTOB
KAPTbI

5.1. TMpun ABTOpM3aLMK Kakon-nmbo onepaumm no Kapte n (1Mnm) ¢ Mcnonb3oBaHWeEM
PekBun3nToB KapTbl BaHKk GNOKMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekyllem cyeTe. Kaxpaas
ABTOpM3aLMA aBTOMaTUYECKM YMeHbllaeT cyMMy [oCTynMHOro octaTka OeHeXHbIX CpefcTB Ha
TekyLleM cyeTe Ha BeNN4YMHY CYyMMbl aBTOPU3OBAHHOW OnepaLmu.

5.2. B cnyyae Hecornacmsi C CyMMOM 3aDNOKMPOBAHHbIX AEHEXHbIX CpeacTs Mo
aBTOPM30BaHHOM onepaunn (10 MOMeHTa ee cnucaHusa bankom co Cyeta KnmeHTta) KnneHT
MOXeT 0bpaTuTbCs B OTaeneHme baHka C MMCbMEHHbIM 3asBleHEM. baHK MOXEeT Npon3BecTr
Pa30IoKMPOBKY CPELCTB NPU HaNMYMM OCHOBAHWUIA, CBUAETENBCTBYIOLMX O HEMPABOMEPHOCTY
X OGNOKMPOBKN.

5.3. CnucaHve cymMmbl onepauum C Tekyllero cyeTa OCYyLLEeCTBNAETCA He Mo3aHee
paboyero OHs Creaytollero 3a AHeM COBEpLUEHWUS omnepaumu C 1cnonb3oBaHneM KapTbl U
(nnn) ee PekBU3NTOB.

6. MOPAOOK MOJIb30OBAHUA KAPTOU

6.1. HepxaTenb KapTbl He BnpaBe nepefasatb KapTty 1 coobuiats NMNH-kog (PekBn3unTbl
KapTbl) ApyroMy nuuy. Becb puck HacTynneHus HebnaronpusTHbIX NOCNeACTBUM, BO3HUKLLIMX B
pe3ynbTaTe OCyLIECTBNEHMSs onepaumii ¢ nomollbio KapTel 1 (1nm) ee PeKBU3WTOB, NonyYeHNs
CBELeHNN O COCTOAHWUKM TekyLlero cyeta, nony4eHus C Tekyllero cyeTa AeHeXHbIX CPeacTB
nnuoM, kotopoMy K3BecteH [MUH-kog Kaptel 1 (Mnn) PekBM3nUTbl KapTbl 1y KOTOPOro
Haxoomtca KapTa, Mo Bone nim HeoCTopoxXHOCTH depxatens Kaptbl HeceT KnneHT.

6.2. Kaptau (nnu) PekBmanTbl KapTbl He MOTYT ObITb MCMOMb30BaHbI JepxaTtenem KapTbl
L151 COBEPLUEHMS OnepaLLy Nno onnate TOBapoB, PaboT 1 ycayr, 3anpeLLeHHbIX K peanm3aumm
[eNCTBYIOLLMM 3aKkoHoAaTeNsCcTBOM [MMP.

6.3. [Nna COXpaHHOCTM AeHeXHbIX CPeACTB Ha Tekylwem cyeTe [lepxxaTens KapTbl 06a3aH
obecneymBaTb xpaHeHne KapTbl, a Takxe MNH-koga v PekBn3nTtoB KapTbl B TaliHe OT TPETbMX
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nuu. B cnyyae, ecnin nocne nonyderns Kaptol o1 baHka MNH-kon n/unu Peksrnsntel KapTbl
n/vnu KapTta CctaHyT OOCTYMNHbI TPETbUM NMLAM MO NoObIM NPUYMHAM N ODCTOSTENBCTBAM,
BaHK 0cBOOOXOAeTCs OT OTBETCTBEHHOCTM 3@ BO3HMKLLME B CBA3M C 3TUM Y KnneHTa yObITKM.

6.4. Tpn coBepLUeHUN onepauun C Kcnonb3oBaHvem KapTbl n (Mnn) ee PekBM3NTOB
BaHKOM MOXeT MPOW3BOAUTLCA MPOBEPKa 3aKOHHOCTM MCMofb3oBaHWs Kaptel 1 (1nn) ee
PekBM3NTOB HECKOMbKMMM Crnocobamm: ABTopM3alMs onepauum, NnpoBepka MNpaBUIbHOCTU
BBOAa MNH-Kkona, NnpoBepka NpaBMIbHOCTY BBOAA PekBM3nTOB KapTbl 1 Apyrumimn cnocobamm
no ycMoTpeHuio baHka.

6.5. llocne coBeplleHUs onepaumm ¢ ucnonb3oBaHeM Kaptbl [Hepxatento KapThbl
BblOAETCH OOKYMEHT, MOATBEPXAAOLWIMN (aKT COBepLIeHWs onepauun, ohOpMEHHbIN B
COOTBETCTBUM C TpeboBaHMAMM 3akoHodaTeNnbCTBa NMMP 11 BHYTPEeHHUX OOKYMeHTOB baHka.
Mpu nofy4eHn OOKYMEHTa, NMOATBepXXAatollero gakT coBeplleHus onepaumn, OepxaTenb
KapTbl 00si3aH ybeOmTbCsi B COOTBETCTBMM CYMMbI, MPOCTABMEHHON Ha 3TOM [OKYMEHTe,
hakTmyeckon cyMmme onepaLmmn.

6.6.MpoBeaeHNe onepauuii C wucnonb3oBaHneM Kaptbl U (1Mnm) ee PekBM3WUTOB,
HEBO3MOXHO B CleyIoLWmMX Crydasax:

- UCTeYeHKe cpoka genctems KapTbl;

- BnokMpoBKa /aHHyMpoBaHue KapTbl (B npefycMOTpeHHbIX [LoroBopoMm ciyvasx);

- NPU HEeLOCTAaTOMHOCTM [LeHeXHbIX CpefcTB Ha TekyllemM cyeTe Ond COBepLUeHWs
onepaumn ¢ Kaptom n (1nm) c ncnonb3oBaHmem PekBr3ntos KapTsi;

- MeéXaHKn4eckoro nopexaenns KapTol.

6.7. KNMeHT nmeeT NpaBo YCTaHaBNMBATb NTMMNTbI PACXOAOBAHNA JEHEXHbIX CPeACTB npu
COBEpPLIEHNN onepaumni ¢ ucnonb3obaHnem KapTbl 1 (Mnn) PekBusntoB KapTbl. YCTaHOBKA U
OTMEeHa NVMUTOB MPOU3BOANTCA Ha OCHOBaHWW 3aaBfeHVa KnueHTa, MoJaHHOro npw ero
obpauleHnn B OTtgeneHve baHka WM OWCTAHUMOHHO nocpendcTBoM Komnnekca, a npw
HaNMYMN TEXHNYECKOM BO3MOXKHOCTU Takxke B baHkomate 1 (1nu) B [naTtexHoM TepMu1Harne.

JIMMUTBI MOTYT ObITb YCTaHOBNEHbI KNMEHTOM Mo cneayoumM napamMeTpam:

- MaKCMMasbHasg OOCTYyMNHaa 015 COBEPLUEHWUs onepauym C 1UCnonb3oBaHMeM KapTbl U
(nnn) ee PekBN3MTOB CyMMa 3a onpeaeneHHbIn nepuo (AeHb, Hegens, KaneHaapHbIn MecsL);

- MO BMAAM [LOCTYMHbIX ANng coBeplleHns no Kapte wm (MnAnM) C MCNONb30BaHMEM
PekBu3KMTOB KapTbl onepaumii (MofydeHmne HanmyHbIX AeHEXHbIX CPeacTB C UCMOMb30BaHWEM
KapTbl, onnata ToBapoB/paboT/ycnyr C ucnonb3osaHveM KapTbl 1 Ap.).

YcTaHoBneHme KnMeHToOM HOBbIX TMMUTOB NpekpallaeT AenCcTBMe NpeablayLyXx.

KOMWCCMOHHbIe BO3HarpaxaeHwms baHka 3a yCTaHOBKY/OTMeHy KnveHTOM nuUMWTOB,
onna4vmeatotca KnmeHToM B COOTBETCTBUM C Tapurdamum baHka.

6.8. Onepauyn OCyLLEeCTBAAOTCA TONMbKO MO BCTPOEHHOMY B KapTy MukponpoLeccopy
(unny). Onepaumm MO MarHUTHOW Tonoce, uMelollencs Ha Kapte, He MoryT ObiTb
OCYLLIeCTBIEHbI.

6.9. Mpw ytpate (yTepe unu xuweHun) KapTbl, a Takxke B cJlydae eciv PekBm3nTbl KapTbl
CTaN  N3BECTHbl MOCTOPOHHEMY (HEeYMOMHOMOYEHHOMY) nuLy, B Lensx u3bexaHus
BO3MOXHOCTU MCNONb3oBaHWs KapTbl TpeTbuMK nunuamn, [depxateno KapTbl HeoOxoammo
HeMeASIeHHO CoobWmTb 00 3ToM B baHK Ansi GNOKMPOBKM / aHHYNMpoBaHus KapTbl nyTem
obpalleHus B OTaeneHue baHka C MMCbMEHHbIM 3asiBieHNEM O ONTOKMPOBKE / aHHYNIMPOBAHMM
Kaprtbl, npeabasuvs LYJ1, unn oUctaHUMOHHO nocpencrtsomM Komnnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBEPLUEHHbIe C NpoBefeHneM ABTOPU3aLIMK onepaLnmn C
Kapton co AaHea, crnedytouwlero 3a AHeM nofdadw 3assnenus [epxatenem Kaptbl o ee
Hnokmnposke.

3a 0OnokMpoBKY/pa3bnokMpoBKy /aHHyNMpoBaHne Kaptbl KnveHT ynnayvmBaeT baHky
KOMWCCUIO B COOTBETCTBUM C Tapmndamm baHka.

KapTa MoxeT ObiTb pa3bnokuMpoBaHa Ha OCHOBaHWW 3asBneHWs [Lepxatens KapTtbl,
nofaHHoro B OtaeneHve baHka npu npegbasneHny M AYJ1 nnm oucTaHLUMOHHO NOCPeaCTBOM
Komnnekca.

Hepxatens KapTbl MeeT Npaso B Ntoboe BpeMst nocsie 0nokmposk KapTbl aHHYIMpoBaTb
e Ha OCHOBaHMU MMUCbMEHHOro 3asBneHus 00 aHHyNMpoBaHuM KapTbl, odOpMIIeHHOro B
OtnenerHnn baHka nnm nocpenctsom Komnnekca.

6.10. B cnyyae ecnm KapTa Obina aHHYNMPOBaHa no nobbiM 13 OCHOBaHWM, YKa3aHHbIX B
HacTosweM [lopsake, B [OanbHenweM paboToCcnocobHOCTb aHHyNMpoBaHHOW KapTbl He
BOCCTaHaBnMBaeTcs. KoMuccum, ynnadeHHble baHky 3a Bbinyck 1 obcnyxumBaHue KapTbl, B
TakoM cny4ae KnreHTy He BO3BPaLLAlOTCA.
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6.11. B ciydae ytpathl (yTepu, xuiieHns) KapTbl 1 gpyroe, KnveHT Bnpase o0paTUThca B
BaHK C MMCbMEHHbIM 3asiBIeHMeM Ha BbINyck HOBOW KapTbl. 3afBNeHME Ha BbIMNyCK HOBOW
KapTbl MoxeT bbITb opopmneHo B OtaeneHumn baHka nnm nocpeactsom Komnnekca.

3a Bbinyck Kaptbl KnneHT ynnavvBaetr baHKy KOMWCCWIO B COOTBETCTBUWM C Tapudamu
baHka.

6.12. Onepaunn C Kncnonb3oBaHveMm PekBn3MToB KapTbl MOryT OblTb OCyU|ECTBEHbI
Hepxatenem Kaptel B TCIl nocpenctsomM cetn MHTepHeT npv hopMUPOBaHUKM 3akasa B
nHTepHeT-MarasnHe TCI1, 3akno4MBLUEM COOTBETCTBYIOLEe COrnaweHe ¢ baHkom wnn
LPYrM CNOCODOM MPU HaNMYUM TEXHUYECKOM BO3MOXHOCTU. [JaHHble onepaumm MoryT ObiTb
coBepLueHbl [lepxatenem KapTbl B npegenax [JoCTynHOro ocratka, € y4eTOM YCTaHaBIMBAEMbIX
BaHkom 1 (1nnu) KnueHTom NMMUTOB CyMMbI (CyMM) onepauun (-in), ocywecTBnseMomn (-bix) ¢
ncnons3osaHnem KapTbl 1 (1nn) ee PekBU3UTOB.

Ins  ocywecTBneHns AaHHbIX  onepaumn  [epxatento KapTbl HeobxoguMmo B
COOTBETCTBYIOLLME MOSA (DOPMUPYEMOro 3aKa3a BBeCTU PekBM3nTbl KapTbl. TakXe NpoBOAMTCS
LONONHUTENbHAs naeHTMdrKaums (aBtopmsaums) Lepxatens KapTbl nyTeM BBeAEHWS UM B
COOTBETCTBYIOLLIEE MOJie  aBTOPM3aLMM  OLHOPA30BOrO Mapond, BbICbIAEMOro B BUOe
TEKCTOBOro COOOLIEHMA Ha aBTOPM3OBAHHbLIN HOMep MobunbHoro TenedoHa [epxatens
KapTbl.

Hepxatens KapTbl Npy npoBefeHun onepaumn C ncnonb3oBaHneM PekBr3ntos KapTbl
CaMOCTOATESTbHO M 3@ CBOM CHET 0becneynBaeT NOCTOSHHYIO 3aLLUMTY BbIYUCINTENbHBIX CPeACTB
N MODWMbHBIX YCTPOWMCTB, MOAKIIIOHEHHbIX K CeTU WHTepHeT, OT HeCaHKUMOHMPOBAHHOMO
[0CTyNna 1 BPeAoOHOCHOMO MPOrpaMMHOro obecneveHns, B TOM Yncie MoOumbHbIX U (1nn)
KOMMbIOTEPHbBIX MPOrPaMM-«BUPYCOB». baHK He HeceT OTBETCTBEHHOCTW 3a YObITKM,
npu4nHeHHble KnneHty B Cly4asX HEBbIMNOMHEHUS WM HeHaOJ1eXxalero BbIMOSIHEHWA
Hepxatenem KapTbl OaHHOro ycnoBMsi, a Takxke B Clyd4ae WCMOMb30BaHUS MODOWUIBHOIO
yCTpPOMCTBa, HOMep TenedoHa KOTOporo Obin ykasaH [epxatenem KapTbl B KayecTBe
ABTOPM30BAHHOIO CPEACTBA CBA3W, TPETbMMMU NMUAMKM C cornacus unm ©e3  cornacus
Hepxatens Kaptbl (yTeps MOOWIBHOrO yCTPOWMCTBA, HECAHKLMOHMPOBAHHbLIN [lepxaTenem
KapTbl OCTYN K MOBUIBHOMY YCTPOMCTBY M Ap.).

Onepauny, npow3BedeHHble C WCNoSb30BaHMeM PekBun3nToB KapTbl, MNPY3HAIOTCA
coBeplleHHbIMKM [depxatenem KapTol. [TopydeHue € yKa3aHHbIMW B HeM PekBu3anTamu KapTbl
asnaeTca ons baHka pacnopsxXeHnem Ha CnvcaHne OeHexHbIx cpencTs co Cyeta KnmeHTa.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HebnaronpusaTHble MOCNEACTBUSA, BO3HUKLIME BCNeACTBUE He COXPaHeHUs
[epxatenem Kaptbl B TarHe MH-koga v (nnu) PekBu3antoB KapTbl, HECET OTBETCTBEHHOCTb
neknmounTenbHo  KnmeHT. baHK He HeceT OTBETCTBEHHOCTb 3a Ornepaumy, CcoBepluaemMble
TPETbVMMWN IMLAMU MO YTEPAHHOW WM NOXMLieHHOW KapTe C MCNONb30BaHMEM CTaBLUEro
n3BeCTHbIM UM TH-Ko4y, a Takxe Mo onepaumaM COBepLUEHHbLIM C CTaBLUMMK U3BECTHbIMU
TPETbUM NTMLLaM NO BOSE UM HeOCTOPOXXHOCTU epxxatensd Kaptbl Peksusntamm Kaptbl.

7.2. BaHK He HeceT OTBeTCTBEHHOCTU 3a:

- HEeBbIMOIHeHMEe (HeCBOEeBPEMEHHOE BbIMOIHEHME) CBOMX 00fA3aTenbCcTB No JoroBopy B
pesynbTate HapyLlweHua KnueHtom /Oepxatenem KapTtbl ycnosuin [loroBopa;

- 0TKa3 B BblAaye HamnyHbIX AeHeXHbIX CPEeACTB CBEPX YCTaHOBMEHHbIX baHkoM 1 (1nn)
KnreHToM TMMUTOB;

- yObITKK, NpUYNHEHHbIE KNMEHTY, B Clydasx HEBbINONHeHUs UM 1 (1nu) [epxatenem
KapTtbl ycnosum [lorosopa.

7.3. KnueHT HeceT OTBETCTBEHHOCTb 3a MoBpexzeHne KapTbl B pa3Mepe MpUYUHEHHbIX
3TM baHKy yObITKOB.

7.4. TIpy pa3peLueHn CrnopoB M pasHornacun baHk 1 KnveHT NprsHaloT I0pUANYECKYIO
3HAYMMOCTb 3M1EKTPOHHbIX AOKYMEHTOB, C(OOPMUMPOBAHHbBIX B MIATEXHOW CUCTEME PACHETOB C
ncnonb3oBaHnem Kaptbl U (1Mnn) ee PekBM3WMTOB, U MX SKBUBANEHTHOCTb AOKYMEHTaM,
COBEpPLUEHHbIM B MMCbMEHHOM (hopMe 1 3aBepeHHbIM noanucsmmn CtopoH oroBopa.

8. OONOJIHNTENTbHBIE MOJTOXEHWA

8.1. KnneHT, Bnageowmmn Kaptom ¢ KapToyHbiM npunoxeHem DUET, nonyyveHHou B
cooTBeTcTBUM C [lpunoxeHnem Ne2 k [orosopy, MOXeT nony4mtb Kapty C KapTOYHbIM
npunoxeHnem EMV B COOTBETCTBUWN C NMOPALKOM, YCTAHOBJIEHHBIM HACTOALLMM Pa3hesioM v
Tapudamu, no 15 aHBaps 2016 roga (BKIIOYNTENBHO).
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o ncredeHMM ykKasaHHOro neprofa Bblgada KapTbl C KapTOYHbIM npunoxeHnem EMV
ocyllectenaercd baHkoM B nopagke, NpenyCMOTPEHHOM  pasgenioMm 1 HacToALLero
[MprnoxeHus.

8.2. B TeyeHue ykazaHHoro B M. 8.1 nepmopa KapTbl € KapTo4HbIM NpunoxexHmrem DUET u
KapTbl ¢ KapToyHbIM NpunoxeHveM EMV obcnyxumsatotcs, B MyHkTax obcnyxumBanusa Kapt
OCYLLECTBAETCA MCXOAA U3 TEXHUYECKMX BO3MOXHOCTEM KaxZoro [lyHKTa oOCnyXMBaHMS
Kapr.

Mo mncre4eHW ykasaHHoro B nyHkTe 8.1 nepuopa, KapTbl C KAPTOYHBIM MPUNOXEHUEM
DUET OynyT 3abnokmpoBaHsbl (pabotocnocobHocTb KapTbl ¢ KapTo4HbIM npunoxeHnem DUET
HEBO3MOXHO Oy[eT BOCCTAaHOBMTbL), MpoBefeHVe onepaunin no pAdaHHbiM KapTtam Oyaet
HeBO3MOXHoO. [lpu OnokmpoBke KapTbl € KapToyHbiM npunoxenvem DUET  KnueHt
npepocTaBnseT baHky NpaBo (nopy4vaeT baHKy) NepeBecTy AeHeXHble CPefCTBa, 3arpyKeHHble
Ha Kapty, Ha Cyer.

[lo ncreveHns nepuoda, ykasaHHoro B n.8.1, baHk Bnpase, B cyiy4ae Hann4msa BblOaHHbIX
no 3asBneHuio Knnenta KapT ¢ KapTo4HbIM npunoxeHnem EMV, 6n1oknpoBaTb BO3MOXHOCTb
3arpysku AeHexHbIx cpefcTB Ha KapTy (-bl) ¢ KapTouHbIM NpunoxeHvem DUET, BblaaHHyto (-
ble) KnueHTy.

8.3. Bbloava KnueHTy KapT C KapTo4HbIM npuioxeHnem EMV B cooTtBetcTBUKM C
NOPALKOM, YCTaHOBJIEHHbIM HACTOALWMM  pa3fefioM, MPOWM3BOAWTCA MO  NpUHUMNY -
«KONMYeCTBO BblaBaeMblx KapT ¢ KapTo4HbIM npunoxeHiem EMV paBHoO konmnyectsy KapT ¢
KapToYHbIM NpunoxeHnem DUET, nmelowmxca y KnveHtay.

Mo xenaHuio KnneHta eMy MoryT ObiTb BblAaHbl 4ONONHUTENbHblIE KapTbl C KAPTOYHbIM
npunoxeHvem EMV B nopsiake, npeyCcMOTpeHHOM pasgenoM 1 Hactodwero MNpunoxeHuns.

8.4. baHk npown3BoauT Bbigaqy KapTbl C KAPTOYHBLIM NMpuioxeHeM EMV B cOOTBETCTBUM C
NopALKOM, NpefyCMOTPEHHOM HaCTOALLMM Pa3fenoM, B Crlyvae ecnu:

- y KnneHTa oTCyTCTBYET 3340/1KEHHOCTL MO OMnfate KOMUCCUM 3a 0bcny>kBaHMe KapTbl C
KapTO4HbIM NpunoxeHnem DUET,

-y KnneHTta nmeetcsa 3a0MXKEHHOCTb MO onflate KOMUCCUMK 3a 0bcnyxumBaHue KapTbl €
KapTo4HbIM NpunoxeHnem DUET, Ho He Gonee YeM 3a 2 (aBa) Mecaua, npeawecTByiowmMX AHIO
obpalleHns KnmeHTa 3a Bblgader eMy KapTbl C KAPTOYHbIM NpunoxeHnem EMV;

- Ha MOMeHT obpalleHus KnneHTa 3a nonyyeHrem KapTbl C KAPTOYHLIM NPUNOXEHNEM
EMV KapTa ¢ kapTouHbiM npunoxeHnem DUET He nomelleHa B CTOM-NKCT.

8.5. baHk BnpaBe oOTKazatb B Bblgade KapTbl C KapTo4HbIM MpunoxeHnem EMV B
COOTBETCTBMMW C MOPALKOM, YCTAHOBJIEHHbIM HACTOALLMM Pa3fefioM, B Clefyiolmx Cnyyanx:

- Hannuns y KnmveHTa 3a40/1KeHHOCTM MO onfliate KOMUCCUMM 3@ 0D0cnykunBaHme KapTbl C
KapTO4YHbIM npuioxeHnem DUET;

- Kapra c kapTo4HbIiM npunoxexHmem DUET nomelteHa B CTon-nucr,

- HenpepocTtasfieHns KnnmeHToM 3anpalurBaembix baHKOM B COOTBETCTBUU C YCIIOBUAMU
[loroBopa [oKyMeHTOB 1 (1nn) nHdopMaumm.

8.6. baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 B Bblaade KapTbl C KapTOYHbIM
npunoxeHremMm EMV, ocyLLecTBfieHHOM B CJly4asX, NpedyCcMOTPEHHbIX HaCTOAWMM pasgenom
NpaBwn.

8.7. Bo namMeHeHnn nopsaka, orosopeHHoro n.1.1 pasgena 1 HacrosLero NpunoxeHus,
BaHK BNpaBe 3MUTUPOBaTb (BbiNyckaTtb) KapTbl Ha OCHOBAHWW YCTHbIX 3asBNeHNN KNneHToB,
SABNSIOLLMXCA PAOOTHUKAMM YHaACTHMKA 3apniaTHOro NpoekTa.

8.8. Co pgHa BcCTynneHns B cuny [loroBopa B HacTosllen pefakuMm BO M3MEHEeHMe
nopsagka, orosopeHHoro [lMpunoxeHvem N22 k [Jorosopy, baHk BrnpaBe OTKasatb B BblOaye
KrnneHtam KapT € KapTo4HbIM npunioxeHnem DUET.
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Mpunoxenne Ne 3
K LloroBopy 0 KOMMieKCHOM HaHKOBCKOM 06Cy>KMBaHNN
usmdeckmx nuu, B 3A0 «ArponpomMbaHk»

MNopsipok npepoctasneHnsa OsepapadToB HU3NYECKUM NnLamM

1. OBLLUME MOJIOXEHNA

1.1. BaHk 0bsa3yeTcs npenoctaBnatb KnueHTy no ero tpebosaHuio OBepapadTbl B
pyonsx MMP:

1.1.1. Ha obuwyto cymmy, He npesblwaowylo 30% (TpuouaTe MNPOLEHTOB) OT
cpefHeMecsyHou 3apaboTHon nnatel KnveHTa, nony4eHHow oT ero Pabotopatens, ecnu
PaboTopaTtens, ABAseTcs YH4aCTHNUKOM 3apniaTHOro NpoekTa;

1.1.2. Ha obuyto cymmy, He npesbiwaowyio 30% (TpuouaTb MNPOLEHTOB) OT
cpefHeMecsyHou 3apaboTHow nnaTbl KnneHTa, nonyveHHom oT ero Pabotogatens Ha TekyLwmim
cyeT, Ho He bonee 30 % (TPMALATM MPOLEHTOB) OT CpefHEeMeCAYHbIX [OXOA0B, YKa3aHHbIX B
npenocTaBneHHon KnveHTom cnpaBke, BbldaHHOM ero PaboTtopaTenem, o CpefHeMeCsHHOM
3apaboTtHon mnate 3a 3 (TpwW) NpeAlecTBYOWMX Mecsua, ecnn PabotopaTenb He sBNSeTCs
Y4aCTHMKOM 3apriaTHOro NpoekTa.

1.1.3. Ha obuyo cymmy, He npeBbiwatollyto 30% (TpMauaTb MNPOLIEHTOB) OT WHbIX
NOCTYNNEHWI, NOMYyYeHHbIX Ha TekyLmi cyeT (nnu Tekywminm cHeT «MeHCMOHHBbIN») KnneHTa ot
rapaHTMPOBAHHOIO 3aKOHHOrO WCTOYHWKA foxoda (B cnydae ecnv KnmeHT He unmeeT
MOCTOSIHHOW PaboTbl, HO 0b1afaeT NOCTOAHHBIM FAPAHTUPOBAHHBIM 3aKOHHBIM UCTOYHUKOM
[0X00a, B TOM 4uC/e MoflydaeT MeHCMio, Nocobusi, KOMMEeHcaUMU W UHble CyMMbl B
COOTBETCTBMM C MEHCMOHHbIM 3akoHoaaTenbctBoM [MP), Ho He Gonee 30 % (TpuaouaTy
MPOLEHTOB) OT CpedHeMecsYHbIX AOXOMAOB, YKa3aHHbIX B MNpeaocTaBneHHon KnneHTom
CrpaBKe 0 CpefHEMECAYHbIX MOCTYMNNeHMsX 3a 3 (Tpn) NPeALIecTBYIOWMX Mecsala.

KnueHT 00s3yetcs npepoctaBnaTh B baHk kaxable 6 (WwecTb) MecsaueB, a Takxe Mo
TpeboBaHMto baHka, akTyanbHylo CNpaBky, BblAaHHYI0 ero PaboTtogatenem, o cpefHeMecsiHHON
3apaboTHoM nnaTe 3a 3 (Tpy) Mecsua NpeawecTByOLMX AaTe NpefoCTaBeHWs CpaBkn, ecnm
Pabotopatens He sBASeTCS YYaCTHMKOM  3apniiaTHOro npoekTa, WAM  CnpaBky o
CpeaHeMecsiHHbIX NoCTynneHnsx 3a 3 (Tpn) npeawecTByOWmMX Mecsita OT rapaHTMPOBAaHHOMO
3aKOHHOIO UCTOYHKKA OXO4A.

1.2. TpeboBaHue o npepoctaBneHun OBepapadTa BbIpaXkaeTcs B PaCrnopsixkeHnn
KnueHta o npoBefeHWMM PacXOOHOW onepaumm Ha Cymmy, npesbiwaowyto CBOOOAHbLIN
ocTaTok Ha TekyuleM cyeTe KnuveHTta B pybnsx MMP (Tekyliem cyeTe «[TeHCUOHHbINY). Tpu
3TOM BO BCex cny4dadax, korga KnveHt paet baHky nopyyeHve Ha nposefeHve nnatexa c
Tekyulero cyeTa (Tekylero cyeta «eHCMOHHBINY) KnneHTa B pybnax MMP, cyMMa KOToporo
npesblwaeT CBOOOAHbIN OCTaToOK, baHK BrnpaBe NpoBeCTy AaHHbIN NnaTex B c4eT OBepapadTa.

B cnyyae cosepweHus lpencrasurenemM, Ha MMS KOTOPOro MO 3aaBneHwio KrmeHta
BbinylleHa KapTa, onepaumn no Kapte n (Mnn) C ncnonb3oaHmem PekBr3nToB KapTbl Mo
Tekyuwemy cyety KnneHta B cymMme, npesblllatoLen cymmy CBoboAHOro octatka Ha Tekyllem
cyete KnumeHta (npn ycnoBum ecniv KnveHTOM AaHO COOTBETCTBYIOLLEE pa3pelleHne Ha
nposefeHvie onepaunm B cyeT OBepapadTa C MCNONb30OBaHWEM BblgaHHOW pencraBuTenio
Kaptbl 1 (mnu) ee PekBM3nTOB), baHK pacueHVBaeT 3TO kak nopydeHne KnveHTta mno
npoBefeHuio nnatexa B cyet Osepapadra.

1.3. KnneHT Bnpase nofy4ntb OBepApadT TONbKO MPY YCNOBUW, YTO OH ABMNSAETCA
Bnagensuem Kaprtol.

1.4. baHk BbigaeT KnvneHty OBepApadT 4O MOMEHTa MOCTYMIEHUA OeHEXHbIX CPeacTB
Ha Tekywmr cyet (Tekywmn cyeT «[leHCMOHHBbIMY) KnneHTa B pybnax MMP B cymwme,
HeoOxoAMMow Ang nofHoro noratleHns OBepapadTa, 0OA4HAKO MakCMMalbHbIM CPOK BO3BPaTa
cymmbl OBepapadTa He JoKeH NpeBbilaTh 2 (ABYX) MecaLUeB HaunHas CO AHS ero Bbigaudu.

1.5. 3a Becb nepuop nonb3oBaHUs OBepapadToM 3aeMLuMK 00s3yeTcs ynnavmBaTb
baHKy MpoueHTbl, HaYWCeHHble B pa3Mepe, YCTaHOBNeHHOM Tapudpamm baHka. baHk
HaYMCNAET NPOLEHTbI 3a Nofib3oBaHWe OsepapadTom B pybnsax MMP exxeqHeBHO, Ha4YMHas CoO
[OHA ero Bbloaqun. CpoKoM ynmaThl HA4YMUCTIEHHbBIX MPOLLEHTOB 3a MoJfib3oBaHMe OBepapadToM
ABNAETCA AaTa MocTynneHus Ha Tekylwmin cyeT (Tekywm cyeT «[leHCMOHHbIMY) KnveHTa
LeHeXHbIX CPeACTB. B cnydae noctynneHns Ha Tekywmii cveT (Tekywmii cHeT «eHCMOHHbBINY)
LeHeXHbIX CpeacTB B CyMMe [[OCTaTOYHOM AN MOralleHWs BCeW CyMMbl HaYUCIEHHbIX
MPOLLEHTOB 3a NoJib3oBaHue OBepapadToM, CPOK yriaTbl HAYUCIEHHbIX MPOLEHTOB HaCTyrnaeT
ON19 BCEM CYMMbl HaYMCIIeHHbIX NPOLEHTOB 3a NoJib3oBaHMe OBepapadTtoM. Ecnn Ha Tekywmm
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cyeT (Tekywmin cyeT «IeHCMOoHHbIN») KnneHTa NocTynuT CyMMa AeHeXHbIX CpeacTs B pa3mepe
HeOCTaTOYHOM 151 YMNaThl BCEX HAYMUCIIEHHbIX MPOLEHTOB 3a Nosfib3oBaHMe OBepapadToM,
CPOK ynnaTbl HACTynaeT AN HAYUCIIEHHbIX MPOLEHTOB B CYMMeE MOCTYNUBLUMX AEeHEXHbIX
cpencTs.

B cnyd4ae He Bo3Bpata OBepapadTa, B CPOK, YCTaHOBAEHHbIM M. 1.4 HacToswero
Mopsaka, KnueHT obsa3yeTcs ynnatuTb baHKy 3a NOMb30BaHME HYXUMKW  OeHEXHbIMU
CpeACTBaMM NOBbILLEHHbIE MPOLLEHTbI B pasmepe, onpefenseMom Tapudamu, 3a Kaxabiv AeHb
npocpoykn Bo3BpaTa OeephpadTa [0 ero MojHoro noraweHvs (ganee — «MoBbilLEHHbIE
MPOLIEHTbI»).

1.6. 3aemLumK Npon3BoaMT noratleHne OBepapadTa 1 NpoLeHToB B pybnsax MMVIP.

1.7. 3aeMwmk o00si3aH CBOEBPEeMEHHO BO3BPaTUTb baHKy CymMMy MOMy4eHHOro
OBepapadta 1 HaYUCIEeHHbIE MPOLEHTLI B CPOKU, onpeaeneHHble JJoroBopom.

1.8. B ciy4ae npekpalleHns TpyAoBbiX MPaBOOTHOWEHUM Mexay KnveHToM u
PaboTopateneM wnM npekpaweHns nepevncieHms Ha Tekywm cdet (Tekywmn cyet
«[eHCMOHHBIMY ) KneHTa JeHeXHbIX CYyMM, yKa3aHHbIX B M.1.1 HacToswlero MNopsaaka, Knnext
006s13aH noracutb B NosiHOM obbemMe cymmy OBepapadTa, HauUCeHHble MPOLEHTbI, a Takxke
MOBbILLEHHbIE NMPOLEHTbI B MATUAHEBHbIM CPOK CO AHA PACTOPXKEHWS TPYAOBOro 4OroBopa mm
CO [OHs, MpekpalleHus nepedncreHns Ha Tekywimin cyeT (Tekywmin cyeT «T1eHCUMOHHbINY)
KnueHTa geHeXHbIX CyMM, yKa3zaHHbIX B M.1.1 HacToawero lNopsaka.

KnneHt 00f3yeTcd yBegoMUTb baHK O HaMepeHMM NpekpaTuTb  TpyLOoBble
NpaBoOTHOLLIEHMS C PaboTogaTtenemM mnm o npekpalleH nepevmncneHns aeHexXHbIX CyMM Ha
Tekywmt cyet (Tekywmm cyeT «MeHCMOHHbINY) KnneHTa, ykasaHHbIx B M.1.1 HacTosiero
Mopsaka, 3a 10 (mecsTb) AHeM [0 JaTthl NpekpalleHus. B cnydae nponycka KnveHToM cpoka
yBeOOMMEHWS, NPeayCMOTPEHHOrO HaCTOSLLMM NMYyHKTOM, KnneHT obszyetcs yBedoMnts baHk
O CBOMX HaMepeHUAX HeMeLJIeHHO.

1.9. baHk BnpaBe MNpMOCTaHOBUTL MpepocTaBneHne OsepapadtoB KnveHty unm
M3MEHUTb  MakCMManbHbIM  pasmep  npepoctasngemMblx  KnneHty  OBepapadTos,
yctaHoBneHHbi nn. 1.1.1.1m 1.1.2. 1 1.1.3. n. 1.1. HacTosAwero [Mopaaka, B c1yyasnx:

- yTpatbl KnneHtom (oTcyTctBua y KnvenTta) KapTbl;

- HencnonHeHWs KnueHTom oba3aTensCTs, NpeaycMoTpeHHbIX [JoroBOpoM, B TOM Yuche,
B C/lydae HenoralleHns OBepapadTa B yCTaHOBEHHbIV [JOrOBOPOM CPOK,;

- ecnn baHky CTano 1M3BecTHo 00 yxyALleHUN nnatexecnocobHocTn Knventa n (unn) o
BO3MOXHOCTM HACTYNNEHUS YXYALIEHMS NnaTexecnocobHocTn KnmerTa B dyayulem 1 (1nn) o
BO3MOXHOM  MpekpalleHun  3auncneHnss  PaboTogatenem  wWnM  MoOayYeHWs  oOT
rapaHTUPOBAHHOIO 3aKOHHOMO WCTOYHUKA OOXO4A LOEHEXHbIX CYMM, YyKasaHHbix B M. 1.1
HacTosLero MNMopsaaka Ha Tekywmin cyeT (TekyLwmin cHeT «TeHCUMOoHHbINY ) KNnueHTa;

- NpeKpaLLeHNs TPYAOBbIX MPAaBOOTHOLLEHWI C PaboToaaTenem;

- He nepevncsieHUs B TedeHWe 2 MecsueB Ha Tekywmn cyeT (Tekywmn cyet
«[eHCMOHHbBIMY ) KnneHTa AeHeXHbIX CYMM, yKa3aHHbIX B M.1.1.3 HacTosulero Mopaaka;

- He npepocTaBneHn KnneHToM B CPOK, YCTaHOBMEeHHbIW N.1.1 HacToslero Mopsaka
CnpaBKW, BbidaHHOW ero PaboToaaTenem, o cpefHemMecsyHon 3apaboTHom mnate 3a 3 (Tpum)
npenLecTBylOWMX Mecslua, ecnn PaboTtogatenb He sBNAeTcs Y4YaCTHMKOM 3apnniaTHoro
npoeKTa, WA CNpaBKU O CPedHeMEeCAYHbIX MOCTYnneHnsx 3a 3 (Tpu) npeaLecTByOLLIMX
MecsLa OT rapaHTUPOBAHHOIO 3aKOHHOIO UCTOYHMKA [OXOAA;

- B Cly4ae Hanu4msa HeMcnofiHeHHbIX KnueHToM KpeauTHbIX 00s3aTenbCTB MO WHbIM
3aKJlo4eHHbIM ¢ BaHKOM JoroBopam (He ynnaTta HauyMCeHHbIX MPOLIEHTOB, a TakXKe He BO3BpaT
CYMMbl OCHOBHOTO 0/ UM ero COOTBETCTBYIOLLEN YacTh);

- B MIHbIX CJ1y4asx no nHuumaTtmee baHka.

1.10. KnveHT Bnpase B OLHOCTOPOHHEM MOpsAKe OTkasaTbCd OT ycnyrn baHka no
npepocTaBneHuio OBepapadToB, NyTeM Nofaym B baHk nMcbMeHHOro 3asBneHns ob oTkase ot
LaHHOW ycnyrm baHka.

OTtka3 ot yaiyrn baHka no npepocrasneHmio OBepApadToB He Bfie4eT npekpalleHme
006s13aHHOCTU KneHTa norackTb nepen baHkoM MMetoLLLYoCs 3a00MKEeHHOCTb.

B cniydae oTkasza o1 ycniyrv no npenocrasneHnio OeepapadTtoB baHk yaepxuBaeT Co
CyetoB KnneHTa BCe cymMMbl, noanexatyme ynnate KnueHtom banky. Mpn He[ocTtaTouHOCTU
LeHexHbIX cpeacts Ha CyeTax KnumeHTa, baHK MOXET B3blCKaTb 3a[0/KEHHOCTb B CyOeOHOM
nopsaake.

1.11. Co AHS npeKkpaLlleHns TPyOoBbIX MPABOOTHOLEHUM MeXAy 3aeMLUMKOM W
PaboTtopaTenem (Pabotomatenem — Y4acTHMKOM 3apnnaTHOro nNpoekTta) 3aeMLimKa, a Takke B
Cry4ae OTCYTCTBMSA Ha TekyLIMX cHeTax 3aeMLMKa JeHeXHbIX CPefCTB B CyMMe, HEODX0oaMMON
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ons ucnonHeHus KnneHtom oba3aHHOCTM no Bo3BpaTy OBepapadta Mo UCTeYeHUM ABYX
MecaueB Co [AHA Bblgaus  OBepapadTa, npekpawaetcs  0obs3aHHOCTL  baHka no
npenoctasneHnio OBepapadTa.

32



Mpunoxenue Ne 4
K [JoroBopy 0 KOMMNIeKCHOM DaHKOBCKOM ODCYXMBaHWM
usmdeckmx nuu, B 3A0 «ArponpomMbaHk»

MopsanoK ANCTaHUMOHHOro obcnyxunBaHusa KnveHtos 3A0 «ArponpombaHk»

1. OBLUUE MNOJTOXEHWA

1.1. AncTaHuMoHHoe 0bCnyXMBaHMe B baHke OCyLecTBASETCa NyTeM MNoAKIIIoYeHWs
KnueHtoB Kk Komnnekcy AMCTaHUMOHHOrO obcnyxXumBaHus KnneHToB (Oanee no TekcTy -
«Komnnekc»), KOTopbIn npencraBnsetr cobon komnnekc CucteM, CepBMCOB baHKa 1 MHbIX
ycnyr, no3sonaowmx KnmeHty OUCTaHUMOHHO NoflydaTs B baHke MHAHCOBYIO 1 CNPaBOYHYIO
NHdOopMaLMIO, Npon3BOAMTb C BaHKOM 3MeKTPOHHbLIM OOMeH (rHaHCOBOW MHMOpMaument,
naBaTb baHky nopyyeHus B pamkax [orosopa U DYHKUMOHANbHbIX BO3MOXHOCTEMN
Komnnekca.

1.2. KoMnnekc AUCTaHLUMOHHOMO 06cnyXmnaHms KnmeHToB BKIIOYaeT B cebn:

1.2.1. Cuctemy «APB Online», «KoTopas npegycMaTpuBaeT  MCMOSb30BaHMe
cnefylowmx kaHanos gocrtyna Kk Cyetam KnveHra:

a) «TenedoHHas cBa3b» (OnepaTopckmii pexmnm) — nonyyexne KnmeHTom CrnpaBoyHOM
N pUHaHCOBOM MHDOPMauum, nepedada KnueHtom B baHK mopyyeHus Ha co3gaHuve U Ha
ncnonHeHne JMI, a Takke nepepada B baHK MHbIX nopydeHnr KnveHTa B pamkax
DYHKUMOHANbHbBIX BO3MOXHOCTer Komnnekca B pexume peanibHOro BpPeMeHU nyTem
obpalleHns KnueHTa C mcnonb3oBaHWeM nioboro Buaa TenedoHa (CTauMoOHapHOro Wnu
MoOubHOro) B noppasfeneHns baHka, ocyulecTBnsiolme obcnyxmnBaHve KVEHTOB Mo
TenedoHy, Npu HenocpeacTBeHHOM obLweHun KnmeHTa co Cneupanmctom barka;

6) «Sms» - aBTOMaTM4eckoe WHMOPMaUMOHHOE onoBeleHVe KnveHTa B Buae
TEKCTOBbIX COOBOLWEHU Ha MobOWUnbHbIM TenedoH KnuneHTa B pamkax POyHKLMOHANbHbIX
BO3MOXHOCTeN Komnnekca;

B) «E-mail» - aBTOMaTM4Yeckoe MHMOPMALMOHHOE onoBelleHne KnneHTa B BuAae
TEKCTOBbIX COOOLLUEHWM Ha afpec 3NeKTPOHHOM no4yTbl KnueHTta B paMkax OyHKLMOHaNbHbIX
BO3MOXHOCTeN Komnnekca;

r) «MHTepHeT» - nonyyeHve KnneHTOM (MHAHCOBOW WM CMPaBOYHON MHMOPMAaLMK,
co3fgaHve M HanpasfieHne KnueHToM Ha mcnonHeHue B bank M1, a Takxke co3paHue u
HanpasneHve B baHk nopydveHun KnveHta B nHoW dopme B pamkax DyHKUMOHANbHbIX
BO3MOXHOCTeN KOMMneKkca B pexxmme peasibHOro BpeMeHm ¢ KOMMbloTepa, NOAKITIOYEHHOrO K
ceTn VIHTEpHET MNN C NMOMOLLBIO MOOUBHOIO YCTPOWMCTBA, MOAKIIIOYEHHOrO K MobunbHoMy
NHTepHeTy 1 (Unn) K ceTn VIHTepHeT;

A) «TenedoHHas cBsi3b» (TOHaNbHLIA PeXnM) — nonyyeHne KAneHToM CrnpaBoYHON U
brHaAHCOBOW MHAOPMaLMM, CO3[aHMe W HanpaBneHve KnMeHTOM Ha mcnonHeHue B baHk
oMNJ, a Takxe co3gaHme 1 HanpasneHve B baHk nopy4veHun KnneHTta B MHOW popMe B pamMKax
DYHKLMOHAabHbIX BO3MOXHOCTeN Komnnekca B pexunme peasibHOro BpemeHu, ¢ ntoboro Bnaa
TenedoHa (CTauMoHapHOro unM MobUNbHOro), Mo3BonslUlero paboTaTb B TOHASIbHOM
pexume,

e) «MobunbHoe npunoxeHue» - nonydveHvie KnneHTom hUHAHCOBOW U CMPaBOYHOWM
nHdopMaLmn, co3faHve 1 HanpasneHne KnmeHToM Ha mcnonHeHwe B baHk JM1[, a Takxe
co3faHuve W HanpasneHne B baHk nopydeHun KnuveHta B MHOWM QopmMe B pamkax
DYHKUMOHANBbHbBIX BO3MOXHOCTeN KoMMnekca B pexmnMe peanbHOro BPEMEHW C MOMOLLbIO
MOBOWUIBHOMO YCTPOWCTBA, MOAKIIIOYEHHOrO K CeTU WHTepHeT, Ha KOTOPOM YCTaHOBEHO
MobunbHoe npunoxeHune 3A0 «ArponpombaHK».

1.2.2. CepBUC KOMMYHaMbHbIX MNJaTeXeN, KoTopbiM npepgoctaBnseT  KnveHty
BO3MOXHOCTb  (DOPMUPOBAHMUA 1 aBTOMATUHECKOro WCMOSIHEHNA BaHKOM  perynspHbIx
naTeXHbIX OKYMEHTOB KJIMEHTOB Ha aBTOMATUYeCKyto Onnaty KOMMYHaSbHbIX YCIyr, ycyr
CBA3M, TENEeKOMMYHWMKALMOHHBIX M WHbIX yCiyr B pamMkax OyHKLMOHaNbHbIX BO3MOXHOCTEN
Komnsekca v B COOTBETCTBUW C BHYTPEHHWMMW LOKYyMeHTamMu baHka.

1.2.3. CepBMC perynspHbIX njaTexen, KoOTopbii  npepoctaBnfeT  KnueHTy
BO3MOXHOCTb  (DOPMUPOBAHMUA W aBTOMATLYECKOro WCMOSIHEHWA BaHKOM  peryngpHbIX
MnaTeXHbIX OKYyMeHTOB KnneHToB B pamkax DyHKLMOHabHbIX BO3MOXHOCTeN Komnnekca v
B COOTBETCTBMW C BHYTPEHHUMM JOKYMeHTaMu baHka.

1.2.4. CepBuc «SMS-nnatex», KoTopbiM npepoctasnser KrnveHTy BO3MOXHOCTb
CO30aHWNA, HampaBfieHUA WM aBTOMAaTMYeCcKoro wcnonHeHwms baHkom 23M1, odopmneHHoro
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KnneHtoMm nocpenctBoM HanpasneHns KnneHtoMm SMS-komMaHa B pamkax OyHKLMOHaNbHbIX
BO3MOXHOCTeN KOoMnekca 1 B COOTBETCTBUM C BHYTPEHHNUMU JOKYyMeHTaMu baHka.

1.2.5. OuncraHumoHHoe obcnyxuBaHme no KogoBomy cnoBy npenctaBnseT KnveHTy
BO3MOXHOCTb MOny4aTb B baHke (MUHAHCOBYIO, CMPaBOYHYIO U UHYIO MHMOPMaUMIO, a TakxXe
nepenaBaTb B baHk mopydeHws B pamkax [doroBopa v DyHKUMOHANbHBIX BO3MOXHOCTEM
Komnnekca.

1.2.6. KaHanbl goctyna B pamkax Cuctembl «APB Online» nogkntodatotcst KnneHTty B
3aBNCUMOCTW OT BbIOpaHHOro KnneHToM Tapu@HOro nnaHa:

e TapudHbIM NnaH «APB 12» npegnonaraeT NOAKMOYEHME TpeX KaHaloB AOCTyna:
«TenethoHHas cBa3b» (Onepatopckmii pexxnm), «SMS», «E-mail»;

e TapudHbi nnaH «APB 24» npennonaraeT NoakiodeHe NSt KaHanos AocTyna:
«TeneoHHas cBa3b» (Onepatopckmnin pexxnm), «<SMS», «E-mail», «HTepHeT», «TenedoHHas
cBsi3b» (TOHANbHbIN PEXM);

e TapudHbm nnaH «APB 24+» npepgnonaraeT MOAK/IOYEHWE LWeECTUM KaHanoB
poctyna: «TenedoHHas cBa3b» (Onepatopckuit pexum), «SMS», «E-mail», «VHTepHeT»,
«TenedoHHas cBA3b» (ToHaNbHbIN pexnm), «MobubHOe NPUOXKEHME .

1.3. OnctaHumoHHoe GaHKOBCKoe oOcnyxmBaHWe KnmeHTa BO3MOXHO TOSbKO Mpu
Hanu4mn y KnmeHta oTkpbIToro TekyLlero cqeta mnm TekyLuero cqeta «eHCMOoHHbINY B baHke.

1.4. TogknoyeHne k Cucteme «APB Online» ocyliecTBnseTcs Ha OCHOBaHMWM
3asBneHusa Ha noaknodeHme k Cucteme «APB Online», KoTopoe MoXeT ObiTb 0hopMIIeHO B
OtnoeneHnn baHka, a TakXXe B MHbIX Cnydaax, npefyCcMOTpPeHHbIX LJorosopom. lpwn nepsom
nogkodeHnn KnmeHt nonyyaet goctyn kK Cucteme «APB Online» no Bcem kaHanam goctyna B
TeCToBOM pexunme.

Mpn  nogkniodeHun K Cucteme «APB  Online» Ha ocHoBaHMM 3asBneHWs Ha
nogkoyeHve Kk Cucteme «APB Online» KnneHT caMocTosTeNbHO BbIOMPAET TUMbI U KaHanbl
aBTOMAaTM4eCKOro OMOBELLEeHNA, a TakxKe CpefcTBa aBTopu3auuun. [1py 3TOM Npu NOAKITIOHEHNN
K Cucteme «APB-Online» B MHOM nopsake, npegycMoTpeHHoM [oroBopom, KnuneHTy
NOAKITIOHAKOTCA COODLLEHNS O MOCTYMIEHMAX AEHEXHbIX CPeACTB Ha ero TekyLue cyeTa, HO A1
3TUX LeNnen NCNofb3yeTcs TONbKO OAMH HOMep MOOWAbHOrO TenedoHa W OAMH afpec
3M1eKTPOHHOM MOYTbI, yKa3aHHble KnreHToM B «AHKeTe KnveHTa — dur3nyeckoro nuua». Homep
MOBUIbHOTO TenedoHa W afpec 3MeKTPOHHOW MOYThl, yKa3zaHHble KnneHTomM B «AHKeTe
KnueHTa — (p13mM4eckoro nuua», B JAHHOM CJlyHae PerucTpypyoTca TakXe B Ka4eCTBe CpefcTs
aBTOpM3aLNN.

B cnydae HeykasaHus B «AHkeTe KnneHTa — pr3mM4eckoro nmua» HoMepa MobmnbHOro
TenedoHa n (Mnn) agpeca aNeKTPOHHOM NMoYTbl KIIMEHT MOXeT NoAKIoYNTL aBTOMaTUYecKoe
OMoBeLLeHe Ha OCHOBaHUN:

® [VCTAaHUMOHHOMO pacnopsxeHns B Cnucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana
AocTyna «/IHTepHeT» nyTeM NPOXOXAEHWA NpoLeaypbl aBTOpM3aLmm,

* [VCTAHUMOHHOMO pacnopsixeHuns B Cnucteme «APB Online» ¢ ncnonb3oBaHneM KaHana
noctyna «TenedoHHas cBs3b» (OnepaTopckmii Pexxnm) nyteM NpoxoxaeHus noeHTUdrKammn
(npwv 3ToM OH Ha3biBaeT Kog nonb3osatens, Maponb «APB Online», Kntodyesoe cnoBo). KnmeHt
MOXET NOAKIIOYUTL UCKITIOYMUTENBHO COODLLIEHMA O MOCTYNNEHUMU AEeHEXHbIX CPeACTB Ha ero
Tekyuime cHeTa Ha ero oavH HoMep MODUIIbHOrO TenedoHa,

e 3asBNeHUs Ha W3MEHeHWe YycnoBu obcnyxmnsaHus B Cucteme «APB Online»,
odopmneHHoro B OtaeneHun baHka.

1.5. o wucte4yeHns TecCcToBOro pexumma npu xenaHuy KnuveHta npogonXnTb
obcnyxmnBaHne B Cucteme «APB Online» KnuneHTy HeoOXOAMMO MPOW3BECTM aKTUBALMIO
Cuctembl «APB Online» ¢ y4eToM BblbpaHHOro TapudHoro nnaHa. JJo okoH4aHus TecToBoro
pexvMa akTUBaLMsS MOXET ObITb MPOn3BeeHa:

e B Cncteme «APB Online» ¢ ncnonb3oBaHveM kaHana goctyna «TenedoHHas CBS3b»
(Onepatopckut  pexuM),  «MHTepHeT», «TenedoHHass CBA3b» (TOHaNbHbI  PEXUM),
«MobunbHoe NpunoxeHue» - Ana 3Toro mucnonbsyotcs Koa nonb3osatens «APB Online» u
Maponb «APB Online» (c wmcnonb3oBaHveM kaHana pfgoctyna «WHtepHeT», «MobunbHoe
npunoxexue» ncnonbaytotca Kog nonsb3osatens «APB Online» v Maponb «HTepHeT-baHk»);

e Ha OCHOBaHMM 3asBNeHNs Ha akTMBaumio Cuctemsl «APB Online», ocdhopmneHHoro B
OtpeneHnu baHka;

® Ha OCHOBaHWM OMCTAHUMOHHOIO pacrnopsxeHwns KnuveHta, nepefnaHHoro B baHk ¢
ncnonb3oBaHnem Koposoro cnoea (ecnn 310  npenycMmoTpeHo  DYHKLMOHANbHBIMM
BO3MOXHOCTSIMIM Komnnekca).
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1.6. Ecm aktmBaumsa Cuctembl «APB Online» He npowsBegeHa [0 OKOHYaHMS
TectoBoro pexwuma goctyn B Cuctemy «APB Online» 6rnokunpyeTtca Ha cnegyowmnin AeHb nocne
LaTbl OKOHYaHWs TecToBoro pexunma. lNpu atomMm akTmBaums Cuctemsl «APB Online» octaetcs
LOCTYMHOW HEOTPAHNYEHHbIV Neprno BPeMeHU 1 MPON3BOANTCA HA OCHOBAHUN:

e 3asBneHus KnueHta Ha aktmBaumio Cuctembl «APB Online», odopmneHHoro B
Otpenenun banka;

e B Cucteme «APB Online» c ncnonb3oBaHMeM KaHana goctyna «TenedoHHas CBA3b»
(Onepatopcknii pexkmnm) - Ons 3Toro mcnonb3ytotcs Kop nonb3oBatens «APB Online» n
Maponb «APB Online»;

e C NCMOJIb30BaHMEM KaHana Joctyna «VIHTepHeT» - Ofs 3TOro mcnosnb3ytorca Kopg
nonb3osatens «APB Online» 1 Maponb «HTepHeT-baHk»;

e C 1CMOMb30BaHMEM KaHana poctyna «MobubHoe npUIoXeHWe» - AAs 3TOro
ncnonb3ytotca Ko nonb3sosatens «APB Online» v Maponb «HTepHeT-baHk»;

® INCTAHLMOHHOro pacrnopsxeHnsa KnueHta, nepefaHHoro B baHk ¢ MCNonb30BaHVEM
Koposoro cnoBa (e 310 npenycMoTpeHo  DYHKUMOHANbHBIMU — BO3MOXHOCTIMM
Komnnekca).

Mpwn Gnokmposke moctyna Knventa B Cuctemy «APB Online» (B cnydae Heonnatbl
KnueHToM KOMUCCMOHHOIO BO3HarpakaeHus 3a obcnyxxmBaHue B cucteme «APB Online» 1 B
APYrvX Cy4Yasx, NpeaycMoTpeHHbIX JoroBopoM) KnmeHTy MoxeT ObiTb AOCTYMHO NPOBeAeHme
paga onepauun B COOTBETCTBUM € DYHKLIMOHANbHBIMM BO3MOXHOCTAMY Komnnekca.

1.7. MNopknioyeHne k CepBMCY KOMMYyHalbHbIX MiaTeXel OCyLecTBAsSeTCS Ha
OCHOBaHWU:

e 3asBneHus Ha obcnyxxmaHme B CepBrce KOMMYHaIbHbIX Nnatexer, ohopMIeHHOro
KnneHtoMm gmctaHumoHHo B Cucteme «APB Online» ¢ uncnonb3oBaHMeM KaHana AocTyna
«/IHTepHeT» Npu NPOXOXAEHWM NpoLefypbl aBTopr3aumn (pasgen «CepBuchbI»);

e 3asB/eHMsa Ha obcnyxumBaHWe B CepBMce KOMMYHaNbHbIX NnaTtexen, 0ohopMIEHHOrO
Ha BymMaxkHOM HocuTene B OTaeneHnn baHka.

1.8.  TogkmoyeHne k CepBuCy PerynspHbix nnatexen OCyLLeCTBAAETCA Ha
OCHOBaHWMW:

e 3asBneHus Ha obcnyxuvBaHne B CepBuce perynspHbIX nnatexen, odopmieHHOro
KnneHtoMm gmctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana [ocTyna
«VIHTEpHET» NP NPOXOXAEHNN NpoLenypbl aBTopr3aumm (pasgen «Cepuchi»);

e 3asBneHus Ha obcnyxBaHne B CepBuce perynspHbix nnatexen, opopmeHHoro Ha
bymMaxkHoM HocuTene B OTaeneHumn baHka.

1.9.  TogknoyeHue k CepBurcy «SMS-nnatex» oCyLLecTBIAETCA Ha OCHOBaHWN:

e 3asBneHus Ha obcnyxumeaHve B CepBuce «SMS-nnatex», odopmneHHoro KnneHTom
AMCTaHUMOHHO B Cncteme «APB Online» ¢ ncnonb3oBaHneM KaHana 4ocryna «/HTepHeT» npum
NpPOXoXAeHUM Npouenypbl aBToprsaumn (pasnen «CepBuchbI»);

e 3aaBneHus Ha obcnyxuBaHne B Cepsuce «SMS-nnatex», odOpPMIEHHOrO B
OtpeneHnmn baHka.

1.10. CmeHa TapudHoro nnaHa Cucrembl «APB Online» nponssoasatcs KnveHToM Ha
OCHOBaHWW:

e 3asBneHusa Ha cMeHy TapudHoro nnaHa Cuctembl «APB Online», odopmieHHoro B
OtnenenHun baHka (B cydae Boibopa KnneHtom TapudHoro nnaHa «APB 24+» KnneHT nocne
nofayn 3asiBNEHNS CaMOCTOSITENIbHO CKAYMBAET W YCTaHaBMBAaeT Ha CBOe MOOWNbHOe
ycTponcTtBo «MobunbHoe npunoxervie 3A0 «ArponpombaHk»);

e B Cncteme «APB Online» ¢ ncnonb3oBaHWeM kKaHana Aoctyna «TenedoHHas CBA3b»
(OnepaTopckmn pexnm) - Ons 3Toro mcnonb3ylotcs Kog nonb3osatens «APB Online» u
Maponb «APB Online»;

e B Cucteme «APB Online» ¢ wucnonb3oBaHWeM kaHana pgoctyna «MobunbHoe
npunoxexve» (Npu cMeHe KnveHToM paHee BbibpaHHOro TapudHOro nnata Ha TapudHbIn
nnaH «APB 24+») - ons 31oro KnueHT nocsie yCTaHOBKM Ha CBOEM MODWUITbHOM YCTPOWCTBE
«MobunbHoro npunoxenns 3A0 «ArponpombaHKk», akTUBMPYeT ero, MUCNonb3ys AN 3TOro
Koo nonb3oBatens «APB Online» u Maponb «APB Online», npu ycnoBumn MnpoxoxnaeHus
npouenypbl AONONHUTENIbHOM aeHTUdMKauMK (aBTopm3aummn) KnveHTa;

® INCTAHLMOHHOrO pacrnopsxeHnsa KnveHta, nepefaHHoro B baHk ¢ ncnonb3oBaHvem
KogoBoro cnoBa (ecim 310  npemgycMmoTpeHo  DyHKUMOHANbHLIMM  BO3MOXHOCTSMMN
Komnnekca).
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2. WNpeHtTndukauma B Cucteme «APB Online» npoun3BoguTCs C WCMONb30BaHMEM
cnefylolnx CpeacTs MaeHTUGUKaLmmn:

2.1. Kop nonb3oaTens «APB Online» — nocnenoBaTenbHOCTb apabckux  umdp,
yKa3blBaeMasi MHOIOKpatHO KnneHToM npu maeHtudmkaumm KnneHta ¢ UCNonb30BaHWEM
KaHanoB foctyna «TenedoHHas cBsi3b» (Onepatopckuii pexinm), «MHTepHeT», «TenedoHHas
cBa3b» (ToHanNbHbIA pexnm), «MobunbHoe NPUOXEHNE.

2.2. Maponb «APB Online» — nocnenoBaTenbHOCTb apabCKMx UMdp, yKasbiBaemas
MHOrOKpaTHO KnneHToM npu ngeHtngpukaumm KnveHTa ¢ MCNonb3oBaHMEM KaHanos AOCTyna
«TenecoHHas cBa3b» (Onepatopckmin  pexum), «MHTepHeT», «TenehoHHas CBA3b»
(ToHanbHbI pexiM), «MobKnbHOE NPUOXEHNE.

2.3. Maponb «MHTepHeT-baHk» - nocnenoBaTeNlbHOCTb NATUHCKKX OYKB M apabckmx
undp, yKasbiBaemasa npu naeHTUdUKaumm KnneHta C MCNONb3OBaHVEM KaHana [OoCTyna
«/HTepHeT» nnn «MobunbHoe npunoxeHue». Mpu caMOCTOSTENBHOM W3MeHeHMU [apons
«/HTepHeT-baHK» C WCnonb3oBaHMeM KaHana pgoctyna « HtepHeT» unmu  «MobunbHoe
NpUNoXeHne» MOryT ObITb NCNONb30BaHbI TakKe pycckie DyKBbI 1 NoOble Apyrue CUMBOSbI.

2.4. KnioyeBoe C/IOBO — MOCNeA0BATENIbHOCTb PYCCKMX BYKB M /Mnu apabckmx umdp,
ykasbiBaemMas KnmeHToM npu naeHTudrkaumm KnmeHTta ¢ MCNOMb30OBaHWMEM KaHanoB 4OCTyna
«TenethoHHas cBa3b» (Onepatopckmii pexmnm), «MobunbHoe NpUnoxeHne» 1 «MHTepHeT».

YKasaHHble CpenctBa MAEHTUMUKALMM MpUcBaMBaoTCd baHKoOM Mpyv NOAKIIOHYEHUN
KnneHTta k Cncteme «APB Online», npu aTom:

e Kopg nonb3oBatens «APB Online» octaeTcs Bcerga HeM3MeHHbIM;

e [laponb «APB Online» 1 KnioyeBoe CloBO MOTyT ObITh M3MeHeHbl KneHToM;

e [laponb «WHTepHeT-baHK» MoOXeT ObiTb KM3MeHeH KnuneHTom. [lognexut
obsizaTenbHOMY M3MeHeHuto KnuneHToM npu nepsoM goctyne KnueHta B Cuctemy «APB
Online» c ncnonb3oBaHWeM KaHana goctyna «/HTepHeT» nnu « MobunbHoe NpUnoXeHne.

2.5. CpenctBa wmaeHTUUKAUMM  CHUTAIOTCA  OEUCTBYIOWMMKW  C  MOMEHTa  UX
pernctpaumm B baHke 1 10 MOMeHTa oTkJtodeHus KnneHTta oT obcnyxmnaHus B Cucteme «APB
Online», NMbo M3MeHeHUs CpencTB MaeHTUdMKaUMK. M3mMeHeHne cpeacTB naeHTUbUKaumm
Knuenta B Cucteme «APB Online» ocyllecTBnseTcs B COOTBETCTBMU C  BHYTPEHHUMM
LOKyMeHTamMu baHka.

Cpenctea maeHTMdUKaUMM KnneHTa CHMTAlOTCA HeOeWCTBUTENbHbIMW B TOT Xe A€Hb
nocne nonydyeHms baHKOM OUCTAHUMOHHOMO WM MUCbMEHHOTO pacrnopskeHus B Cucteme
«APB Online» Ha oTkmodeHne oT obcnyxumBaHua B Cucteme «APB Online», a Takxe
ONCTAaHLMOHHOIO UM MUMCbMEHHOIO PacnopsiXXeHUsa Ha N3MeHeHe cpencTs naeHTudrKaumm B
Cucteme «APB Online», odopmneHHoro B OtgeneHun baHka nmbo Ha OCHOBaHWN
ONCTaHLMOHHOIO pacnopsxeHua KnuneHta, nepefaHHoro B baHk no tenedoHHbIM KaHanam
CBA3M, C UCMonb3oBaHMem Kogosoro cnoBa (eciv 310 npenycMoTpeHo DyHKLUMOHANbHBIMM
BO3MOXHOCTAMU Komnnekca).

2.6. Mpyn gncTaHUMOHHOM 0b6CNyXMBaHUK KnneHTa baHK MOXeT 3anpocuTb MOMUMO
YKa3aHHbIX B HacTosieM [TpuvnoxXeHnn CpenctB UOEHTUMUKAUMM MHble AaHHble KnuveHTa
(bamumnus, nmsa, oT4ecTBo, AaHHble [YI1, nata poxaeHus Knventa, KogoBoe CnoBo v apyrue
[laHHble), TMOo3BOMAOWIME €ro WOeHTUPUUMPOBATb, a Takke OCYLIeCTBUTb MPOBEpPKY
COOTBETCTBMSA HOMepa TefedoHa, C KOTOPOro OCYLWeCTBASETCA BXOAAWMM BbI3OB, C
aBTOPKM30OBaHHbIM HOMepOoM TenedoHa, YyKa3aHHOM KnneHTOM B «AHKeTe KJIMeHTa -
drsmyeckoro nuua». NMpu HeCOOBLLEHNI YKa3aHHbIX B HACTOALLEM MYHKTE AaHHbIX KnveHTa n
(nnn) obpalleHnn B baHk C HOMepa TenetoHa, He COOTBETCTBYIOLLEMY aBTOPU30BAHHOMY
HoMepy TenedoHa, ykasaHHOro B «AHKeTe kveHTa — du3myeckoro nmua», baHk Bnpase
0TKa3aTb B WCMOMHEHWM MOpYyYeHWM, AaHHbIX B pamkax [doroBopa v DyHKUMOHANbHbIX
BO3MOXHOCTeM Komnnekca v (1nm) oTkasaTb B NpenoctaBneHn GrHaHCcoBoM MHMopMaLIn.

2.7. C uenbto 3alUmTbl AEHEXHbIX CPeAcTB, Haxoaswmxcs Ha Cyete, KnmeHT obs3aH
cobniofath crenytoLLme npasuna:

- obecneynTb XxpaHeHMe OOKYMEHTOB, NOfy4YeHHbIX KnueHToM Ha BymMaxkHOM HocuTene
npv nogknodeHnn K Cnctemam 1 Cepsmcam Komnnekca, a tTakxke npu naMeHeHnn KnmeHtom
YCINOBUI ero ANCTaHUMOHHOMO 0BCNYXKMBaHNS;

- obecneynBaTb XpaHeHWe CPeacTB UOeHTUdMKaLMK, CpeacTB aBTopM3aLnn W©
nofy4aeMbIx C MOMOLLBIO CPeACTB aBTOpPM3aLMM OOHOPA30BbIX Mapofien B TaMHe OT TPeTbMX
nny,. baHK He HeceT OTBETCTBEHHOCTWU B Ciydae, eCniv nocjie npucBoeHnd baHkom KnneHTy
CpencTB UOeHTUPUKaLUMK, perucTpaumm Cpenacts aBTOPM3aLMM U MNOMYHeHUA C MOMOLLbIO
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CpefCTB aBTOPM3aLMM OHOPA30BbIX MApPONiel OHW CTaHyT OOCTYMHbI TPETbUM fMUAM MO
nobbIM NPUYUHAM NN 0DCTOATENLCTBAM C cornacus nnm 6es cornacus KnvexTa;

- He coobllaTh CpefcTBa MAeHTUMMKALMN, CPeACcTBAa aBTOPU3aLMM 1 MoMyYaemble C
MOMOLLbIO CPeacTB aBTOPM3aLMM OAHOPA30Bble MapofiM B C/lydae MONyYeHUs 3amnpocoB
(YCTHbIX, MOCPEACTBOM CeTVM WHTepHeT, TeKCTOBbIX COODLIEeHWI Ha HoMep MODOWIbHOrO
TenedoHa KnveHTa vnm HampasfieHHbIX WHbIMK CNocobamMu), B TOM YUCIe U COTPYAHUKAM
BaHka. B cnyyae nonydeHus NogoOHbIX 3aMpoCcoB HEOOXOAMMO COOBWMTL 06 3TOM BaHKy Mo
TenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBUM C peXXMMOM paboTbl baHka).

3. bBnokupoeka u pasbnokmposka goctyna B Cucteme «APB Online»

3.1. B cnyyae TpoekpaTHOW OLIMOKK, fonyLeHHoM KneHToM npu naeHTuduKaumm B
Cucteme «APB  Online» ¢ ucnonb3oBaHMeM KaHanoB p[octyna «TenedoHHas CBSA3b»
(Onepatopcknin - pexuMm),  «MHTepHeT», «TenedoHHas cBA3b» (TOHANbHbLIM  PEXUM),
«MobwunbHoe npunoxexHue» goctyn B Cuctemy «APB Online» aBTomMaTUyeckn 6nokmpyeTtcs B
3aBUCMOCTM OT KaHarna 4ocTyna, B KOTOPOM MPOU3BOAMUNACL UOEHTUPUKALNA.

Pa3bnokmpoBKa [OCTyMNa NPOM3BOANTCS NyTEM U3MEHeHUs CPeaCTB NAEHTUDUKALMN.

3.2. B cnyyasax koMnpomeTaumm Cpeacts uaeHTUduKaumm KnmeHT obs3aH M3MeHUTb
CpencTBa aeHTUdMKaLUMmM, NMBO OTKMOYNTLCA OT 00Ny XmnBaHKs B Cnucteme «APB Online».

3.3./13MeHeHVe CpefcTB UAeHTUMMKALMUKU, MO0 OTKMoYeHWe OT 0DCNyXMBaHWS B
Cucteme «APB Online» npom3BOAMTCS Ha OCHOBAHUM AMCTAHLIMOHHOTO PACMOPSXKEHUS B
Cucteme «APB Online», nnbo cooTBeTCTBYlOLLEro 3asBneHus, odopmneHHoro B OTaeneHum
baHka.

4. [JononHutenbHasa naeHtndukauma Knmenta (aBtoprsaums)

4.1. Onepauun C LeHeXHbIMW cpefctBaMu M JononHUTeNlbHble  BO3MOXHOCTU
Komnnekca, ocyuwecrsngemMmble B Komnfekce, npousBogAatcd baHKOM Tofbko nocne
npoBefeHus OONONHUTENbHOW MaeHTUdMKaummy (aBToprsaumm) Knventa, eciv nHoe npsmo
He npefycMoTpeHo [Jorosopom.

4.2. JononHutenbHas naeHtnbukaums (asTopmsaumsa) B Komnnekce npon3BoanTCS
nyTemM BBeAEHUSH, Npu 3anpoce KoMMnekcom, 0aHOPa3oBOro Naposis B COOTBETCTBYIOLLEe nofe
aBTOpPM3aLNN.

4.3. JlononHutenbHylo  UAaeHTUdMKaUMIO  (aBTOPU3aLIMIO)  MOXHO  MPOM3BECTU
HEeCKONbKUMM Cocobamu:

a) lNocpencTBoM ofHOPa30BOro mnapons ¢ KapTbl OOHOPA30BbIX Maponen, Kotopas
LlOMKHa ObITb 3aperncTprpoBaHa 3a KnveHTtoM. Mpu 3anpoce Komnnekcom ana aBTopmrsaumm
OHOPA30BOro napons nopd onpegeneHHbIM HOMEpPoM HeobxoauMmo Ha KapTe cTepetb
3aLMTHBIN-CIION C NaposIsa Nog, yKa3aHHbIM HOMEPOM;

©) MocpeacTBOM BbIChINIAEMOro OAHOPA30BOro Naposis B BAE TEKCTOBOIO COODLLEHMS
Ha paHee 3aperncTPrpPoBaHHbIN MOOUbHBIN TenedoH KnneHTa;

B) MoCpencTBOM BbIChINIAEMOro OAHOPA30BOro Naposis B BMAE TEKCTOBOro COODLLEHMUS
Ha paHee 3aperncTpPMPOBaHHbIV afpec 3NeKTPOHHOM NoYTbl KnneHTa.

KnneHT camocTosiTenbHO onpenensieT cnocod v cpeacTBo MNony4eHUss OfHOPa30BOro
naposa 1 perncTtpupyert ero B baHke B Ka4ecTBe CpeficTBa aBTOPM3aLLMK, OOCTYNHOrO Ans ero
obcnyxmBaHmMs B Komnnekce.

4.4. Tocne noakmodeHns KapTbl O4HOPA30BbIX Naponen NocnegHss AoSKHa ObiTb
aKTVBMpoBaHa KnneHTom. AkTBaums KapTbl OAHOPA30BbIX Mapofien Npon3BOAMUTCS OOHUM M3
cneayouMx cnocobos:

e B Cucteme «APB Online»:

e C 1CMONb30BaHMEM KaHana goctyna «TenedoHHas cBa3b» (OnepaTopcknin pexxiim)
N5 3Toro ncnonb3yetcs Kop nonsbosatens «APB Online», Maponb «APB Online»;

e C VCMONb30BaHMEM KaHana fgoctyna «UHTepHer» nnu «MobunbHoe npuioXeHmne»
(pa3pen «be3onacHocTb», «ABTOpM3aLMs onepauuii») ans 3Toro  ucnonb3yetcs Kop
nonb3osatend U MNaponb «NHTepHeT-baHk,

o [VICTAHLMOHHOIO pacrnopsxeHusa KnueHta, nepefaHHoro B baHk ¢ MCNonb3oBaHWEM
Komosoro cnoBa (eciu 370 npedycMoTpeHo  DYHKLMOHANbHLIMU - BO3MOXKHOCTAMMN
Komnnekca);

e B OtoeneHuax baHka Ha OCHOBaHWK YCTHOrO 3adBneHus KnuveHTa Ha akTvBauuio
onpeaeneHHon wnM KapTbl ofHOpa3oBbix naponen. [llpu 3ToMm, KnueHTy Heobxoammo
npenocrasmtsb AYJ1.

37



5. Mopspok 06cnyxmeaHus B KoMnnekce AUCTaHUMOHHOMO 06a1yxumnBaHuna KnneHTos
5.1. ObanyxumeaHme B Cncreme «APB Online»

5.1.1. KaHan noctyna «TenedoHHas cBa3b» (Onepatopckmii pexkum)

ObcnyxuBaHune KnuneHtoB B Cucteme «APB Online» ¢ umcnonb3oBaHMeM KaHana
poctyna  «TenedoHHas cBA3b»  (Onepatopckmin  Pexknm) OCYLLeCTBASeTC C  Y4ETOM
DYHKUMOHANbHbIX BO3MOXHOCTen Komnnekca U rpaduka paboTtel nogpasgeneHunt banka,
OCYLLeCTBAAOLLMX 00CNyXMBaHWe KNeHTOB Mo TenedoHy, KOTopble yTBepXAatoTcs baHKoM.

MHdopMaLmsa cnpaBoYHOMO xapakTepa npegocTtasnserca KnveHTy B CBOOOAHOM BuAe
(6e3 npoxoxxaeHns npouenypbl NAeHTUDUKALUNA).

Ona  nonydeHunsa  puHaHCOBOM  UMHMOPMaumm  KnMeHT npoxoguT  npouenypy
naeHTMUKauMmM ¢ mcnonb3oBaHnem Kopa nonb3oBatensa «APB Online» v [Mapons «APB
Online».

B pamkax kaHana poctyna «TenedoHHas ¢Bs3b» (OnepaTtopckmim  pexunm)
[lononHuTenbHble BO3MOXHOCTM  KOMMiekca OCyLecTBAFIOTCA C  MCnonb3oBaHvem Kopga
nonb3oBatensa «APB Online», Mapons «APB Online» n Kntodesoro ciosa. MNpw 3TOM akTMBaLmMs
HeobxoaumMoro TapudHoro nnaHa Cuctembl «APB Online», a Takxke GNoKMpoBKa 3a4MCeHms
OEeHeXHbIX cpefcTB Ha KapTy ocylecTBNgeTca € UCnonb3oBaHmeM Kofa nonb3osatens «APB
Online» n Mapons «APB Online».

OMNA wncnonHsioTca baHKOM B COOTBETCTBUW C  TPeDOOBaHWSMWU  OEUCTBYIOLLErO
3akoHodaTensctea NMP, BHYTpeHHUMW OokyMeHTamu baHka v [orosopom npw ycnoBumn
NPOXOXAeHWs NPOoLEeAypbl LONONHUTENBHOW NAEHTUdVKaUMK (aBTopm3aumm) KnveHTa.

3auncneHuve noctynmallero (-1x) B agpec Knnerta JeHexHoro (-bix) nepesoa (-oB)
Ha Tekywmn cyeT KnneHTa MO HEKOTOPbIM CUCTEMAM [OeHeXHblX MepeBOAOB MOXeT
NPOM3BOAUTECA BaHKOM Ha OCHOBaHuUWM nopydeHusd KnveHta, nepedaHHoro B baHk ¢
MCNonb30BaHMeM KaHana Aoctyna «TenedoHHas cBa3b» (OnepaTopcku pexxnm), Ans 3Toro
ncnonbylotca Kop nonb3osatenst «APB Online» n lMaponb «APB Online». 3adncnerue
LeHEXHbIX CPeAcCTB  ocyllecTBnsetca baHKOM He3aBMCUMMO OT BblOpaHHOro  KniveHToM
TapudHoro nnaHa Cuctembl «APB Online», B ToM yncne, ecnu KnmveHT noakmioydeH mnun ool
paHee nofkmmo4YeH K ogHoMy 13 CepBrcoB KoMnsekca, a Takxe B MHbIX CJy4asX, KOoraa Takas
BO3MOXHOCTb NpefycMoTpeHa OyHKUMOHANbHBIMY BO3MOXHOCTAMK KoMnnekca.

5.1.2. KaHan goctyna «SMS» n «E-MAIL»

OTnpaBka TEKCTOBbIX COODLLEHNA OCyLLecTBASETC BaHKOM NO BPeMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHUM B 3aBUMCMMOCTK OT TWMa COOBLLEHMSs, MOAKIIOHEHHOrO
KnueHty (cnpaBo4YHOro UM (UHAHCOBOrO XapakTepa) B COOTBETCTBMM C BHYTPEHHMMM
LOKyMeHTamMu baHka.

Coo0llleHns 06 M3MeHeHWM ycnoBu obCNyXKMBaHWS B baHke, a Takxke CooOLLeHUs
NHMOPMALIMOHHOIO 1 PekSIaMHOro xapaktepa Ha MOOWIbHble TenlethOoHbl 1 MO 31eKTPOHHON
noyTe, 3aperncTpupoBaHHbIe B aHKETHbIX AaHHbIX KnveHTa 1 B KoMmnekce, npeocTaBnaoTcs
BceM KnuveHTam — nonb3oBatensMm Cuctembl «APB Online» n CepBucoB Komnnekca 06e3
odhopmneHns 3asBKK, B TOM Yucne, eciv KNMEHT OTKITIOYEH OT 0DCNyXMBaHWS B cucTeme «APB
Online» n (nnn) B Ceparcax Komnnekca. Mopsaaok otkasa KnneHTa oT noslydeHus yKa3aHHOM
NHMOPMaLMK onpeaeneH BHyTPeHHNMN LOKYMeHTaMu baHka.

5.1.3. KaHan goctyna «MHTepHeT»

CnpaBoYHas U UHAHCOBasA MHMOPMaLMSA, OCYLLECTBIEHNE ONepaLmii C OeHeXHbIMU
cpenctBamMu, a Takxe [ononHuTtenbHble BO3MOXHOCTK Komnnekca [ocCTynHbl KnneHTy
KpyrnocyTo4Ho B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTeN Komnnekca.

ON4 wcnonHsiotca baHKkOM B COOTBETCTBUW C  TpebOBaHUSMU  [LEMCTBYIOLLErO
3akoHodatensctea NMP, BHyTpeHHVMMW OOkKyMeHTamMu baHka m [orosopom npw ycnosum
NPOXOXAeHVs NPOoLEeaypPbl LONONHUTENbHOW NAeHTUdMKaUMK (aBTopur3aumm) KnveHTa.

Peanusauma [JononHUTENbHbIX BO3MOXHOCTEM KOMMnekca NpomM3BOAMTCS TakXke Ha
OCHOBE [OMONHUTENbHOM UAeHTUdMKaUMK  (aBTopm3aumm) KrveHTa, 3a WUCKITloHeHMeM
onepaumn no akTtmBaumm Cuctembl «APB Online», ONOKMPOBKM 3a4MCeHUs OeHEXHbIX
cpencTB Ha KapTy 1 oTnpaBku coobuleHma AoMuHUCTpaTopy Cuctembl «APB Online».

5.1.4. KaHan noctyna «TenedoHHas cBs3b» (ToOHaNbHbIA pexxum)
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CnpaBoyHas nHdbopMauma B Cucteme «APB Online» ¢ mcnonb3oBaHWeM KaHana
poctyna «TenedoHHas cBs3b» (TOHaNMbHbLIA PEXMM), a TakkKe BO3MOXHOCTb OTMPaBKM
coobuleHma  AoMmuHuctpatopy Cuctembl «APB  Online» npepoctasnsiotca  KnveHTy B
cBoboaHoM Bue (0e3 npoxoxaeHus npouenypbl NOeHTUMUKALUA).

Ona  nonydeHunsa  puHaHCOBOM  UMHMOPMaumm  KnmMeHT npoxoguT  npouenypy
noeHTMbUKaumm ¢ mcnonb3oBaHem Kopa nonb3oBatens «APB Online» u Mapons «APB
Online», 3aTem BbIOVpaeT BanoTy CyeTa MM Kolenbka KapTbl, MO KOTOPOMY HeoOXOoAMMO
NoJy4nTb MHPOPMaLLMIO.

@OuHaHcoBas MHGOPMaLMs, oOnepaumm C LOeHEeXHbIMU  CpeacTBaMu, a Takxke
[onofHuTenbHble BO3MOXHOCTY KoMnnekca OCTynHbl KNWeHTy KpyrnocyTo4YHO B npegenax
DyHKUMOHANbHbIX BO3MOXHOCTen Komnnekca. M ncnonHaoTtcs baHKOM B COOTBETCTBUM C
TpeboBaHMAMY OeNCTBYIOWEro 3akoHoaaTenscTsa NMNMP, BHYyTpeHHUMKM AoKyMeHTaMu baHka 1
[loroBopoM npy yCnoBuM MNPOXOXAEHUA MNpOoLedypbl AOMOAHUTENbHOW MAEHTUDUKALMY
(aBTOpM3aUMK) KnneHTa.

Peanusauma [JononHUTENbHBIX BO3MOXHOCTEM Komnekca NpOu3BOAMTCA Ha OCHOBe
LOMNONHUTENbHOM MaeHTUdMKauMn (aBTopr3aumm). Mpn OCyLLEeCTBNEHNN TakMX onepalmu,
Kak akTuBaums Cunctembl «APB Online», bnokupoBska nononHeHus kapTbl «Pagyra» 1 oTnpaBka
coobuleHms AgmuHucTpatopy Cuctembl «APB Online» gononHuTenbHas maeHTUdUKaumn
(aBTopm3zaums) KnueHta He Npon3BOAMTCS.

lcnonb3oBaHve 0OQHOPA30BOrO  MApons W3 KapTbl OAHOPA30BbIX Maponeu,
aKTMBMPOBAHHOW B COOTBETCTBUW C HaCToAWMM [1pUnoxeHneM,— eOMHCTBEHHbIV CNocob
aBTOPM3aLMKM ONepaLnn C UCMONb3OBaHMEM AAaHHOIO KaHana 4ocTyna.

5.1.5. KaHan gocrtyna «MobunbHoe npunoxeHue»

CnpaBo4Has U (UHaAHCOBasA MHMOPMaLMSA, OCyLLeCTBIeHMe onepaLmm C AeHEXHbIMY
CcpepactsamMu, a Takxe JlononHwuTeNbHble BO3MOXHOCTU Komnnekca [OoCTynHbl KnneHTy
KpyrnocyTo4HO B npenenax OyHKLUMOHaNbHbIX BO3MOXHOCTeN Komnnekca.

OMN4 wcnonHaoTcs baHKOM B COOTBETCTBUM C  TpebOOBaHMAMKW  LENCTBYIOLLErO
3akoHodaTensctea NMP, BHYTpeHHUMW OOKyMeHTamMu baHka m [oroBopom npw ycioBumn
NPOXOXIeHWs npoLeaypbl AOMOMHUTENBHOM MAEHTUMMKaUMM (aBTopM3aLmn) KnneHTa.

Peanunsauma [ononHUTENbHbIX BO3MOXHOCTEM Komnnekca Mpou3BOOMTCA TakXke Ha
OCHOBe [AOMONHNTENIbHOW naeHTUdWKaumn (aBtoprsaumm) KnueHTa, 3a MWCKMOYEHMEM
onepaumm no aktueaumm Cuctembl «APB Online», ONOKMPOBKK 3a4UCNeHNs OeHEeXHbIX
cpencTB Ha KapTy 1 oTnpaBku coobuleHms AoMuHUCTpaTopy Cructembl «APB Online».

HdopMaLms cnpaBoYHOro XapakTepa npefoctasnsetcs KnveHty B cBoOOAHOM Buae
(6e3 npoxoxaeHus npouenypbl MOeHTUdDUKALMN).

KnreHT 014 nonb3oBaHWSA OaHHbIM KaHanoM [OCTyna CamMOCTOATENIbHO CKadmBaeT
MobunbHoe npunoxeHve 3A0 «ArponpombaHk» B 0DULMANIBHOM MarasmvHe MpUIoXeHU
OMnepaLMoOHHON CUCTEMbI, YCTAaHOBNEHHOM Ha ero MoOWNbHOM ycTpoucTBe. [pu 3TOM Ha
MObBUIbHOM ycTponcTBe KnuveHTa [ofXHa ObiTb YCTaHOB/IEHA OMepauyoHHas cucTemMa,
yKasaHHas B DYHKUMOHANbHbBIX BO3MOXHOCTAX Komnnekca. [onofHUTeNbHble CUCTEMHbIe
TpeboBaHua ana pabotel MobunbHoro npunoxenus 3A0 «ArponpombaHk» yKasaHbl Ha
CTPaHMLE NPUIIOXEHNSA B ODPULIMATIBHBIX MarasmHax nepednciieHHbIX OnepauyoHHbIX CUCTEM.

KnueHT npn ckaumaHnm MobunbHoro npunoxerus 3A0 «ArponpoMOaHk», a Takxe
npy NpoBedeHUM onepaunin NOCPeAcTBOM KaHana pfoctyna «MobunbHOoe NpUNoXeHne»
CaMOCTOATENIbHO W1 33 CBOM CHET 0DecneymBaeT NOCTOSAHHYIO 3aLLUMTY MODUIIHOMO YCTPOMCTBA
OT HeCaHKLMOHMPOBAHHOIO A0CTyMNa W BPeAOHOCHOro NMporpaMmHoro obecneyeHus, B TOM
ymucne MoOUMbHBIX W (M) KOMMBIOTEPHBIX MPOrpPaMM-«BMpPYCcoB». baHK He HeceT
OTBETCTBEHHOCTW 33 YObITKM, MNPUYMHEHHble KRAVeHTY B C/ly4asX HEBbLIMOMHEHUS UK
HeHaZnexXallero BbinofHeHns KNnMeHToM OAHHOTO YCNOBUA HacToAwero NpunoxeHusa. Takxke
BaHK He HeceT OTBETCTBEHHOCTW 3a olwmnbkn (cboun, nepepbiBbl) B pabote MobunbHOro
npunoxexuns 3A0 «ArponpoM0OaHKk», CBA3aHHbIE C MPOrPaMMHbIM obecrneyeHmeM, Cyxbamm
N CcoOepXUMbIM BeD-y3MOB TPeTbUMX WL, a Takke C NporpaMMamu TpeTbux UL,
YCTaHOBNEHHbIMU Ha MOOWIIBHOM YCTpoMCTBe KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OCTYNe W MUCMONb30BaHMU KaHana
poctyna «MoOunbHOe MNpUOXeHMe», a Takxke ero OTAeNbHbIX  (PYHKLUMOHANbHbIX
BO3MOXHOCTEW, CBfi3aHHble C 3aMeHoM 0DOopyAOBaHMSA, MPOrPaMMHOro obecnevyeHns mnm
npoBeneHus Apyrnx paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO NoAAepPXKaHMA PabOTOCNOCOOHOCTH
VNN Pa3BUTNA TEXHNYECKNX CpeacTB baHka.
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Becb puCK HaCTynneHWs HebnaronpusTHbIX NOCNeACTBUN B pe3ynbTaTe MCNOSb30BaHUS
KaHana goctyna «MobunbHoe NpunoXeHme» TPETbUMM NULAMK C cornacus unmn 6e3 cornacus
KnuvexTa (yTeps MOOUIbHOMO YCTPOMCTBA, HECAHKLMOHMPOBAHHbI KIIMeHTOM AOCTYM K KaHany
noctyna «MobunbHoe npunoxeHue» 1 ap.) HeceT KnueHT.baHK He HeceT OTBETCTBEHHOCTM 3a
ylepd npudmHeHHbIM KnneHTy B pe3ynbTaTe MCMonb30oBaHWS KaHana foctyna «MobunbHoe
NPUNOXEHWE» TPETBUMM NNLAMK C cornacms nunu 6es cornacms Knuenta.

5.2. O6cnyxumBaHme B CepBrce KOMMYHaJbHbIX NnaTexen

IcnonHeHwne perynspHbIX MAaTeXHbIX OOKYMeHTOB KIMeHTa Ha aBTOMaTU4ecKylo
onfaTy KOMMYHamnbHbIX YCIyr, yciyr CBA3WM, TEeNeKOMMYHUKALMOHHBIX W VHbIX YCyr
OCYLLLeCTBMAETCA HAa OCHOBAHWM 3MEKTPOHHbIX 0a3 aHHbIX, NPeACTaBAeHHbIX KOMMYHaNbHbIMM
cnyxbamu 1 ApyrMMm noctaBLUmMKamMuy yanyr, B npegenax MyHKLUMOHANbHbIX BO3MOXHOCTEN
Komnnekca, ytBepxaeHHbIx baHkom, Mo ykasaHHOMY KnmeHTOM rpadrky 1 B COOTBETCTBUM C
ykasaHHbIMM  KnveHToM  ycnoBusmn B 3asBNeHMM Ha obcnyxuBaHve B Cepsuce
KOMMYHarbHbIX NaTexen 1 BHyTPeHHMY JOKYMeHTaMK baHka.

Mopy4eHus, otTnpasnsemMble KNMeHTOM AUCTaHUMOHHO (C MCnonb3oBaHWeM VIHTepHeT
N nyTeM HanpaeneHust SMS-KOMaHA) WM CBf3aHHble C YTOYHEHVEM YCTIOBUM orepauuni,
NpoBoAMMbIX B CepBMce KOMMYHalbHbIX MnaTexen, NCNonHATCa baHkom Ge3 npoBefeHUs
LOMNONHUTENBbHOM UAEHTUMMKAUMM (aBTOpU3aLMK), ecnn MHoe MPSMO He MnpedyCcMOTPeHO
Llorosopom.

5.3. O6cnyxmBaHme B CepBurCce perynapHbIX niaTexen

ObcnyxuBaHne Knventa B CepBuce perynsipHbiX MnaTexen OCYyLIeCTBNSETCS B
npegenax ®OyHKUMOHANbHBIX BO3MOXHOCTeM Kommnekca, yTBepXAeHHbIX baHkom, no
yKa3zaHHOMY KIIMeHTOM rpaduky M C y4eTOM yKa3aHHbIX KnneHToM ycnoBui B 3asBiNeHUM Ha
obcnyxuBaHve B CepBUCE PerynsipHbIX MNATEXEM B COOTBETCTBUM C  BHYTPEHHUMU
LOKyMeHTamu baHka.

Mopy4eHus, otTnpasnsemMble KNMeHTOM AUCTaHUMOHHO (C MCnonib3oBaHMeM VIHTepHeT
UK NyTem HanpaeneHns SMS -KoMaH[) W CBA3aHHble C YTOYHEHWEM YCIIOBUM onepaumin,
npoBoanMbIx B CepBMCe pPerynspHbIX MnaTexen, MUCNonHaTcs baHkom 0e3 nposefeHus
LOMNONHUTENBHOW MAeHTUdMKAUMK (aBTOpM3aumMm), eciv MHOe MPSMO He MpedyCMOTPeHO
Llorosopom.

5.4. ObcnyxmBaHue B CepBuce SMS-nnatex

ObcnyxuBaHne Knunenta B CepBuce «SMS-nnatex» OCyLLUECTBNSETCA B npenenax
@OyHKLUMOHaNbHbIX BO3MOXHOCTer KomMnnekca, € y4eToM yka3aHHbIX KnmeHToM B 3asiBneHmnm
Ha obcnyxnBaHme B CepBuce «SMS-nnatex» YCNOBUA N B COOTBETCTBUMU C BHYTPEHHUMM
JOoKyMeHTaMu baHka.

OMNA wncnonHsoTca baHKOM B COOTBETCTBUW C  TPeOOBaHWSMWU  [OEUCTBYIOLLErO
3akoHopaTensctBa NMMP, BHYTpeHHVUMW [OOKyMeHTamMu baHka m [1oroBopoM npu yC/ioBUK
NPOXOXIEHWs NpoLueaypbl AOMOMHUTENBHOW MAEHTUMMKALUMK (aBTopu3aLmn) KnneHTa.

Mpoueaypa AOMNONHUTENbHOW UAaeHTUdMKaumMK (aBTopusaummn) Knnenta B Cepsuce
«SMS-nnatex» OCylWecTBNAeTCA MyTeM HanpaBfieHUs OLHOPAa30oBOro Mapofs B BuAe
TEKCTOBOro COObLLEHNst Ha HOMep MOOMNbHOro TenehoHa, yka3aHHbl KnveHToM B KadecTse
cpencTBa aBTopM3auumm B baHke.

5.5. ObcnyxmBaHme no KogoBoMy cyioBy

ObcnyxmBanne KnveHta no KogoBoMy COBY OCyLLeCTBASETCS npu obpalleHum
KnveHTa ¢ ncnonb3oBaHnem noboro Bmaa tenedoHa (CTaumMoHapHOro nnm MobuneHoro), a B
cfly4anx nNpeLyCMOTPEHHbIX BHYTPEHHUMW AOKYMeHTaMy baHka — C MCNOonb30BaHVEM
aBTOPM30BAHHOIO HOMepa TenedoHa (CTaumMoHapPHOro MM MOBWUNBHOTO), B NoapasneneHvie
BaHka, ocyulectrsoLLee 00CnyXmBaHWe KnneHToB no TenedoHy, nyTeM HeMoCpeaCTBEHHOMO
obueHus KnueHta co Cneumanuctom baHka. ObcnyxumsaHue KnueHta no KogoBomy crioBy
OCYLLECTBNAETCH B COOTBETCTBMM C OnpefenseMbiM baHKOM pexrMoM paboTbl yKa3aHHOMO
nogpasgenerHus baHka. Homepa TenedoHoB noppasgeneHns baHka, ocylecTBAAIOLLErO
obcnyxmBaHne KnveHta no KogoBomy CoBY, pa3mMelleHbl Ha oduumanbHOM cante baHka B
cetn VIHTepHer.

AncTaHumMoHHoe obcnyxmnBaHne KnnerHta no KogoBoMy CloBY OCyLLECTBAAETCS, B TOM
duncne, ecniv KnueHT He nogknodeH kK Cnctemam u CepsrcaMm Komnnekca.
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[ns obecneyeHns Ge3onacHoro obcnyxmBaHMs KnveHTa baHK BrpaBe 3anpocnTb
nomMrMo KogoBOro crioBa Takxke U 1Hble AaHHble (JaHHble o pekBuanTtax [YJ1 KnvenTa, nate u
MecTe poxaeHus KnueHTa, 1 Apyrie gaHHble), No3BonsoLme naeHTnduumposats KnveHTa. B
Cfly4ae HeBO3MOXXHOCTM COOOWMTb AOMONMHNTENBHO 3anpalmBaemMble baHKOM AaHHble, a
Takxe B cnydae, eciv KnueHT obpallaeTtcs B baHk ¢ HeaBTOPM30BaHHOIO HOMepa TenedoHa,
obcnyxmBaHme no Kogosomy cnoBy baHkoM He Npon3BOAMTCS.

BaHK Tak>e BrnpaBe 0TKa3aTb B 00C/Y>XMBaHMM MO coobLleHHoMYy KofoBOMyY COBY U B
OPYrvx Cny4asx, KpoMe BblleyKa3aHHbIX, MpW BO3HWKHOBEHUM Yy baHka nogo3peHun B
MCNONb30BaHNK KOOOBOTO CJI0BA HEYMOHOMOYEHHbLIMU NTULAMM.

KogooBoe cCnoBo MOXET W3MeHsATbCA KnneHToM HeobxodymMoe KONM4ecTBO pas,
obpaTmBLLMCL B OTaeneHue baHka v npegbsasus AYJ1.

KnuneHT obsizaH obecneynBaTth xpaHeHMe KodoBoro cnoBa B TalHe OT TPeTbUX NnL,.
BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHbIE KNMEHTY B Cly4asX HeBbINOMHEHWS
VN HEHAZNeXaLlero BbiNofIHeHUa KNMeHTOM OaHHOMo yC10BMS HacTosLero Mopsaka.

Becb puck HacTynneHus HeGnaronpuaTHbIX NOCNEACTBUA B pe3yfibTaTe MUCMNob30BaHMS
KonoBoro cnosa TpeTbUMK NLAMK C cornacuns unmn tes cornacusa Knuenta HeceT KnneHT.

baHK He HeceT OTBETCTBEHHOCTW B Clly4ae, ecnu 3afaHHoe KnmeHtom Komosoe coBo
CTaHeT AOCTYNHO TPETbMM NLAM MO JIOObIM NPUYMHAM UM 0DCTOATENbCTBAM C COTNACUs UMK
0e3 cornacua Knuexra.

B cnyyae komnpomeTaummn Koposoro cnoea (ecnn KogoBoe CNOBO CTano M3BECTHO
TpeTbUM NuuamM unu y KnveHTa BO3HWKIM Takme nomo3penus), KnneHT obsa3yeTcs
He3amennuTenbHo 0bpaTUTbca B OTaeneHne baHka ans ero naMeHeHus, npenbsasms OYJ1.

3a obcnyxmBaHne KnueHta no KogosomMy cnosy, KNMeHT onnaymBaeT KOMUCCUOHHOE
BO3HarpaxnaeHue B pasmMepe, yCcTaHoBNeHHOM TapudamMm baHka.

NHdopMaLmsa cnpaBoYHOMO xapakTepa npegocTtaBsnsetca KnveHTy B cBoOoAHOM BMe
(6e3 npoxoxxaeHuns npolenypbl NAeHTUdOUKALMN).

6. OTKJIo4eHWE OT 0bCnyXmnBaHUsA B Komnnekce

6.1. baHk BMpaBe B OOHOCTOPOHHEM MOPSAKE OTKMYUTL OT PAaCChbiKU TEKCTOBbIX
COODLEHNA Ha HOMep MobunbHoro TenedoHa U (Mnu) agpec 3NeKTPOHHOW MOYTbl, B TOM
4yucrne Ha ABTOPM3OBaHHble CpefcTBa CBA3M KnueHTa, Mo 3asBNeHWIO OT (DaKTWUYeCKoro ux
BNafenbla Ha OTK/OYeHMEe aBTOMATUYECKOrO OMOBELLEHWS Ha COOTBETCTBYIOLLMNA HOMEP
MOBUIBLHOMO TenedoHa MK aapec SNEKTPOHHOM MOYTbI.

6.2. OTknodeHne o1 obcnyxmaHns B Cucteme «APB  Online», Cepsuce
KOMMYyHasnbHbIX nnatexen, Cepsuce perynspHbix nnatexen u Cepsuce «SMS-nnatex»
OCYLLLeCTBAIACTCH Ha OCHOBAHUW:

6.2.1. guCTaHUMOHHOro pacnopskeHns KnueHta B Cucteme «APB  Online» ¢
MCNonb3oBaHMeM KaHana foctyna «TenedoHHas cBa3b» (OnepaTopckuii pexxiimM), npu 3Tom
KnuneHT gomxeH coobuimts Cneupanncty bavka Kopg nonb3osatens «APB Online», Maponb
«APB Online» 1 Knto4eBoe cnoBo;

6.2.2. OUCTaHUMOHHOrO pacnopskeHns KnveHta B Cucteme «APB  Online» ¢
MNCMOSIb30BaHMEM  KaHana poctyna  «/IHTepHeT»  nyTeM  MPOXOXOeHWA  npouenypsbl
aBTOpU3aLNK;

6.2.3. AUCTaHUMOHHOrO pacnopsxeHns KnueHta B Cucteme «APB  Online» ¢
MCNonb3oBaHMeM KaHana pgocrtyna  «MobunbHoe MNPUIOXeHME» MyTeM  MPOXOXAEHUS
npouenypbl aBTopM3aLuMM — TONbKO ANs OTKMOYeHUs OT obcnyxuBaHus B Cucteme «APB
Onliney;

6.2.4. oMcTaHUMOHHOro pacnopsikeHuns KnueHta B Cucteme «APB  Online» ¢
MCMonb3oBaHMeM KaHana pgoctyna «TenedoHHas Bsi3b» (TOHAMbHbI  PEXMM) MyTeMm
NPOXOXAEHMSA MPOoLeaypbl aBTOpM3aUMN — TOMbKO ANf OTKIIIOYEHUS OT OOC/y>XMBaHMA B
Cucteme «APB Online»;

6.2.5. 3asBneHNs Ha OTKMoYeHWe oT obcnyxmBaHus B Cuctemax u CepBucax
Komnnekca AUCTaHUMOHHOIo 0bcnyxmnsaHns KnneHtos, odopmneHHoro B OTaeneHnn baHka.

6.3. OTMmeHa wuCnofiHeHWs OrnpefeneHHoro perynapHoro nnarexa B Cepsuce
KOMMYyHanbHbIX Mnatexed uM B CepBuce peryfispHbIX MaTexXen OCyLecTBAsSeTcs Ha
OCHOBaHWW:

6.3.1. OMUCTaHUMOHHOro pacnopskeHns KnveHta B Cucteme «APB  Online» ¢
MCMonb3oBaHMeM KaHana pnoctyna «TenedoHHas cBszb» (OnepaTopckuii pexknm) npu
NPOXOXAEHUN Mpoueaypbl MAEHTUMUKALMKM, MPU 3TOM MUCnonb3yloTcd Kop nonb3oBaTesnd
«APB Online», Maponb «APB Online» 1 Knto4eBoe cnoso;
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6.3.2. AuCTaHUMOHHOrO pacnopsxxeHns KnueHta B Cucteme «APB  Online» ¢
MNCNONb30BaHVEM KaHana focryna «/IHTepHeT», Npy NPOXOXAEeHNM NpoLeaypbl aBTOpMU3aLMK;

6.3.3. AWCTAHUMOHHOIO  pacnopsxxeHws KnveHTa, nepedaHHoro B baHk ¢
ncnonb3oBaHneM Kogosoro cnosa (ecnn 310 npegycMmoTpeHo  DyHKUMOHANbHBIMM
BO3MOXHOCTSIMU Komnnekca);

6.3.4. 3asBneHNs Ha oOTKMoYeHWe oT obcnyxumBaHus B Cepsucax Komnnekca
OMCTaHUMOHHOTO  0bCnyxXmBaHUs  KnnmeHToB 3A0  «ArponpomM0OaHk», 0ohOpPMIIeHHOro B
Otpenenunn banka.

6.4. [puOCTaHOBNEHME WCMONIHEHWA PErynsapHOro nnatexa, nmbo onepauuw,
NMPOBOAMMOM Ha OCHOBaHMM LabfioHa nnaTexHoro LoKymeHTa, B CepBMCe KOMMYHalbHbIX
nnatexen 1 B CepBuce perysigpHbIX nnaTexen ocyLLeCTBASETCS Ha OCHOBaHUM:

6.4.1. gucTaHuMoHHoro pacnopsikeHns KnveHta B Cucteme «APB  Online» ¢
ncnonb3oBaHMeM KaHana pgoctyna «TenedoHHas cBA3b» (ONepaTopckuin pexmm) npu
NPOXOXIOEHUN Mpouesypbl MAEHTUDUKALUK, NPY 3TOM KCMonb3ytotcd Koh nonb3oBaTeng
«APB Online», Maponb «APB Online» 1 Knto4eBoe cnoBso;

6.4.2. gUCTaHUMOHHOro pacnopskeHns KnveHta B Cucteme «APB  Online» ¢
MCNONb30BaHMEM KaHana 4octyna «VIHTepHeT», Npu NpoXoX4eHU NpoLefypbl aBTopu3aumm,

6.4.3. ONCTAaHUMOHHOIO  pacnopsxXeHna KnueHta, nepefaHHoro B baHk ¢
ncnonb3oBaHeM Kopgosoro cnoBa (ecnn 310  npegycMoTpeHo  DyHKLMOHANbHbIMU
BO3MOXHOCTAMM Komnnekca);

6.4.4. 3asBneHus Ha NpWocTaHoBNeHWe obcnyxmBaHua B CepBucax Komnnekca
OWNCTaHUMOHHOIO  obcnyXmBaHus KnueHtoB 3A0  «ArponpombaHk», 0odOopMIeHHOro B
OtpeneHnn baHka.

7. TNopspok onnaTbl 3a nogknioyeHue u obcnyxunsaHue B Cucteme «APB Online» n
CepBucax Komnnekca gUCTaHUMOHHOO 06cnyxumnBaHuna KnneHTos

7.1. 3a nopkmoyeHne 1 obcnyxmBaHne B Cucteme «APB Online» un Cepucax
Komnnekca KnveHT onnadvrBaeT KOMUCCMOHHOE BO3HarpaXXaeHve B pasmepe, yCTaHOBNEHHOM
Tapudamu baHka.

7.2. BbaHK cnucbiBaeT KOMMCCUIO 3a nopkiodeHne kK Cucteme «APB Online» un
Cepsucam Komnnekca ¢ Tekyulero cyeta B pyonsx NMMP KnneHTa npy nogkmodeHn ycnyri.
Ecnwn, Ha MOMEHT BbicTaBeHMs baHkoM TpeboBaHMs 00 onnate KOMUCCUMM 3@ NOAKIIIOYEHMe,
[OCTyNHbIN OCTAaTOK AeHEeXHbIX CpefdcTB Ha Tekyllem cyete B pybnsx [MP He Oypert
[OCTaTodeH AN OnnaTbl yKa3aHHOW KOMWCCUWM, TO BbaHK CnucbiBaeT HeOOCTAIoWYo CyMMY
KOMMCCUW 3a NOLKITIOYEHME CO BCeX TeKyLLMX cHeToB KfmeHTa, OTKpbIThbIX B baHke.

7.3. Onnata koMuccum 3a obcnyxmnaHme B Cucteme «APB Online» 1 Cepucax
Komnnekca ocyLecTBngercs B cnefytolem nopsaake:

1. baHk BbicTaBnset KnueHTy TpeboBaHmne 06 onfnate KOMUCCUM 3@ 0DCNyXMBaHMe B
Cucteme «APB Online» 1 Cepsucax Komnnekca k ero Tekyuiemy c4eTy B pyonsx NMMP, a B
cflydae ero oTCyTCTBMA, K ApyriM Tekywmm cdetam KnveHTa, 3a OecaTb AHeM [0 Hadvana
onna4yrBaeMoro neproga o0CNyXnBaHUs, KOTOPOE NCMONHAETCS HemeasleHHO. KnveHT obs3aH
obecneunTb [OCTAaTOYHOE KOMMYECTBO [AEHEXHbIX CPeAcTB Ha CBOMX TeKyLUMX CYeTax,
OTKPbITbIX B baHke, Ans onnatbl KOMUCCUMM 3a 0DCnyxumBaHue B Cucteme «APB Online» u
Cepsucax Komnnekca Ao Hayvana onnavvBaeMoro neproga oocyXmnBaHums.

2.Ecnm  po  gHA, npepllecTBylollero [OHKO Hadana  onjlavvMBaemMoro  nepuopa
obcnyxmaHna B Cucteme «APB Online» n Cepeucax Komnnekca, CBOOOAHbINM OCTaToOK
LleHEXHbIX CpefcTB Ha Tekyuwem cyeTe B pyonax NMMP He OyaeT poctatodeH Ans onnatbl
KOMWCCUY NO NpedbsBNeHHOMY K HeMy TpeboBaHWIO, To baHK B NocNefHWM AeHb A0 Havana
Onfa4yMBaeMoro nepuvofa OOCNYXMBAHUA CMMCbIBAET HeOOCTaloLlyl0 CyMMY KOMMUCCUKX 3a
obcnyxmBaHne ¢ Tekyulero cdeta B pybnax MMP ¢ yd4etom [ocTynHoro octatka. Ecnn
[OCTYNHbIN OCTAaTOK AeHEeXHbIX CpefdcTB Ha Tekyllem cyete B pybnsax [MP He Oypet
LOCTaTodeH AN OnnaTbl yKa3aHHOW KOMWCCUW, TO baHK CnucbiBaeT HeOOCTAIOWYo CyMMY
KOMMCCUW 3a NOLKITIOYEHMe CO BCeX TeKyLMX cHeToB KnmeHTa, OTKpbITbIX B baHke.

3. Mpun aktmBaumm KnuneHtom Cuctembl «APB Online» B nepuog C nepBoro no
NATHAALATOE YMCNO TekyLlero Mecsua TpeboBaHWe 06 onnate KOMUCCUN 3a 0OCTyX1BaHWE B
Cucreme «APB Online» BbicTaBnsetcs K Tekywemy cyety B pyonsx NMMP KnuneHTta co cpokom
NCMONHEHNA OOWH OnepauMoHHbIM AeHb baHka. [lpy OTCyTCTBUM B TeveHUe O[HOro
onepauMoHHOro AHs baHka OeHeXHbIx cpeacTB Ha TekyuleM cyeTe B pyonax NMMP KnueHTa, B
TOM 4mcie ¢ y4eToM [JOCTYNHOro octatka, Ha CleayioLmii onepaunoHHbIA AeHb TpeboBaHme
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00 onnate KoMUcCKKM 3a obcnyxmnaHme B Cucteme «APB Online» BbicTaBnseTca K Apyrim
Tekywmm cyeTam KnveHTa (B Tom ymcnie 1 K Tekyuiemy cyeTy «[1eHCUOHHbINY KnneHTa).

KnuneHT 0bsi3aH obecneynTb AOCTAaTOMHOE KOMMYECTBO AEHEXHbIX CPEACTB Ha CBOMX
Tekywimx c4etax (B ToM 4mcne 1 Ha TekyuleM cyete «[eHCMOHHBbIMY KnneHTa), OTKPbIThbIX B
baHke, ons onnatbl KOMWUCCMKM 3a obcnyxumBaHne B Cucteme «APB Online» n CepBucax
Komnnekca 0o MoMeHTa aktusaumm umMm Cuctembl «APB Online».

7.4. B Cucteme «APB Online» n CepBucax Komnnekca Kpome KOMWUCCMOHHOIO
BO3HarpaxaeHms 3a nogknodeHve k Cucteme «APB Online» n CepBucam Komnnekca w
KOMWCCMOHHOIO BO3HarpaxmaeHus 3a obcnyxuvBaHne B Ciucteme «APB Online» n Cepucax
Komnnekca baHk BnpaBe B3rMaTb KOMWUCCMOHHOE BO3HArpaXkgeHue 3a M3MEeHeHKe yCoBum
obcnyxumBaHus B Cnucteme «APB Online» n Cepsucax Komnnekca, a Takxke KOMUCCHMOHHOE
BO3HarpaxmaeHve 3a MHble yClyri, okasbliBaeMble baHKoM npu obcnyxmBaHum KnveHTta B
Cucteme «APB Online», B cooTBeTCTBUM C Tapurdamu.

7.5. B cnyyae ecnv onnata KOMUCCMOHHOTO BO3HArpaXaAeHus, yKasaHHoro B n. 7.3 He
nocTyrnuna CBOEBPEMEHHO, TO C MEepPBOro 4Yucna HeonadeHHoro nepuofda baHk Brnpase B
OHOCTOPOHHEM MopsiAKe NPUOCTaHOBUTb 00Ny XMBaHWe KnneHta B Cucteme «APB Online» 1
(nnn) cootBetcTByloUleM CepBuce Komnnekca. Bo3obHoBReHWe 0OCNYXMBaHNS BO3MOXHO
TONBKO nocsie nposefeHus KnmeHToM onnatel COOTBETCTBYIOWMX ycnyr baHka. Mpy aTom baHk
BMpaBe npeaycMoTpeTb BO3MOXHOCTb CoBeplleHns KnnmeHTOM OTAeNbHbIX onepauymn B
Komnnekce gaxe ecniv KnueHT oTktodeH oT 0bcnyxxmnsaHms B Cucteme «APB Online» v (1nn)
cootBeTcTBylOlWleM  CepBuce Komnnekca B cooTBeTCTBMM € DYHKUMOHANbHbIMK
BO3MOXHOCTAMM KoMnnekca.

7.6. B cydaax, korga KOMWUCCMOHHOE BO3HarpaXmeHwe yCTaHOBMEHO 3a nepuon,
COCTaBNALLMI OAMH MecsiLl, TO Npu nofdkmodeHnn Knmenta k Cructeme «APB Online» n (nnu)
Cepsucy Komnnekca ¢ WecTHaaLatoro no nocnegHee 4ncio Mecsaua KnmeHt KOMUCCUMOHHOoe
BO3HarpaxmaeHue 3a TekyLn Mecsl, He yrnnaymBaer.

7.7. B cny4asax, korga KOMWCCMOHHOE BO3HarpaXjeHue yCTaHOBMEHO 3a Nepuog,
COCTaBNAWMIA OOMH Mecal, M KnmeHT nogknodaetcs Kk Cucteme «APB Online» u (nnu)
Cepsucy Komnnekca ¢ 1 no 15 4ucno Mecsaua KnuveHT ynnadmBaeT KOMMUCCUOHHOE
BO3HAarpaxxaeHne 3a TeKylWMM Mecsal, B MOSHOM ODObeme B Mopsake, npeayCMOTPEHHOM
Llorosopom.

7.8. B cnyyae oTkmodeHns KnueHTta ot obcnyxumeanma B Cucteme «APB Online» u
(nnn) CepBuce Komnnekca baHK ynnavyeHHOe KOMWCCMOHHOE BO3HArpaxaeHve He
BO3BpaLLaeT.

8. 3aksounTesibHble NoJIOXKEeHNA

8.1. TpeboBaHWs K OPOPMNEHMIO 1 3aMONHEHMIO [LOKYMEHTOB B 3/1EKTPOHHOM BU[E B
Komnnekce cOOTBETCTBYIOT TPeDOOBaHMAM, NPeabsaBseMbIM K AOKYMeHTaM, 0hOPMIEHHbIM Ha
OyMa>kHbIX HOCUTENsX MHMOPMaUMN B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATENIbCTBOM
MMP.

8.2. [pu BbISBAEHUN MPU3HAKOB WM (DAKTOB HapyLUEHUS cUCTEMbl He30MacHOCTM
CTopoHa 0bf3aHa HeMefdleHHO 1 B 06si3aTeflbHOM Mopsiake M3BeCTUTb Apyryto CTOpoHy ans
NPUHATUA COBMECTHbIX Mep. Mpu 3ToM ecniv nogobHble hakTbl UAM NPU3HAKL BbISBASIOTCS
KnueHToM, OH BnpaBe OTK/OYUTLCS OT 00cnyXmBaHusa B Ciucteme «APB Online» n CepBurcax
Komnnekca, Ho B noboM cnydae 0bs3aH U3MEHUTb CpefcTBa MaeHTUbMKaUMM 1 Kogosoe
cnoBo. Ecnn HapylueHue BbisBNseTcs baHkoMm, To baHK Bnpase NproCTaHOBUTL 0OCNYXMBaHME
Knuerta B Cucteme «APB Online», Cepsuncax Komnnekca 1 nocpeacteom KogoBoro ciosa v
(nnn) oTkasaTb B UCMOMHEHWM NOPYYEHNI, AaHHbIX B pamMkax [loroBopa 1 MyHKLMOHANbHbIX
BO3MOXHOCTeM Komnnekca v (1nnu) oTtkasatb B NpefocTaBneHnm hrHaHCOBOW MHAMOPMaLMK.
[ns  BO300OHOBNEHUS  0OCNyXMBaHWS  KnueHTy  HeoOXOAMMO  W3MEHWUTb  CpeacTBa
naeHTndukaumm B Cnucteme «APB Online» n Cepsrcax Komnnekca 1 Kogooe cnoBo.

8.3. B cnyyae HecoOnogeHUss yCNOBUM, W3MOXEHHbIX B HacToswmx [MpaBunax,
OTBETCTBEHHOCTb 3@ HEraT/BHble Nocs1eacTBmMs HeceT CTOPOHA, OOMYCTVBLUAA 3TV HaPYLLEHNS.

8.4. B cny4ae BO3HWKHOBEHMWsi (hOPC-MaXKOpHbIX ODCTOATENbCTB (BbIXxOAa M3 CTPOS
annapaTtHbIX WM MPOrPaMMHbIX CPEeACTB, MOBPEXAEHUS NNMHUIA CBA3W), a Takxke ApYrux
obCTOATENbCTB, He 3aBucAwmMx oT baHka, baHk npuocTaHaBnMBaeT OOCyXMBaHME B
Komnnekce, B TOM 4ucne nocpefcrtBoM KoOoBOro CioBa Ha BCe BpeMs OencTBua opc-
Ma>KOPHbIX 0DOCTOATENBCTB. baHK CcaMoCToATeNbHO BO30OHOBASET 0bOCnyxmBaHve B CucTeme
«APB Online» n (nnn) CepBucax Komnnekca, B TOM 4ucsie nocpenctsoM KomoBoro cyioBa
nocne npekpaLleHns Popc-Ma>KopHbIX 0OCTOATENbCTB.
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MpunoxeHune N 5
K [JoroBopy 0 KOMMNIEKCHOM DaHKOBCKOM ODCYXMBaHWM
usmdeckmx nuu, B 3A0 «ArponpomMbaHk»

Mopsaok NpegocTaBneHns B nosb3osaHme CendoBbix sHeek

1. OBLLIME NONOXEHUA

1.1. Npwn Hanr4nm B denosntapmm CendoBbix sHeek, He HAXOAALLMXCS B NOb30BaAHUN Y
TpeTbux nnu, (cBoboaHble Auenkn) baHk 13 YMcna cBOOOAHbIX Aveek Ha OCHOBAHUM YCTHOTO
3asBfeHnsa [JenoHeHTa UNn 3aaBneHns nogaHHoro KnmeHtoMm nocpenctsomM Cuctembl «APB
Online», ecnu 370 npegycMoTpeHo DYHKUMOHANbHBIMM  BO3MOXHOCTAMM  Kommnekca,
NpefocTaBnseT emMy B nofib3oBaHne CendoByto f4enky HeobxoamMmoro [lenoHeHTy pasmepa
(Tvna).

B noartBepxaeHve npenoctaBneHns B nonb3oBaHue CendoBon A4enky CTOPOHbI
nognuceiBatoT CBMOETENbCTBO O NpefoCTaBieHnn B Nonb3oBaHe CendoBOm s4enkn, AaHHOe
NPaBWMIIO He PaCMPOCTPAHAETCS Ha Cllydau, KOrAa npefocTaBieHme B nonb3osaHne CendoBown
A4enkin oCyLLecTBNSETCSA C UCNONb3oBaHMeM «Cuctembl «APB Online».

Mpwn nogade KnneHToM 3asBneHns 0 NpefoCcTaBneHmne B nob3oBaHme CendoBou s4enkm
nocpeactBom Cuctembl «APB Online» CBnOeTeNbCTBO O NPefoCTaBNeHUM B MOMb30BaHUM
CendoBont  fAdenkm odopMnseTcs AUCTaHUMOHHO W CYMTAETCs noanmcaHHbIM - nocse
npoxoxgeHua KnmeHtom npouenypsl asTopmsaumm. C MOMeHTa noanmcanna CBuaeTensCcTBa O
npegocTtaBneHMn B nonb3oBaHne CendoBon fAdenkm CendoBasi  fAderka CHMTaeTCs
npenocTaBneHHon KnmeHTy B Noib30BaHMe.

B cnyyae nogayn KnneHTom 3asiBneHWs O NpefocTaBneHny B nosnb3oBaHve CendoBou
a4erkmn nocpeactBoM Cuctembl «APB Online» KnueHT o0si3aH obecnedyntb [O0CTaTo4HOE
KONN4YeCTBO AeHEXHbIX CPefCTB Ha CBOEM TekyLLeM cHeTe AN BHeCeHUS MnaThl 3a 3a9B/EHHbIN
CPOK MOJIb30BaHMA A4erKon, a TakKe BHECEHWst 3a50roBOM CTOMMOCTM Krloda B pasmepe,
npenycMoTtpeHHoM Tapudamum baHka.

Ecnu cymma CBoDOAHOro octatka Ha Tekyllem cyeTe HefoCTaTovHa Ans BHECEHMS
NnaTbl 3a 3asBMIEHHbIM CPOK MOSIb30BAHUA AYerKoW, a TakXke AN BHECeHWs 3an0roBow
ctoumoctn Kntoya, baHk BnpaBe oTka3atb KnmMeHTy B nprieme 3aaBneHus npefocTaBieHun B
nonb3oBaHue CendoBow a4erkn, nogaHHoro nocpenctsoM Cuctemsl «APB Online».

1.2. CendoBas s4erka MOXET ObITb MCMONb30BaHa JenoHeHTOM A8 XpaHeHUS NoObIx
NpeaMeToOB  BMOXEHWA, KPOMe  B3pPbIBYaTbIX, JIEFKOBOCMIAMEHAIOLWMXCA,  TOKCUYHbIX,
PAONOAKTNBHbIX, CUIIbHO MaXHYLWMX, HAPKOTUYECKUX U APYrixX BewecTs, CnoCcobHbIX oka3aTb
BpeAHOe BO3[ENCTBME Ha 4YeNloBeKa M OKpyXKalollylo cpedy, OpyXwus, OoenpunacoB u
NMYLLIECTBA, M3bATOMO M3  rpaxpaHckoro obopoTa B COOTBETCTBMM C  AEMUCTBYIOLIMM
3aKOHOZATENIbCTBOM, MPOAYKTOB MTAHWUS UK NPEAMETOB BbI3blBAlOLLUMX NOsiBRAEHME 1 (1nn)
PacnpoCTPaHeHe MUKPOOPraHM3MOB, HACeKOMbIX, Mapa3nToB, a Takxe npeaMeToB
(BellecTB), KOTOpble MOTyT HaHeCTV yuepd LUEHHOCTAM, XPaHSALLMMCS B CMeXHbIX CerdoBbIX
fYenKax, MMyLLECTBY 1 nepcoHany baHka.

1.3. MpegMeTbl BNOXEHWUS MOMeLlaloTca [enoHeHTOM B fl4erKy HenocpeaCcTBEHHO B
[eno3untapnm 6e3 coctaBneHmns onmcK BOXEHHOro MMYLLLECTBa.

1.4. Mpwn nepsom obpalleHun KnmeHta k CendoBon sderike baHk nepenaet [lenoHeHTy
no AkTy npuemMa-nepemadn Knwod. Kniod nepepnaetcd baHkom [enoHeHTy npwv yCioBUU
NOCTYyNAEeHNS OT NOCNeAHEero NaaThbl 3a@ 3a8BMEHHbIV CPOK MNOMb30BaHWA A4enKOM 1 3a10rOBOU
ctoumoctn Kntoda B MoflHOM oObeMe B COOTBETCTBUM C ycrnoBusMu [oroBopa. Bropown
He3aBMCUMbIV KITIOY OT fl4enku ocTaeTcs B baHke.

LenoHeHT Bo3BpaLLaeT Knoy baHky no AKTy nprema-nepenadu, 4to CBUOETENbCTBYET O
npekpaLleHnn nonb3oBaHns CendoBOU SHENKON.

1.5. Bce npenycMoOTpeHHble Hactosawym [llpunoxeHnem K [oroBopy [LOKYMEHTbI,
nognexatine nognucaHuio baHkom u [enoHeHTOM Unn Hanpasnsemble JenoHeHTOM baHky,
coBepLuaTcs (COCTaBNAOTCA M NMOAMMUCHIBAIOTCA) U NepedatoTcs baHky Nno MecTy HaxoXaeHWs
Henosuntapusa nnm OtaeneHns baHka, ocyLLeCTBNAAIOLLErO AaHHbIE OnepaLmn.

2. CPOK MOJIb30OBAHMSA CEMDOBON AYENKOWN

2.1. [JenoHeHT npu obpalleHun B baHK C 3asiBfeHvemM O MNpefoCTaBleHuM emy B
nonb3oBaHue CendoBOV f4ENKM CaMOCTOATENIbHO OnpefenseT CPOK Nofib30BaHMA A4enkon B
npegenax ycraHoBeHHbIX BaHKOM CPOKOB MOJb30BaHUA A4enKoun.
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MUHMUManNbHbIM CPOK NOMb30BaHMs CendoBON A4EMKOW COCTAaBNSET OAMH KaneHaapHbIn
MecCsL, MaKCMManbHbIM CPOK — He OrpaHuyeH, Mpu 3TOM f4enka nNpenocTaBnseTcs B
nonb3oBaHve [enoHeHTy Ha CpPok He Oofiee BOCEMHAALATVM MecALeB CO AHA MOAMMCaHWUS
CBunpgeTenbCTBa O MpefocCTaBneHUn B nomnb3oBaHve CendOBOM A4enku, UM CO AHS
nognucaHma nocnegHero CBuAOeTeNbCTBa O MPOANEHMM Cpoka nonb3oBaHus CendoBomn
AYEMKOW, UM CO AHS haKTUYeCKOro NpoaneHus cpoka nomnb3oBaHns CendoBor suenkom (npu
npoafieHn Cpoka Mofb30oBaHUs A4erkon C mUcnonb3oBaHneM «Cuctembl «APB Online», B
cnyyae, ecnm 31o npegycMoTpeHo MyHKLMOHAbHBIMM BO3MOXHOCTAMI Komnnekca).

Cpok nonb3oBaHua CendoBOV AHEMKON UCHNCTIAETCA MecalaMmn C: Aatbl NOANMMNCAHUA
ctopoHamu CBupeTensCtBa O NpefocTaBneHuM B Mofb3oBaHne CendoBOM AYEUKU UK
CBmpetenbCcTBa O MPOAJSIEHUMM CPOKA MOMb30BaHMUA fAderkon, nNnMbo AaTbl PaKTUHeCKoro
npofneHns cpoka nofib3zoBaHus CendoBOW A4enkon (Npy NPOANeHMM CpoKa MOSb30BaHMUS
fuerkon c ncnonb3oBaHvemM «Cuctembl «APB Online», B cnydae, ecnm 310 NpegycMOTPEHO
DYHKUMOHANBbHBIMKU  BO3MOXHOCTAMYM KoMnnekca, unv npuv aBTOMATM4eCKOM MPOoaSIeHUN
CpOKa NMomnb30BaHNs A4erkomn).

2.2. Cpok Monb30oBaHUA 4enkon MoXKeT OblTb npoaneH baHkom B Nnoboe Bpems Ha
OCHOBaHWKM yCTHOrO 3asBneHns [enoHeHTa mnu [enoHeHTOM C 1UCnonb3oBaHvem «CucTeMsl
«APB Online», B cnydae, ecnn 310 npegycMoTpeHO DyHKUMOHANbHbIMY BO3MOXHOCTAMMN
Komnnekca. B noartBepxaeHve MPOANEHUS Cpoka Monb3oBaHuA  Adenkon  CTOPOHbI
nognuceiBatoT CBMAOETENLCTBO O NPOAJSIEHNM CpoKa Nofib30BaHMA CendoBOM S4EMKoW, JaHHOe
NPaBUNO He PacnpPOCTPaHAETCS Ha Cflydaun, KOrfa NpOAneHne CpoKa MOSb30BaHUSA A4enKkomn
OCYLLLeCTBNAETCA C UCMOoMb3oBaHWeM «CucteMbl «APB Online», a Takxke nNpy aBTOMaTN4ECKOM
NpOAOSIEHNM CPOKa NOSIb30BAHUA AYenKon.

2.3. MakcnmanbHbIM nepurof, Ha KOTopbiM baHK npoaneBaeT CPOK MNOJSIb30BaHMA
flyenkown, cocTaBnseT BOCEMHaALATb MecaLeB Co AHA nognncaHna CtopoHamm CBMaeTensCcTBa
O NPOAJIEHUM CPOKa MNOSb3oBaHMA CenOBOMN SHEMKON UMK CO AHA PaKTUYeCKOro npoasieHms
Cpoka nosnb3oBaHus CedoBon a4erkon (Npy NPOANeHUM Cpoka MOMb30BaHUA A4erkon C
ncnonb3zoBaHvem «Cuctembl  «APB  Online», B cCydyae, ecim 370  NpPeayCMOTPEHO
DYHKUMOHaNbHbIMU BO3MOXHOCTAMK Komnnekca).

B cnyyae ecnn Ha gaty NPOANEHUMs CpPOKa MOMb30BaHMS fAYerKom OmnnadveHHbIn
[lenoHeHTOM CpoK MONb30BaHUA A4eNKOW He UCTEK, TO MakCMasbHbIN NEPUOA, Ha KOTOPbLIV
BaHk nNpoaneBaeT CPOK MOMb30BaHUA YeMKOM ONpedensTcs MCXOAa M3 KOMYeCTBa MOMHbIX
MecaLeB, NPEBbILIALIMX PAKTUYECKM OMNMaYeHHbI CPOK NOMb30BaHMSA f4enkomr, HO He Donee
BOCEMHaLATU MecaLeB Co AHA nognuncaHnsg CtopoHamu CBMAETENbCTBA O NPOANEHNM CPOKa
NONb30BaHUA A4erKOoM NNn Co AHA HakTUHeCKoro NPoAneHnsa cpoka nons3oaHua Cendosom
ayenkon (Npv NpoafieHnM Cpoka Monb3oBaHMsA F4elrKor C Ucnosib3oBaHWeM «CuucteMbl «APB
Online», B cny4ae, ecin 310 npedycMoTpeHo DYHKUMOHANbHBIMY  BO3MOXHOCTAMM
Komnnekca).

MpoaneHne cpoka MOfb30BaHUA A4enKOoM He A0MyCcKaeTcs npy npoBedeHur BaHkoMm
PEMOHTHbIX PabOT MM HACTYMEHUN MHbIX ODCTOATENbCTB, MPEnaTCTBYOWMX HGesonacHoMy
AN [lenoHeHTa MCNonb30BaHMIO A4elrK B COOTBETCTBUM C YCNOBUSAMK [JOroBopa.

2.4. CTOpOHbI YCTaHOBUMW, 4YTO, eCsin [enOHeHT Mo UCTeYeHUKW OnfavyeHHOoro cCpoka
nonb3oBaHusa CendoBon A4enKom He BO3BPaTUT baHky Knioy, npu 3toM CBODOAHbIN OCTAaTOK
Ha Tekywmx cdyeTax [lenoHeHTa OyneT  AOCTaTOYHbIM OIS OMfaThl B MOSHOM OObeme
CTOMMOCTM  MONb30BaHWA f4emkon 3a OAMH MecsAl, B COOTBETCTBUM C  Tapudamu,
LEeNCTBYIOLMMYM Ha ATy UCTeYeHMs CPOKa NoMb30oBaHMA flyenkon, JenoHeHT nopy4aet baHky
1 BaHK aBTOMATL4eCKM NPOASIEBAET CPOK MOJSIb30BAHNS AYEKOM Ha OAMH KaneHOapHbI MecsL,
C NOCNeAHEro AHs CPOKa NOMb30BaHUA A4enkon.

3. CTOMMOCTb NOJIb3OBAHUSA N TOPAOOK PACHETOB

3.1. Mnata 3a Nofb30BaHWE fAYerKOW OMpefdenseTcs UCXOAA M3 CpOoKa MOJSIb30BaHWS
fluerkon Ha ocHoBaHWK TapwndoB, AEUCTBYIOLLMX Ha AeHb NPefoCTaBeHus B MOb30BaHMe
CendoBOW A4eMKKM, a NPU NPOAJIEHMM CPOKA MNONb30BAHUA AYEenKOM - Ha AeHb NPOASIEeHNS
CpOKa NoJIb30BaHUA A4enKon.

3.2. MnaTa 3a Nonb3oBaHWe f4enkorn NPomU3BOAUTCS [JeNOHEHTOM B NMOMHOM 0Obeme 3a
BeCb 3aBNEHHbIN CPOK NONb30BaHMA CeMOBON A4ENKOM B AeHb NPUHATUS baHKOM 3asBneHms
[lenoHeHTa 0 NpefocTaBneHnsa l4enkm B Mob30BaHWe, a NPy NPOANEHN CPOKa NONb30BaHMA
- B OeHb MpoANieHnst Cpoka MoJib30BaHWMsA. lnata 3a Mofib30BaHMe f4erkon MpOV3BOAUTCA
[lenoHeHTOM [0 (haKTM4eCkoro npefocTaBieHms B MOIb30BaHMe A4enky nnv O NpoafieHs
CPOKa NoJIb30BaHMS A4enKon.
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3.3. B ciyvae npekpalleHnsa nonb3oBaHMs A4enkon A0 UCTeHEHUs ONfla4eHHOro Cpoka
Nofib30BaHMs A4Yerkon, no MHMUmMatnee [enoHeHTa (C OJHOBPEMEHHbIM BO3BpaTOM baHky
Kno4a) nnbo no nHmumatmee baHka B c/lydae He UCMoNHeHUs (He Haaexallero MCNoHeHus )
[lenoHeHTOM CcBOMX 00s3aTenbCTB Mo [loroBopy, nnaTa 3a He WCTEKLWW CPOK MOMb30BaHMS
f4yerkom Bo3BpaTy [enoHeHTy He Noa1exnT.

3.4. OpHOBPEMEeHHO C BHeCeHMeM MnaTbl 3a MOJfIb30BaHME  fl4erKow  npu
npenocTaBneHnn d4yerky B MNOSb3OBaHWe [lenoHeHT [onkeH obecnevynTb [AOCTaTOqHOe
KONNYeCTBO AEeHEeXHbIX CPeACTB Ha CBOMX TeKyLUMX cHeTax, OTKPbITbIX B baHke, ons BHeCceHUs
3a510roBOV  CTOMMOCTM Krloda B pasmepe M B BasioTe, YCTAaHOBMEHHbIMKU  Tapudamu.
BHeceHHas [enoHEeHTOM Ha CBOM TekyluMM CHeT 3anoroeas CTOMMOCTb Kroda sBRsercs
HecHuaeMbIiM ocTaTkoM No TekyLemy cyeTy [lenoHeHTa.

Mo OKOHYaHMKM CpPOKa MOJSIb30BaHUA AYeMKOoW 3anoroBasi CToMMocTb Kntoda nognexut
BO3BpaTy /[lemoHeHTy. 3anoroBas CToMMOCTb Kntoda He BoO3Bpallaetca [lenoHeHTy Mo
NCTEYEHUM CpOKa NOMb30BaHWA fAdenkon, ecim K4y CBOEBPEMEHHO He BO3paLleH
[enoHeHTom (ero [loBepeHHbIM NMLOM) baHKy 1y Bo3BpalLeH B HEMCNPaBHOM COCTOSIHUM.

3.5. OnnaTta 3a nonb3oBaHKWe A4enkon (nepBoHavanbHas M NpoasieHne), BO3MeLleHme
yObITKOB baHKa, a TakXke MHble BbiNnaTbl, NpPeayCMOTPEeHHble HacToAWwMM [MpunoxeHnem
Npov3BoAMTCA [1enoHeHTOM C MCNOSIb30BaHMEM CBOMX TeKYLLMX CHETOB.

BaHK cnncbiBaeT nnaty (KOMUCCMOHHOE BO3HAarpaXaeHue) 3a nofib3oBaHue A4enkomn
TekyLlero cyeta B MOSIHOM 0ObeMe 3a BeCb CPOK MOMb30BaHWA NP NpeaocTaBneHum f4enku B
NoNb30BaHME WAW NpU NPOAJIEHMM CPOKa MOMb30BaHWUS fdenkom. Ecnu, Ha MOMeHT
BbICTaBneHWss baHkoM TpeboBaHWMsi 00 onnate KOMWCCMOHHOIO BO3HarpaXXaeHus 3a
nonb3oBaHue A4venkon, CBOOOAHbLIV OCTAaTOK AEHEXHbIX CPeAcTB Ha Tekyllem cyeTe He byaeT
[OCTaTO4eH And OnfaTbl YKa3aHHOrO KOMMUCCMOHHOMO BO3HarpaXaeHus, To baHK cnmcoiBaeT
HeLOCTaoWY0 CYMMY KOMUCCMOHHOIO BO3HArpaXaeHus co Bcex TekyLmx cHeToB [enoHeHTa,
OTKpPbITbIX B baHke, No Kypcy, yCTaHOBIeHHOMY baHKOM Ha AaTy CrmMcaHua KOMUCCMOHHOIO
BO3HarpaxmaeHums.

Onnata  KOMUCCMOHHONO  BO3HArpaXXgeHWs  3a  MOMb30BaHWe  fl4yermkon  npu
aBTOMATU4eCKOM MPOANEHUN CPOKa MOMb30BaHWA AYEMKOM OCYLIECTBASETCS B CredyloulemM
nopsake:

- baHk BbicTaBnseT JenoHeHTy TpeboBaHMe 00 onnaTte KOMUCCMOHHOMO BO3HarpaxaeHus
3a NONb30BaHKe A4enkon 3a Neprof OAMH Mecsl, K ero TekyllemMy CHeTy Ha Cleayoumi oeHb
nocne WCTeYeHWs OMnayvyeHHOro Cpoka MoNb30BaHMA dAdvenkon. B cnydae ecnm Ha AeHb
BbICTABNEHWst yKa3aHHOro TtpeboBaHMsi CBOOOAHbLIM OCTaTOK Ha Tekyulem cyeTe Oynet
HeOoCTaTO4HbIM AMS OMNNaThl BbICTABNEHHOro TpeboBaHMs B NONHOM obbeme, baHk cnucbiBaeT
KOMMUCCMOHHOE BO3HarpaxaeHue 3a nofib3oBaHune JA4enkoun 3a nepuod OauH Mecsl, C ApYyrnx
Tekywmx cyeToB [lenoHeHTa, OTKPbITbIX B baHke Mo Kypcy, yCTaHOBNEHHOMY baHKOM Ha OaTy
CNNCaHMa HegoCTaloWEeN ANA MOMHOW OMnaThl CyMMbl KOMWCCKMOHHOIMO BO3HArpaXkaeHus.
[lenoHeHT 00s3aH obecne4nTb AOCTAaTOMHOE KOMNYECTBO AEHEXHbIX CPeACTB Ha CBOWX
TekywmMx cyeTax, OTKPbITbIX B baHke, And onnatbl KOMWUCCMOHHOMO BO3HArpaXkaeHus 3a
NoNb30BaHMe A4erKon 3a Nepmnoa OAMH Mecsll.

- B cyyae HemoCTaTOYMHOCTM AEHeXHbIX CPeacTB Ha Tekywmx cyetax [enoHeHTa Ans
onnaTbl KOMUCCMOHHOIO BO3HArpaXKaeHns 3a Nosib3oBaHWe f4erkom 3a nepurog oauH MecsL
BaHK B3amMeH paHee BbICTAaBNEHHOrO TpeboBaHWsA Ha CfedylolWm  OeHb BblCTaBNnseT
TpeboBaHWe 00 onnaTte NOBbLILLIEHHOW NMATbl 3@ NOSIb30BaHKVeE A4enKon 3a nepuomd OAMH MecsLl,
KOTOpOe OnfladYMBaeTcs B Nopsake, npegyCcMoTPeHHOM HACTOSLLMM MYyHKTOM.

4. NMPABA U OBA3AHHOCTU OEMOHEHTA

4.1. [lenoHeHT Bnpase:

4.1.1. C MOMeHTa nepefayn baHkoM emy Kroda UCNoNb3oBaTh A4enky OS89 XpaHeHNs
npeLMeTOB BNOXEHUA B COOTBETCTBUM € M. 1.2. HacTodLero NpunoxeHus Kk Jlorosopy.

4.1.2. [JoCpo4HO B OOHOCTOPOHHEM MOpsaAKe MNpekpaTuUTb Mnosfib3oBaHuve CendoBou
f4erKomn, Bo3BpaTiB B baHk Kntod. Mpm Bo3epate Kntova odopmnsetca AKT npuemMa-nepeaaym
KJto4a.

4.1.3. Mpwn ycnoBUM Hapnexallero BbINONHEHUs cBoux o0bsa3aTenscts no [orosopy
NPOANNTL CPOK NOJIb30BAHMA S1HeNKOW Ha CPOK, onpeenseMblil B COOTBETCTBMM C [lOrOBOPOM.
[lenoHeHT npoasieBaeT CPOK NOsb30BaHMA A4elKoV He no3fHee NociefHero AHA OnnadYeHHoro
CPOKa NoJIb30BaHUA A4erKoun.

4.1.4. YKa3atb baHKy 10, KOTOPOMY OH MpefocCTaBfseT NPaBo NoJb30BaHMUS A4enKoun,
NpaBO MPOAJIEHNS CpPOKa MOMb30BaHUA A4enKoW, a TakXe WHble MpaBa, CBA3aHHble C
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Nofb30BaHMEM  fl4yerKom, NpeayCcMOTpeHHble [JoroBopoM 33  UCKIIOYEeHWEM  MpaBa
onpeaeneHns 1 npekpaLieHns noHomMo4min [losepeHHoro numua. [na atoro [JlenoHeHT nogaet
B baHK 3asBneHue ycTaHOBeHHOro obpa3la, B KOTOPOM YKa3blBaeT PeKBM3NTbI S4enku,
pamunnio, Mg 1 oT4ecTBO [oBepeHHOro nuua, OaHHble ero LAYJ1, pnaty ero poxXxpgeHud, a
TakXe CPOK, Ha KOTopbln [lenOHeHT MpefoCTaBfseT Bbllleyka3aHHble npaBa [oBepeHHOMy
nmuy.

LlenoHeHT TakxXe BMpaBe NMpefoCTaBUTbL CBOW MpaBa, MNpenLyCcMOTPeHHble HaCTOALLMM
MprnoxeHemM TpeTbeMy NMLLY Ha OCHOBAHWMY HOTapManbHO OOPMIIEHHOW OOBEPEHHOCTH.

[lenoHeHT BNpaBe LOCPOYHO MPeKpaTUTb MPaBO MOJSIb30BaHMUS A4erkon [JoBepeHHbIM
nnuom, ans vero enoHeHT nogaeT B baHk 3aaBMeHMe yCTaHOBAEHHOMO 0Opa3Lia.

[enoHeHT 1 ero [loBepeHHOe MU0 HecyT nepen baHKOM CoONMMOapHYI0 OTBETCTBEHHOCTb
3a Bped, MPUYMHeHHbIM baHKy, paboTHWMKaM U KaneHTaM baHka, a TakXke MKMyLLecTBy
nepeyncrieHHbIX L.

4.1.5. Mony4atb y baHka nHpopmaumio o gencreuax [loBepeHHOro nnua, CBA3aHHbIX C
NoSIb30BaHMEM A4enkoun, CoBepLleHHbIX [JoBepeHHbIM NIMLOM B COOTBETCTBNM C [lOrOBOPOM.

4.1.6. B TeyeHre cCpoka MOJSIb30BaHMA A4enKOM 3aMeHUTb WCMOSIb3yeMylo AYenKky Ha
NHYIO f4ernKy, MeHblLero oo donbluero pasmepa. YkaszaHHas 3aMeHa npon3BoamTcs baHkom
B CJlydae Hanmums CBOOOAHbIX fiYeek Heobxoaumoro [lenoHeHTy pa3mepa. [pu 3ameHe
A4erkn Ha A4erKy MeHbLIero pasMepa pasHMua Mexay paHee BHEeCeHHbIM KOMUCCHMOHHbIM
BO3HarpaxaeHem 1 KOMUCCMOHHbBIM BO3HarpaXaeHem 3a Nosib3oBaHMe A4enKon MeHbLIEro
pa3Mepa BO3BpaTy JenoHeHTy He NOASIeXMNT.

Mpw 3aMeHe A4yerkn Ha Adenky Gonbllero pasMepa pasHuLa MexXdy KOMWUCCUOHHBIM
BO3HAarpaxaeHneM 3a nofb3oBaHve fAdyerkon Oonblero pasmepa U KOMWUCCUMOHHBIM
BO3HarpaxmaeHeM 3a Nonb3oBaHWe A4ernKon paHee HaxXodALWEeNCs B NONb30BaHNM [lenoHeHTa
noanexuT K ynnaTe [lenoHeHTOM B [eHb MpoBefeHWst 3aMeHbl Adverkin (1o dakTu4eckom
3aMeHbl  fveriku). Pa3mep ykasaHHOW pasHuMLbl, noafexaller K ynnate [lenoHeHToM,
onpenendeTca WCXOOS W3 4YMUCTIA MOJHbIX MeCAUEB OMMadvyeHHoro, Ho @akTuyecku He
MNCNOMIb30BAaHHOIO [lenoHeHTOM, Nepmnofa Nonb30BaHNA A4enkon, Haxogsawlencs y [lenoHeHTa
B MONb30BaHWK, MMOC OAMH Mecal,. B cnyyae ecnn 3ameHa fdenkin Ha fAderky OGonbliero
pasMepa MNpPOM3BOAWUTCA B MOCNeOHUA [eHb Mmoboro MofHOMO Mecsla OrMfadYeHHoro
[lenoHeHTOM, neprofda MNOMb30BaHUA f4enkowr, pa3Mep pasHWMUbl, nogfiexailen K ynnate
LlenoHeHTOM, onpenensdeTcd MCXOAA 13 YMCTIa NOJSHbIX MeCALLEeB OMMavYeHHOro, HO PakTUYeckn
He KCNoNb30BaHHOrO [lemnoHeHTOM, Mepuoda Mofb30BaHMS A4enKkor, HaxOoAsAllencs vy
LernoHeHTa B N0b30BaHUN.

B noaTtBepXxaeHve npefoCTaBNeHns B NONb30BaHMeE [JenoHEeHTY MHOW A4enKy CTOPOHbI
ohopmnsioT (MOANMCHIBAIOT) CBMAETENLCTBO O 3aMeHe CeldoBOM SHENKN.

4.2. JenoHeHT 00sA3aH:

4.2.1. Onnatutb B nopsake, npefycMoTpeHHoOM [1oroBopoM, CTOMMOCTb MOJSb30BaHUS
fluerkon B MOMHOM OObemMe 3a BeCb 3asIBMIEHHbIV CPOK MOMb30BaHUA F4erkor, B AeHb
npenocTaBneHms d4enku B Nofib30BaHMe, a Npv NPOAJIEHNM CPOKa MOMb30BaHMS A4enkoun B
[eHb NPOASIEHNS CPOKa NONb30BaHMA A4elnKon.

4.2.2. Tlepepn nopnvcaHmem AkTa npuema-nepegadn Knioda noareep>xaatowero
nepenayy Knioda baHkom [enoHeHTy onpoboBath Koy B MPUCYTCTBUMU YNMONHOMOYEHHOIo
COTPYAHMKa baHKa Ha BO3MOXHOCTb OTKPbITUS 1 3aKPbITUS A4enKu.

4.2.3. lNpwn yTepe vnu nospexgeHun Knoya HesameanteflbHo NMCbMEHHO YBeOOMUTb
00 3TOM baHk.

B cnyyae nsrotoBneHns baHkom Kroda Ha ocHOBaHMM 3aaBneHus JenoHeHTa ob yTepe
(noBpexaeHnn) Knova LenoHeHT 40 MOMEHTa M3roTOBMIeHMSI KJlloda He MMeeT A0oCTyna K
Auenke. Mepron n3rotoBneHns Knioda, CBA3aHHbIN C ero ytepen (nopyen) [enoHeHTOM Mnm
WNHBIMU IMLLAMU, BKITIOYAETCA B CPOK MOMb30BaHWsA CendoBOM SHEMKOM 1 NOOSIEXMUT onnaTte B
COOTBETCTBMU C [lOroBOPOM.

4.2.4. He ponyckaTtb NOBPEXAEHWIM NpefoCTaBNeHHOW B MONb30BaHMe A4enkn 1 Knoda.
B cnyyae ytepu Kntoda, nopym Kntoda nnu g4enkm BO3MecTUTb baHKy NpuynHeHHbIe yObITKU.

Mpu yTepe mnu nospexaeHun Knioda yObITkM baHka, CBA3aHHble C W3roTOBNEHWeM
K/lo4a B3aMeH yTpaveHHOro (MoBPeXAeHHOro), MPU3HAKOTCA CTOPOHAMN PaBHbLIMU 3a710MOBOWV
cTtoumocTn Kntoya, yctaHoBfeHHOW Tapudamu, OenCTBYIOWMMI Ha AaTy nofgayun [JenoHeHToM
B baHk 3asBneHus 0b yTepe nnm nopye Kntova. YkazaHHble yObITKM BO3MeLLaloTCs [JenoHeHTOM
B [leHb nofdayn B baHk 3asBneHus ob ytepe (nopye) Knioya nyteMm BHeCEHWs Ha CBOW TekyLLIMM
CHET OeHEeXHbIX CPefCTB B pa3Mepe PaBHOM 3a10roBom CToMMocTn Knlova B COOTBETCTBUM C
Tapudamu, OeNCTBYIOLWMMI Ha AaTy Nodayn 3assneHuns ob ytepe (nopye) Kntoda.
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B cnyyae ecnu npu nogade [lenoHeHTOM 3asaBneHus 06 yTepe (nopye) Knoya no Kakmm-
nnobo npryMHam [lenoHeHT ogHOBPEMEHHO C NoAaven 3asBNeHnst He BHeCeT Ha CBOM TekyLmi
CYeT 3aN0roBytd CTOMMOCTb Krtoda B COOTBETCTBUM C Tapudamu, AeNCTBYIOWMMM Ha AaTty
nogayn 3asBneHns ob ytepe (nop4ye) Knioda baHk cnncbiBaeT ¢ Tekyllero cyeta JlenoHeHTa
3a510roByt0 CTOMMOCTb Krio4a.

4.2.5. He no3gHee nocnenHero AHs Cpoka nosb3oBaHus A4ernkon ocBoboanTb S4eiky ot
NpeLMeTOB BIIOXEHNS 1 BO3BPaTUTb baHky Koy B MCNpaBHOM COCTOSAHNN.

B cnyyae ecnu nocnenHu AeHb Nonb30BaHMA SHEMKOM NPUXOAUTCA Ha Hepaboynn AeHb
[eno3utapus, ocBoboaUTb sHernky 1 Bo3BpaTUTb Koy baHky B crefytowmii 3a HUM pabo4mia
AeHb Jeno3ntapus.

[lenoHeHT 00s3yeTcs BO3BPaTUTL B baHk Knioy gaxe B cflydae BCKPbITUS baHKOM
CenoBOW A4elKK B CBS3M C MPOCPOYKOM ONnaTthl JenoHeHTOM NOoNb30BaHWA A4enKon.

4.2.6. Mo TpeboBaHutio baHka NpegbsBUTbL AN BK3YaNbHOrO OCMOTPa MNPeAMETbI
BIOXKEHUS.

4.2.7. Tlpn V3MeHeHUn dhaMunmmn, MMeHu, otdectea HenoHeHTa Y/, a TakXe MHbIX
cBefleHMI 0 [lenoHeHTe, yka3aHHbIX B [loroBope, CBOEBPEMEHHO yBeAOMUTb 00 3TOM baHK ©
NpencTaBmTb OKYMEHTbI, MOATBEPKAAIOLLME AAHHbIE 3MEHEHUS.

4.2.8. He nepepnaBatb Koy OT fl4erKkn TpeTbUM NnLaM, 3a UckoveHmemM [JoBepeHHbIX
nL, a TakXke He N3roTaBnmBaTh Ayonukatbl Knoya.

5. NMPABA N OBA3AHHOCTU BAHKA

5.1. baHkK Brpa.e:

5.1.1. Tlpy  BO3HMKHOBEHWW  KAaKMUX-NMOO  MOAO3PEHUN Ha BOXEHME B HAyenky
3anpelleHHbIX npegmMeToB (M. 1.2 Hactoswero [lopsaka) notpeboBath y [enoHeHTa
npenbABUTL NPeLMETbl BNOXEHUS AN BU3YanbHOro OCMOTPa, B TOM YUCSIE C UCMOSIb30BaHVEM
NprOOPOB HepaspyLUaloLWero AencTBIS.

5.1.2. 3a cBoM cyeT Oe3 yBefoOMmeHWs [lenoHeHTa, B TOM 4uUCie B ero OTCyTCTBMe,
OTKPbITb A4enKy 1 13bATb HAXOAALLMECS TaM MPEeAMETbI BIOXEHUS MPU BO3HUKHOBEHMI (hopC-
Ma>OpHbIX OOCTOATENbCTB, TO €CTb YPEe3BblHaMHbIX U HEenpegoTBPATUMBbIX MPU  OaHHbIX
YCNOBUAX ODCTOATENbCTB, KOTOPble CYLWECTBEHHO 3aTPYAHSIOT MW AenaloT HEBO3MOXHbIMM
ons baHka ucnonHeHWe o0053aTenbCTB MO HacTosweMy [oroBopy, a Takxke B cCiy4ae
HapyLeHn [1enoHeHTOM yCnoBKMIM HacTosLero [loroBopa.

5.1.3. B cnydae ecnnt [JeNOHEHT Ha AaTy UCTEYEHUS OMNa4eHHOro Cpoka Mojib30BaHNA
fyernkomn He BO3BpaTUT baHky Kroy oT Aueriku 1 B TedeHme 30 (TpuauaTty) KaneHaapHbIX OHEN
OT AaTbl NCTEYEHMS OMNMIAYEHHOMO CPOKa NOMb30BaHKMA AYeKOM CPOK NOSb30BaHMS A4ENKOW He
OyneT npoasieH aBToMaTM4eckn B NopsaKe, yCTaHOBNEHHOM HaCTOALWMM lNMpunoxeHmnem, baHk
no uctedeHnn 30 (Tpnauat) KaneHaapHbIX OHEN CNUCbIBAaeT paHee BHECEHHYIO [enoHeHToM
3aM10TOBY0 CTOMMOCTb Krtoda ¢ Tekylwero cdeta [enoHeHTa, nMpu 3TOM Mpekpallaercs
nonb3oBaHue A4yenkon [JenoHeHToM.

5.1.4. be3 yBegomMneHus [lenoHeHTa B TOM YMUC/E B €ro OTCYTCTBME OTKPbITh A4erKy no
ncredeHmn 30 (TpuauatM) KaneHOapHbIX OHEM CO [HS WCTeYeHUs OMavyeHHOro Cpoka
NONb30BaHUA AYerKou, B clydae eciv [IeNOHEHT B TeYeHe YyKa3aHHOro nepmoaa He npoamT
CPOK MOSMIb30BaHMA A4enKOM UAM He BO3BPATUT Kntod, M Mpy 3TOM He OnfaTUT CTOMMOCTb
NOMIb30BaHUA 14eKOM B COOTBETCTBMM C HACTOSALLMM [TprnioxKeHnem.

OTKpbITVE BaHKOM AYerKn NPoM3BOANTCA KOMUCCMEN, COCTOALLEN M3 YNONTHOMOYEHHbIX
npencraButenen baHka. Mo dakTy oTKPbITUS A4erkK coctaBnseTcs AKT. Mpu obHapyXeHnn B
OTKPbITOM fAYerke NpPeaMETOB BIOXEHUA OOMOMHUTENBHO K AKTYy COCTaBAAETCS OMNUCh
BIIOXKEHWNs,, a OOHapyXeHHble MpefAMeTbl BMAOXEHUS WM3bIMAOTCA U3 Adenku. W3baATble
npeaMeTbl  BJIOXEHWSA OCTalOTCS Ha XpaHeHUW B baHke Ha yCnoBMsX, He MPOTHUBOPEHaLLMX
LEeNCTBYIOLLIEMY 3aKOHOAATENbCTBY, M BO3BPALLAOTCA [enoHeHTy nocse onnatbl NOfb30BaHWSA
f4enkon B nonHoM obbeme (TpeGoBaHWMe OO onnate MOBbILLEHHOW MNaTbl 3@ MOMb30BaHVe
fyemkon 3a nepuof OAMH MecCsl), a TakXe BO3MeLleHWs baHKy YObITKOB 1 ynnaTbl
BO3HArpaXxaeHms 3a XpaHeHUe N3bATbIX U3 A4enkin NpeAMeTOB BIIOXKEHNS.

3a XpaHeHWe W3bATbIX NPeaMeToB  BRoXeHus  [ernoHeHT  ynnadyveaeT  baHky
BO3HarpaxmaeHue B COOTBETCTBMM C Tapudamm AeNCTBYIOWMMKM Ha AaTy BO3BpaTa NpeaMeToB
BNOXeHUA [lenoHeHTy.

5.1.5. OcywecTB1UTb NPOBEPKY LOBEPEHHOCTW, npencraBneHHon B baHk [JoBepeHHbIM
nMUOM [lenoHeHTa, 1 0TKa3aTb eMy B MCMOJb30BaHUU A4enku, B Cydae ecsivi NMOSTHOMOYNS,
NpenyCcCMOTPeHHble  [JOBEPEHHOCTbIO OOPMNEHbI He B COOTBETCTBUM C TpebOoBaHMAMMN
[oroBopa wunmM [OencTBylOLWEro 3akoHo4aTenbCTBa, a Takxke npu Hanudmm y  baHka
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NHMOPMaLIMK O NPeKpaLLEHN OeNCTBUS OBEPEHHOCTU, MO0 Npu 0OHApPYXXeHUU NPU3HAKOB
ee noaaenku, B TOM Ymcie NogvynCcToK, HEOrOBOPEHHbIX NCMPABAEHNN.

5.1.6. OTKa3atb [JenoHeHTy B NpefoCTaBneHnn eMy B Nonb3oBaHne CendoBoV S4enKn B
cnydae, oTcyTCTBMA B [leno3ntapum cBODOAHbIX A4eek HEOOXxoamMMoro [lenoHeHTy pa3mepa.

5.1.7. Bect BngeoHabnioaeHve B MOMeLLEHUN Aen0o3nTapus.

5.2. baHk 06513aH:

5.2.1. MNpepoctaButb [denoHeHTy Adenky 1 Knioy B MCNPaBHOM COCTOSHUM B Nopsake,
yCTaHOBNIEHHOM [10roBOpOM.

5.2.2. Obecneunts [enoHeHTy 1 (1nu) [oBepeHHOMY NuLy npu npegbssneHun Y/,
CBeLleHMs O KOTOPOM KMMetoTca B baHke, AOCTyN K AYerike B COOTBETCTBUM C YCTAHOBMEHHbIM
baHkoM pacnopsiakoM paboTbl [leno3ntapus.

5.2.3.  WHdopmuposats [enoHeHTa 00 u3mMeHeHun [loroBopa B nopsake,
yCTaHOBNEHHOM [10roBOpOM.

5.2.4. YCTpaHATb 3@ CBOM CHeT noBpexaeHne A4erkn 1 3aMKa, BO3HUKLLEE He MO BUHE
[lenoHeHTa (HEBMHOBHOCTb [lenoHeHTa B MOBPeXAeHWM AYenKin 1 3aMKa yCTaHaBNMBAETCS Ha
OCHOBaHWUM CJy>kKeOHOro paccnefoBaHWs MNpoBedeHHOro baHkoM). [Mpn  HeMcnpaBHOCTM
Ayenmkm n (MNKM) 3amKa, BO3HMKILENM He No BuHe [lenoHeHTa, baHk 0e3 B3UMaHUS
OOMONHUTENbHOW  NAaThl Ha OCTAaBWMWCA  OMMAYeHHbIN  CPOK  MOMb30BaHUSA  Adenkoun
npenoctaBnseT [JenoHeHTy B NOMb30BaHME NHYIO UCMPaBHYO A4ernky TOro xe pasmepa, nmoo
bonbuwero pa3mepa (Npy oOTCyTCTBUMM flYemkn Toro e pasmepa). B nomatBepxpaeHue
npenocTaBneHmMs B MOMb30BaHMe  [JeMOHeHTYy WHOM  AYerKn  CTOPOHbl  OQOPMASAIOT
(NoAnNMCbIBaOT) CBUOETENbCTBO O 3ameHe CenhoBOM A4enKM.

5.2.5. He pasrnawaTtb TpeTbMM N1LaM CBefeHus O [lenoHeHTe 1 HacTodem [lorosope,
38 UCKIIYeHVeM CfydaeB,  NpeayCMOTPEHHbIX AeNCTBYIOWMM  3aKOHOAATENbCTBOM U
Lorosopom.

5.2.6. B cnydae m3batmMa npegMeToB BRoXeHWA [enoHeHTa M3 f4enkm B CBA3M C ee
3aMeHOoM Mo MHMLUMaTMBe baHka (Mpy BO3HMKHOBEHMM OPC-MaXKOpHbIX 00CTOATENbCTB), baHK
0e3 B3WMaHWs [OMOMHUTENIbHOW MNNaTbl Ha OCTABLUMICSA OMJIAYeHHbIN CPOK MOJb30BaHMS
flyemkom npepocTaBnseT [lenoHeHTy B MOMb30BaHME WHYIO WMCIPABHYO f4erKy Toro e
pasmepa, Nnnbo OGonbliuero pasmepa (Npu OTCYTCTBUMM Hyerkn TOro e pasmepa). B
noATBepXXaeHMe NpeaocTaBneHns B Nonb3oBaHWe [JenoHeHTy nHon A4enkn baHk odopmnseT
CBMAETENbCTBO O 3aMeHe CenoBOMN A4eNKU.

6. IOMNYCK K A4ENKE

6.1. K fuernke nonyckaetca [lenoHeHT 1 (1nu) [loBepeHHOe NNLIO Npn Hanudmum Kniova v
OYN, cBeneHus o KoTopoM mmeloTcs B baHke cornacHo rpaduka pabotbl Aeno3uTapus,
YyCTaHOBNEHHOro baHkoM.

6.2. Jonyck K f4yenke BHe yCTaHOBNEHHOro baHkoM pacnopsaka pabdoTsl [eno3untapus
He npounsBoauTcs. JenoHeHT ([JoBepeHHOe NNLO) TakXke He Jonyckaetca B [Jeno3nTapun, B
cnydae ecnn [lenoHeHT vMeeT nepef baHKoM He noralleHHyo 3a40MKEeHHOCTb, BO3HUKLLYIO 13
HacTosLero JloroBopa, NMOOo 13 MHbIX B3aKMOOTHOLLIEHUI baHKa 1 [enoHeHTa.

6.3. Jonyck k Auyerke LenoHeHTa n (Mnwn) [loBepeHHOro Nuua He Mpou3BOANTCA B
cneylolmx cy4asnx:

- HaxoxaeHus B [lenosutapum opyroro KNneHTa unm cotTpyaHmka baHka,

- npoBefeHns baHKOM TexHomorn4yeckmx paboT, HenocpeacTBEHHO BAMSAIOWMX Ha
paboty leno3utapus.

7. OTBETCTBEHHOCTb CTOPOH

7.1. B cnydae He Bo3Bpata Knoda OT fA4enky Mo MCTEHeHWM OMfa4eHHOro CpoKa
Nonb30BaHUsA A4erkon M Npu HedocTaTodHOCT CBOOOAHOrO OCTaTka Ha Tekylmx cHeTax
[lenoHeHTa Ond  aBTOMATMYECKOrO MPOAJSIEHUS CPOKa MOJSb30BaHMA f4enkon, [lenoHeHT
0053aH ynnaTuTb baHky MOBbILIEHHYO NAATy 3a NOfIb30BaHME A4enkon, ncxons 13 Tapndos,
LEeNCTBYIOLMX Ha AeHb, CNefyloWmn 33 NOCNefHNM AHEM OMIa4eHHOro Cpoka Mosb30BaHNS
flyenkon B nopagke, yCTaHOBNEHHOM HaCTOALLMM [JOrOBOPOM.

B cnyyae, ecnn fo uctederus 30 (Tpyvauati) AHeM CO AHS OKOHYaHWS OMla4eHHOro
CpPOKa MONb30BaHWS fAYenkon [enoHeHT OnnaTtuUT MOBbIWEHHYIO MAaTy 3a MNOfb30BaHMe
A4erKomn, Npu 3TOM He BO3BPATUT B baHK KJilo4 3TO CBUAETENbCTBYET O MPOANEHUN UM CPOKa
NOJIb30BaHUA 14eKOW Ha OAMH MeCsL, OT AaTbl OKOHYaHWA CPOKa MOJIb30BaHMS A4ENKOWN.

7.2. B cnyyae ytpatbl Kntoda nmubo ero Bo3spaTta nocie oTKpbITUS A4ekn KOMUCCUEN
BaHka, a Takxke npu noBpexaeHnn Aderkn (Knoya), JenoHeHT obs3aH BO3MeCTUTb baHky
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yObITKM B BUIE CTOMMOCTM 3aMKa, paboT Mo ero AeMOHTaXxy M yCTaHOBKE HOBOrO 3aMka, a
TakXe - MO BOCCTAHOBEHWMIO f4enku.

7.3. [lenoHeHT HeceT TMOJHY0 VMYLLECTBEHHYIO OTBETCTBEHHOCTb 3a YObITKM,
NPUYUHEHHble BaHKy 1N TpeTbM NLAM, a TakxXe UX MMYLLECTBY B pe3yfibTate NnoMeLLeHms
[lenoHeHTOM B fA4erky NpeaMeTOB BIOXEHWA He COOTBEeTCTBYKOLWMX M. 1.2 HacTosLlero
[Mpunoxenus.

7.4. baHK He HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb MPedMETOB BJIOXEHMS
NOMELLEHHbIX [1eNMOHEHTOM B A4enKy C OrpaHUYeHHbIM CPOKOM XPaHEHWUS UM TPebytoLLmX
crneumarnbHbIX YCIIOBUM XpaHeHWs (TeMnepaTypa, BNaXHOCTb U MpoYme).

7.5. BaHK He HecCeT OTBETCTBEHHOCTb 3a MOJIHOTY, LOCTOBEPHOCTb W AeNCTBUTENIbHOCTb
[LOBEPEHHOCTN HOTapuanbHO O0OpPMNeHHOW NpeabsaBrieHHOM baHky [oBepeHHbIM NNLOM, a
TakXe 3a noc1eacTBua  coBeplleHus [loBepeHHbIM  IMLUOM  OEeUCTBUM  Ha  OCHOBAHWK
YKa3aHHOro JOKYMeHTa.
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MpunoxeHne N2 6
K [JoroBopy 0 KOMMNIeKCHOM DaHKOBCKOM ODCITYXMBaHWM
usmdeckmx nuu, B 3A0 «ArponpomMbaHk»

MpaBuna Nonb30oBaHWs KapTamm
MexayHapoaHbIx nnatexHbix cnctem MasterCard Worldwide v Visa Inc.

1. TEPMWHOJOINA

1.1. BnoknpoBka MexayHapoLHOM KapTbl — yCTaHoBKa baHKOM 3anpeTa Ha npoBefeHue
no CYyeTy aBTOPM3YEMbIX PACXOAHbIX OMepaLmii C MICNoMb3oBaHKeM MexayHapoaHOW KapTbl.

1.2.Bnapeney, MexayHapogHoin kapTtbl (Bnageneu MK)— Brapeneu cveta, Ha u1ms
KoToporo baHkom BbinyleHa MexayHapoaHas KapTa.

1.3.OononHutenbHas  MexayHapogHas  kapta  ([ononHutenbHas MK) -
MexayHapoaHas KapTa, BbinyLieHHas baHKOM No NMCbMeHHOMY 3asaBneHuIo Bnagenbua cyeta
Ha 1MSA yKazaHHoro nm lMpencrasurens.

1.4. Nepxarens MK — Bnageney, MK vnu lNpepcraBurens.

1.5. UMnNpuHTep - MexaHn4eckoe yCTPOUCTBO, NPeAHa3HaYeHHoe AN nepeHoca OTTrCKa
penbedHbIX  (3MOOCCMPOBAHHbBIX) PEKBU3NTOB  MeXOyHapoaHOW KapTbl Ha OOKYMEHT,
COCTaBMEeHHbI Ha OymaxkHoM HocuTene - Cnune. [pumeHeHve VIMNpuHTepa Oonyckaercs
TONbKO AN obcnyxmnBaHus MexayHapofHbix kapT MasterCard (kpome Cirrus/Maestro,
NHTepHeT-KapT).

1.6. NHTepHeT-KkapTa — MexayHapopnHas kapTta MasterCard Virtual.

1.7. Cnun/kBuTaHuma TepMuHana (Cnvln/KBMTaHu,Mﬂ) — [OKYMEHT, COCTaBfIEHHbIN Ha
cneymanbHoOM OnaHKe/COCTaBMeHHbIN TepMUHANOM, KOTOPbIA SBASETCA OCHOBAHWMEM AS1S
OCYLLLeCTBNIEHNS PacyeToOB MO onepaummn C UCNob3oBaHMeM MexayHapoaHOW KapTbl Uu ee
PEKBU3UTOB W/WNWN  CNy>XalWM  MNOATBEPXAEHVEM ee COBeplUeHWs, COCTaBfIeHHbIN C
npuMeHeHeM MeXayHapOA4HOW KapTbl UV ee PeKBU3UTOB Ha DyMaxkHOM HOCUTene 1 /unu B
3NeKTPOHHOM hopme.

1.8.CBOOOAOHBIM OCTAaTOK AEHEXHbIX CPeAcTB - CyMMa AeHeXHbIX cpeacts Ha CyeTe 3a
BbI4ETOM CyMMbl aBTOPV30BaHHbIX Bnagensuem MK pacxogHbix onepaumin.

1.9. MexayHapogHas kapTa — 6aHKOBCKasi KapTa MeXAyHapOAHbIX MNaTeXHbIX CUCTEM
MasterCard Worldwide nnu Visa Inc., no3sonsiowas odopmnsats B MNOK, ocyLlecTBASOLLIMX
AaHHble onepauym, pacyeTHble 1 MHble LOKYMEHTbI B Mpefenax paspelleHHblX baHKoM cymMM.

Mo Tekcty [oroBopa nog TepMMHOM MexayHapoaHas KapTa MOHWMMAeTCa Takxke
NHTepHeT-KapTa, 3a NCKIDYEHMEM ClTy4aeB, KOraa NpsMo yKa3aHo MHoe.

1.10. MexpayHapogHble nnatexHble cucteMbl (MMC) - VISA Inc.,, MasterCard
Worldwide.

1.11. KogoBoe cnoso no MK - cekpeTHbIn Maposb, Ha3Ha4YaeMbi Bnagenbuem cyeTa
CaMOCTOSITENIbHO, He MOANEXALUMA Pa3rnalleHnio TPETbUM NULAM, MPeaHa3HaYeHHbI Ans
noeHTMdukaumy depxatena MK B cnydaax, npefycMoTpeHHbix Jorosopom. Kogosoe c/ioBo
no MK moxeT n3meHatbca [lepxatenem MK HeobxoamMmoe KOnmMyecTBO pa3 Ha OCHOBaHUM
NUCbMeHHOTOo 3asaBneHns depxartens MK.

1.12.PacxofHbin  nuMuT no  MexgyHapoaHo kapTe (PacxogHbii  nUMUT)  —
COBOKYMHOCTb AOCTYMHbIX N8 yKa3aHma Bnagenbuem cyeTa orpaHMyeHnit no pacnopsixKeHnio
OEHEXHbIMU CpeacTBaMM C UCNOMb3oBaHMeM MexayHapoaHOW KapTbl. YCTaHOBKA M OTMeHa
PacxogHoro nummnTa Npom3BOANTCA Ha OCHOBAHWY MMCbMEHHOIO 3aaBneHns BnagenbLa cyeta.

JINMUT pacxofoBaHNs OEeHeXHbIX CpeAcTB No MexXayHapoOHoW KapTe MOXeT ObiTb
YyCTaHOBJIEH MO CIeAYIOLMM NapaMeTpaMm:

- MaKCMManbHaa [[OCTynHas [Ons  COBeplleHMs onepauum € MCNOb30BaHWEM
MexayHapoaHoM KapTbl CyMMa 3a onpefenieHHbI nepuod (AeHb, Hemens, KaneHaapHbin
MecsLL);

- MO BMAAM AOCTYMHbIX A8 COBEpLUEHNS onepaumi (nonyYeHmne HanuYHbIX OeHEeXHbIX
cpenctB € UCMNofb3oBaHveM  MexayHapooHOW — KapTbl, onnata TOBapoOB/yciyr ¢
1cnonb3oBaHneM MexayHapoaHOW KapTbl).

1.13.OcHoBHas MexpayHapopHas kapTa (OcHoBHas MK) — MexpayHaponHas KapTa,
BbIMNyLLEHHasA No 3asaBneHnto BnagensLa cyeta Ha Ms BnagenbLla cyeTa.

1.14. 3kBanpep - PUAMNHECKOE NULLO, OCYLLECTBASIOLEE AeATENbHOCTL MO NPOBEAEHUIO
pacyeTtos ¢ TCl1 no onepaunsam, coBepLllaeMbiM C UCMONb30BaHWeM MexXayHapoOHbIX KapT, U
OCyLLLeCTBNIEHMe onepaLmi No Bblgadye HaNnYHbIX AeHeXHbIx cpeacts Hepxartensm MK.

51



2. OBLLIME NOJIOXEHUA

2.1. bank Bblgaet KnveHty MexOyHapOOHYO KapTy Ha OCHOBaHWW 3afBfieHWA Ha
BbINyck MexayHapogHou kapTbl, nogaHHoro KnueHtom nnbo B OtaeneHwnm baHka nnbo
nocpenctsom Cuctembl «APB  Online», ecnn 310 npegycMoTpeHo DyHKLMOHANbHbIMMN
BO3MOXHOCTAMK Komnuekca. 3a Bbinyck MexayHapogHowm KapTtel baHK B3VIMaeT KOMUCCUIO B
cooTBeTCTBMM C Tapudamy baHka.

2.2.Bblgada MexayHapodHow KkapTbl ocyuwlectendetrcd B OtgeneHnmn baHka npu
npepobasnedn  OYJ1  Knunentom/Mpencrasutenem. B ciydae  oTkasa  Knuventa  wvnu
MpencraButens oT nofydeHns MexayHapoaHOW KapTbl KOMUCCWUS, ynnadeHHas baHky 3a
BbiMyck  MeXAayHapooHOW  KapTbl, He BO3BpallaeTcd. B noateepXaeHuve  Bblgaym
MexnayHapogHon kapTbl CTOpPOHbI MOANMCHIBAIOT CBUAETENBCTBO O MOMyYeHUM GAHKOBCKOM
nnactmkoBon kapTtel Master Card B 3A0 «Arponpombank» u (1nn) o nonyy4eHun 6aHKOBCKOM
nnactnkoBow kapTbl Visa B 3A0 «ArponpomMOaHK».

2.3. JononHutensHas MK BbinyckaeTcd Ha WMS yKa3aHHoro Bnapgenbuem cyeta
MpeactasuTens (Npy ycnoBum Hannuyums BbinyuieHHon OcHoBHov MK Bnagenbly Cyeta). Tun u
BastoTa JononHutenbHon MK He MOXeT OTnn4aTbCsa OT TUMna 1 BantoTel OcHoBHOM MK.

MNonyunte HononHutensHyto MK B baHke mMoxeT [lpencraButenb, Ha MMSA KOTOPOro
BbinywleHa [JononHutenbHaa MK. [lpu 3ToMm, Bnageney cyeta 00si3aH  Pa3bACHWUTH
MpencraBuTeNto NOPSAOK NOMb30BaHMSA MexayHapoAHOW KapTou, ero npaea v 0bs3aHHOCTU
no orosopy.

B noarteepxaeHve Bblda4y MexXayHapoaHou KapTbl [MpeAcTaBuTeNb MNOAMMCHIBAET
CBMOeTeNbCTBO O MOMy4eHUM OaHKOBCKOW niacTmkoBon kapTel Master Card B 3A0
«ArponpomMOaHk» unKM O nosy4eHun OaHKOBCKOW nnactMkoBon Kkaptel Visa B 3A0
«ArponpoM0OaHK».

BaHK BnpaBe oTKa3aTb B Bbldaye (Bbinycke) MexayHaponHon kapTbl (OcHoBHOM MK 1
(nnn)  HdononHutensHon (-bix) MK) B c/lydae npekpalleHus Wiy npruoCcTaHOBNEHWS
COTPYOHWYEeCTBa C KPeAUTHOM OpraHu3aumen — y4aCTHUKOM MeXOYHapOLHbIX MiaTeXHbIX
cucteM MasterCard Worldwide vnu Visa Inc. n (unn) nnatexHbiMu cuctemamun MasterCard
Worldwide nnu Visa Inc., npenocrtaBnsiouiMm baHKy BO3MOXHOCTb Bblfadm 1 00CnyXnBaHNs
MexayHapoAHbIX KapT, a Tak e Mpu BO3HWKHOBEHUM NHbIX OCHOBaHUI (0DOCTOATENbCTB), B
TOM 4MC/Ie CBA3AHHbIX C NposefeHWeM baHKOM TexHUYecKmx W/Wnm opraHu3aLOHHbIX
MEepPONPUATUN.

2.4. B cnyyvae nopayn KnveHTom 3asBreHns Ha Bbinyck MexayHapogHon kapTbl (kak
OcHoBHon MK, Tak 1 JononHutensHon MK) nocpenctsom Cuctembl «APB Online», ecnn 370
npegycMoTpeHo  DyHKUMOHANbHbIMK  BO3MOXHOCTAIMM  Komnnekca, KnveHT  obsi3aH
obecneunTb [OCTAaTOYHOE KOMMYECTBO [OEHEXHbIX CPeAcTB Ha CBOMX TeKyLUMX CYeTax,
OTKPbITbIX B baHke, Ans onnatbl ycnyr baHka 3a BbIMyck 1 0bcnyXumBaHue MexayHapogHom
KapTbl, a Takxe 4nd GopMrpoBaHUa HecHMXaeMoro octaTka B pasmepe, npenyCcMoTpeHHOM
Tapndamm baHka.

B cnyyae He[oOCTaTOMHOCTU AeHEeXHbIX CPeAcTB Ans onnatbl yayr baHka, a Takxe ong
opmupoBaHma HecH>kaemMoro octaTka baHk Bnpase oTkasath KnveHTy B npriemMe 3asBrieHuna
Ha BbINyck MexayHapogHoOM KapTbl.

2.5.TTo BCemM onepaumsiM, COBEPLUEHHbIM C MCNOofb3oBaHMeM [ononHuTensHon MK,
OTBETCTBEHHOCTb HeceT Bnapeney cyeta. [lpencrasutens He asnsetca  Brapgenbuem
HononHutensHon MK 1 1MeeT npaBo pacnopsaxaTtbCs HaxomawmmMmca Ha CyeTe Bnapgenbua
cyeTa AEHEeXHbIMW CPeacTBaMK TONbKO C MCNOfAb3oBaHveM LononHutensHon MK wnnm eé
PeKBM3UTOB B Npefenax PacxogHoro nMmMuTa, a Takxke obpallatecs B baHk:

- C MNWCbMEHHbIM 3asiBleHVeM O OnokMpoBKe/pa30noKMpPOBKe BbILAHHOM eMy
HononHutensHo MK 1 3asBneHnem o6 ycraHoBke/m3meHeHun Kogosoro cnosa no MK B
COOTBETCTBUM C [loroBOpOM,;

- 33 nony4eHmem/Bo3spatom JononHutenbHon MK B baHke, BbINyLLEHHOM Ha ero MMS.

Onsa coBepluenus Mpencrasutenem (Unv apyrum hraM4eckKnM NMLOM) WHBIX onepaLmi
no Cyety Bnapenen cdyeta AOMXKeH OPOPMWUTbL Ha Hero AOBEpPeHHOCTb B baHke unm B
COOTBETCTBNM C AeNCTBYIOLLMM 3aKoHOoAaTensctsoM MMP.

2.6. MexayHapogHas KapTa He ABnseTcs cobCTBeHHOCTbIO KnmneHTa v BbigaeTcs KnmeHTy
BO BpeMeHHOoe mnonb3oBaHue. Mpu 3akpbitum CyeTa Bnageney, cyeta o0si3aH BO3BPATUTHL
Me>xXayHapoOHble KapTbl, BbiMyLLEeHHbIe K AaHHOMY CyeTy, B baHk:
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- e CYeT 3aKkpblBaeTcd Mo WHUUMATMBe Bnagenbua c4eTa - OOHOBPEMEHHO C
nognucanvem CBuaeTeNbCTBa O BO3BPaTe MEXAyHAapOAHOM OAaHKOBCKOW MAaCTUKOBOW
KapTbl M 3aKPbITUW KapTo4HOro cyeTa B 3A0 «ArponpoM0OaHK»;

- eciv CYeT 3aKpbIBAETCA MO MHULMATVBE baHKa — B Te4yeHme 4ecaT KaneHaapHbIX AHEN

CO AiHA 3aKpbITna CyeTta.

2.7.0ng npoBefeHWs onepauMii C nomollplo MexayHapogHou KapTbl  (Kpome
NHTepHeT-kapT) Lepxatens MK nonyyaet MVIH-kod, KOTOPbIA BbIAAETCA B CreLManbHOM
3anedvaTaHHoM lMNH-KoHBepTe 0OAHOBPEMEHHO C noslydeHeM MexayHapogHow KapTbl (KpoMe
NHTepHeT-KkapT). M3meHeHne MNH-koma npou3BoaMTCs C nepeBbinyckoM MexayHapomnHom
KapTbl B COOTBETCTBUW C Taprdamm Ha OCHOBaHMM MMCbMEHHOTO 3adBneHna Bnagenslia cyerta.

2.8.06cnyxumBaHve [epxatenen MK yepe3 uWHble KpeOUTHbIE  yYPEXAEHWS,
SABNSIOLLMECS YHACTHUKAMU MeXAYHAapOAHbIX mnaTexHbix cnctem MasterCard Worldwide n
Visa Inc., Npom3BOAMTCA B COOTBETCTBUM C Tapudamu baHka 1 Tapudamm, yCTaHOBNEHHbIMMA
3TUMU YHaCTHUKAMW.

2.9.C uenblo 3alWmMTbl AEeHeXHbIX CPefcTB WM yveTa OCTaTka AeHeXHbIX Cpencrs,
Haxoaswmxca Ha CyeTe, Bnageneu, cyeTta 0b6s3aH cobnoaate cneayioLlme npaBmna:

- obecneynTb XpaHeHWe, MOMyYeHHbIX MPW COBEPLUEHMM Onepaumin C MNOMOLbIO
OcHoBHOM 1nu JononHutenbHbix MK, LoKyMeHTOB (Cvm, KBUTaHUMS U T.M.) Ha OyMaxKHOM
HocuTene;

- KOHTpPONMpOBaTb COCTOAHME CYeTa MO eXeMecsyHbIM Bbinuckam no  Cyerty,
popmupyemMbliM baHKOM.

2.10. Mpw nopmadve KnueHTOM 3asBneHMs Ha BbiNnyck MexayHapogHoW KapTbl Ha
Tekyulem cyeTte KnmeHta opmMmpyetcs HecHMXXaeMbl OCTaToOK B pasmepe cornacHo Tapudam
BaHka.

HecHm>XaeMbln  OCTaTOK OTMEHSAeTCs  MpW  YCINOBUMU  OTCYTCTBUA  3340JIKEHHOCTU
Bnapenbua c4eta nepef, baHkoM, Mo ncteveHnm copoka KaneHaapHbIX AHeN CO AHSA:

- ciayv B baHK MexayHapogHou KapTbl, NpW Bblgadve koTopon Obin cchopmmnpoBaH
JaHHbIN HeCcHMXaeMbl OCTATOK;

- NCTeYeHWst Cpoka AenctBus MexayHapoaHOW KapTbl, MPW BblAaye KOTOPOM Obin
CHOPMMPOBAH AAHHbIV HECHMXaeMbIV OCTaTOK;

- nogayv Bnagenbuem cuyeTa 3aaBneHUs 00 aHHYyNIMpPOBaHUM MexayHapoA4HOM KapThl,
Npu BblAa4e KOTOPOK OblNT CDOPMMPOBAH AaHHbIN HECHMXKaeMbIi OCTATOK;

- nofa4um Bnagenbuem cyeta 3adBneHns o 3akpbitim CHeta.

B ciydae ymMeHblleHusa pa3mepa HecHwkaemoro ocTaTka, MnpenycMOTPEeHHOro
Tapudamu, baHk nepeuncnset BbICBODOAMBLUMECS OEHEXHble CPencTBa Ha Tekywmn cyet
Bnapenbua cyeta U QopMMpyeT HOBbIM HecHUXaeMbi  OCTaToOK, MNpedyCMOTPEHHbIN
Tapudpamn.

B cny4ae yBennyeHmns pasmepa HeCHMXaemMoro octaTka, npefycMOoTpeHHOro Tapmdamu,
Bank Ona ysenuyeHus HecHwxaemoro octatka Ha Tekylem cyeTe [0 YCTaHOBJIEHHOMO
Tapudamu pasmepa 6AOKMPYET HEOOXOAMMYIO CYMMY OEHEXHbIX CPefcTB C Tekyllero cyeta
Bnapenbua cyeTa.

2.11. 3a obcnyxmBaHve MexgyHapogHon (-bix) kapTtbl (kapT) KnueHT o093aH
onia4meath ycsyrn baHka B pasmepe, yCTaHOBNEHHOM Tapudamm baHka.

BaHK CnnCbIBaeT KOMUCCMIO 3a 0DCNyXMBaHWe MexayHapo4HOW KapTbl C Tekyllero cyeta
KnuenTa.

Onnata KoMWUCCMKW 33 0OCNyXmMBaHWe MexXayHapoOHOW KapTbl OCYLLECTBASETCS B
cnegylowem nopsake:

BaHk BbicTaBnseT KnuneHTy TpeboBaHWe 00O onnate KOMUCCUW 3a ODCNyXKMBaHMeE
MexayHapoaHom KapTbl K ero Tekyllemy c4eTy B TedeHne 30 (Tpuauati) KaneHaapHbIX AHen
CneayouMx 3a NOCegHNUM MecsLeM onsladeHHoro nepmoda obcnyxmaHms MexayHapoaHom
KapTbl. KnneHT 06s3aH 0becneynts OCTaTOHHOE KOIMYECTBO AEeHEXHbIX CPeCTB Ha Tekyluem
cyeTe ANs onnaTtbl KOMUCCUM 3a 00CNYXMBaHWe MexayHapOLHOW KapThl;

Mepwrop onnatbl BbICTaBNEHHbIX TpeboBaHMn cocTaBnseT 30 (TpMALaTh) AHEN C MOMEHTa
hopMMpoBaHMs TpeboBaHWs Mo onnate KOMUCCUOHHOIO BO3HArpaxaeHus 3a obcnyxvBaHme
MeXayHapOoLHOW KapTbl.

B ciyvae, e KnwveHT He noracuT 3a[0/MKEHHOCTb MO onfiate KOMWCCKM  3a
obcnyxmnBaHne MexayHapoOHOW KapTbl B TeYeHWe YyKa3aHHOro cpoka, baHk Bnpase
aHHYNMpPOBaTh MexayHapoL4HYIo Kapty. B pmanbHeuwem paboToCcnocobHOCTL
aHHynMpoBaHHOW MeXayHapOoAHOW KapTbl He BOCCTaHaBfMBaeTca. Komuccusa, ynnadeHHas
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BaHKy 3a BbINyck U 0bcnykmnBaHne MexayHapoAHOM KapTbl, B TakoM ciydae KnueHTy He
BO3BpalLlaeTCs.

Mpu 3TOM, B Cllyvae YacTUYHOrO MoraleHust 3afl0fKeHHOCTU Mo onslate KOMUCCUMM 3a
obcnyxmnBaHne MexayHapodHoOW KapTbl, baHK BNpaBe oOCyuWlecTBNATb 00CIyXMBaHME
MexayHapoAHOM KapTbl MPOMOPLMOHAbHO OMNaYeHHOMY NepUoLy BPEMEHN, NCHUCISEMOMY
MecsaLaMu.

3. MOPAOOK MOJIb3OBAHNA CHETOM

3.1. baHk oTkpbiBaeT CHeT Ha OCHOBaHWMK 3aABNeHns KnneHTa.

3.2. C4eT MOXKeT BbITb 3aKpbIT:

- Ha OCHOBaHWW 3asBneHns Bnagenblua cyeta;

- baHkoM B 04HOCTOPOHHEM MOPSIAKE B CBA3M C aHHYNMPOBaHMEM, caadven B baHK mnu

NCTeYEeHMEM CPOKa AeNCTBMS BCex MexXayHapoOHbIX KapT, BbiNyLLEHHbIX K CHeTy;

- M0 UHbBIM OCHOBAHWAM, NpeayCcMOTPeHHbIM [JOroBOPOM UK 3aKoHoAaTebctsoM MMP.

3.3.CY4eT B MHOCTPAHHOW BaloTe MOXET MOMOSHATLCA MyTeM BHECEHUA HaMYHbIX
OEeHeXHbIX CpefdcTB BnagenbuemMm cyeTa U WMHbIMU JIMLAMMK, a Takxe MyTeM 3a4MCieHns
De3HanM4HbIX OeHeXHbIX CPeAcTB ¢ Tekyllero cHeta Bnagenblia cyeta, oTKpbiToro B baHke, B
COOTBETCTBMM C TpeboBaHMAMMU, MNpPedyCMOTPEHHbIMW AEVCTBYIOLIMM 3aKOHOOATeIbCTBOM
MMP n Jorosopom.

BaHK BnpaBe orpaHW4nTL nononHeHne Cyeta (OTkazaTb B 3a4NCNEHWM De3HaNUYHbIX
LeHEXHbIX CPeAcTB 1 (1K) oTKaszaTb B NpUeMe BHOCKMMbIX HaNMYHbIX OeHEXHbIX CPeacTs) B
clydyae npekpalleHns COTPYAHWYeCTBa C  KpPeauTHOW opraHu3aumen —  Yy4aCTHUKOM
MeXOyHapoAHbIX nnatexHbix cuctem MasterCard Worldwide wnn Visa Inc. 1 (nnm)
nnatexHbiMu cnctemamm MasterCard Worldwide nnu Visa Inc., npepocraBnstowymm banky
BO3MOXHOCTb BblAauM 1 00CNyXmBaHMa MexXayHapoaHbIX KapT, a Tak Xe Npy BO3HNKHOBEHWUN
MHbIX OCHOBaHUI (0OCTOATENbCTB), B TOM YMCHE CBf3aHHbIX C MpoBedeHVeM baHKoM
TEXHNYECKMX W /NI OPraHN3aLMOHHbBIX MEPONPUATUN.

B cnydae orpaHuyeHns nonofiHeHusa C4eTa B COOTBETCTBMM C HACTOALLMM MYHKTOM
MpaBun baHK MOXET MNpWHATL pelleHMe O BO3BpaTe Bnagenbuy cyeTa KOMWCCUMM 3a
obcnyxuvBaHMe MexayHapoOHOM KapTbl, ynnadyeHHoW Bnagenblem c4eTa B COOTBETCTBUU C
ycrnoBuaAMKM  Hactodwmnx [Mpasun 1 Tapudamu, MponopLMOHanbHO nepuony BpemMeHu, B
TeyeHMe KOTOpOro y Brnagenbla cyeTa v MHbIX UL, OTCYTCTBYET BO3MOXHOCTb OCYLLECTBATh
nononHeHve Cyerta.

3.4.Bnapeneu, c4eta npenocrasnaeT baHky npaBo, nNpw nononHeHnn Bnagensuem cyeTa
Unu  [JoBepeHHbIM fINLOM HaNWYHbIMY  OeHeXHbIMU  cpefnctBaM CyeTa yaepxuBaTb U3
BHECEHHOW A/19 NoNnofiHeHNs CHeTa CyMMbI IEHEXXHble CPeCTBA Ha NOralleHmne MMeLencs Ha
MOMEHT nonofiHeHms CHeTa 3a40/KeHHOCTU nepes baHkoM.

3.5.be3HanuyHble  nepedncrieHns co  CyeTa  MPOUM3BOAATCA  Ha  OCHOBaHUWU
COOTBETCTBYIOLLMX pacnopskeHun Bnagenbua cyeta. Mo pacnopsxeHuto Bnagenbua cdyeTa
NleHexHble cpefcTBa co CyeTa MOryT ObiTb NMepedyncneHbl TONbKO Ha ero TekyLIMn CHeT B
Bantote Cyeta. lNepevncneHre OeHexXHbIX CPefCcTB COrlacHo pacnopsxxeHwio Bnagenbla cyeta
NPOM3BOAMTCA He No3aHee creaylollero paboyero oHs Co AHS MONyYeHUs pacnopsixeHus. B
clydae HefLoCTaTOYHOCTV [OeHeXHbIX cpenctB Ha C4yeTe ONS UCMOMHEHWS PacnopsxXeHus
Bnagensua cyeta, baHk wvcCnonHseT OaHHOE pacrnopsiXeHve B MaKCWMAanbHO BO3MOXHOM
pa3mepe. [pu nepevmncneHmnn geHexxHbIx cpefcTB co CyeTa Ha Tekywmm cHeT Bnagensua cyeta
BaHK yoepXnBaeT C NepevmnciseMon CYMMbl KOMUCCUIO B COOTBETCTBUM C Tapudamm banka.
Mo ykasaHwio Bnagenbua cyeta baHk MOXeT yBenn4mTh nepeumncisemMyto co Cyeta Ha TekyLwmm
CYeT CYMMY Ha pa3mep COOTBETCTBYIOLLEN KOMUCCUM BaHKa.

BaHK BrnpaBe oCyulecTBNATb OGe3HanuyHble nepedncrneHns (cnmcaHne B Ge3akLEenTHOM
nopsnke) CBoOoOAHOro ocTaTka AeHexXHbIx cpefctB co CyeTa Ha Tekyuimm cyeT KnveHta 6e3
pacnopsikeHus Bnapenbla cyeTa) B Clydae npekpalleHns COTPYOHWYeCcTBa C KPeauTHOM
opraHu3auMen — y4acTHUKOM MeXAyHapOoAHbIX nnatexHbix cucteM MasterCard Worldwide
unn Visa Inc. u (unu) nnatexHsiMm cuctemamm MasterCard Worldwide wmnmn Visa Inc.,
NpenocTaBnsioWmMMM baHKy BO3MOXHOCTb Bbldadu 1 o0cykmBaHus MexayHapoaHbIx KapT, a
TaK Xe MNPV BO3HWKHOBEHUU WHbIX OCHOBaHUI (0OCTOATENbCTB), B TOM YUC/IE CBA3AHHBIX C
npoBefeHieM BaHKOM TEXHNYECKMX W /UK OPraHnN3aLOHHbBIX MepONpUATUN.

3.6. Ha ocHoBaHMK nonydyeHHon ot MINC nHpopmMaLmm O CoBEPLUEHHBIX OrnepaLmax no
MexayHapogHon kapTe, baHk npom3BoanT Ge3akuenTHOe CrMcaHMe AeHeXHbIX CPefcTB CO
CyeTa B CyMMe onepauum 1 KOMUCCKK, B3MMaeMblx baHkoM, ydactHrkamm MIMC n MIC. B
cny4dae 3akpbiTna CHeTa yKasaHHble eHeXHble CpefcTBa CNUChIBAIOTCA C TekyLLero cyerta.
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3.7.MpaBo pacnopsxxeHus CHeToM MOXeT ObiTb LOBEPEHO BnagenbLemM cyeta TpeTbeMy
nvuy nyteMm odopmaeHusa B baHke 1nm B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATEIbCTBOM
MMP cooTBeTCTBYIOWEN O0BEPEHHOCTU. [1paBo pacnopskeHms MexXayHapoaHOM KapTom
TPeTbeMy NNLLY He NepefaeTcs.

3.8.Ans npefoTBpaLLEeHMNs HECAHKLMOHMPOBAHHOMO MCMOMb30BaHMA MexayHapoaHow
KapTbl 1 nony4eHus MHPOpMaLMmM O coctosHUM Cyeta TpeTbuMKn nuuamm Hepxatens MK
BNpaBe n3MeHaTb Konosoe cnoso no MK 1/unmn npomssoamTb 010okMpoBKy MexxayHapogHou
kapTbl. CmeHa Koposoro cioBa no MK npou3BoouTCA Ha OCHOBAHWM COOTBETCTBYIOLLLETO
NUCbMEHHOTO 3asABneHns, Npu npegbasnennn AYJ1 Oepxateng MK.

3.9.Bnageney, c4eTa 00s3aH CaMOCTOATENIBHO KOHTPONMPOBaTh COCTOsIHME CYeTa nyTem
nosiydeHusa ot baHka A0 OeCATOro YMcna Mecala cnefyowero 3a Ucrekwmm Beinuckm no Cyety
33 UCTeKLUM MeCSLL.

3.10. baHk npepocTaBngetr Bnagenbuy cyeTa MHPOPMaLMIO O COBEPLUEHHbIX 3a
NCTeKLWNIM MecsL, onepaumsax no CyeTy B BMAe Bbinnckmn no CHeTy npu obpallennn Bnagensua
cyeta B OtpenerHve baHka. Ha OCHOBaHMW COOTBETCTBYIOWErO MUCbMEHHOTO 3asBleHus
Bnapenbua cyeta Bbinnckn no CHeTy MOryT HanpaBnaTbCA MO 3M1EKTPOHHOM MoYTe Yepes ceTb
NHTepHeT. Mpu oTnpaske Bbinncok no CHeTy Mo 3NeKTPOHHOW NoYyTe Yepes ceTb VIHTepHeT baHk
He TrapaHTMpyeT W He HeceT OTBETCTBEHHOCTM 33 COXPaHeHVe KOHMUAEHUMaNIbHOCTH
nepecoinaemMon HpopMaumn. Boinmcka no CHeTy cymTaeTcs nepefaHHown BnagenbLy cyeTa B
cnefyloLye Cpoku 1 B CNefyowmx ciy4anx:

- B MOMEHT HanpasfieHnsd Bbinuckm no Cyety nocpencrsBOM 3MEKTPOHHOIO MMUCbMa Ha
a[lpec aneKTPOHHOW NoYThl BnagenbLa cyeTa Yyepes ceTb VIHTepHeT,

- B MOMeHT nepefayv Bnagensuy cyeta Boinncku no Cyety B OtoeneHnm baHka.

B cnyyae, ecim Bnagenew, cyeta He ykasan agpec 3MeKTPOHHOW MOYThbl A5 Nepechiikm
Bbinncku no Cyety n He nony4un Boinucky no Cyety B OTaeneHnn baHka 4o AeCATOro 4ucna
MecsLa, Cnefylolero 3a nucrtekwnM, Boinvcka no Cyety cumTaetcs nepefaHHow Brnagenbuy
cyeTa OecAToro Yynaia Mecqaua, ciefyroLero 3a UCTEKLLINM.

3.11. Tlpu BO3HMKHOBEHWW pa3HornacKm no Beinncke no CHety Bnagenew, c4eta Bnpage
MMCbMEHHO 0bpaTUTbCs B baHK He Mo3fgHee AeCATU KaneHAapHbIX AHeW C AaThl nepedayn
Bbinnckun no Cyety. Henony4veHre baHKOM B Te4eHMe yKa3zaHHOMO B HACTOALLEM MYyHKTe CpokKa
npeTteH3nn BnagenbLa cyeTa cBMAeTeNbCTBYET O corflaciy Bnagenbua cdeta C LOaHHbIMU,
yKa3aHHbIMM B Bbinncke no Cyety, a cofepxalumecs B Boinncke no CHety CBeOeHUA CHMTAIOTCA
noareepxaeHHbIMM Brnagenbuem cyeta. [lpeteH3uvm Bnagenbua cyeta, NOCTynuBLUME MO
NCTEYeHUM LeCAaTU KaneHdapHbIX OHeW C AaTtbl HanpaeneHus (Bblgayu) Beinuckm no Cuety,
BaHKOM K pacCMOTPEHUIO HEe MPUHMMAIOTCA.

3.12. [Onga nonyyenus Boinncok no CHeTy 3a MHOW Nepuon BpeMeHU, a Takxe B Ciiy4ae
Henony4eHms Boinuckn no Cyety, HanpasneHHoW baHKoM Mo ykasaHHOMY Bnagenbuem cyeta
3NeKTPOHHOMY afpecy, KnneHTy HeobXxoamMmMo oOpaTUTbCA C COOTBETCTBYIOLWMM MUCbMEHHbIM
3aaBneHvem B OTaeneHve baHka.

3.13.Bnapgenew, cyeTa 00fA3aH CaMOCTOATENbHO KOHTPONMPOBATb OCTATOK AEHEXHbIX
cpeactB Ha CyeTe M obecneynTb COBeplUeHWe onepaumr ¢ MexayHapoaHbIMU KapTamu,
BbIMyLLEHHbIMW K ero CHeTy, TONIbKO B Npefesiax octaTka AeHeXHbIX cpeacTB Ha CyeTe.

3.14. Jepxatens MK mMoxeT B noboe BpeMs nofy4ntb MHdopmaLumio ob octatke n o
OBVKEHNWM [eHeXHbIX cpefcTs no CyeTy, K KOTOPOMY BbiMylleHa ero MexayHapoaHasa kapta,
NO3BOHMB MO TenethoHy Ha Homep: +(3472) 519-519, 53-43-09 (KpyrnocyToyHo);
+(495)723-70-79, 16-61, +(373533) 7-99-20 (B COOTBETCTBMM C PeXMMOM paboTh
BaHka). WHdopMaums, nNpedycMOTpeHHasi  HacCTOfLWMM  MYHKTOM,  MNpeaoCTaBnseTcs
Hepxatenio MK no tenedoHy Tofbko nocne naoeHtudprkaumm depxatena MK no Kogosomy
cnosy no MK.

3.15. baHK MpoueHTbl Ha OCTaTKU LeHeXHbIX Cpencts Ha CyeTe He HayuCndeT U He
yrnnaymsaert.

4. NOPAOOK MOJIb3OBAHMA MEXAYHAPOOHOW KAPTOW

4.1. MexayHapogHas KapTa He MOXeT ObITb NepefiaHa TPETbEMY NULLY.

4.2. MexpyHapogHas KapTa He npefHasHavyeHa ans OCyLLEeCTBIEHMA
npeanpuHUMaTEeNbCKOU OeATeNbHOCTU.

4.3. 1N COXPAHHOCTN [OeHeXHbIX cpeactB Ha Cyete [epxatens MK o0s3aH
obecneymBaTb XpaHeHWe MexXayHapooHOW KapTbl 1 ee pekBM3UTOB, a Takxke MH-koga w
Koposoro cnioBa no MK B TavmHe OT TpeTbMx nuvl. B cnydae, ecm nocne nonyyeHUs
Hepxarenem MK ot baxka MNH-kon v/vnn Kogosoe cnoso no MK u/unu MexayHaponHas
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KapTa n/unu ee pekBWU3UTbI CTaHYT AOCTYMHbI TPETbMM NMLAM MO NOOLIM NPUYMHAM UK
obcToATenbcTBaM, baHk 0CBOOOXOAeTCs OT OTBETCTBEHHOCTW 33 BO3HMKLUME B CBA3U C 3TUM
yobITkM Oepxatens MK.

4.4.Tpy camocTosTeNbHOM MofcHeTe octaTka Ha CyeTe Bnagenbly cveTa HeoDXoAMMO
NPUHUMATb BO BHVMaHMe YyKasaHHble B Tapndax baHka KOMMUCCUM 3a COBepLUEHMe onepaLmm
¢ KapToun. Yka3aHHble KOMUCCUW B3UMAIOTCH baHKOM HemnocpencTBeHHO co CyeTa, No3TOMY B
Cnunax n KBUTaHLUMAX He yKa3bIBaKOTCA.

4.5.Mpun nonyyeHnn MexayHapogHon KapTbl [Hdepxatens MK 06s3aH npocTaBUThH
LWApMKOBOW PyyKOM CBOKO MOAMMUCb B MNofe Ans MOAMWCK, PacrofioXeHHOM Ha 0bpaTHOM
cTopoHe MexayHapofgHow KapTbl. Mognnce Ha MexayHapoaoHOM KapTe AOMXKHA, HaCcKOMbKO
BO3MOXHO, COBMNaaathb ¢ noanuceto KnneHrta B ero AYJI.

4.6.1na coxpaHeHns paboTtocnocobHocT MexayHapoaHou kapTel Hepxatens MK
LOJSIKEH NnpefoxpaHate MexayHapoOHylo KapTy OT PU3UYECKMX, XUMUYECKNX, TEPMUYECKNX,
MarHWUTHbIX,  3MIeKTPOMArHUTHbIX,  3NeKTPUYECKMX U UHbIX  BHELWHWX  BO3AEWUCTBUM,
MeXaHW4YeCKMX NOBPEXAEHNIN, N3rMO0B U TPEHNS.

4.7.Tpn coBepLUeHnM onepaumn C 1UCronb3oBaHnemM MexayHapoLHOM KapTbl MOXeT
NPOM3BOAMTLCS MPOBEPKA 3aKOHHOCTW €e  WICMONb30BaHNS  HECKOSbKMMK  Cnocobamu:
aBTOpM3aLMA onepaLumn; npoBepka OTCYTCTBUS HOMepa MexayHaponHow kaptel B Cron-
nncTe; NpoBepka npaBunbHOCTK BBoAa MMH-koaa. Mpun 00CNyXmnBaHUM C UCNOMNb30BaHUEM
IMNprHTEpPa 3aKOHHOCTb MCMONb30BaHWS MexayHapoaHOW KapTbl MPOM3BOAUTCA MNyTeM
npoBepkun nacnopta Oepxatena MK, BU3yanbHOro CpaBHeHWs Nognncn Ha MexayHapogHom
kapTe, B nacrnopte Hepxatens MK mn Ha Criuvne; npoBefdeHWA aBTOpM3auumM onepauum no
TenedoHy.

4.8.Tpy nonb3oBaHUM MeXayHapoLHOW KapTom crefyeT yyecTb, YTO PacCronoXeHue
LM@POBbLIX KNaBUWLL Ha KJlaBMatypax pasfinyHbix TMNoB bBaHKOMAaTOB 1 TepMUHANoB MOXeT
pa3nM4aThCs.

4.9.Tocne coBepLUeHNs onepaumm C  KCNosib3oBaHMeM MeXayHapooHOW  KapTbl
TepmuHan pacnedatbiBaeT KeutaHuumio. Mpu nonydeHun Keutanumm HOepxatens MK obszaH
yOeauTbCs B COOTBETCTBUM CYMMbI, MPOCTABNEHHOM Ha 3TOM AOKYMeHTe, (DakTU4eckon cymme
onepaLuu.

Onepaunu no MexayHapoaHOW KapTe OOMKHbI OCYLLEeCTBASTLCA TOIbKO B MPUCYTCTBUN
Hepxateng MK.

4.10.MepeBbInyck MexayHapOAHOW KapTbl MPOU3BOAMTCA Ha OCHOBAHUM NMNCbMEHHOTO
3aaBneHua Bnagensla c4eta B COOTBETCTBUM C Tapudamu.

4.11.MexpyHaponHasa kapta Bbigaetca depxatenio MK npm ero HenocpencrBeHHOM
obpalleHnn B baHk.

4.12.Ncnonb3oBaHne MexXayHapOAHOW KapTbl HEBO3MOXXHO B CleAYIOLLMX CITyHasX:

- BHeceHue HoMepa MexayHapoaHown KapTbl B CTon-nucT (nocne nckmodeHns ns Cton-
NNCTa BO3MOXHO AallbHelLLee UCnonb3oBaHue MexayHapoaHOW KapTbl);

- CTeYeHVe CpoKa AencTBua MexayHapoaHOM KapThl,

- Bnokuposka MexayHapoaHou KapTbl Npu Habope HenpaswuibHoro MNMNH-koga 3 (Tpw)
pasa noapss;

- bnokuposka MexayHapogHon KapTbl no TpeboBaHwuio [epxatens MK unu no
ykasaHuto baHka (B npenycMoTpeHHbIX [LoroBopoM ciy4asx);

- OTCYTCTBME UMW HELOCTAaTOK AeHeXHbIX CpefcTB Ha CYeTe Ang CoBepLUeHMs ornepaLmm C
MexxayHapoaHOM KapTOW.

5. OMJIATA TOBAPOB W YCJIYT C MICNOJNIb3OBAHWUEM MEXOYHAPOOHOW KAPTbI

5.1.Topsanok onnatbl Yepes TepMUHan.

5.1.1. Mepen onnaton ToBapoB (ycnyr) OepxaTtens MK coobuiaet cnyxawemy TCI
(manee — kaccvpy) o ToM, 41O OyAeT mpowv3BoamTb onnaty no MexayHapogHoW KapTe, w
nepenaet eMy MexayHaponaHyo kapTy. Mo TpeboBaHuio kaccupa Lepxatens MK gonkeH
npeabasute AYJ1 1/unn nponssectu Habop MNH-koaa.

5.1.2. B cnyyae ycnewHow aBTopu3auMm onepauuy TepMuHan pacneyaTbiBaeT [Ba
sk3emnnapa KBUTaHUMKM, OOVH U3 KOTOPbIX NpefHa3HadeH ansg depxatens MK, a BTopon —
ons kaccvpa. [Hepxateno MK HeobxogyMo npoBepuTb MPaBUSIbHOCTL  YKa3aHHbIX B
KBUTaHUMAX OaHHbIX M NPOCTaBUTb MO Mpocbbe Kaccvpa CBOIO MOANUCb. B cnydae, ecnn
KBuTaHUMA pacnevaTaHa He Obina mnu Obina pacnevataHa He MOHOCTbIO, KACCUP OOMKeEH
npour3BecTy nevaTb Ayonukata KeutaHumm (Ha KBUTaHLUMKM yKa3bIBAETCS, YTO 3TO KOMUS), Mpw
3TOM HefonyCTMO MOBTOPHOE MpoBefeHWe onepaLmn C UCnonb3oBaHeM MexXayHapoLHOW
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KapTbl 4epe3 TepMuHas, TakK Kak 3TO NPVBEAEeT K MOBTOPHOMY OMOPMIEHMIO Mnatexa u
cnmncaHmio co CHeTa CyMMbl MOBTOPHONO MyiaTexa.

5.1.3. Mpwn cnncaHnn ¢ MexayHapogHoOW KapTbl CyMMbl OOfblUEN, YEeM CTOMMOCTb
nokynku (ycnyrm), nmbo npu otkase Jepxatens MK oT npruobpeTeHms ToBapa (ycnyri) nocne
CoBepLUeHMs nnatexa C Wcnonb3oBaHvem MexayHapogHon kaptel, Hdepxatens MK, B
cfydasax, npegyCcMOTPEHHbIX  AeNCTBYIOWMM  3aKOHOAATENIbCTBOM  CTPaHbl, B KOTOPOW
pacnonoxeHo TCM, BnpaBe TpeboBaTb (HEMOCPEACTBEHHO MOC/E COBEPLUEHUSs omnepauunm)
OTMeHbI onepauny. OTMeHa onepaLmm NPoU3BOANTCA KAaCCUPOM.

B cnyvae cnucanms ¢ MexayHapogHoM KapTbl CyMMbl Oonbluer, 4Yem CTOMMOCTb
nokynku (ycnyrin), nubo otkase oT npuobpeTeHns ToBapa (ycnyru), Oepxatens MK Bnpase
noTpeboBath OT TCI 0TMeHbI onepaunn 1 B AanbHeNLLEM COXPAHUTL LOKYMEHT, COAEePXaLLMiA
PEKBU3NTbI OTMEHEHHOW onepaumn (Homep MexayHapoOHOW KapTbl, AaTy W Bpems
COBEpLUEHMS OTMEHEHHOW onepauuun, Koh aBTopu3auuMW, CyMMYy Onepauum U Cymmy
BO3BpATa).

5.2.T1opsAnok onfaTbl Yepes KOMMbIOTEPHYIO CeTb IHTepHeT.

5.2.1. [lpwn pacyetax B cetn WHTepHeT Hepxatens MK camMocTosTeNbHO OLeHVBaeT
HaAEXXHOCTb UpPMbI-NpoAaBLa (CPok paboTbl, penyTaums, Hanm4e NoYToBOro agpeca 1 ap. ),
[LNA KOTOPOrO OH YKa3bIBaeT PeKBM3UTbI CBOeW MeXAyHapOAHOW KapTbl.

5.2.2. baHK pa3pellaeT nMpoBOANTL B CeTM VIHTEpHeT onepaumn TOMbKO C
MCMNOSMb30BaHVEM PeKBU3NTOB VIHTepHeT-kapT. lpoBefeHne B ceTn VIHTepHeT pacyeToB C
MNCMOSIb30BaHMEM PEKBU3UTOB ApPYrx MeXOyHapOoAHbIX KapT He pekomeHpyetcsd. B cnydae
COBepLUEeHMs Oonepaumin C KCNOMb30BAHWEM PEKBM3UTOB APYrux MexayHapoOHbIX KapT
Brapenew cyeTa cornallaetcs HeCTW BCe PWCKM, CBA3AHHblE C BO3MOXHbIM HapylleHueMm
KOHMPUAEHUMATIBHOCTN 1 LENOCTHOCTM MHOPMaLUnM Npu ee nepepade B cetn MHTepHeT, a
TakXe HernpaBoOMepHbIMW OeNCTBUAMK TpeTbux nnl. baHK He HeceT B 3TOM  dlyyae
OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHbIe Bnagenbly cyeTa.

B cny4ae ocyluecTBneHns onepaumn B CeTh VIHTEPHET C UCNOMb30BaHWEM PEKBU3NTOB
KakMX-1n1b0O MHbIX SMUTMPOBAHHbIX baHkoM MexXayHapoAHbIX KapT, MOMUMO VIHTepHeT-KapT,
BaHK pacueHMBaeT 3TM onepauuu Kak COBeplLUeHHble B HapylleHWe ycrioBui [loroBopa U
NPETEeH3MM MO HNM He pacCMaTpUBaeT.

5.2.3.  C 1Cnofib30BaHMEM PeKkBU3NTOB VIHTepHeT-KapTbl HeNb3d OCYLLEeCTBATL B CETU
NHTepHeT onepaumu, Tpebylouwive B AanbHenlweM npeabasneHus MexayHapoaHOW KapTbl
(Hanpumep, Npy OPOHNPOBaHMM HOMEPOB B OTESISX, MOKYMKe aBTOMObUNen, b1neToB n T.4.).

5.2.4. Hepxatens MK npu nposefeHun onepauum nocpeactBoM VHTepHeT-kapThl
CaMOCTOATENIbHO M 3a CBOWM cyeT obecneyvmBaeT MOCTOSHHYIO 3alUMTy BbIYUCIIUTENBHBIX
CPeAcTB, MOAKIIIOYEHHbIX K CeTU  VIHTepHeT, OT HeCaHKUMOHMPOBAHHOIO [OCTyrna W
BPeOHOCHOro NPOrpaMMHOro obecneyeHms, B TOM HYUCIE KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. Oepxatenb MK 0CO3HaeT 1 cornallaetcs ¢ TeM, YTO OCYLLECTBNEHME onepaLunm
nocpencTBoM VIHTEpHET-KapTbl Yepe3 ceTb VIHTepHET He sBNseTca 0e30MacHbIM, B TOM YuMcIe
no MNpu4YMHe pUCKa 3aBnafeHns HeYyNnoSIHOMOYEeHHbIMW NMuaMK  KOAaMW, MapofigMu U
pekBM3NTaMU VIHTEpHET-KapTbl, U COrfallaeTc HeCTu BCe PUCKM, CBA3AHHbIE C BO3MOXHbIM
HapyLleHeM KOHMUAEHLUMaNbHOCTN U LEenoCTHOCTM MHMOPMaLMK NP ee rnepefade B CeTU
NHTepHeT, a TakXe HenpaBoMepHbIMU AENCTBUAMM TPETbUX JIULL.

5.2.6. baHK He HeceT OTBETCTBEHHOCTW 3a MOCNeACTBMA KOMMPOMETaLUMM PEKBU3UTOB
NHTepHeT-kapTbl, B TOM u4ucie YObITKM, NpuyMHeHHble [epxatemno MK B cBA3n ¢
NCNOSb30BaHMEM VIHTEpHET-KapTbl, 3aBNafeHns HeyrnoHOMOYEHHbIMY IMUAMU  KOLAMU,
naponsMu U pekBuManTaMu  MHTepHeT-kKapTbl  (yObITKK, MOHECeHHble B  CBA3M  C
HenpaBoMepPHbIMU JENCTBUSMU TPETbUX NNLL).

5.2.7. BaHK He HeceT OTBETCTBEHHOCTM B C/Ty4ae HEBO3MOXHOCTM NPOBeAEHUS OnepaLmm
B CceTV VIHTepHeT C 1CNoSib30BaHMEM PEKBU3UTOB VIHTEPHET-KapT Mo He3aBUCALWMM OT baHka
006CTOATENLCTBAM, B TOM YMCSIE MO NPUYMHE HEKOPPEKTHOW PabOoThl ONepaTopoB MOOUIBEHOM
CBA3U 1 (UNIM) MHTEPHET-NPOBANAEPOB.

5.3.Mopsaok onnathl C NpuMeHeHneM VMnpuHTepa (Mcnonb3oBaHne KMnpuHTepa
HEeBO3MOXHO Ans MexayHapoaHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa
Electron, Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual,
MasterCard Cirrus Maestro, MasterCard Standart light).

5.3.1. Tlpwv npoBemeHUK onnatel C NpYMeHeHneM IMNpUHTepa Kaccup nonydaeTt oTTrCK
pekBu3nToB MexayHaponHow kapTbl 1 TCI Ha OyMaxHoM HocuTene (Crivn).
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5.3.2. Camn odopmnseTca B Tpex 3K3eMNaapax, MNepBbi M3 KOTOPbIX MepenaeTcs
Hep>xatenio MK.

5.3.3. Kaccup vMeeT npaBo MO3BOHWUTL B OaHK-3KBaMpep M 3amnpocuTb aBTOPU3aLMIO
onepauuu, nocie noyYyeHUs KOTOPOWM Kaccup 3anonHser Cnuvn: npocTaBnseT AaTy, Kop
ABTOpM3aumMKM, NacnopTHole AaHHble Jdepxatena MK, cymMy mnatexa, KoL BaoThl, a 3aTeM
nognuceisaet Cnmn.

5.3.4. [epepn noanucaHneM ohopMieHHbIx kaccrpom Cnnnos Jepxatens MK obs3aH
y0eamnTbCs B MPaBUIbHOCTU UX 3aMONHEHUS 1N HaNMYMmM NOANMCK Kaccupa. OTTnck Ha Cnvne
LONKeH BbITb 4eTKMM, AaHHble Ha ak3emnnspe Cnmna, nepegaHHoro Jepxatenio MK, fonmXKHbI
COBMafaTh C AAHHbIMU Ha KOMWAX, KOTOPbIe OCTaloTCa y Kaccmpa.

5.3.5. Ecnm B npouecce obpabotku Cavn Obin HeMpaBWABHO 3aMOJfIHEH, TO OH
00513aTefIbHO AOMXKEH ObITb YHMYTOXEH B NpucyTctBum Oepxatena MK, n1bo Ha HeM JoSkHa
ObITb MpOCTaB/ieHa COOTBETCTBYIOLLAA OTMETKA.

5.3.6. Toanuch Lepxatena MK B Cnuvnax OonXkHa ObiTb MAOEHTUYHA MOANUCK Ha
MexayHapogHow kapte 1 B AYJT Jepxatena MK.

6. NOPAOOK MOJIb3OBAHUA BAHKOMATOM

6.1.Mepen ncnonb3oBaHem baHkomata [lepxatens MK obsa3aH ybeomtbcs B TOM, YTO
LaHHbIN BaHKoMaT obcnyxmnBaeT MexayHapoLHble KapTbl MATEXHOW CUCTEMBI, K KOTOPOW
oTHocuTCs MexayHapoaHas kapta [epxatens MK (Ha BaHkomaTte pasmelLaloTcs Norotunsbi
MnaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIN baHKOMaT 06Cy>XMBAET), a Takxke 03HAKOMMUTLCS
C WHCTpYKUMEeN NO Nofb30BaHWIO BaHKoMaToMm, KOTOpas pacnonoxeHa Ha baHkomate wmnm
BO3/le Hero, MO0 MPOKOHCYNbTMPOBaThCs C paboTHMKamK baHka. f3blk  coobuieHnn
BaHkomarta Bblbupaetcs lepxatenem MK B Ha4anbHOM auanore.

6.2.YnpaBneHne baHKOMaTOM MNpPOM3BOAMUTCA MyTeM BbiOOpa KOMaHL C MOMOLLbIO
KHOMOK, PacnofiOXeHHbIX MO0 CneBa M CNpaBa OT MOHUTOPA M Ha UMGPOBOM KnaBmaType,
nnoo Ha 3kpaHe. Mpu oNUTENLHOM HenonyyYeHun koMaHg ot depxatens MK baHkomaTt MoxeT
npepBaTb 0OCNYXMBaHME 1 BO3BPaTUTb MeXXayHapoaHYo KapTy.

6.3. Mpwn npoBefeHun onepaumn ¢ bankomaTom depxxatens MK gonxeH cBoeBpeMeHHO
3abupaTb MexayHapoaHyto KapTy, Bo3BpallaeMyto baHkoMaToM, 1 BbliaBaemMble AeHbrn. He
n3BneYyeHHble 13 baHKkoMaTa B TeYeHVe YCTaHOBIEHHOIO Ha KOHKpeTHOM baHkomate neprofa
BpemeHu (0b6biMHO, 30 (TpMauaTh) CekyHa, C MOMEeHTa npeasioxeHus baHkomaTta nony4nTb
MexXayHapoaHylo KapTy U/nUnn AeHexXHble cpeAcTBa) MexayHapoaHas KapTta v/unu AeHbru
«n3bIMatoTca» («3arnatbiBaloTca») baHkomaToM kak 3abbiTble Lepxatenem MK. B ykazaHHOM
cnyydae baHk He 006si3aH BO3BpalLaTh «M3bATble» MeXAyHapOOHYIO KapTy W/UNnU OeHEXHble
CpencTBa.

6.4. baHKOMaTbl BblAAIOT AeHEeXHble KyMopbl ONpefefieHHOro Koin4ecTsa U HoOMKHana.
MakcCrManbHO BO3MOXHOE KOSIMYeCTBO KYMiop, BblAaBaeMblX 3@ OOHY ornepaLuio, OrpaHn4eHo
1 3aBUCKT OT TNa baHkomaTa (0bbI4HO, 0T 20 fo 60 Kyniop).

CnepyeT NPUHUMATL BO BHMMaHME, YTO CYMMa CHVMAeMbIX OEeHEXHbIX CPefCTB MOXET
OblTb OrpaHMyeHa YCTaHOBNEHHbIMW IMUTaMU PAaCXOL0BaHMUSA CpeacTB no MexayHapoaHOM
KapTe, a TakXke NVMWUTOM MakCMMaSlbHOM CyMMbl MO OAHOM OMepaumy CHATUS HaNUYHbIX,
yCTaHOBNEHHbIM 6aHKOM, 00CnyXMBatoLWMM baHkomaT.

6.5. Heobxoammas cyMmma OeHeXHbIX CpefcTB BbIOMpaeTcs 13 npegnaraeMoro Habopa
nnbo Beoamtca [epxatenem MK. BBogmMmas cymMmma [0mKHa OblTb KpPaTHOM HOMMHanNam
Kymiop, yKa3aHHbIM Ha baHkomare. BBoaMmas cyMMa He [OSIKHA MPeBbIllaTh MaKCUMMasbHYIO
CYMMY, YyKa3aHHylo Ha baHkomaTe. B npoTmBHOM cnydae Oyaer BblAaHO coobuieHne o0
OLMOO4YHOM CyMMe.

6.6.Mpu  «n3baATMMY»  («3arnatbiBaHMM»)  MexXayHapogHoM  KapTbl  baHkomaToMm
Hepxatens MK pomxkeH o0paTuUTbCs B DaHK, KOTOPbIN 0OCNYy>XMBAET 3TOT baHkomMaTt, unu B
BaHk. lMocne Bo3Bpata MexayHapoOHOW KapTel, m3baTOM baHkomatom, [epxatens MK
00s3aH yBefoOMUTb 00 3TOM bBaHK, MHave MexayHapoaHas KapTa MOXeT ObiTb M13bsiTa
MOBTOPHO.

Ecnv nocne «m3bsatna» («3arnatbiBaHus») MexayHapoOHOW KapTbl baHkomaT He Bblaas
COOTBETCTBYIOLLEro COOOLLeHMs o OnokmpoBke MexayHapogHou kapTbl, Hepxatens MK
LOKEH HeMeleHHO 3abnokMpoBaTbh MexXayHapoaHyto kKapTy nyTeM obpallenns B baHk. 6.7.

Mpu TpexkpaTHom (modpsn) HenpaBunbHOM Habope T[MH-koma AgenctBus  C
MexayHapOoLHOM KapTou pacleHMBatoTcs baHKOM Kak MolleHHuYeckune 1 MexayHaponHas
KapTa 6nokupyetcs.
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7. OTMEHA ONEPALIMI. ONMEPALIMA 3AYNCINEHNS («Credit»)

7.1.Kaxapim  y4acTHuk MIMC, co30aBLUMNA  MNATEXHbIA OOKYMEHT (TpaH3akuumio B
3NEKTPOHHOM BWE), MOXET OTMEHMUTb MNaTeX MOMHOCTLIO UM YaCTUYHO B YCTaHOBJIEHHbIE
npasunamm MIMC cpoku.

7.2.Tpu npoBeaeHUM HGaHKOM-3KBapepoM ornepaumm oTMeHbl («Reverse») no paHee
NpOBeOEeHHOW TpaH3akuMm Mo cnucaHuio co C4yeta, OeHeXHas CyMMa aBTOMaTU4ecku
3a4ncnaeTca Ha CHer, npy OTMEeHe TpaH3akuMy Mo  3ad4ndieHnio Ha CuyeT, cymMma
aBTOMaTU4eCKn CnncbiBaetcsa co CyeTa.

7.3.0T1Kka3 ot onepaunn [epxatenem MK (onepaums «Chargeback») npoussogmtcs
cornacHo ycraHosnenHoMy MIC pernameHty. Cpefctsa, Bo3BpalleHHble MIMNC no onepaumm
«Chargeback», ctaHoBaATCA gocTynHbIMM BnagenbLy cyeta Yepes 45 KaneHgapHbIX OHEN.

7.4.0nepaumsa  3aumcneHuns («Credit») - 3NEKTPOHHBIN MNATEXHbIN  OOKYMEHT C
BO3MOXHOCTbIO 0T3bIBa, Popmupyembii TCI BaHka-3kBavipepa B agpec baHka-3aMUTeHTa Ans
3a4ncIeHnd OeHeXxHblx cpencTts Ha Cyet Bnagensua MK. Moctynmsluve Ha CHeT cpencrsa no
[LAHHOWM onepaLy CTaHOBATCA JOCTYMNHbIMYK Bragensuy cyeta Yepes 30 KaneHOapHbIX LHEN.

8. CPOK AEMCTBUSA MEXOYHAPOHOM KAPTbI. YTPATA MEXOYHAPOJHOW KAPTbI

8.1. Cpok peunctsua MexayHapO4HOW KapTbl onpepensercsd Bnagenbuem cyeta B
3asBNeHVn Ha BbINyck MeXayHapOoLHOW KapTbl NCXOOS 13 CPOKOB, YCTAHOBMEHHbIX baHKOM.
Cpok gencrema MexayHapo4HOW KapTbl HA4YMHAETCA CO AHA BbiNycka MexayHapoaHoOW KapTbl.
Onepaunn  no  MexayHapogHOW KapTe MOXHO COBeplaTb MO  MNOCNedHUN  OeHb
(BKIIOHYNTENIBHO) Mecsila, YKa3aHHOro Ha nunueBor cTopoHe MexayHapoaHou kapTbl. 1o
ncTe4eHUN cpoka pdencrtema MexayHapogHow kapTtel [depxatens MK LOMXeH BepHYTb
MexxayHapoaHylo kapTy B baHk.

8.2.T10 UCTeYeHMM CpoKa AEeNCTBUS, a Takxke B Cydae yTpaTthl (yTepu, XuleHus v ap.)
MexayHapofgHou KapTbl, Bnapgenel cyeta BnpaBe 00patMTbcs B BaHK C MUCbMEHHbIM
3asBfeHMeM o nepesblinycke MexXayHapOAHOW KapTbl.

8.3.Mpu yTpate MexXxayHapodHOW KapTbl, B LUeNax M30exaHns BO3MOXHOCTU
ncnonb3oBaHua MexayHapogHoOW KapTbl TpeTblMU nuuamu, Hepxatento MK Heobxoammo
HemMenneHHo coobuMTb 06 3ToOM Ans ONokMpPoBKM MexayHapoaHOM KapTbl MO TenedoHy:
(3472) 519-519; 53-43-09 (kpyrnocyto4yHo), (495) 785-12-12, 16-61, +(373533) 7-
99-20 (B COOTBETCTBMM C PEXMMOM PabOThbl OMepatopa), a Takxke 3asBUTb 0O 3TOM B
NpaBOOXpPaHUTENbHbIE OpraHbl, aAMUHUCTPALMIO DOaHKa, FOCTUHULbI, PectopaHa M T.n. Mo
MecTy yTpaThl (yTepu, xmiieHnn) MexayHapoaHOM KapTbl.

BnokvpoBka MexayHapo4HOM — KapTbl  npow3BoauTca  baHkoMm  cpasy  noche
naeHtnouvkaunm Hepxartena MK no Kogosomy cnosy no MK. baHk HeceT OTBETCTBEHHOCTb 3a
COBepLUEHHble C NPOoBeAeHMEM aBTOpM3aLMK onepaumn ¢ MexayHapooHOW KapTom CO OHS,
cnenytollero 3a gHem nofgaym 3assneHnsa Hepxartena MK. OTBETCTBEHHOCTb 3a COBepLUEHHbIe
¢ MexayHapoaHoW KapTon HeaBTOpKM3yeMble onepaunn baHk He HeceT.

3a GnokunpoBKy MexayHapoaHou KapTbl Bnagenew, cyeta ynnadmBaeT baHky KomMmccuio
B COOTBeTCTBUM C Tapudamu baHka.

8.4.YcTtHoe obpalleHne [epxatens MK o OnokupoBke MexayHapodHOM KapTbl Mo
TenedoHy: (3472) 519-519; 53-43-09, (495)785-12-12, B TeyeHne 5 (namm)
KaneHaapHbIX AHen AO0MKHO ObiTb 00s3aTeNbHO MOATBEPXAEHO MUCbMEHHbBIM 3asiBNEHNEM
[Hepxatena MK (c ykasaHmem Kogosoro cnosa no MK), HanpasnsembiM B agpec baHka: T.
Tupacnons, yn. JleHnna, 44.

B npotrBHOM ciyyae 6noknpoBka ¢ MexayHapoAHOM KapTbl MOXET ObITb CHATA.

8.5. BHeceHmne MexayHapooHowm kKaptbl B CTOM-NNCT OCYLLECTBAAETCA Ha OCHOBaHUMU
MMCbMeHHOro 3asBneHnsa depxatens MK c ykasaHmeM cpoka NOCTaHOBKW MexayHapoOHOoM
KapTbl B CTOMN-NMCT, KOTOPOe AOSIKHO ObITh NOJAHO B baHK, CO CMMCaHMEM COOTBETCTBYIOLLEN
KOMWCCUK cornacHo Tapudam.

Mpwv nofnaye Oepxatenem MK 3asasneHns o6 n3baTUM yTepsiHHOW KapTbl 13 CTon-nmncra
BaHk Onokmpyet cyMMy KOMWUCCUM, NOAMeXallen onnate, Ha TekylweM cyeTe, Npu yCIoBUN
LOCTAaTOYHOCTW Ha TekylleM cqeTe LeHeXHbIX CPeAcTB Af1a 3Toro. B ciyvae He[ocTato4HOCTU
Ha Tekyllem cyeTe OeHeXHbIX CpefcTB OJ18 OornaTthl KOMWUCCKMM BaHK OTKasbiBaeT B rnpueme
3anBNeHNS 00 U3bATUM YTEPSHHOM KapTbl.

8.6.Mpn 0OHapyxeHuM MexayHapogHoM KapTbl, paHee 3abNOKMPOBAHHOW  WNK
BHeceHHon B CTOM-NMCT, B3aMeH KOTOPOM Obina nonyyeHa HoBasi MexayHaponHas KapTa,
Hepxatens MK 06513aH BO3BpaTUTh HaAeHHY0 MexXayHapoaHyto KapTy B baHk.
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NckniodeHne Homepa MexayHapogHon KkapTel K3 CTon-nmMcta NpouM3BOAMTCS MO
NCTeYeHNK CPOKa, Ha KOTOpbIV AaHHasa MexayHapoaHas kapTa Obina noctasneHa B CTon-nmcrT.

Pazbnoknposka MexayHapoaHow KapTbl npownssoantcs depxatenem MK B OTaeneHmm
baHka npu npenbvasneHmnn OYJ1.

PazbnokumpoBka  MexayHapoaHou  KapTbl,  3a0MOKMPOBAHHOW MO MpUYUHE
HenpasunbHOro BBeaeHus MNMMH-koaa, MoXeT ObITb Tak Xe Npon3BeAeHa ANCTaHLUMOHHO Yepes
Cuctemy «APB Online» ¢ ncnonb3oBaHWeM KaHana goctyna «HtepHeT» mnmn «MobunbHoe
npunoxexHvie» unn no TenedoHy (no TenedoHy He Oonee Tpex pa3 B CyTKM) C yKaslaHWeMm
Kopgosoro ciioBa no MK.

Pa3bnokmpoBKa MPoOM3BOAUTCS B TedeHWe 24 (OBafuUaTU YeTblpex) YacoB C MOMEHTA
NOAa4M 3asIBIEHMS O CHATUN ONIOKMPOBKM.

9. PACYETbl MO OMEPALMAM MO MEXOYHAPOOHOW KAPTE. KOHBEPTALMA
OEHEXHbIX CPEAOCTB

9.1.Mpn ABTOpM3aUMK KakoW-NMOO onepaunn no MexayHapogHon KapTe baHk
BNOKMPYET COOTBETCTBYIOLLYIO CyMMY Ha CyeTe. ECnv BanioTa onepaLmmy OTAMYaeTcs OT BasltoTbl
pacyeToB baHKa B paMKax MnaTexHou CUCTeMbI, MPOM3BOLAMTCA NepecyeT CyMMbl ornepaLmm no
TeKyLeMy Kypcy pacdeTHoro 6aHka nnatexxHom cucteMbl MasterCard Worldwide nnum Visa Inc.
Ecnu BantoTa CHeTa OTNMYaeTCs OT BanoTbl pacyeToB baHka, To Npw cnvcaHum co CHeta CyMMbl
onepauuy NPOW3BOAMUTCA KOHBEPTALIMA B BaJIlOTy pacyeToB baHKa Mo Kypcy yCTaHOBEHHOMY
MTC (B cooTBeTCTBUM C Tapudamu PacdeTHoro 6aHka). [ns CHUXeHUs prcka BO3HNKHOBEH WS
MNepepacxoda AeHEXHbIX CPeacTB ONoKMpyemMas CyMMa MOXET ObITb yBenudeHa Ha 1 — 3% (B
3aBMCKMMOCTW OT TUMa onepaLmmn).

9.2.CnncaHve cyMmbl onepaumy co CyeTa OCYLLeCTBASETCA NPW  NOCTYNIeHUN
COOTBETCTBYIOLLMX SMIEKTPOHHbIX LJOKYMEHTOB 13 MeXAYyHapOLHOW MNATEXHOW CUCTEMBI.

9.3.Mo aBTOpW30BaHHbIM oOMepauusM, Mo KotopbiM B TeveHue 30 (Tpuauatb)
KaneHaapHbIX OHEW He NOCTynunm TpeboBaHMSA O CMUCAHMUM AEHEXHbIX CPEACTB, N0 UCTEHEHWM
YKa3aHHOMO CpoOKa OCYLLECTBNAETCS aBTOMATUYeCKoe OCBOOOXAeHMe 3abNOKMPOBAHHbIX
CPeAcTB.

10. NMEPEPACXO AEHEXHbBIX CPEACTB

10.1. B cnyyae BO3HMKHOBeHMs TexHUyYeckoro oBepapadTa baHk BrnpaBe 3a0nokMpoBaTh
MexayHapoaHble KapTbl Bnapenbua cyeTa OO MOSIHOMO WCMONMHeHWA Bnagensuem cyeta
00513aTeNbCTB, NPenyCMOTPEHHbIX [JoroBOPOM MO €ro noralleHmto 1 noratleHnio Ha4nCneHHbIX
cornacHo Tapudam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK He HeceT OTBETCTBEHHOCTM 3a yObITkM, NpuynHeHHble Bnagensuy MK, B
cnyyasnx HeBbinonHeHus depxxatenem MK ycnosun [loroBopa.

11.2. BaHK He HeceT OTBETCTBEHHOCTWM 3a YObITKM, MpUYKMHEHHble KnueHTy, B ciydae
oTka3a baHka B Bblgaye (Bbinycke) MexayHapoaHou kapTbl (OcHoBHoM MK un (1nm)
JononHutensHom MK), a Takxke B Cly4ae orpaHmyeHns baHkoM BO3MOXHOCTU MOMOSHEHMUS
Cyeta 1 ocyulecTBrieHUs baHkoM Ge3HanmMyHbIX nepevncneHuin (cnmcaHu B 6e3akuenTHOM
nopsake) CBobOAHOrO OCTaTKa [EHeXHbIX cpeAcTB co CyeTa C nepedncsieHnem ero Ha
Tekywmn c4etT KnmeHTa npu HaCcTynneHWW ciydaeB, NpeaycMoTpeHHbix n. 2.3, 3.3, 3.5
HacToAwmx Mpasun.

11.3. Co foHs, cnenytollero 3a AHem 6noknMpoBkn MexayHapoaHoW KapTbl, baHk HeceT
OTBETCTBEHHOCTb 3@ MPOBeAeHMEe aBTOPW3OBAHHbIX OMepauMi C  3abOKMPOBAHHON
MexXayHapoaHoW KapTon. baHk He HeceT OTBETCTBEHHOCTb 3a HEABTOPWM3OBAHHbIE onepauui,
COBepLUeHHble nocse 0NoKMPoBKM MexayHapoaHOW KapTbl.

11.4. baHKk He HeceT OTBETCTBEHHOCTM 3a@ MNpPOBedeHMe aBTOPW3OBAHHBLIX U
HEeaBTOPM3OBAHHbLIX Onepauuni, CoBepLUeHHbIX ¢ MeXAyHapoAHOW KapTou Mnocie CHATUSA
B6nokmnpoBKkM ¢ MexxayHapoAHOM KapTbl B COOTBETCTBMM C M. 8.4 HacToawmx Mpasun.

11.5. Tlpu pa3speleHnn CNopoB M pasHornacum baHk v Bnagenew cyeTa npu3HatoT
IOPUONYECKYIO 3HAYMMOCTb SMIEKTPOHHBIX [LOKYMEHTOB, C(POPMMPOBAHHBLIX B MNATEXHOU
cMcTeMe pacyeToB C MCMOSMb30OBaHMeM MeXayHapooHOW KapTbl, U WX 3KBMBASNIEHTHOCTb
LLOKYMeHTaM, COBepLUeHHbIM B MWUCbMEHHOW (OpMe W 3aBepeHHbIM MNOAMUCAMM CTOPOH
Lorosopa.
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